Rental Module System Operator Functions

Chapter Nineteen

RENTAL MODULE SYSTEM OPERATOR FUNCTIONS
Options 27 Through 45

19.
1Module Overview
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Rental Module System Operator Functions

The System Operator Functions comprise the second screen of Rental Module Management
Functions. These programs should be used only by an experienced Systems Operator.
Several of the functions on this menu can destroy important data. The General Rule for
using the System Operator Functions is: If you don't understand it, don't use

it.

19.
1 Explanation of System Operator Functions

27. Define Disk Locations, System Defaults - Sets the disk locations for the T/M
data files and sets the T/M features that are active. Use this option to:
Set a disk location for each file when you install T/M.
Change a disk location when you run out of disk space.
Set attributes for printing.
Set the PPN (account number) for the A/R interface.
Set the General Ledger Posting accounts for MISCELLANEOUS, TAX,
MILEAGE, and PREPAYMENTS.
Add/change printers for the T/M system.
Activate special T/M features.
Set up customer defaults for contract entry.
Set the automatic numbering sequence for new customers added in T/M.
Define rental item condition names.
Activate immediate contract printing.
Activate automatic Work Order creation.
Initiate access to Order Entry system.
Activate the special job cost interface.
Define century prefix for all dates.
Set color or shading attributes for workstation screen(s).
Activate security conditions of system.
Activate bar code features.
Activate archiving of document Memos.
Activate invoicing of Contracts with/without Work Orders.
Set up Screen/Report labels for Contract dates and "extra" charges.

28. Create Tentmaker Data Files - Use this option only when you are installing
Tentmaker. This option creates all of the Tentmaker data files. The data
files are cleared of all information. If you have T/M data files already,
this option ERASES those files.

BE VERY CAREFUL WITH THIS OPTION.

29. Expand/Reduce Data File Sizes - Changes the size of any T/M data file Use
this option to:
Expand a T/M file when you see it becoming full, or after you've
received a FILE FULL message anywhere in the T/M module.

30. Reorganize Rental Master File/Indexes - Recreates the rental item master
indexes and sorts the indexes by size, color, and ID number. Use this
option to:

Sort the rental master file indexes after you receive the message Rental
Copyright Codesmiths, Inc. 10/99
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TENTMAKER Operator Instructions
master file needs to be reorganized by management.

Reorganize Estimates/Indexes - Removes cancelled estimates and rebuilds the
estimate number index. Use this option to:
Sort the estimates by number and delete all cancelled estimates.

Reorganize Assemblies/Indexes - Removes deleted assemblies and rebuilds the
assembly ID number index. Use this option to:
Sort the assemblies by ID number and remove all deleted assemblies.

Reorganize History Files - Recreates the history indexes and sorts the indexes
by date and by customer ID. Use this option to:
Sort the history indexes and optimize the access time for history
inquiries.

Reorganize Show Master File - Recreates the show ID indexes and sorts this
index by show ID. Use this option to:
Sort the show master file index and remove show master records marked
for deletion.

Go to Programmer/Analyst Functions - Allows an experienced Systems Operator to
research and to fix problems with the information in any of the T/M data
files. Use this option only if you are knowledgeable about the T/M data files
and their structures.

Edit Tentmaker DELETE mode password - Maintains a password to the delete
functions in the Rental Item Master File. Use this option to:
Add/edit the password that prevents operators from erasing specific
fields in the Rental Item Master file.

Edit Systems Management Password - Modifies the password to the Rental Module
Management Functions menu. Use this option to:
Create or change the password that controls access to the management

functions.
Reorganize Work Orders/Indexes - Deletes cancelled work orders and rebuilds
the work order indexes. Use this option to:

Sort the work orders by number and by show ID and to delete cancelled
work orders.

Edit Rental History - Allows you to view and modify estimates that have been
archived. Use this option to:

Add new history records.

Change existing history records.

Delete history records.

View, either on-screen or on paper, history records.

Work on user sign-on records - Allows you to create and modify user sign-ons
if security sign-ons are activated from #27. Define Disk Locations, System
Defaults (see above). Use this option to:

Add user sign-ons for system users.

Assign access privileges to user sign-ons.

Change or review user sign-ons.

Delete user sign-ons (e.g., at termination)

Get report of user sign-ons active and their privileges.
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41. Reorganize Adjustments History - Recreates the Adjustments history indexes and
sorts the indexes by date and by customer ID. Use this option to:
Sort the adjustments history indexes and optimize the access time for
adjustments history inquiries.

42. Purge Adjustment History File - Removes all adjustment history prior to a
specified date. TUse this option to:
Delete adjustments records that are no longer useful

RUN THIS OPTION AT LEAST ONCE A YEAR

43. Print Rental Charge Changes (% or Sq Ft) - Creates a report of the effects of
price changes to rental item prices. Use this option to:
Investigate different price increase/decrease schemes on your rental
inventory.

44, Change Rental Charges by % or Sq Ft - Makes price changes for selected rental
items. Use this option to:
Implement price increases/decreases for selected rental items after
experimenting with such changes using option #42 (above).

45. Fix Linkage of an Estimate to its Items - Aids in recovery from a catastrophe
to the Estimates files resulting from hardware failures, static discharges,
etc.

19.
2 Disk Space Requirements/Chart

To create or expand data files (on some computer systems; e.g., Alpha Microsystems)
requires CONTIGUOUS disk space. That means that all of the disk blocks used to create a
file must be adjacent on the disk surface. You may have plenty of free space and still
not be able to create a data file because the space is fragmented - there are little bits
of space all over the disk surface.

There is no Alpha Micro AMOS command that will tell you the number of contiguous
blocks available on any disk. However, the Alpha Micro Users Society, has a public
domain program called FRE.LIT that is available to all Alpha Micro users. We recommend
that you install FRE or a similar utility from your software support organization.

Install FRE.LIT on DSKO:[1,4]. To use FRE, simply type FRE at the AMOS dot prompt.
You will see a display like:

Device Size Free In use Contig Label
DSKO 56640 12599 (22%) 44041 (77%) 2120

DSK1 56640 5735 (10%) 50905 (89%) 459

DSK2 56640 18780 (33%) 37860 (66%) 4995

DSK3 56640 27127  (47%) 29513 (52%) 3886

DSK4 56640 21862 (38%) 34778  (61%) 3068

Total 283200 86103 (30%) 197097 (69%)

Copyright Codesmiths, Inc. 10/99
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The Contig column is important. This tells you the size in computer disk blocks of
the largest file you can create. The number of data records you can create depends on how
many records fit in a computer disk block.

19.
3 Disk Space Chart

The following chart shows how many disk blocks are needed to create 100 data file
records for each of the major T/M data files. Our calculations include the space needed
for indexes and associated files.

ALPHA MICRO IBM Compatible PC
FILE NAME Records Blocks for Record Size Bytes for
per Block 100 Records | (bytes) 100 Records
Rental Items Master File
RNTMAS 2 50 256 25,600
IDNIDX
28 4 18 1,800
SZCIDX
14 8 36 3,600
COLIDX
BARCDX 42 3 12 1,200
28 4 18 1,800
TOTAL for Rental Item Master 69 54,060
Tent Assembly Headers
s 3 34 170 17,000
16 7 32 3,200
TOTAL for Assembly Headers 41 20,200
Tent Assembly Items
MAKITHM 4 25 128 12,800
Show Master File
2§g¥%i 1 100 512 51,200
42 3 12 1,200
TOTAL for Show Master File 103 52,400
Estimate Header File
ESTHDR 1 100 512 51,200
ESTIDX
42 3 12 1,200
ESTSDX
28 4 18 1,800
EHMEMO
EHSITE 8 13 64 6,400
8 13 64 6,400
TOTAL for Estimate Header 133 67,000
Estimate Lines
giﬁéﬁg 2 50 256 25,600
8 13 64 6,400
TOTAL for Estimate Lines 63 32,000
Work Order Header File
WREHDR 1 100 512 51,200
WRKIDX
42 3 12 1,200
WRKSDX
WHMEMO 28 4 18 1,800
8 13 64 6,400
TOTAL for Work Order Header 120 60,660
Work Order Line Items
e 2 50 256 25,600
8 13 64 6,400

Ver. 8.4
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TOTAL Work Order Line Items

63

32,000
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Inc.

10/99




TENTMAKER Operator Instructions

ALPHA MICRO IBM Compatible PC

FILE NAME Records Blocks for Record Size |Bytes for

per Block 100 Records (bytes) 100 Records
Working Copy of Rental Schedule
RENTED 8 13 64 6,400
Display Copy of Rental Schedule
SCDLE ] 13 6 6, 400

21 5 24 2,400
TOTAL for Display Copy 18 8,800
T/M Sales Transfer
RNTSLS 1 100 512 51,200
T/M Cash Transfer
RNTCSH 4 25 128 12,800
Estimate Header History File
HSTHDR 1 100 512 51,200
HSTNAM

13 8 37 3,700
HSTNUM

16 7 32 3,200
HSTDTE

42 3 12 1,200
HHMEMO
HHSITE 8 13 64 6,400

8 13 64 6,400
TOTAL - Estimate Header History 144 72,100
Estimate Item History File
Eiﬁéﬁg 2 50 256 25,600

8 13 64 6,400
TOTAL - Estimate Item History 63 32,000
Inventory Adjustments
ADJTRX 2 50 256 25,600
Inventory Adjustments History File
it 2 50 256 25,600

16 7 32 3,200
TOTAL for Adjustments History 57 28,800
User Sign-ons File
RNTUSR 1 100 512 51,200
Tent Bases File
THMBASE 1 100 512 51,200
Outside People/Suppliers File
PEOPLE 1 100 512 51,200
PEOPLX
PEMEMO 16 7 32 3,200

8 13 64 6,400
TOTAL for PEOPLE File 120 60,800

You may want to consult this chart when
create a T/M file or to expand a T/M file.

19.

2#27. Define Disk Locations,

Ver. 8.4
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Disk Locations and System Defaults define how the Tentmaker module will work in your
business. When you install the Tentmaker module, vyou should answer each of the questions
on the six (6) system default screens.

After T/M has been installed, you can use this option to change any of the original
setup defaults.

All of the responses in this function are stored in the file RNTSYS.DAT. This file
is created in the account where you LOG to run Tentmaker.

19.
1 What We Mean By System Defaults

A system default is the 'usual' response to a data entry request. For example, you
can set a system default for a new account balance method - open item or balance forward.
When a new account is created, the balance method automatically is set to the default
value. You only enter data when you wish a value different from the default. For each
data entry field, the system default is displayed when the cursor arrives at the field.

19.
2 How T/M Finds Other Modules
To find information in other OMNI modules, the T/M programs do the following:

To locate the Accounts Receivable module:

a. Take the account number from #28. Account # used for interface to A/R
on Screen 1 of the Systems Operator choice #27. Define Disk Locations,
System Defaults.

b. Take the disk location from #22. A/R Sys. Parameters File on Screen 1 of
the Systems Operator choice #27. Define Disk Locations, System
Defaults..

C. Combine the disk location and the account number. For example:

22. A/R Sys. Parameters File assigned to DSK04
28. Account # used for interface to A/R [231,1]

Resulting file name: DSKO04:ARSYS.DAT[231,1]

d. Open the ARSYS file to find the disk locations for the other A/R data
files.

