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Chapter Twelve

HISTORY FUNCTIONS

12.
1Module Overview

The screen shown above is the STRIPES History Functions main menu.  From this menu 
you may perform the functions listed.  To make a choice,  type the number in the left 
column and press [ENTER].
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Test Awning Co.
                            STRIPES History Functions

                  Please select application    █__

               1. Look Up Old Service Tickets                        

               2. Print History Edit List

               3. Print Ticket Item History
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12.
2#1. Look Up Old

Service 
Tickets

The screen shown above is what you see when you select #1. Look Up Old Service 
Tickets.  When you first arrive at this screen,  however,  the center portion of the 
screen will be blank.

The screen is divided into three sections.  The top four lines are the prompts and 
entry fields for specifying details of the Service Tickets you wish to find.  The middle 
section of the screen displays the list of the found Service Tickets with the following 
information displayed from left to right in a two row format:

Line Number (LN) - with reference to the screen display.
Ticket number (Tkt #) - on line one of each entry.
Ticket Date - on line one of each entry.  On line two of each entry, beneath 

the ticket number and date are displayed the Sector, Zone, and Route 
information of the ticket.

Address 1/Bldg Phone - line one of each entry shows the first line of the 
address for the ticket.  Line two of each entry shows the building phone
number at that address.

Bill To Name/Contact - line one of each entry shows the name for billing.  
Line two of each entry shows the contact name.

Total amount of the Service Ticket.

The bottom portion of this screen shows the various prompts needed to tell you what 
to do to make selections.

Ver. 7.0

Scan Service Ticket History
                   Service Dates   START 09/01/1995     END 12/30/1995
                        Mail Add  ANY Mail Add
                 Bill ID/Contact  ALL NAMES
               Sector/Zone/Route  ALL            ALL             ALL
LN Tkt #  Date     Address 1/Bldg Telephone  Bill To Name/Contact         Total
1 093031 11/01/95 801 S. Neil               Soft Machines                 2.85
    C-U /CNTR/A       217-351-7199       Soft Machines
2 093032 11/01/95 201 S. Wright             Cochrane's                   36.40
    C-U /CNTR/BUSN    356-1298           Hank Pollard
3 093033 11/01/95 214 W. Main               Cochrane's                   50.55
    C-U /EAST/A       328-4281           Mark Fisher
4 093034 11/01/95 2801 N. Lincoln           Illini Fire Equipment        41.65
    C-U /EAST/A       367-6511           Illini Fire Equipment
5 093035 11/01/95 1503 Cambridge            Desser, Cathleen              6.05
    C-U /WEST/DSHR    217-369-8841       Desser, Cathleen
6 093036 11/01/95 801 S. Neil               Soft Machines                 2.85
    C-U /CNTR/A       217-351-7199          Soft Machines
7 093037 11/01/95 201 S. Wright             Cochrane's                   36.40
    C-U /CNTR/BUSN    356-1298              Hank Pollard

[ENTER] to continue, [ESC] to exit, [P] to print, [Q] to quit, #=detail.   █_
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12.

1 Service Dates

When the cursor is at this field, there is a message at the bottom of the screen:

Type [CTRL]-[Y] for ALL dates.

For a selected set of Service Tickets,  enter a START date for the set in the usual 
MMDDYYYY format.  Then press [ENTER].  Enter an END date for the set and press [ENTER].

12.
2 Mail Add

This field is to enter the building mailing address(es) you seek.  When the cursor 
arrives at this field,  the following message is at the bottom of the screen:

Type an asterisk (*) for ANY Mail Add.

This field supports partial entry of a mailing address.

12.
3 Bill ID/Contact

In this field you enter the desired billing identification(s) or contact name(s). 
When the cursor arrives at this field,  the following message is at the bottom of the 
screen:

Type an asterisk (*) for ALL NAMES.

This field supports partial entry of a billing ID or contact name.

12.
4 Sector/Zone/Route

The next three fields are for specifying the desired Sector(s),  Zone(s),  and 
Route(s) to include in the look-up.  In each case,  an asterisk (*) will specify selection
of ALL Service Tickets with that attribute.

12.
3#2. Print History Edit List
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The screen shown above is Screen #1 of the Print History Edit List option.   When 
you choose this option you first may be taken to a screen that asks the question:

Sort the Service Tickets First? [N]

The default value here is 'N' (do NOT sort).  Entering Y(es) will cause sorting to take 
place.  If the file already is in sorted order (i.e.,  no new entries have been made since
last sorted) this screen does not appear.