To locate the Order Entry/Inventory Control files:

e. Take the account number from #19. PPN for O/E System File (OESYS.DAT)
on Screen 3 of the Systems Operator choice #27. Define Disk Locations,
System Defaults.

b. Take the disk location #7. O/E System File from Screen 4 of the Systems
Operator choice #27. Define Disk Locations, System Defaults.

C. Combine the disk location and the account number. For example:
Copyright Codesmiths, Inc. 10/99
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7. O/E System File assigned to DSKO04
19. PPN for O/E System File (OESYS.DAT) [216,1]

Resulting file name: DSKO04:0ESYS.DAT[216,1]

Open the OESYS.DAT file to find the disk locations for the other O/E
data files.

To locate the Job Costing module:

Take the account number from #2. PPN for Job Cost on Screen 5 of the
Systems Operator choice #27. Define Disk Locations, System Defaults.

Take the disk location #5. Job Cost System File from Screen 4 of the
Systems Operator choice #27. Define Disk Locations, System Defaults.

Combine the disk location and the account number. For example:
5. Job Cost System File DSK04
2. PPN for Job Cost [236,1]

Resulting file name: DSK04:JCSYS.DAT[236,1]

Open the JCSYS.DAT file to find the disk locations for the other Job
Cost files.

For additional information on disk locations and on PPN's, see the Alpha Micro
Introduction to AMOS.

Disk Locations - Screen 1
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System Screen 1 of

Enter Device Specifications For Each File

Rental Master Inventory
Rental Master Color Index
Rental Master ID Index
Rtl Master Size/Clr Index
Estimate Header File
Estimate Header Index
Estimate Items File

Work Order Header File
Work Order Header Index
Work Order Items File
System Schedule (RENTED)
Display Schedule (SCHDLE)
Estimate Header History

26. SPOOL reports after closing
27. Printer HAS form feeds
28. Account # used for interface to A/R is

DSK13
DSK13
DSK13
DSK13
DSK13
DSK13
DSK13
DSK13
DSK13
DSK13
DSK13
DSK13
DSK13

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

Est. History Name Index
Est. History Number Index
Est. History Date Index
Estimate Items History
All Reports Disk Files
All Program Temp Files
A/R Sales $ Xfer File

A/R Cash Recv. Xfer File
A/R Sys. Parameters File
Dsp. Schedule ID Index
Company Name File
Assembly Hdr & Items File

[231,377]

29. There are 5 terminals on the system.
ANY CHANGE ? I

Copyright Codesmiths,
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Screen #1 is used to establish the disk locations for some of the data files in the
Tentmaker system and to set the locations of the "SYS" files for the OMNI modules that can
be interfaced to Tentmaker. The first three characters of the location describe a disk
device that is set in the system bootup routine (AMOSL.INI or AMOS32.INI). The last two
characters of each location describe a particular logical disk for the file.

Disk locations must be five characters in length. Enter a single digit disk with a
leading zero (e.g. DSKO1).

19.
1 Recommendations for #1-25 Disk Locations

d. The Rental Master Inventory file (RNTMAS) usually is one of the large files in
Tentmaker. Place it on a disk with considerable free space.

b. Program Temporary Files (TEMPS) - If possible, put these files on a separate
disk from the main data files. Temporary files are used to sort information
for T/M reports. They are created and then erased at the conclusion of the
program. Because of this, the disk with temporary files tends to become
'fragmented' (the free space on the disk is scattered in small bits).

C. Reports Files - If possible, also put these files on a separate disk from the
main data files. Like the temporary (TEMP)files, report files are constantly
being created and erased. Over time, this causes the same free space
fragmenting as the temporary files. On a fragmented disk it sometimes is
impossible to expand a large T/M data file.

So, put the reports and temporary files on a disk by themselves.

d. The Estimate History files (entries #13, #14, #15, #16, #17 on Screen 1 of
#27. Define Disk Locations, System Defaults and #17, #18, #19 of Screen 4)
will become the largest files in the Tentmaker system. If possible, put
these files on a disk by themselves.

e. All Accounts Receivable files (#20, #21, #22 on Screen 1 of #27. Define Disk
Locations, System Defaults, and #6 from Screen 4). You should be VERY SURE
that these disk locations are correct. Failure to enter the correct disk
location may cause information to be posted to the wrong module.

19.
2 #26. Spool reports after closing

This is a YES/NO question. A "YES" sends reports to the printer after formatting.
A "NO" only formats and saves the report. You can print the report later using option
#13. Display/Print LAST COPY of Reports from the Rental Module Main Options Menu.

19.
3 #27. Does Printer Have Form Feeds®?
Ver. 8.4
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This is a YES/NO question. A "YES" means your printers, like most new printers,
can generate a formfeed (eject a page) upon command. A "NO" tells the system to simulate
formfeeds by adding extra lines to the bottom of each page. The usual response to this
question is "YES".

19.

4 #28. Account # used for interface to A/R

As stated in a previous section, this account number is combined with the ARSYS
disk location to locate all of the Accounts Receivable data files. The usual response to

this question is [231,1].

As described earlier, the account number is a two part number separated by a comma.
See the Alpha Micro "Introduction to AMOS" Manual for more information on accounts and
PPN's.

19.
5 #29. Number of terminals on the system

The response to this question should be the number of terminals that will be running
the Tentmaker module simultaneously. The T/M module uses the number of terminals to
decide when to print file full warnings. It allows two records per terminal. When the
number of available records in a file is less than two records per terminal, the
Tentmaker module will halt any ADD functions and require a Systems Operator to expand the
necessary data file.

Copyright Codesmiths, Inc. 10/99
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19.
5 G/L Accounts, Printer Names - Screen 2

Tentmaker System Screen 2 of 6
Define Rental System Parameters

1. G/L acct for MISCELLANEOUS charges 4370-000

2. G/L acct for TAX amounts 2330-000
3. G/L acct for MILEAGE charges 4320-000
4. G/L acct for PREPAYMENT amounts 2110-000
PRINTERS NAME SYMBOLIC NAME FORM FEED?

5. OKI320 OKIDATA Y

6. QMS800 LASER PRINTER Y

7.

8.
9. Maximum size of Printer names: 6

ANY CHANGE 7 I

This screen defines the General Ledger account numbers used to post amounts from the
estimate totals screen, and lists the (up to) four printers that will be used for
Tentmaker reports.

19.
Ver. 8.4
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2 #1. G/L acct - MISCELLANEOUS

The General Ledger account listed here will be credited for any MISCELLANEOUS
charges that are added to an estimate. The account number format is four digit primary
account followed by a three digit profit center.

To enter an account number:
Enter the first 4 digits. Press [ENTER].
Enter the profit center. Press [ENTER]. (or Press [ENTER] alone for a 000
profit center).

19.
3 #2. G/L acct - TAX

The General Ledger account listed is the default account for any SALES TAX added to
an estimate. The G/L account is credited for the sales tax amount. Normally, this
account is a liability account from your chart of accounts titled something like "Accrued
Sales Tax."

If you have specified a particular tax account in a Show master record, the Show
master G/L tax account will override this default.

If you have a different tax rate established in an A/R customer master record, the
customer master G/L tax account will override this default.

To enter an account number, follow the directions listed above for entering a G/L
Account for MISCELLANEOUS charges.

19.
4 #3. G/L acct - MILEAGE

The General Ledger account listed is credited for any MILEAGE charges added to an
estimate. Normally, this account is an income account from your chart of accounts titled
something like "Mileage charged to customers."

The account number format is a four digit primary account number followed by a three
digit profit center number.

To enter an account number, follow the directions listed above for entering a G/L
Account for MISCELLANEOUS charges.

19.
5 #4. G/L Acct - PREPAYMENTS

The General Ledger account listed is debited for any PREPAYMENTS entered on the
estimate total page. Prepayments may be handled in one of two ways:

A) Prepayments posted before a job is billed can be posted directly to Accounts
Receivable. The customer record will show a credit balance until the estimate is invoiced
at the completion of the job.

In this case, the PREPAYMENTS G/L account should by your Cash In Bank
account. When a prepayment is posted, the system:

Copyright Codesmiths, Inc. 10/99
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Debits cash for the prepayment.
Credits Accounts Receivable for the prepayment.

B) Prepayments (or deposits if you like) can be posted to a LIABILITY account
like "Deposits Received from Customers". The prepayment is considered a liability because
you owe the amount to the customer if you fail to complete the job.

If you record prepayments as a liability, the prepayment posting will:
Debit cash for the prepayment.
Credit the Liability account for the prepayment.

Nothing is recorded in the customer A/R record. When you complete the Jjob and
bill the estimate, the invoice posting will:

Debit the liability account for the prepayment

Credit the customer's account (and Accounts Receivable)

Using either method will properly record an increase in your cash account at the
time you post the prepayments.

The account number format is a four digit primary account number followed by a three
digit profit center number.

To enter an account number, follow the directions listed above for entering a G/L
Account for MISCELLANEOUS charges.
19.

6 #5 - #8 Printers

NAME 6 characters The AMOS system name for the printer.
You can find these names by typing 'PRINT' at the AMOS system prompt.

SYMBOLIC NAME 12 characters Any name that you wish to assign to a printer.
The example above uses the SYMBOLIC NAME to describe the purpose of the printer.

FORM FEED? Usually "Y" A query to declare whether the printer
supports a Form Feed character. Most printers today support a Formfeed character. "Y"
tells the print routine to use the printer's Form Feed. "N" tells the printer to use

blank lines to simulate a Form Feed.

19.
6 Defaults/Features - Screen 3

Ver. 8.4
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Tentmaker
Define Rental System Parameters
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1. New customer default city
2. New customer default state
3. New customer default tax flag
4. New customer default balance method O
5. New customer default terms/allow change
6. Additional left margin for forms
7. Free form item number
Single character comment indicator
8. Assign new customer ID's automatically?
9. Mask for creating customer ID:
10. Largest customer number:
11. Next customer ID to use:
12. Best condition for tent canvas
13. Second best condition for canvas
14. Third best condition for canvas
15. Last resort condition for canvas
16. Print rental contract immediately?
17. Auto create work order from contract?
18. Allow access to Order Entry?
19. PPN for O/E System File (OESYS.DAT)

ANY CHANGE 7

L

System Screen 3 of 6

NET30 Y

MISC
\)

#2227
99999
91004

NEW

GOOD

FAIR

POOR

[216,1]

Copyright Codesmiths,
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Screen #3 of the Systems Operator choice #27. Define Disk Locations, System
Defaults allows you to tailor Tentmaker to meet your individual needs.

19.
2 #1. New customer default city

If the majority of your new customers reside in the same city, you can enter the
city name here. The city name appears as a default when an operator is processing a new
customer in the T/M module.

If you don't want a city default, leave this line blank.

19.

3 #2. New customer default state

If the majority of your new customers reside in the same state, you can enter the
two character state abbreviation here. The state appears as a default when an operator is

processing a new customer in the T/M module.

If you don't want a state default, leave this line blank.
19.

4 #3. New customer default tax flag

This is a YES/NO response. A "YES" assigns each new customer as taxable. A "NO"
means new customers are non-taxable. No sales tax will be calculated on

estimates/contracts in the later case. Set this to the condition that fits most of your
customers.
19.

5 #4. New Customer default balance method

The balance method default determines how payments will be applied when a new
customer is added in the T/M module.

Valid responses are:

Ver. 8.4
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B Balance Forward - apply payments to the oldest outstanding invoice
(o} Open Item - apply payments to specified invoice numbers.

See the OMNI A/R Reference Manual for a complete discussion of balance methods.

19.
6 #5. New customer default terms/allow change

This parameter tells what payment terms to use as a default for new customers, and
whether or not these terms may be changed by an operator.

Payment Terms are defined in the Systems Management Functions of the Accounts
Receivable module.

19.
7 #6. Additional left margin for forms

Aligning special forms on a printer is a very time consuming task. The additional
left margin default allows you to shift an entire format to the left or to the right.

To shift a form to the left, enter a negative number.
To shift a form to the right, enter a positive number.

19.
8 #7. Free form item number and Single character comment indicator

The free form item number is a twelve character code that can be used for listing
those "little things" not in your rental master file. On an estimate or a work order,
you can enter a complete description for each free form item entry. Free form items are
not posted back to the rental master file during invoice posting.

The comment indicator is a special character that allows you to enter instructions
and comments into the body of an estimate/contract or a work order. Any character but a
period "." is acceptable. We suggest you use the backslash character (\) as shown in the
example screen above. This character is checked before item numbers are checked. Make
sure that none of your item numbers start with the comment indicator you have selected.

19.
9 #8. Assign new customer ID's automatically?

Answering "Y" to this question activates the automatic numbering of new customer
accounts added in the estimate process. When you activate this option each new account
will be assigned the next number in the sequence you set in questions 9, 10, and 11 on
this screen.

Automatic numbering means numbers. If you assign customer account "numbers" using
letters, this option is not for you.
19.

10 #9. Mask for creating customer ID

Copyright Codesmiths, Inc. 10/99
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If you have answered "Y" to assigning customer account numbers automatically, you
must specify the format for the resulting account number. The format can be from one to

ten digits. You specify the format by a combination of the characters "#" and "2Z". "#"
represents a number position. "2Z"'s for the remainder of the format indicate that you
want the customer account number to be right justified and filled with zeroes. For
example:
#H##### Creates 6 digit account numbers that sort and look like:
1
152 <--- notice this sorts before 22
22
2356
#22222 Creates 6 digit account numbers that sort and look like:
000001
000022 <--- notice this sorts in numeric order
000152
002356
For more information about 'print masks', see the AMOS AlphaBASIC Manual.
19.
11 #10. Largest customer number

This option is used to specify the highest customer number that will be assigned
automatically. Generally, it has the same number of digits as the mask you specified in

question #9. For example, with the mask #7ZZZZZ, the usual response to this question is
999999.
19.

12 #11. Next customer ID to use

This is the sequence where the T/M module finds the next customer ID to assign to a
new account. If you already have customer accounts established in A/R, you will have to
set this to start after those numbers.

If you want to identify customer accounts added in T/M, use a numbering sequence
that will not be used by operators adding accounts directly through the OMNI A/R module.

19.
13 #12-15 Conditions for canvas

When the Tentmaker module is used to automatically pull tent components as a work
order is created, it will check the condition of each rental item against the hierarchy
you specify here. Usually, tent renters use this to specify the condition of canvas, but
it may be used anywhere the concept applies.

For example:

12. Best condition NEW
13. Second best GOOD
14. Third best FAIR
15. Last resort POOR

In this example the T/M module will attempt to assemble a tent with all NEW canvas
Ver. 8.4
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pieces first. If there is insufficient canvas to make a NEW tent, it will then try GOOD,
FAIR, and POOR in that order. If all of these conditions fail, a tent will be
constructed from any available canvas regardless of condition.

NOTE: You must be consistent in the conditions that you assign in the Rental Item
Master records. A canvas piece with an 'odd' condition like "MILDEW" will be used only as
a last resort in the automatic assembly process as described above.

You can override the condition hierarchy when you enter estimate items. If, for
example, you want the T/M module to use only POOR canvas for a particular job, you can
specify a POOR condition at the time you process the estimate.

19.
14 #16. Print rental contract immediately?

A "YES" response to this question will give Tentmaker users the option of printing a
rental contract immediately after adding a new estimate. A "NO" response will disable
this feature.

19.
15 #17. Auto create work order from contract?

A "YES" response to this question will allow Tentmaker users to create a work order
and to reserve rental items immediately after adding a new estimate. A "NO" response will
disable this feature.

19.
16 #18. Allow access to Order Entry?

A "YES" response to this question activates the Order Entry/Inventory module from
within Tentmaker. If you sell party favors and other goods in addition to renting things,
set this option to "YES". Set the option to "NO" if you don't want to access the OMNI
Order Entry/Inventory Control module.

19.

17 #19. PPN for O/E System File (OESYS.DAT)

As stated in a previous section, this account number is combined with the OESYS
disk location to locate all of the Order Entry data files. The usual response to this

question is [216,1].

The account number is a two part number separated by a comma. See the Alpha Micro
"Introduction to AMOS" Manual for more information on accounts and PPN's.
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System Screen 4 of

Enter Device Specifications For Each File

1. Show Master File DSK13
2. Show Index File DSK13
3. Estimate/Show Index DSK13
4. Work Order/Show Index DSK13
5. Job Cost System File DSK04
6. G/L Interface File DSK05
7. O/E System File DSK07
8. Adjustment Trx File DSK13
9. Adjustment History File DSK13
10. Adjustment History Index DSK13
11. User Sign-On File DSK13
12. Bar Code Master Index DSK13
13. Estimate Hdr. Notes File DSK13

ANY CHANGE °? l

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

Estimate Items Notes File
Work Ord. Hdr. Notes File
Work Ord Items Notes File
Est. History Notes File
Est. Items History Notes
Estimate Hdr Site Notes
Outside People

Outside People Index

Tent Base Types

Outside People Notes
History Hdr Site Notes
Rental Item Notes

DSK13
DSK13
DSK13
DSK13
DSK13
DSK15
DSK15
DSK15
DSK15
DSK15
DSK15
DSK15
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Screen #4 of Systems Operator choice #27. Define Disk Locations, System Defaults is
used to establish the disk locations for some of the newer data files in the Tentmaker
system and to set the locations of the "SYS" files for the OMNI modules that can be
interfaced to Tentmaker. The first three characters of the location describe a disk
device that is set in the system bootup routine (AMOSL.INI or AMOS32.INI). The last two
characters of each location describe a particular logical disk for the file.

Disk locations must be five characters in length. Enter a single digit disk with a
leading zero (e.g. DSKO1).
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19.

8 Job Cost Interface and System Defaults - Screen 5

Tentmaker System Screen 5 of 6
Define Rental System Parameters

1. Activate interface to Job Costing? N

2. PPN for Job Cost [236,1]

3. PPN for G/L Interface file (TSINTR) [213,1]

4. Print mask for job cost number #7272

5. Century to append to all dates 19

6. Background color 0 BACKGROUND

7. Foreground color 5 FOREGROUND

8. Reduced intensity color 7 REDUCED INTENSITY
9. Reverse video color 5 REVERSE VIDEO

10. Auto assign estimate number? Y
11. Require Area Code on phone numbers? N
12. Require User Log In/Security? Y
13. INPUT subroutine to use I
14. Send billings/payments to A/R? Y
15. Is bar coding active? N
16. Archive Estimate Header Memos? Y
17. Archive Estimate Items Memos? Y
18. Free Form/Comment J/C Task number 0
19. Invoice Only Contracts with Work Orders? N
ANY CHANGE ? ||

This screen provides the Tentmaker module with the information needed to activate
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the interface to the OMNI Job Cost module. It also contains data for support of the
graphic features of your workstation(s).

19.
2 #1. Activate Interface to Job Costing?

A "YES" response to this question activates the job cost information requests in the
T/M module. A "NO" response means you are not going to collect job cost information.

19.

3 #2. PPN for Job Cost

As stated in a previous section, this account number is combined with the JCSYS
disk location to locate all of the Job Cost data files. The usual response to this

question is [216,1].

The account number is a two part number separated by a comma. See the Alpha Micro
"Introduction to AMOS" Manual for more information on accounts and PPN's.

19.

4 #3. PPN for G/L interface file (TSINTR)

This AMOS account number is used to locate the OMNI General Ledger interface file to
verify G/L account numbers. The usual response to this question is [213,1].

The account number is a two part number separated by a comma. See the Alpha Micro
"Introduction to AMOS" Manual for more information on accounts and PPN's.

19.
5 #4. Print mask for job cost number
Depending on your version of Job Cost, this print mask should be:
#22 for pre-OMNI 6.0 job cost users
#2222Z for OMNI 6.0 job cost and later users
19.
6 #5. Century to append to all dates
Valid responses are "19" or "20". The T/M module stores all dates as MMDDCCYY.
This option allows you to enter 6 digit dates of the form MMDDYY. The century is
automatically appended to each date. This saves a few key strokes in busy offices. Dates

are displayed on screens or on reports in either 6 or 8 digit format depending upon the
space available in each instance.

19.

7 #6. - #9. Screen Colors

These items provide data used by workstations to make visual effects on the screen.
If your workstations are monochrome, these codes produce different shades and patterns of
the Foreground color. If your workstations are multi-color, these codes produce the
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colors suggested by the names.

Procedure:

1. For items #6 to #9, enter the numerical codes of the colors to use for the
listed visual effects.

Background Color - the color of the screen where no writing is present.

Foreground Color - the color used to write on the screen.

Reduced Intensity - the color used when a program selects to display
with reduced intensity. On monochrome screens, this will produce
a true reduced intensity of the chosen foreground color.

Reverse video - the color to use in the background with the chosen
background color used for writing. On monochrome screens, this
merely interchanges the foreground and background colors.

COLOR CODES used:
= Black

= White

= Blue
Magenta
= Red

= Yellow
= Green

= Cyan

~N o0 WN O
Il

WARNING: Be very careful that you DO NOT accidently get the Foreground
and Background colors set to the same value. When this happens, it is IMPOSSIBLE TO SEE
any writing on the screen.

19.
7 #10. Auto assign estimate number?

This is a Yes/No switch that determines whether or not estimate numbers are assigned
automatically to new estimates. Respond Y (es) and the computer will be able to
automatically assign numbers from the range defined under #4. CONTRACT Entry DEFAULTS of
the Tentmaker Systems Management Functions described in Chapter Fifteen.

19.
8 #11. Require Area Code on phone numbers?

A Yes/No switch that determines whether or not Area Codes are required with phone
numbers. If your customers are spread across a large area, then you may need to set this
value to Y(es) so that proper area codes will always be part of records.

Set to Y(es) to require area codes with phone numbers.
Set to N(o) to NOT require area codes with phone numbers.
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19.
9 #12. Require User Log In/Security

We STRONGLY ADVISE use of this option. With User Log In/Security turned on,
each person must have a sign-on and personal password to access the system. Also,
different levels of access privilege may be defined for each user. And, this activates a
lot of behind-the-scene record detail that can help you pinpoint person(s) involved in
actions that may otherwise be impossible to attribute to anyone.

Set to Y(es) to activate User Log In and Security.
Set to N(o) to avoid use of User Log In and Security.

19.
10 #13. INPUT subroutine to use

At this writing, the only recognized Input subroutine for Tentmaker users is the
INFLD subroutine from Micro Sabio, Woodland Hills, CA.

The correct setting for this attribute is "I". Nothing else will work.

19.
11 #14. Send billings/payments to A/R?