You (next) will see the printer selection screen.  As usual,  you have the choice of
any defined printer to which to direct the History Edit List being generated,  or you may 
choose to have the list saved for later printing.  The calendar will be saved in file 
HSTEDT.PRT.

When these choices have been completed,  you are taken to Screen #1 of this series 
(shown above).

12.
1 Include Tickets with Status

This field is a list of Y(es)/N(o) inputs to designate the type(s) of tickets you 
want included in the History Edit List.  To change the value of any entry in this list,  
first type "1" at the  ANY CHANGE ?  prompt and press [ENTER].  Then go through the list 
one line at a time,  either typing the preferred value or just pressing [ENTER] to keep 
the present value.

12.
2 Svc Ticket #s

Ver. 7.0

Test Awning Co.
Print Service Ticket Edit List

1. Include Tickets with Status   Y  NEW-new entry/svc ticket not printed
                                 Y  TIK-svc ticket printed
                                 N  SEL-svc ticket selected for invoicing
                                 N  PRT-invoice has been printed
                                 N  CAN-invoice printed then cancelled

2. Svc Ticket #s          ALL    START                END

3. Svc Ticket Dates              START 10/22/1995          11/01/1995

4. Call Back Dates        ALL    START                END

5. Svc Ticket Oper IDs    ALL    START                END

6. Svc Ticket Foremen     ALL    START                END

7. Print Svc Ticket Memos?       N

8. Print in order by             2          1-Svc Tkt #    2-Sec/Zne/Rte/Seq

ANY CHANGE ?  █__
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In this field you designate the service ticket numbers you wish included on the 
History Edit List.  The default value is ALL ticket numbers.  To enter a range of ticket 
numbers,  choose this selection (type "2" at the  ANY CHANGE ?  prompt), enter the 
smallest ticket number you wish at the START field,  press [ENTER],  enter the largest 
ticket number you wish at the END field,  and press [ENTER].

12.
3 Svc Ticket Dates

In this field you designate the service ticket dates you wish included on the 
History Edit List.  The default value is ALL ticket dates.  To enter a range of ticket 
dates,  choose this selection (type "3" at the  ANY CHANGE ?  prompt),  enter the oldest 
ticket date you wish at the START field,  press [ENTER],  enter the most recent ticket 
date you wish at the END field,  and press [ENTER].

12.
4 Call Back Dates

In this field you designate the service ticket call back dates you wish included on 
the History Edit List.  The default value is ALL call back dates.  To enter a range of 
call back dates,  choose this selection (type "4" at the  ANY CHANGE ? prompt),  enter the
oldest call back date you wish at the START field, press [ENTER],  enter the most recent 
call back date you wish at the END field,  and press [ENTER].

12.
5 Svc Ticket Oper IDs

In this field you designate the service ticket operator IDs you wish included on the
History Edit List.  The default value is ALL operator IDs.  To enter a range of operator 
Ids,  choose this selection (type "5" at the  ANY CHANGE ?  prompt), enter the beginning 
operator ID (alphabetically) you wish at the START field,  press [ENTER],  enter the last 
operator ID you wish at the END field,  and press [ENTER].

12.
6 Svc Ticket Foremen

In this field you designate the service ticket foremen you wish included on the 
History Edit List.  The default value is ALL foremen.  To enter a range of foremen,  
choose this selection (type "6" at the  ANY CHANGE ?  prompt),  enter the beginning 
foreman ID (alphabetically) you wish at the START field,  press [ENTER], enter the last 
foreman ID you wish at the END field,  and press [ENTER].

12.
7 Print Svc Ticket Memos?

This is a Y(es)/N(o) field to designate whether or not the History Edit List is to 
include service ticket memos.  The default value here is N(o) for "do NOT include" service
ticket memos.  You may change it to Y(es) to include service ticket memos.

10/96
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12.
8 Print in 

order by

In this field you 
have the choice to 
print the History Edit 
List in order by service 
ticket number,  or 
in order by

Sector/Zone/Route/Seq.  To make the selection in this field,  type the number of your 
choice.

12.
9 Sector/Zone/Route Selection

The screen shown above is Screen #2 of the Print History Edit List option. This 
screen contains three Y(es)/N(o) lists,  one for Sector designations,  one for Zone 
designations,  and one for Route designations.

The bottom line of the screen shows the input options.  You may reverse all entries 
in the list by pressing 'R' followed by [ENTER].  You may change any one setting by typing
the number of that item and pressing [ENTER].