A Yes/No switch that controls the interface between Tentmaker and the OMNI A/R
modules. To use Tentmaker and A/R together, this value MUST be set to Y(es). Users of
Tentmaker/LITE would set this switch to N(o) since Accounts Receivable is omitted with
Tentmaker/LITE.

19.
12 #15. Is bar coding active?

A Yes/No switch to control data input to the Tentmaker system via bar code readers.

If Bar Coding is being used, this value must be set to Y(es).
When Bar Coding is NOT USED, the proper value here is N (o).

Several other modifications to Tentmaker will be necessary to facilitate an
interface between Tentmaker and any specific Bar Code device. Contact Codesmiths, Inc.
for more information should you contemplate moves in these directions.

19.
13 #16. Archive Estimate Header Memos?

A Yes/No switch to control whether or not any Memos attached to the Headers of
Estimates are archived when the Estimates themselves are archived. You may save Estimates
but NOT Memos, or you may save BOTH Estimates and their Memos.

If Memos ARE to be archived, this value must be set to Y(es).
When Archiving of Memos is NOT USED, the proper value here is N (o).
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19.
14 #17. Archive Estimate Items Memos?

A Yes/No switch to control whether or not any Memos attached to the Items of
Estimates are archived when the Estimates themselves are archived. You may save Estimate
Items but NOT Memos, or you may save BOTH Estimate Items and their Memos.

If Memos ARE to be archived, this value must be set to Y (es).
When Archiving of Memos is NOT USED, the proper value here is N (o).

19.

15 #18. Free Form/Comment J/C Task Number

When using the Job Cost module, each work activity is defined as a TASK, and given
a Task ID number. Then costs and income are posted to these tasks. The entry in this

field tells the computer what Task to use for any income/cost associated with either Free
Form (MISC) or Comment line items on a contract.

19.
16 #19. Invoice Only Contracts with Work Orders?

A Yes/No query that controls what gets invoiced when you choose Tentmaker Main
option #9. BILL COMPLETED RENTALS. When this value is set to Y(es), only contracts
having associated Work Orders may be included in an invoicing run.

19.
9 Set Screen/Report Labels - Screen 6
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Tentmaker System Screen 6 of 6
Set Screen/Report Labels
Screen Label Report Hdg
1. Estimate MISC Amt Misc Misc
2. Estimate MILEAGE Amt Mileage Mileage
EARLIEST 3. Load Date Load Load
4. Travel To Date TrvlTo Travel TO
5. Put Up Date Erct Put Up
Billing Start Date
Billing End Date
6. Takedown Date Tdown Take Down
7. Travel From Date TrvlFr Travel FROM
LATEST 8. Unload Date Unld Unload
Set Defaults Calc Always Calc
Percent Recalc? Base
9. Estimate MISC 5.00 N T
10. Estimate MILEAGE 0.00 N
ANY CHANGE ? |}

The Set Screen/Report Labels screen is shown above. This screen provides the
Tentmaker module with alternate labels to substitute at specific spots on either your
workstation screen or on printed reports. These field labels were made user defined
because our customers could not agree on the uses to make of the fields. The first two
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(MISCellaneous Amount and MILEAGE Amount) are merely money fields, and as
long as the concept of money remains attached to these fields, you may
call them whatever you like. These appear on the Totals Page of a
Contract.

Items #3. through #8. are the several pairs of dates that may apply to a rental job.
Chronologically, these are earliest to latest as you move down the list. For each,
there are two labels to define: a Screen label, and a Report Label. The Screen Label
may be up to seven (7) alphanumeric characters, while the Report Label may be up to
fifteen (15) alphanumeric characters. These dates all are arranged in pairs around the
Billing Start and Billing End dates as shown in the list.

Finally, at the bottom of this screen, fields #9. and #10. contain defaults for
automatic calculations on the user definable money fields. Each of these money amounts
may be organized to be calculated automatically by the computer by entering three default
values: a Calc Percent, an Always Recalc? signal, and a Calc Base on which to do the
percent calculation.

The Calc Percent value is entered assuming two decimal digits (5% is entered as
500). The Always Recalc? signal tells the computer whether or not to recalculate this
value each time the Totals Page is visited.

For the Calc Base you have two choices on each money field. For the MISCellaneous

Amount, you may define it as a percentage of the Taxable Amount of the contract (enter a
"T"), or of the Net Amount of the contract (enter an "N"). For the MILEAGE Amount, you
may define it as a percentage of the Taxable Amount of the contract (enter a "T"), the
Net Amount of the contract (enter an "N"), a percentage of the Net PLUS the

Miscellaneous Amounts of the contract (enter an "M"), or a percentage of the Net PLUS
the Miscellaneous PLUS the Tax Amounts of the contract (enter an "A").

19.
3#28. Create Tentmaker Data Files

Explanation:

In the Tentmaker module, "initialize" means to create new files. This option will
create data files on the disk that will be used to store a variety of Tentmaker
information as indicated by the entries on the Initialize Rental Data Files menu shown
below.

Before using this option, vyou must use option #27. Define Disk Locations, System
Defaults of the T/M Systems Operator Functions menu to specify the locations on the disk
where all the T/M System files are to reside.

WARNING: This process will check to see if data files already exist. You will
have the option to erase the existing file and create a new empty file. Even with this
extra check, be very careful. Once you erase a data file, vyou can't recover it unless
you have some type of current backup.

You may wish to calculate your disk space requirements before you create the T/M
data files. See the "Disk Space Chart" earlier in this chapter.
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3

1

Initializing Rental Data and Memo Files is available in two forms.

1. INITIAL CREATION OF THE FILES
2. REcreation of an EXISTING FILE

The first of these is done only when FIRST
you should ALMOST NEVER need to create ALL

you may have need to reinitialize ONE file.

backup of the file BEFORE you reinitialize

installing the Tentmaker system.
files at one time.

But,

it.

These are:

After this,

During daily operation,

NEVER DO THIS without first making a

Copyright Codesmiths,
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19.

1 INITIAL CREATION OF DATA and MEMO files

Initialize Rental Data Files
for the Company: SAMPLE TENT COMPANY

Enter max # records to allow for each file below:
Rental Master
Estimate Header
Estimate Item
Work Order Header
Work Order Item
Rented Item
History Header
History Item
Assembly Headers

10. Assembly Items

11. Rental Sales File

12. Rental Cash File

13. Show Master

14. Adjustment Trxs

15. Adjustment History

16. User Sign-Ons

17. Tent Base Types

18. Outside People 0
Enter 'READY' to proceed, otherwise hit [ENTER] to stop IA,

O J oUW

O
O OO OO OO OODOOOOOoooo
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The screen shown above is the INITIALIZE T/M DATA FILES SCREEN. Each choice on the
screen refers to one of the master data files used by the T/M system. The numbers entered
define the MAXIMUM size of each file.

The maximum size set for each T/M file is not an absolute. You can expand or
contract data files even after you have entered information. Option #29. Expand/Reduce
Data File Sizes allows you to change the MAXIMUM size of each file.

An entry of "O" for the maximum number of records will bypass the creation of a new
data file of that type.

Initialize Rental Data Files
for the Company: SAMPLE TENT COMPANY

Enter max # records to allow for each file below:

1. Estimate Memo 0
2. Estimate Item Memo 0
3. Work Order Memo 0
4. Work Order Item Memo 0
5. Estimate History Memo 0
6. Est. Item History Memo O

Est. Hdr. Site Memo
Outside People Memo
History Site Memo
Rental Item Memo

O v W
o O O o

Enter 'READY' to proceed, otherwise hit [ENTER] to stop I
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The screen shown above is the INITIALIZE T/M MEMO FILES Screen. Each choice on the
screen refers to one of the memo files used by the T/M system. The numbers entered define
the MAXIMUM size of each file.

The maximum size set for each T/M file is not an absolute. You can expand or
contract data files even after you have entered information. Option #29. Expand/Reduce
Data File Sizes allows you to change the MAXIMUM size of each file.

An entry of "0O" for the maximum number of records will bypass the creation of a new
data file.

19.
2 Procedure for #28. Create T/M Data Files
Preparation:
A. Use choice #27. Define Disk Locations, System Defaults from the T/M Systems

Management Functions menu to define the disk locations of the various system
files needed.

B. Estimate the number of rental master items and rental assemblies you will
have. A reasonable estimate would be the number of items that you currently
have plus a count of the tent sizes that you rent with an additional 25% added
on. (Rental Master File)

C. Estimate the number of estimate headers you will have. A reasonable estimate
would be the number of estimates that you write in one month plus 25%.
(Estimate Headers)

D. Estimate the number of estimate line items. A reasonable estimate would be
the number of estimates multiplied by the average number of items you put on
one estimate. If you don't have any idea, take the number of estimates and

multiply by five. (Estimate Items)

E. Estimate the number of work order headers you will have. A reasonable number
would be the number of jobs in your busiest month times two. If you don't
have any idea, take the number of estimate headers and multiply by three.
(Work Order Headers)

F. Estimate the number of work order line items. A reasonable estimate would be
the number of work orders multiplied by the average number of items you put on
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one work order. If you don't have any idea, take the number of work order
headers and multiply by ten. (Work Order Items)

G. Estimate the number of rented items that will be on the schedule. Since each
work order item creates a schedule item, set this to the number of work order
items you entered for question F above.

H. Estimate the number of contracts you will have in one year. Take the number
of Estimate Headers in one month (question C above) and multiply by twelve.
(History Header)

I. Estimate the number of contract items you will have in one year. Take the
number of Estimate Items (question D above) and multiply by twelve. (History
Items)

J. Estimate the number of assemblies you will be maintaining. Count the number
of different tent sizes you can rent. Multiply this by two. (Assembly
Headers)

K. Estimate the number of assembly line items that you will need for all of the
assembly headers. A reasonable estimate is ten times the number of assembly
headers. (Assembly Items)

L. Estimate the number of orders you will be invoicing and posting to A/R in a
single batch. (Rental Sales File and Rental Cash File)

M. Estimate the number of shows you do in one year. (Show Master)

N. Estimate the number of Adjustment Transactions you will have in one year,
with 25% added on. (Adjustment Trxs)

0. Estimate the number of Adjustment items you will have in one year. (Adjustment
History)

P. Estimate the number of Users needing sign-ons. This is the count of the
people you wish to have access to the Tentmaker system. Allow for a few
extras. (User Sign-Ons)

Q. Estimate the number of Tent Base Types you wish to define, and make a list of
the titles and codes you will use for each.

R. Estimate the number of Outside Sub-contractors you use.

Procedure:

S. From the T/M Main Options menu, choose #14. Go to Rental Module Management
Functions.

2. Respond to the password prompt for T/M System Management access. Press
[ENTER] .

3. Press [ENTER] alone to access the Systems Operator Functions.

4, From the T/M Systems Operator Functions menu, choose #28. Create Tentmaker
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Data Files. Respond to the ANY CHANGE ? prompt.
You will see the menu:
Please select the method of Operation:

1. INITIAL CREATION of DATA files
2. REINITIALIZATION of an EXISTING DATA file

w

INITIAL CREATION of MEMO files
4. REINITIALIZATION of an EXISTING MEMO file

Press 1 or 3 when starting the Tentmaker system for the FIRST TIME.
Press 2 or 4 when wishing to recreate a single file.

(For initial start-up) Type READY if you are SURE this is what you wish to do.
Press [ENTER].

Enter the MAXIMUM size (up to 990000) for each of the system files shown in
the list.

Type up to six (6) digits. Press [ENTER].

To bypass the creation of any file, enter a zero (0) for the maximum file
size.

After entering the last maximum file size, respond to the ANY CHANGE ? query.

To exit WITHOUT completing any file creation, respond to the ANY CHANGE ? to
place the cursor on choice #1 Rental Master. From there, press [ESC] or the
Left Arrow key to return to the Systems Management Functions menu.

(To recreate one file) Type the number of the file you wish to recreate. BE
SURE you have made a backup copy of the present file data so you can GO BACK
if necessary.

You will be shown information about the current size of the file. Respond to
the prompt:

Type 'READY' if you are SURE that you want to do this.

ETTHER:
Type READY and press [ENTER]. Enter the new MAXIMUM number of records
(up to 990000) for the file you are recreating. Press [ENTER].

OR:
Press [ESC] if you wish to exit at this point.

The program will create new data files for each of the Maximum numbers that is
greater than zero. The screen will display the message:

PROCESSING OCCURRING. ...PLEASE WAIT

4#29. Expand/Reduce Data File Sizes

4



SAMPLE TENT COMPANY Expand/Contract T/M Data Files
Please select file you want to expand/contract I

Rental Master
Estimate Header
Estimate Item
Work Order Header
Work Order Item
Rented Items File

Rental Module System

The expand or reduce T/M

@ ~Jo Uk W

flles.optlon is Rental Schedule used to change
the size of a History Header Tentmaker data
file. As noted 9. History Items earlier, even

10. Rental Sales

h iz f
11. Rental Cash File the s €0 a

though you set

data file when 15 agsembly Header you originally
create it, you 13. Assembly Items may need to make
the file larger 14. Show Master File in the future.

15. Adjustment Transactions
16. Adjustment Trx History

When you 17. T/M Operator Initials are working in
the Tentmaker 18. T/M PEOPLE File system, you may
encounter the 19. Tent Base types message:

XXXXXX file is full. Please expand it.

The "XXXXXX" in the message will be replaced with the name of the Tentmaker data file that
is full. This is the signal that a file has reached its capacity. You can't add any more
information until you expand the file.

19.
1 The Expand/Reduce Data Files Screen

Each choice on the Expand/Contract Data Files menu is one of the major data files in
the Tentmaker system. Some of these files have associated index files. When you choose
to expand the major data file, the program also will expand the associated index files.

19.
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SAMPLE TENT COMPANY Expand/Contract T/M Data Files
Please select file you want to expand/contract I

20. Estimate Header Memo
21. Estimate Item Memo

22. Work Order Header Memo actions
2 The 23. Work Order Item Memo Expand/Reduce
Memo 24. Est. History Header Memo Files Screen

25. Est. History Item Memo
26. Estimate Hdr Site Memo
27. People File Memo
28. History Hdr Site Memo
29. Rental Item Memo

Each choice on the Expand/Contract Memo Files menu is one of the major memo files in
the Tentmaker system. These are the files that house the free-formed memos you may add at
many locations of the Tentmaker system.

19.
3 Calculating Disk Space

When a file is expanded or reduced, the program first will create an archive copy
of the file. Each archive file will have the extension .OLD. For example, the archive
copy of RNTMAS.DAT before the last expansion/reduction will be RNTMAS.OLD. These archives
are stored on the disk until they are erased by a System Operator. Thus, when an
expansion or reduction is performed, there must be sufficient free disk space for BOTH
the archive file and the new file.

The expansion/reduction function changes the size of a data file by blocks. Each
block can hold a number of transactions. The AMOS DIR command can be used to determine
the size of each file in blocks. (Consult the AMOS/L Software Documentation Library,
Volume 2, "Systems Commands Reference Manual", "DIR command").

The space required for an expansion is shown in the "Disk Space Chart" earlier in
this section.

19.
4 Procedure for #29. Expand/Reduce Data File Sizes

Preparation:
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A. Determine which file(s) need to be expanded/reduced. The FILE FULL message
will contain the data file name.

B. Determine the new size of the file. Consult the FILE INFORMATION section of
the T/M Main Options screen and the "Disk Space Chart" earlier in this
chapter.

C. Check with a Systems Operator to be certain that there is sufficient disk
space to do the expansion or the reduction. If intending to expand a file

onto a different disk than now houses it, be sure the proper PPN's or
directories exist before you start.

Procedure:

D. From the T/M Main Options menu, choose #14. Go To Rental Module Management
Functions. Press [ENTER].

2. Respond to the Password prompt.

3. Press [ENTER] alone to bring up the Systems Operator Menu.

4, Choose #29. Expand/Reduce Data File Sizes.

5. Choose either 1. Tentmaker Data Files or 2. Tentmaker Memo Files. Press
[ENTER] .

Be sure to read and heed the warnings on this screen.

6. On the Expand/Reduce T/M Files screen, type the number of a file to be
expanded/reduced.

7. The screen will show the current disk location and a default target disk
location for the expanded file. The default is the same disk where the file

now resides. Respond to an ANY CHANGE ? prompt to enter a new target disk
or to continue.

8. The display will show the current MAXIMUM size for that file and the number of
records now in use. (These should be the same in a case where the "FILE FULL"
condition was encountered.)

9. In response to the ENTER NEW NUMBER OF MAXIMUM RECORDS query:
Type the new MAXIMUM size that the file is to have. Press [ENTER].

If you get to this stage and wish NOT to proceed, enter zero (0) as the NEW
size.

10. You will see the message:

WORKING ON (filename)
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The program is:
Creating an empty file called TEMP.TMT
Copying all entries in the existing file into TEMP.TMT.
Renaming the existing file to the archive copy (*.0LD).
Renaming TEMP.TMT to the proper T/M file name.

In a few moments the message will change to:
FINISHED WITH (filename) CR TO CONTINUE

Press [ENTER] to return to the Expand/Reduce T/M Files screen.

11. When you are finished changing the sizes of all files, press [ESC] or the
Left Arrow key to return to the T/M Main Options menu.

19.

5#30. Reorganize Rental Master File/Indexes

This reorganization option should be used cautiously. In normal processing, the
rental master file and associated indexes are rebuilt each time the rental master file is
sorted for printing. However, a system crash or an inappropriate exit from a program may
cause inaccurate links between the rental items and the rental item index files. Symptoms
of a problem with the rental master file and indexes are:

° You call up a rental item by number and are shown a totally different item.
[ You can't locate a rental item by number, but you can look it up by size or
by color.

In any of these instances, the reorganization will recreate the rental ID index,
recreate the size index, recreate the size/color index, and sort all of the indexes.

There are no selections or other input needed to run this option. Your screen will
present evidence that the program is working. You are informed when the program is
finished. TIf problems are encountered, a report is issued telling you what the problem
was and how the computer resolved it.

NOTE: The reorganization is an EXCLUSIVE use program. No other operators can be
accessing the Tentmaker system when the rebuild is in progress.

19.

6#31. Reorganize Estimates/Indexes

This reorganization option should be used cautiously. In normal processing, the
estimates and associated indexes are rebuilt each time that estimates are posted to A/R in
the billing process. However, a system crash or an inappropriate exit from a program may
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cause inaccurate links between the estimate indexes and the estimate master file.
Symptoms of a problem with the estimates and indexes are:

° You call up an estimate by number and are shown a totally different estimate.

° You can't locate an estimate by number, but you can look it up by customer
name or start date.

° You call up an estimate and the line items aren't correct.

In any of these instances, the reorganization will rebuild the links between
headers and line items, recreate the estimate number index, recreate the estimate show
index, and sort both indexes.

There are no selections or other input needed to run this option. Your screen will
present evidence that the program is working. You are informed when the program is
finished. TIf problems are encountered, a report is issued telling you what the problem
was and how the computer resolved it.

NOTE: The reorganization is an EXCLUSIVE use program. No other operators can be
accessing the Tentmaker system when the rebuild is in progress.

19.
7#32. Reorganize Assemblies/Indexes

This reorganization option should be used cautiously. In normal processing, the
assemblies and associated indexes are rebuilt each time the assembly files is sorted for
printing. However, a system crash or an inappropriate exit from a program may cause
inaccurate links between the assemblies and the assembly index file. Symptoms of a
problem with the assemblies and indexes are:

° You call up an assembly by ID number and are shown a totally different
assembly.

° You call up an assembly and the line items aren't correct.

° You can't find an assembly in the master file but you know you added it to the
file.

In any of these instances, the reorganization will rebuild the links between
headers and line items, recreate the assembly number index, and sort the index.

There are no selections or other input needed to run this option. Your screen will
present evidence that the program is working. You are informed when the program is
finished. TIf problems are encountered, a report is issued telling you what the problem
was and how the computer resolved it.

NOTE: The reorganization is an EXCLUSIVE use program. No other operators can be
accessing the Tentmaker system when the rebuild is in progress.

19.
8#33. Reorganize History Files
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This reorganization option should be used cautiously. In normal processing, the
history and associated indexes are rebuilt each time estimates are posted to the history
file during the billing process. However, a system crash or an inappropriate exit from a
program may cause inaccurate links between the history indexes and the history master
file. Symptoms of a problem with the history and indexes are:

° You call up a history record by number and are shown a totally different
history record.

° You can't locate an old estimate by number, but you can look it up by
customer name or start date.

° You call up an old estimate and the line items aren't correct.

In any of these instances, the reorganization will rebuild the links between
headers and line items, recreate the history number index, recreate the history name
index, recreate the history date index, and sort all of the indexes.

There are no selections or other input needed to run this option. Your screen will
present evidence that the program is working. You are informed when the program is
finished. TIf problems are encountered, a report is issued telling you what the problem
was and how the computer resolved it.

NOTE: The reorganization is an EXCLUSIVE use program. No other operators can be
accessing the Tentmaker system when the rebuild is in progress.

19.
9#34. Reorganize Show Master File

This reorganization option should be used cautiously. In normal processing, the
show master file and associated indexes are rebuilt on a regular basis. However, a
system crash or an inappropriate exit from a program may cause inaccurate links between
the show indexes and the show master file. Symptoms of a problem with the show master
file and indexes are:

° You call up a show record by ID and are shown a totally different show record.
° You can't locate a show by ID, but you can look it up by show name or start
date.

In any of these instances, the reorganization will rebuild the links between show
master file and the indexes, recreate the show index, and sort all of the indexes.

There are no selections or other input needed to run this option. Your screen will
present evidence that the program is working. You are informed when the program is
finished. TIf problems are encountered, a report is issued telling you what the problem
was and how the computer resolved it.

NOTE: The reorganization is an EXCLUSIVE use program. No other operators can be
accessing the Tentmaker system when the rebuild is in progress.

19.
10 #35. Go to Programmer/Analyst Functions
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System Analyst Functions 8.4(001)
- - - File Dumps - - -

1. Rental Items 21. History Headers

2. Rental Color Index 22. History Cus Name Index

3. Rental ID # Index 23. History Cus Num Index

4. Rental Size/Color Index 24 . History Date Index

5. Rental Bar Code Index 25. History Items The
6. Estimate Headers 26. Adjustments Transactions
7. Estimate Hdr Index 27. Adjustments History

8. Estimate Hdr Show Index 28. Adjustments History Index
9. Estimate Line Items 29. Tent Bases

10. Work Order Headers 30. People Master

11. Work Order Hdr Index 31. People Master Index

12. Work Order Hdr Show Index

13. Work Order Items

14. Assembly Headers

15. Assembly Hdr Index

16. Assembly Items

17. Show Master File

18. Show Master Index

19. RENTED Schedule

20. DISPLAY Schedule

[ESC] to QUIT; [ENTER] for Page 2; <number> to RUN function I__
Programmer/Analyst Functions are to be used by an experienced Systems Operator. Very

little explanation will be provided in this manual.