When all selections are satisfactory,  type 'E' followed by [ENTER] to end 
Ver. 7.0

Test Awning Co.
Print Service Ticket Edit List
                   SECTORS/ZONES/ROUTES TO INCLUDE ON REPORT

         Sector                  Zone                     Route
          1. C-U  Y              17. CNTR Y               33. A    Y
          2. B-N  Y              18. EAST Y               34. B    Y
          3. DNV  Y              19. WEST Y               35. C    Y
          4. KKK  Y              20. NRTH Y               36. D    Y
          5. STLO Y              21. SOUT Y               37. F    Y
          6. CHI  Y              22.      N               38. YNKE Y
          7. INDY Y              23.      N               39. DSHR Y
          8.      N              24.      N               40. CHRY Y
          9.      N              25.      N               41. LSHR Y
         10.      N              26.      N               42. BUSN Y
         11.      N              27.      N               43.      N
         12.      N              28.      N               44.      N
         13.      N              29.      N               45.      N
         14.      N              30.      N               46.      N
         15.      N              31.      N               47.      N
         16.      N              32.      N               48.      N

R)everse all yes/no selections, E)nd select, # to change one setting.          
Selection:  █_



7
History Functions
selections on this screen. 
You will be taken to 
Screen #3 of the Print 
History Edit List option 
shown below.

12.
10 Ticket Type 

Selection

The screen shown above is Screen #3 of the Print History Edit List option. This 
screen contains one Y(es)/N(o) list to designate the ticket types to include on the 
History Edit List.

The bottom line of the screen shows the input options.  You may reverse all entries 
in the list by pressing 'R' followed by [ENTER].  You may change any one setting by typing
the number of that item and pressing [ENTER].

When all selections are satisfactory,  type 'E' followed by [ENTER] to end 
selections on this screen.  You will see a screen with the message:

PRINTING OCCURRING ... PLEASE WAIT

When the History Edit List has been generated, you will be return to the STRIPES 
Enter/Edit Service Tickets menu.

10/96

Test Awning Co.
Print Service Ticket Edit List
Select Ticket Types
                    TICKET TYPES TO INCLUDE ON REPORT:
                     Code     Desc                    Include?

                 1.    IN     INVOICE                    Y
                 2.    CR     CR MEMO/PBK ADJUST         Y
                 3.    AC     A/R CREDIT                 Y
                 4.    RA     RECD ON ACCOUNT            Y
                 5.                                      N
                 6.                                      N
                 7.                                      N
                 8.                                      N
                 9.                                      N
                10.                                      N
                11.                                      N
                12.                                      N
                13.                                      N
                14.                                      N
                15.                                      N
                16.                                      N
R)everse all yes/no selections, E)nd select, # to change one setting.          
Selection:  █_
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12.
11 Sample History Edit List Report

REPORT NAME:  HSTEDT.PRT

RUN DATE: 18-OCT-96                      Test Awning Co.                                                                    PAGE  1

Svc History Edit List

Ticket Number Range: ALL               Date Range: ALL
PRINT ORDER: TKT #   TKT STATUS: NEW TIK SEL PRT
TIME:  9:20 AM

==================================================================================================================================== 
Tkt No Sec  Zne  Rte  Seq  Bldg ID    Address 1                 Cus ID     Cus Name/Address          Inv #  Inv Date   DocTp AplyTo
 Svc Date   Opr Slsmn/AR  Call Back                             Job No                              PO #               Tx Set    Ds
    Foreman Status Post Sts                                        O/E Pr                           Tax Number      A/R PBK HSE HST
------------------------------------------------------------------------------------------------------------------------------------ 
093024 C-U  CNTR A    12   61820-5826 901 S. Prospect           01000      Potter, Gretchen M.       093024 03/08/1993 IN  1 093024
 03/08/1993 AUT        00                                                 901 S. Prospect                              NOTAX
             PRT      S              Champaign       IL 61820-5826                                                   Y   Y   N   Y
 Tkt Now? Y Inv Now? Y NewBld? N     Potter, Gretchen M.       NewCus? N  Champaign       IL 61820      Hold? N Post: Sls F Csh F
         Phone: 398-6611                                       Pmt:       0.00 Chk:        Dte:            Pst:   Prv Pmt:     0.00
                                                                          Terms: NET 30
------------------------------------------------------------------------------------------------------------------------------------ 
Svc Code   Svc Description                Ticket Description             ID           Bill Qty Unit Price   Line Tax Ds     Extended
------------------------------------------------------------------------------------------------------------------------------------ 
PU-S-1     Put-up, 1st floor, single      Side door awning               901-1               1       2.85            0          2.85
                     Northwest Corner facing William St.      Inc Acct: 4120-000       EA     Batch #: 153513
                     Priority: SCHED MAINT  Dates: 03/08/1993-03/08/1993
                                                                            MPWR:   1
                     Est Time:       1.25 Act Time:       0.00
                                                           Post Flags: A/R-F PBK-F HSE-I HST-F