WARNING: The programs on the Programmer/Analyst menu are potentially
dangerous. Valuable data may be altered or destroyed.

19.
1 Programmer/Analyst Programs - File Dumps
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Sort/Reorg/Verify Data - - - - - -

1. CNGWRD-Set DELETE password 21. RNTMAS-Replace ID (Expert)
2. CONAME-Edit Company Name 22. RNTMAS-Replace color
3. LOCKRN-Create LOKSER file 23. RNTMAS-Replace Size (Easy) ons
4. RENTED-Sort Schedule 24 . RNTMAS-Replace Size (Expert)
The 5. PEOPLE—Rgorganize 25. RNTMAS-Replace Condi?iog screen shown
) 6. ESTHDR-List ones w/o Wrk Order 26. RNTMAS-Replace Description
above 1s Page ;. ggrHDR-Clear wWrk Ord # field 27. RNTMAS-Replace G/I account 1 of the
Programmer 8. MAKHDR-Print list w/ record #s 28. MAKHDR-Replace Assembly IDs Analyst
Functions. 9. MAKITM-Refresh from RNTMAS 29. MAKHDR-Locate/set Partial ID Contained on
this screen 10. WRKITM-Refresh from RNTMAS 30. RNTMAS-Change wgight are all the
, 11. ESTITM-Refresh from RNTMAS 31. RENTED-0ld rebuild from W/Os
File Dump 12. HSTITM-Refresh from RNTMAS 32. WRKHDR-Check for bad dates programs that
permit you to 13. MAKITM-Check against RNTMAS 33. WRKITM-Set dates to WRKHDR dateedit any field
of any record 14. RNTMAS-Check against MAKHDR 34. ESTITM-Check NEXT'ITEM links in any file.
15. MAKHDR-Copy range to RNTMAS 35. WRKITM-Check NEXT'ITEM links
16. MAKITM-Item ID matches 36. RNTSYS-Global DISK spec change
17. ESTHDR-Field matches 37. HSTHDR-Find NEWCUS=Y:Add A/R
19 18. ESTITM-Field matches 38. MAKHDR/ITM-add an item
° 19. HSTITM-Field matches
2 20. WRKITM-Field matches Programmer/
[ESC] to QUIT; [ENTER] for Page 3; <number> to RUN function I_ Analyst

Programs - Sort/Reorg/Verify Data Functions

The screen shown above is Page 2 of the Programmer Analyst Functions. Contained on
this screen are a variety of Sort, Reorganize, and Data Verify programs that permit you
to solve problems in the Tentmaker databases.

19.
1 Procedure for #1. CNGWRD-Set DELETE Password

In option #1 Rental INVENTORY of the Tentmaker Systems Management Functions options
menu, the DELETE function and the ability to CHANGE costs and prices can be protected by
a CHANGE password. Option #1. Set DELETE Password allows you to edit the security
password for Rental Master File Maintenance.

When you select option #1, the screen display is:
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Old DELETE password IS XXXXXX
ENTER NEW PASSWORD : l .....

Enter a new access password. To completely erase the password, press [ENTER]
alone. Make sure that you distribute the new password to the appropriate operators.

19.
2 Procedure for #15. MAKHDR-Copy range to RNTMAS

This option provides yet another way to create Rental Master file "pricing records"
from Assembly records. This option works best when the Assembly IDs are arranged in a
continuous range. The key pieces of information about the Assemblies are in the file
MAKHDR. As always, the "pricing records" will be in RNTMAS, the Rental Master file.

Preparation:
A. Make a list of the ASSEMBLY ID's that need to have additional Rental Master
pricing records. Ideally these assemblies will be in one continuous range.

For example: .12X12 F to .12X240 F

B. Make a list of the COLORS to add. BE SURE the color designations are
consistent with the color names used for the tent tops.

C. Check the existing Rental Master price records for the MINIMUM CHARGE,
MINIMUM DAYS, ADDITIONAL CHARGE, ADDITIONAL DAYS, and G/L ACCOUNT NUMBER.

D. Decide on a PREFIX for the new Rental Master price records. Your prefix can
be up to 5 characters in length. 1If you want a space between the prefix and
the serialized number that the computer will generate, include the space as
the last character of your prefix.

E. Select a starting "serial number" for the new Rental Master price records.
The starting serial number is combined with leading zeros to make 6
characters. 16 becomes 000016. The program manufactures a rental master ID
as follows:

{prefix}{serial number}

Remember, duplicate Rental Master ID's are not allowed. Make sure that your
selections for prefix and for serial number will not create duplicate Rental
Master ID numbers.

Procedure:

F. NO OTHER person may be working with the Rental Master file when you do this
operation.

2. From the Tentmaker applications menu, select #14. Go to Rental Module

Management Functions. Press [ENTER].
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Respond to the password prompt (if necessary).

You come to the Systems Management Functions menu. Press [ENTER] alone to
access the System Operator Functions menu.

Select #35. Go to Programmer/Analyst Functions. Press [ENTER]. Respond to
the ANY CHANGE ? prompt.

Press [ENTER] alone to go to Page 3.

Select #15. MAKHDR-Copy range to RNTMAS. Press [ENTER].
If someone else is using the Rental master file, vyou will get the message:
Rental master file is in use - Will you wait? (Y/N)

Respond Y (es). Usually these conflicts only are for seconds unless someone
has improperly turned off a workstation without exiting the software. Ask
other user(s) to exit all Rental Master file operations.

Enter the Rental Master ID Prefix you wish to use. Press [ENTER]. If you want
a "." as the first character, vyou must include it in your prefix. If you
want a space between the prefix and the serial number, include the space as
the last character of the prefix.

Enter the starting serial number. Press [ENTER]. It is redisplayed as a six
character number with any necessary leading zeros added on the left.

Enter the starting Assembly ID of the range you are processing. Press
[ENTER]. Your entry is verified against the Assembly Master file.

Or, ©press [ENTER] alone for ALL assemblies.

Enter the ending Assembly ID. Press [ENTER]. It also is verified against the
Assembly Master file entries. If there is only one Assembly in your range,
make that Assembly ID be BOTH the start and end entry.

At the ANY CHANGE ? prompt, select the COLORS TO ADD fields to enter your
color selections. Pricing records for up to 10 colors may be made at a time
for each Assembly record.

Press [ESC] to return to the ANY CHANGE ? prompt when you have completed
your color entries.

Enter the MIN CHARGE for this Assembly. Press [ENTER].
Enter the MIN DAYS for which the MIN CHARGE applies. Press [ENTER].
Enter the ADD'L CHARGE for extra rental beyond the MIN DAYS. Press [ENTER].

Enter the ADD'L DAYS for which the ADD'L CHARGE applies. Press [ENTER].
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18. Enter the G/L INCOME ACCT to which rental income from these assemblies is to
be posted.
19. Respond to the ANY CHANGE ? prompt to make any corrections that are needed.
20. The new records are added to the Rental Master file. The program returns to
the Enter Rental Master ID Number Prefix prompt. You may start processing
another range of Assembly IDs at this point.
21. Press [ESC] to exit and return to the Programmer/Analyst Functions menu.
19.
11 #36. Edit Tentmaker DELETE Mode Password
Preparation:
A. Be certain that you know the current password.
B. Decide upon a new password. Be certain that all authorized personnel know the
new password.
Procedure:
C. Choose #14. Go To Rental Module Management Functions from the T/M Main Options
screen.
2. Respond to the password prompt.
3. Press [ENTER] to bring up the Systems Operator menu.
4, From the Systems Operator menu, choose #36. Edit Tentmaker DELETE Mode
Password.
5. Enter the new password. Check the password before pressing [ENTER].
6. In response to ANY CHANGE ?:
Type "N" or press [ENTER] to replace the old password.
Type "Y" to correct the password just entered.
7. The program will return to the T/M Systems Management Functions menu.
19.
12 #37. Edit Systems Management Password
The EDIT SYSTEMS MANAGEMENT PASSWORD option allows a Systems Operator to alter the
password that controls access to the T/M Systems Management menu. Passwords are limited
to six characters or less. The password can contain upper/lower case letters, numbers

and punctuation marks.
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When you select option #37, the screen display is:

YOUR PASSWORD IS XXXXXX. WHAT DO

YOU WISH TO CHANGE IT TO? ......

Enter a new access password. To completely erase the password, press [ENTER]
alone. Make sure that you distribute the new password to the appropriate operators.

19.
13 #38. Reorganize Work Orders/Indexes

This reorganization option should be used cautiously. In normal processing, the
work orders and associated indexes are rebuilt each time the work order file is purged of
old work orders. However, a system crash or an inappropriate exit from a program may
cause inaccurate links between the work indexes and the work order master file. Symptoms
of a problem with the work orders and indexes are:

° You call up a work order by number and are shown a totally different work
order.
° You can't locate a work order by number, but you can look it up by customer

name or start date.

[ You call up a work order and the line items aren't correct.

In any of these instances, the reorganization will rebuild the links between

headers and line items, recreate the work order number index, recreate the work order
show index, and sort both indexes.
NOTE: The reorganization is an EXCLUSIVE use program. No other operators can be

accessing the Tentmaker system when the rebuild is in progress.

19.
14 #39. Edit Rental History

The Edit Rental History option is basically like the #2. Prepare Estimates/Contracts
option of the T/M Main Options menu. The difference is the value of the information that
can be destroyed by thoughtless manipulation of History data.

One valuable use of the History Edit options is at the time of initial installation
of the Tentmaker system. At this point in time, you might wish to record for future
reference some of the more noteworthy jobs you did from the years BEFORE installing
Tentmaker. The computer would have no Contracts/Estimates for these jobs, so the usual
archiving process cannot function at this point in time. By using the Add New Histories
option, you can capture the details of these jobs as if the Tentmaker system had been
installed a year or so earlier.

WARNING: Changes to Rental History records likely will render some
history information useless for future reference. Only very experienced and knowledgeable
Systems Operators should participate in this option. Even then, they should THINK very
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long and hard about the wisdom of such changes. It might be better to use the attached
Memos in the header and each line item to store notes about intended changes.

Procedure:

The directions for these options are similar to those for the Add, Change, Delete,
and Print options found under #2. Prepare Contracts/Estimates of the T/M Main Options
menu. See Chapter Three of this manual for those directions.

A report is issued by this option, but it is the same report (in the same file) as
the History Edit report, accessed by #10. Lookup Old Rental Records from the Tentmaker
Main Options menu. The report filename is HSTEDT.PRT.

19.

15 #40. Work on user sign-on records

This option is used to create and manage all user sign-ons. There are two parts to
the operation of establishing user sign-ons. First, under option #27. Define Disk

Locations, System Defaults of the Rental Module System Operator Functions, go to Screen
#5 and be sure that you have a Y(es) for #12. Require User Log In/Security.

The second part of establishing User sign-ons is to create a sign-on for each user
and to grant them system privileges appropriate to their job responsibilities. This is
accomplished with the aid of the following screen, the User Sign-on Privileges screen
(shown below) .