PU-S-1     Put-up, 1st floor, single      Window awning                  901-2               1       2.85            0          2.85
                     Southeast bedroom window                 Inc Acct: 4120-000       EA     Batch #: 153513

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/

------------------------------------------------------------------------------------------------------------------------------------ 
MISC:             SALES TAX:             MILEAGE:                PMT:       0.00  CK:          SALE AMT:        11.40
                                                                                                         TICKET TOTAL:        11.40
COMMENTS:
STATUS: INVOICE HAS BEEN PRINTED.                            PRINTED ON: 10/18/96 AT 09:20 AM
POST STATUS: SELECTED        CASH: F   SALES: F  WORK STATUS: WIP
==================================================================================================================================== 

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/

Ver. 7.0
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(Report continued next page)

10/96
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(Service History Edit List continued)

RUN DATE: 18-OCT-96                                                       PAGE   2

Ticket Number Range: ALL               Date Range: ALL
PRINT ORDER: TKT #   TKT STATUS: NEW TIK SEL PRT
TIME:  9:20 AM

Tkt No Sec  Zne  Rte  Seq  Bldg ID    Address 1                 Cus ID     Cus Name/Address          Inv #  Inv Date   DocTp AplyTo
 Svc Date   Opr Slsmn/AR  Call Back                             Job No                              PO #               Tx Set    Ds
    Foreman Status Post Sts                                        O/E Pr                           Tax Number      A/R PBK HSE HST
------------------------------------------------------------------------------------------------------------------------------------ 
093025 C-U  CNTR A    14   1001       801 S. Neil               00335      Soft Machines             093025 03/08/1993 IN  1 093025
 03/08/1993 AUT        00                                                 1210 Lancaster Drive                         NOTAX
             PRT      S              Champaign       IL 61820                                       96-523147        Y   Y   N   Y
 Tkt Now? Y Inv Now? Y NewBld? N     Soft Machines             NewCus? N  Champaign       IL 61821      Hold? N Post: Sls F Csh F
         Phone: 217-351-7199                                   Pmt:       0.00 Chk:        Dte:            Pst:   Prv Pmt:     0.00
                                                                          Terms: NET 30
------------------------------------------------------------------------------------------------------------------------------------ 
Svc Code   Svc Description                Ticket Description             ID           Bill Qty Unit Price   Line Tax Ds     Extended
------------------------------------------------------------------------------------------------------------------------------------ 
PU-S-1     Put-up, 1st floor, single      Entrance Awning                1001-1              1       2.85            0          2.85
                     East side main entrance                  Inc Acct: 4120-000       EA     Batch #: 153513
                     Priority: SCHED MAINT  Dates: 03/09/1993-03/09/1993
                                                                            MPWR:   1
                     Est Time:       1.25 Act Time:       0.00
                                                           Post Flags: A/R-F PBK-F HSE-I HST-F

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

                                                      REPORT TOTALS:     495.70
TOTALS       SALES        TAX       MISC    MILEAGE       PMTS
SALES:     495.70       0.00       0.00       0.00       0.00
  ROA:                                                   0.00
CRMEMO:       0.00       0.00       0.00       0.00       0.00
       ---------- ---------- ---------- ---------- ----------
           495.70       0.00       0.00       0.00       0.00

REPORT OPTIONS SELECTED:

Tickets with status: NEW TIK SEL PRT
Ticket Numbers: ALL                    Ticket Dates:  ALL
                                      Call Back Dates: ALL
Operator IDs: ALL                      Foremen IDs:  ALL
Print Order: Ticket Number             Print Ticket Memos? N
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA

Ver. 7.0
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12.
4#3. Print Ticket
Item History

The screen shown above is the selection screen for the Print Ticket Item History 
option.  Before arriving at this screen you will have encountered a print option screen to
declare what printer to use for this report or to save it for future printing.  It will be
in file SVHCOD.PRT.  You also may have encountered a screen asking you whether you wanted 
the master file sorted before you begin.  This is an indication that new transactions have
been entered in the file since it was last sorted.