SAMPLE TENT COMPANY ** SIGN ON NOT ACTIVE **
1. User ID ........ 2. Password ........
3. ACCESS
( 1) Check for Available Rental Items
) Prepare Contracts/Estimates
) Print Contracts/Estimates Reports
) Prepare Work Orders
) Print Work Order Reports
) Display Master Files
) Display Rental Schedules
) Print Rental Schedules
) BILL COMPLETED RENTALS
) Lookup Old Rental Records
) Create New Estimate from History
) Print Custom Reports
) Display/Print LAST COPY of Reports
) Go to Rental Module Management Functions
) Allow EXIT to C/S Main Menu

Zzzzzzzzzzzzazz=zz22

R)everse all yes/no selections, E)nd selection, # to change one setting. I
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The User Sign-On Privileges screen lists all of the access privileges that may be
granted to a Tentmaker user. In the upper right corner, the message **SIGN ON NOT ACTIVE
** indicates that option #12. Require User Log In/Security on Screen #5 under #27. Define
Disk Locations, System Defaults STILL is set to NO. You MUST have this option set to YES
to invoke User Sign-Ons and Security.

Preparation:

A. Make a list of the people who should have access to the Tentmaker system.
Consult each for an up to eight (8) character sign-on name they wish to use.
These should be something that easily identifies the individual.

B. Make a list of the specific work assignments and responsibilities for the
people listed in Step 1.

C. With these two lists, and the aid of the User Sign-on Privileges screen
(shown above), decide on the access privileges each person should have.
These can be revised as work experience dictates.

Procedure:

D. From the Tentmaker Main Options menu, select #14. Go To Rental Module
Management Functions. Press [ENTER].

2. Respond to the Password prompt as appropriate. Press [ENTER].

3. You come to the Systems Management Functions screen. Just press [ENTER] to go

to the System Operator Functions screen.

4. Select #40. Work on user sign-on records. Respond to an ANY CHANGE ?
prompt.
5. You come to the User Sign-on Options screen, with the following options:

1. Add User Sign-Ons

Ver. 8.4



51

Rental Module System Operator Functions

19.

2. Change/Inquire User Sign-Ons
3. Delete User Sign-Ons
4. Print List of User Sign-Ons

Type the number of your choice and press [ENTER].

6. For choices Add, Change/Inquire, Delete, vyou are taken to the User Sign-on
Privileges screen (shown above).

7. Enter the User Sign-on ID you wish to create/change/delete. This is an up to
eight character alphanumeric ID. These should be an identifier either of the
person or of their unique role in the organization.

8. You need not enter a password to Add, Change/Inquire or Delete a sign-on. If
sign-on/security is required, they will be asked to establish a password
first time they enter the system under this sign-on.

9. When appropriate change the User Privileges by responding to the prompt:
R)everse all yes/no selections, E)nd selection, # to change one setting.

10. When all finished, respond N(o) to the ANY CHANGE ? prompt. Your cursor will
return to the User ID field for another entry.

11. When finished with User Sign-on activity, press [ESC] or the Left Arrow key
from the User ID field. You will return to the User Sign-on Options screen.

12. Pressing [ESC] or the Left Arrow key again, returns you to the System
Management Functions screen.

16 #41. Reorganize Adjustments History

This reorganization option should be used cautiously. In normal processing, the

adjustments history and associated indexes are rebuilt each time adjustments are posted to
the Rental Master. However, a system crash or an inappropriate exit from a program may
cause inaccurate links between the adjustment history indexes and the adjustment
transactions file. Symptoms of a problem with the history and indexes are:

You call up an adjustment history record by number and are shown a totally
different adjustment history record.

You can't locate an adjustment by number, but you can look it up by another
attribute like Size or Color.

You call up an old adjustment and the line items aren't correct.

In any of these instances, the reorganization will rebuild the links between
headers and line items, recreate any index(es), and sort all of the indexes.

NOTE:

The reorganization is an EXCLUSIVE use program. No other operators can be

accessing the Tentmaker system when the rebuild is in progress.
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17 #42. Purge Adjustment History File

This function allows you to purge (erase) records from the
Adjustment History Files. You will be asked to enter a range of ID Numbers and a range of
adjustment dates. Those records whose ID Numbers are within the entered ID Number range
and whose DATES are within the entered date range will be purged.

REMEMBER: If you do not understand what this function does, do NOT use
it! Contact your System Operator or System Support person first!

e 1 Procedure for #42. Purge Adjustment History File
Procedure:
1. From the Tentmaker Main Options menu, select #14. Go To Rental Module
Management Functions. Press [ENTER].
2. Respond to the Password prompt as appropriate. Press [ENTER].
3. You come to the Systems Management Functions screen. Press [ENTER] alone to

go to the System Operator Functions screen.

4. Select #42. Purge Adjustment History File. Respond to the ANY CHANGE ? prompt.
5. Respond to the Printer Selection screen as appropriate.
6. You come to a range selections page to specify ID Numbers and Adjustment Dates

to include in the purge. The cursor is at an ANY CHANGE ? prompt. The
Default value for both attributes is ALL.

Respond to the ANY CHANGE ? prompt. Make any necessary changes. Default on
[ENTER] alone is N.

Press [ESC] or the Left Arrow key for the ANY CHANGE ? prompt to return to the
Systems Management Menu.

7. Some processing will occur. You will have the usual opportunity to view the
report on the screen and/or to postpone the printing until later.

8. More processing will take place. You will return to the Systems Management
Functions screen.
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53

2 Sample of Adjustments History Purge Report

RUN DATE: 22-DEC-99

REPORT NAME:

SAMPLE TENT COMPANY

RECEIVINGS TRX'S DELETED FROM HISTORY FILE

ITEMS: ALL

HISTORY RECORDS - ALL dates
N/O = New value/0ld value

ID NUMBER SIZE
0ld-> Size

APE20053 20' APE
F-CROSSBR 20 20

F-RIDGE 30 F 30
5

F-RIDGE 30 F 30

4 ITEMS MARKED FOR

COLOR ITEM DESCRIPTION
Color Item Description

P GALA END T2105

0 CROSS BAR 20' Y

B 5' FEMALE RIDGE

B 5' FEMALE RIDGE
DELETION

01:32 PM

DATE

08/24/99

09/23/99

08/06/99

08/06/99

SOURCE

DAMAGE

CHANGE

CHANGE

CHANGE

PAGE
COMMENT QTY COND NEW? R/H
Cond
HAIL DAMAGE 0cC FF
-500 FF
SIZE WAS ENTERED INCORRECTLY 0 FF
0 FF
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19.
18 #43. Print Rental Charge Changes (% or Sq Ft)

This option permits you to experiment with Rental Charge changes to determine
effects of pricing and/or price increases/decreases. These changes apply ONLY to the
rental inventory items falling in the NOT-"real" category. For the most part, these will
be the rental records that represent Assemblies of the inventory items. The Assemblies
are priced as a package or unit -- the separate components usually are not priced
individually. Briefly, these are the inventory items for which, in the Rental Item
header record, field #29. Update Schedule has a value of NO. You access this field by
selecting #1. Rental INVENTORY from the Tentmaker Systems Management Functions menu, and
then selecting #2. CHANGE/INQUIRE rental items. Field #29 is on the first screen of a
Rental Master File record.

For a more complete discussion of "real" and NOT-"real" rental items, see Appendix
B of this manual.

There are two common methods of pricing rental items. The first is by MINIMUM
CHARGE for up to a set number of days plus an ADDITIONAL CHARGE for each day over the
minimum. The second common pricing method is by a CHARGE PER SQUARE FOOT measure of the
item. This option permits you to consider either of these pricing methods. You may also
consider a mixture of these pricing methods, but to do so your ID Numbers and SIZEs will
need to be very carefully designed so that items of each type of pricing may be assigned
to a small number of groups that are CLEARLY IDENTIFIED by characteristics of the ID
Numbers.

The SQUARE FOOT pricing method is unique in Tentmaker in that it will automatically
calculate the square footage on which to apply the rate. To take advantage of this, each
assembly to benefit from this feature MUST have a SIZE designation that includes the
rectangular dimensions. These would be SIZE entries such as 20X380, or even 20X380FRAME.
The computer will snoop-out the dimension parts of the SIZE entry even if other characters
are present before or after. These dimensions are then multiplied to get the SQUARE
FOOTAGE of the Assembly. This can apply to tents, flooring, astroturf, tablecloths,
anything for which a rectangular measure makes sense and you have the LENGTH X WIDTH
dimensions somewhere in the SIZE field.

Procedure:

1. From the Tentmaker Main Options menu, select #14. Go To Rental Module
Management Functions. Press [ENTER].

2. Respond to the Password prompt as appropriate. Press [ENTER].

3. You come to the Systems Management Functions screen. Just press [ENTER] alone

to go to the System Operator Functions screen.

4, Select #43. Print Rental Charge Changes (%)or Sq Ft). Respond to the ANY
CHANGE ? prompt appropriately.

5. Respond appropriately to the Printer Selection screen.
6. You see the prompt:

Do you wish to calculate changes to rental charges
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10.

11.

12.

13.

By specifying a range of SIZES?
Respond Y or N as desired. Default on [ENTER] is N.
You will see the added prompt:
Do you wish to calculate changes to rental charges
By specifying a range of SIZES?
By specifying a range of COLORS?
Respond Y or N as desired. Default on [ENTER] is N.
You will see another added prompt:
Do you wish to calculate changes to rental charges
By specifying a range of SIZES?
By specifying a range of COLORS?
By specifying a range of ID NUMBERS?

Respond Y or N as desired. Default on [ENTER] is N.

You MUST respond Y(es) to at least one of the previous three prompts for a
range of Size, Color, or ID Number. A NO response to all three blocks your
progress beyond this point of the option.

Respond to the ANY CHANGE ? prompt to revise any of your Yes/No responses.

For those among Size, Color, and ID Number that you answered Y (es) above,
you now will be asked to give STARTING and ENDING values for a selection
range. Enter appropriate values in each case.

Default in each case for [ENTER] is ALL for that attribute.

Respond to the ANY CHANGE ? prompt to change any of the range values just
entered.

When range values are satisfactory, respond N (o) .
You will see the prompt:

Calculate charges only on price book items (Y) ?

REMEMBER: Price Book items are those for which the #29. Update Schedule
field in the Rental Master file record is set to NO. Usually, these represent
Assemblies.

The default value on [ENTER] is Y(es), meaning calculate prices ONLY for
records that do not update the rental schedule.

You will see the prompt:

Basis for charge calculation cen
l-current minimum charge/addl charge
2-square footage
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14.

15.

16.

17.

18.
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If you select #1, vyou are using pricing based upon MINIMUM CHARGE for a set
period plus an ADDITIONAL CHARGE for a set period. Also, 1t assumes that the
Rental Items to which you are applying these Charge Changes already have non-
zero entries for MINIMUM CHARGES, MINIMUM DAYS, ADDITIONAL CHARGES, and PER
# DAYS in the Rental Master file Header information.

If you select #2, vyou are using pricing based upon SQUARE FOOT measure of the

item. This assumes that, for the items to which you are applying this
pricing, the SIZE field of the Rental Item Master file record contains actual
dimensions as part of the entry (e.g., 20X40 END). 1If dimensions are NOT part

of the SIZE entry, the SQ FT method of pricing will produce VERY STRANGE
results.