The above screen asks for details of the Price Codes,  Service Dates,  and Ticket 
Numbers you wish included in this report.  It also permits you to select one of two orders
in which to arrange the report.  To change any entry on this screen, type the number of 
that entry and enter the preferred information.

When all choices on this screen are satisfactory,  press just [ENTER] in response to
the  ANY CHANGE ?  prompt.  You will see the message:

PRINTING OCCURRING .... PLEASE WAIT

When the report is completed,  you are returned to the main History Functions selection 
screen.

12.
1 #1. Price Codes:

This entry allows you to specify which price codes to include on the Ticket Item 
History report.  The default value here is ALL.  If you elect to change it,  you are asked

10/96

Print Ticket Item History

                            Create Report for

                       1. Price Codes:        ALL
                            STARTING:
                            ENDING:

                       2. Service Dates:      ALL
                            STARTING:
                            ENDING:

                       3. Ticket Numbers:     ALL
                            STARTING:
                            ENDING:

                       4. Print in Order by        1      Date/Pr Code      
                            1=Svc Date/Price Code/Tkt #
                            2=Price Code/Awning/Tkt #

ANY CHANGE ?  █__
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to enter STARTING and ENDING designation for the price codes desired.

12.
2 #2. Service Dates

This entry allows you to specify which service dates to include on the Ticket Item 
History report.  The default value here is ALL.  If you elect to change it, you are asked 
to enter STARTING and ENDING designation for the service dates desired.

12.
3 #3. Ticket Numbers

This entry allows you to specify which ticket numbers to include on the Ticket Item 
History report.  The default value here is ALL.  If you elect to change it, you are asked 
to enter STARTING and ENDING designation for the ticket numbers desired.

12.
4 #4. Print in Order by

This option permits two choices for the order in which the report is printed. One is
an order first based upon service date,  then on price code,  and then on ticket number.  
The other order of printing is based first upon price code,  then on awning code,  then on
ticket number.

The default value here is the service date/price code/ticket number choice.

Ver. 7.0
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5 Sample Ticket Item History Report

REPORT NAME:  SVHCOD.PRT

RUN DATE: 18-OCT-96                      Test Awning Co.                                                                    PAGE  1

SERVICE ITEM HISTORY REPORT Date/Pr Code

PRICE CODES: ALL                                           TIME: 09:51 AM
SERVICE DATES: ALL
TKT# RANGE: ALL

SVC DATE SVC CODE    TKT #  CUS ID       INV #  INV DTE  Awning       ACT TIME   TYP    BIL QTY UNITS       PRICE DSC  CAN

03/08/95 PU-S-1      093024 01000        093024 03/08/95 901-1            0.00    1           1 EA           2.85   0
          Put-up, 1st floor, single                     Side door awning
03/08/95 PU-S-1      093024 01000        093024 03/08/95 901-2            0.00    1           1 EA           2.85   0
          Put-up, 1st floor, single                     Window awning
03/08/95 PU-S-1      093024 01000        093024 03/08/95 901-3            0.00    1           1 EA           2.85   0
          Put-up, 1st floor, single                     Window awning
03/08/95 PU-S-1      093024 01000        093024 03/08/95 901-4            0.00    1           1 EA           2.85   0
          Put-up, 1st floor, single                     Window awning
                                                                   ----------       ----------
                                                            TOTALS       0.00                4
------------------------------------------------------------------------------------------------------------------------------------ 
03/08/95 TD-C        093028 00312        093028 03/08/95 1020-1           0.00    1           1 RFTR         4.15   0
          Take down, canopy                             Front Entrance Canopy
                                                                   ----------       ----------
                                                            TOTALS       0.00                1
------------------------------------------------------------------------------------------------------------------------------------ 
03/09/95 PU-C        093030 00300        093030 03/08/95 1022-2           0.00    1           1 RFTR         4.75   0
          Put-up, canopy                                Back Entrance Canopy
                                                                   ----------       ----------
                                                            TOTALS       0.00                1
------------------------------------------------------------------------------------------------------------------------------------ 
/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

    50 ENTRIES ON REPORT
     0.00 TOTAL TIME ON REPORT

TRX TYPES: 1=SALE, 3=CREDIT MEMO, 6=CANCELLATION, 7=LOST SALE (ITEM OUT OF STOCK) 
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