Make your selection by typing the number in the left margin.
You next will be asked to enter:

Multiplier for minimum charge
Multiplier for additional charge

If you selected MINIMUM/ADDL on the previous prompt, your entries here are a
rate by which the present Minimum/Additional charges will be multiplied to get
the new charges. For example, 1if you wish to see the effects of a 10 percent
price increase, set the Multipliers each to 1.100 (i.e., calculate 110
percent of the OLD charge; 100 percent for the OLD BASE charge, 10 percent for
the INCREASE). The default values on [ENTER] alone here are 1.100.

If you selected SQ FT on the previous prompt, your entries here are the
charge you will use per SQUARE FOOT of the Rental Item. The computer will
look at the Item SIZE information, will try to calculate SQUARE FOOTage by
finding dimensions in the SIZE, and then will multiply by the SQUARE FOOT
Minimum/Additional charges. The default values on [ENTER] alone here are
0.000.

Respond to the prompt:
Round prices to nearest dollar? (Y)
Respond with [ENTER] alone and rounding to the nearest dollar will happen.

Respond with N (o) and rounding will NOT be done.

Respond to the ANY CHANGE ? prompt to alter any of the last five choices (now
displayed on your screen)..

Respond N (o) to continue with the entries you now have..

You will see PRINTING OCCURRING ... PLEASE WAIT.
When the report is finished you will see:

The report for this group is finished.
Do you want to print the report for another group (N)?

Respond Y (es) to select another group for printing, repeating the steps
described above.
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When finished with this report, respond N (o).

19. You will have the usual opportunity to view the results on the screen and/or
to delay printing to a later time.

20. You will return to the System Management Functions screen.
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19.

1 Sample Proposed Changes to Rental Charges Report

REPORT NAME: CALCHG.PRT

RUN DATE: 22-DEC-99 SAMPLE TENT COMPANY PAGE 1

Proposed Changes to Rental Charges

BASE: CHARGE Min Chrg Mult: 1.100 Add Chrg Mult: 1.100 ROUND TO $1.00

Size Color ID Number — ------ Description ------ Min Days 0ld Min NEW Min Add Days 0ld Addl NEW Addl
.06X05 MARQU W .PBK 1463 6X5 MARQUEE 4 33.00 36.00 1 33.00 36.00
.06X10 B/W .06X10 MAR 5 MARQUEE 6X10 4 66.00 72.00 1 66.00 72.00
.06X10 B/W .PBK 1001 6X10 MARQUEE 4 66.00 72.00 1 66.00 72.00
.06X10 BK/W .06X10 MAR 3 MARQUEE 6X10 4 66.00 72.00 1 66.00 72.00
.06X10 BK/W .PBK 1002 6X10 MARQUEE 4 66.00 72.00 1 66.00 72.00
.06X10 G/wW .06X10 MAR 6 MARQUEE 6X10 4 66.00 72.00 1 66.00 72.00
.06X10 G/W .PBK 1003 6X10 MARQUEE 4 66.00 72.00 1 66.00 72.00
INININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININ TN
.16X16 B/W .PBK 1503 16X16 FRAME TENT

.16X16 P .PBK 1501 16X16 FRAME TENT 4 281.00 309.00 1 281.00 309.00
.16X16 W .PBK 1500 16X16 FRAME TENT 4 281.00 309.00 1 281.00 309.00
.16X16 Y/W .PBK 1502 16X16 FRAME TENT 4 281.00 309.00 1 281.00 309.00
.16x24 B/W .PBK 1507 16X24 FRAME TENT 4 422.00 464.00 1 422.00 464.00

ININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININ

.80X70 W .PBK 525 80X70 CENTURY TENT 4 6,160.00 6,776.00 1 6,160.00 6,776.00
.80X80 W .PBK 166 80X80 OVAL TENT 4 7,040.00 7,744.00 1 7,040.00 7,744.00
30 TON 0 .PBK 3217 30 TON ACTM 0 0.00 0.00 0 0.00 0.00
5 TON 0 .PBK 3218 5 TON ACTM 0 0.00 0.00 0 0.00 0.00
60 KVA 0 .PBK 3215 QUIET GENERATOR 0 0.00 0.00 0 0.00 0.00
85 KVA 0 .PBK 3216 QUIET GENERATOR 0 0.00 0.00 0 0.00 0.00
AT12X12 BK .PBK 3407 ASTROTURE 4 158.00 173.00 1 158.00 173.00
AT12X12 G .PBK 3408 ASTROTURF 4 158.00 173.00 1 158.00 173.00
1,786 ITEMS

SIZES: ALL PRINTED AT 1:46 PM

Ver. 8.4
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19.

19 #44. Change Rental Charges by % or Sq Ft

This option is exactly like the previous #43. Print Rental Charge Changes (l.or Sq

Ft), EXCEPT it no longer is PLAY. This option will actually make the Pricing changes you
specify.

CAUTION: You FIRST should experiment and verify the Price Changes you will make
by using option #43. Print Rental Charge Changes described in the previous section of this
chapter. Also, you should be sure that you have a CURRENT BACKUP at least of your

Tentmaker data files as security in case you do not like the new pricings and wish to
revert to old pricings.

REMEMBER: If you do not understand what this function does, do NOT use
it! Contact your System Operator or System Support person first!

Procedure:

1. Follow the instructions described in the previous section for #43 Print Rental
Charge Changes, EXCEPT on Step #4 select:

#44. Change Rental Charges by % or Sq Ft
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19.
1 Sample of Change Rental Charges Report

REPORT NAME: CNGCHG.PRT

RUN DATE: 22-DEC-99 SAMPLE TENT COMPANY PAGE 1

Proposed Changes to Rental Charges

BASE: CHARGE Min Chrg Mult: 1.100 Add Chrg Mult: 1.100 ROUND TO $1.00

Size Color ID Number — ------ Description ------ Min Days 0ld Min NEW Min Add Days 0ld Addl NEW Addl
.06X05 MARQU W .PBK 1463 6X5 MARQUEE 4 33.00 36.00 1 33.00 36.00
.06X10 B/W .06X10 MAR 5 MARQUEE 6X10 4 66.00 72.00 1 66.00 72.00
.06X10 B/W .PBK 1001 6X10 MARQUEE 4 66.00 72.00 1 66.00 72.00
.06X10 BK/W .06X10 MAR 3 MARQUEE 6X10 4 66.00 72.00 1 66.00 72.00
.06X10 BK/W .PBK 1002 6X10 MARQUEE 4 66.00 72.00 1 66.00 72.00
.06X10 G/wW .06X10 MAR 6 MARQUEE 6X10 4 66.00 72.00 1 66.00 72.00
.06X10 G/W .PBK 1003 6X10 MARQUEE 4 66.00 72.00 1 66.00 72.00
.06X10 ow .06X10 MAR 2 MARQUEE 6X10 4 66.00 72.00 1 66.00 72.00

INININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININ TN

.12X90 Y/W .PBK 1462 12X90 MARQUEE 4 1,188.00 1,306.00 1 1,188.00 1,306.00
.16X16 B/W .PBK 1503 16X16 FRAME TENT 4 281.00 309.00 1 281.00 309.00
.16X16 P .PBK 1501 16X16 FRAME TENT 4 281.00 309.00 1 281.00 309.00
.16X16 W .PBK 1500 16X16 FRAME TENT 4 281.00 309.00 1 281.00 309.00

ININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININ

80X80 W .PBK 166 80X80 OVAL TENT 4 7,040.00 7,744.00 1 7,040.00 7,744.00
30 TON 0 .PBK 3217 30 TON ACTM 0 0.00 0.00 0 0.00 0.00
5 TON 0 .PBK 3218 5 TON ACTM 0 0.00 0.00 0 0.00 0.00
60 KVA 0 .PBK 3215 QUIET GENERATOR 0 0.00 0.00 0 0.00 0.00
85 KVA 0 .PBK 3216 QUIET GENERATOR 0 0.00 0.00 0 0.00 0.00
AT12X12 BK .PBK 3407 ASTROTURF 4 158.00 173.00 1 158.00 173.00
AT12X12 G .PBK 3408 ASTROTURF 4 158.00 173.00 1 158.00 173.00

INININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININ TN

LT80X220 W .PBK 1846 TRACK LIGHTS 5400 WATTS 4 19,360.00 21,296.00 1 19,360.00 21,296.00
LT80X80 0 .PBK 3049 ARM/GLOBE LIGHT 1440 WATT 4 7,040.00 7,744.00 1 7,040.00 7,744.00
LT80X80 0 .PBK 3156 PIN SPOT LIGHTS 10 BARS 4 7,040.00 7,744.00 1 7,040.00 7,744.00
LT80X80 AMBER  .PBK 1851 TRACK LIGHTS 1800 WATTS 4 7,040.00 7,744.00 1 7,040.00 7,744.00
LT80X80 W .PBK 1849 TRACK LIGHTS 1800 WATTS 4 7,040.00 7,744.00 1 7,040.00 7,744.00
M-TOP 9' G/W G/W M-TOP 9' G/W TOP MARQUEE 9' G/W 0 0.00 0.00 0 0.00 0.00
M-TOP 9' P P M-TOP 9' P TOP MARQUEE 9' P 0 0.00 0.00 0 0.00 0.00
M-TOP 9' Y/W Y/W M-TOP 9' Y/W TOP MARQUEE 9' Y/W 0 0.00 0.00 0 0.00 0.00

1,786 ITEMS

SIZES: ALL PRINTED AT 3:07 PM

Ver. 8.4
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19.
20 #45. Fix Linkage of an Estimate to its Items

This option is a catastrophe recovery program. When you enter the option, you
select an estimate either by (partial) Estimate ID Number or by looking up via a TAB
Search window. Once you have selected an Estimate to relink, there is nothing else to do
but observe.

Procedure:

1. From the Tentmaker Main Options menu, select #14. Go To Rental Module
Management Functions. Press [ENTER].

2. Respond to the Password prompt as appropriate. Press [ENTER].

3. You come to the Systems Management Functions screen. Just press [ENTER] alone

to go to the System Operator Functions screen.

4. Select #45. Fix Linkage of an Estimate to its Items. Respond to the ANY
CHANGE ? prompt appropriately.

5. You come to an Estimate Header screen to begin look-up of the Estimate you
wish to relink. Your cursor sits on the Est # field. You have the prompt:

Enter ALL/PART of Est. num., - OR hit [TAB] for SEARCH DISPLAY

Complete the Estimate Look-up/Retrieval process according to the one you

choose. Details of each look-up type are found in Chapter One of this manual.

6. When you have selected and confirmed the Estimate to relink, all header data
for the chosen Estimate has been inserted in the proper fields. You see the
prompt:

Do you want to RELINK items for this Estimate (Y) ?

° Respond [ENTER] alone to start the relink of the chosen Estimate. Processing
will be shown on your screen. When finished you receive the warning:

Items may NOT be in correct order. Please check CR TO CONTINUE

Press [ENTER]. You are taken into CHANGE Mode of option #2. Prepare
Contracts/Estimates to examine the item order. See Chapter Three for details
of rearranging Estimate Items.

° Respond N (o) and the chosen Estimate is removed from view. The cursor returns
to the Est # field ready for another look-up.

7. When all finished relinking Estimates and their line items, press [ESC] from
the Est # field. You return to the Systems Management Functions menu.
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