Price Book Maintenance

Price Book Maintena

Please select application
1. Add new price book entries
I_ 2. Look at a price book entry

3. Change a price book entry

4. Delete a price book entry Chapter
Three 5. Print price book entries - COMPLETE LISTING
PRICE 6. Print price book summary - 1 LINE/ITEM BOOK

——————— FILE INFORMATION -------
DEV FILE PST REC# MAX# LEFT
DSK04 PBKMAS 24 100 76

MAINTENANCE

1Module Overview

The Price Book Maintenance option is used to add and to update all standard service
pricing information. Price book records are used to create items on service tickets. The
Price Book Maintenance menu shown above lists all of the functions that are used to keep
your price book accurate and up-to-date.

See the instructions for add/change/delete/print in Chapter One of this manual for
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detailed instructions about these functions.

lExplanation of Price Book Maintenance Options

Add new price book entries - Collects the information on new price book entries.
Use this option to add a new master record to the price book.

Look at a price book entry - Allows you to review the price book information.
Lookups and searches by partial code or descriptive information are supported.
Use this option to review, Dbut not change, price book information.

Change a price book entry - Allows you to update existing price book information.
This option may be protected by password. Use this option to:
Update pricing or correct erroneous information
Modify any information fields

Delete a price book entry - Removes a price book entry from the master file. This
function may be password protected to prevent inadvertent deletions.

CAUTION: Before you delete a price book entry, make sure
that the price book item is not on any current service tickets or in the
awning maintenance calendar.

Print price book entries - COMPLETE LISTING - Prints all price book
master file information. This listing of all entries may be
quite lengthy. Use this option to:

Verify initial entries into the price book when you initialize the
STRIPES system.
Review any or all price book master records.

Print price book summary - 1 LINE/ITEM -Prints an abbreviated master listing. Use
this option to produce a listing that is more manageable than the complete
price book listing.

3.

2Responses to Price Book Maintenance Menu

To select an option, type the number that appears to the left of the option
explanation or use the cursor keys to move the cursor to your selection. Press any of the
keys equivalent to [ENTER]. See Chapter One, "Instructions for Entering Information."

To return to the STRIPES Main Options menu, press [ESC], [ ] (the Left Arrow
key), or [END].
3.

3Password Security

Ver. 7.0



Price Book Maintenance SECURITY VALIDATED ADD PRICES

1. Code I 9. Price 1 0.00
2. Descrip 10. Price 2 0.00
3. Category 11. Price 3 0.00
Price Book Mainteny pjipe 12. Price 4 0.00
5. Units 13. Price 5 0.00
14. Cost 0.000
In CHANGE mode
. 6. Est Time 0.00 15. Taxable? ) St
pricing 7. # of Wrkrs 0 16. Priority information
and sales 8. Svc Cat information
can be 17. On Bill? Y protected by
the CHANGE A/R Chgs MTD: 0.00 YTD: 0.00 18. Awning Rgd Y mode password
. A/R Qtys MTD: 0 YTD: 0 19. J/C Task
set in STRIPES LYR: 0 20. Income Acct 4120-000SYStems
management. Hse Chgs MTD: 0.00  YTD: 0.00 21. CRM Acct 1200-000When a wvalid
password is Hse Qtys MTD: 0  YTD: 0 entered,
SECURITY , LYR: 0 VALIDATED
DATES Last Edit: Add: ,
appears on the top line of
the Change Building
screen. This password
protection is set up during
system initialization
when you establish Change Passwords. See Chapter Sixteen - Systems Operator Functions,

the section titled #26. Edit Passwords.

In DELETE mode, deletions may be controlled by installing a password.

2Price Book Maintenance Screen

The Price Book Maintenance screen shown above displays the information contained in
a single record of the price book file. In the upper left corner, Items #1 - #5 contain
descriptive information about this entry of the price book. Items #6 - #8 contain
information related to accomplishing the related service (e.g., estimated time, number
of workers required, and a category of service designation).

In the upper right corner, Items #9 - #16 contain up to five (5) prices which may
be attached to this item, a cost designation for the item, and a service priority
designation. There may be as many as sixteen (16) priority levels defined. These
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priorities are defined from choice #14. Systems Management Functions of the STRIPES master
menu. See Chapter Sixteen, section #21. Define Disk locations, System Defaults.

The lower right corner contains settings about the disposition of various
information from this record such as whether to show it on a customer bill, what Job Cost
task to assign it to, and the appropriate Income and Credit Memo accounts to use.

Finally, the lower left portion of this screen contains running totals for Month-
to-date, Year-to-date, and totals from last year. This section also contains a field to
show information about the last edit action to this record.

1Field #1. Code
The Code designation is a ten (10) character alphanumeric field. Price book codes
must be unique.

In Change and Look Up modes, vyou can press [ENTER] or the cursor arrow keys to
bypass this field to retrieve a price book item by its (partial) description. Partial Code
designations are supported in Look Up, Change and Delete functions.

2Field #2. Descrip

The price book Description is a thirty (30) character alphanumeric field to contain
a brief description of the corresponding entry. The price book description appears on the
service ticket and on the customer invoice.

In Look Up, Change and Delete modes, this field may be used to retrieve an entry
by partial or full description. See the instructions in Chapter One for information on
partial key searches.

3Field #3. Category

The Category field is a ten (10) character alphanumeric entry. The Category field
and the Line field allow you to subdivide your price book for printing and financial
analysis. A category might be "PUT UP" and a line within that category could be "AWNING".
The category/line divisions help you to answer questions like "How many awning put-ups did
we do this year?".

4Field #4. Line

The Line field contains a ten (10) character alphanumeric entry. The Category field
and the Line field together allow you to subdivide your price book for printing and
financial analysis. A category might be "PUT UP" and a line within that category could be
"AWNING". The category/line divisions help you to answer questions like "How many awning
put-ups did we do this year?".

5Field #5. Units
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The Units field is a six (6) character alphanumeric field that designates the
billing units for this service. (e.g., EA (each), HRS (hours), RAFTER)

6Field #6. Est Time

The Est Time field is a nine (9) digit numeric designation of the estimated time to
accomplish the task associated with this price book entry. The format is decimal (like
money) in which the first seven digits are for hours and the last two digits designate
parts of an hour. When the cursor comes to this field, a prompt appears at the bottom of
the screen with the message:

Enter time with 2 decimal places (e.g. 1.25=1 hr 15 min).

For tasks requiring a whole number of hours (e.g. 5), you must add two zeros for no
minutes (e.g., enter as 500). You need not type the decimal point, the system inserts
that automatically.

The estimated time is transferred to a service ticket when you add a price book code
to a ticket. You may edit a service ticket estimated time. Estimated service times are
displayed and totalled in the STRIPES scheduling and planning functions.

TField #7. # of Wrkrs

The # of Wrkrs field contains a three digit numeric designation of the number of
workers required for the task(s) associated with this record of the price book. The price
book number of workers is transferred to a service ticket when you add a price book code
to a ticket. The ticket manpower required is printed on the service ticket and is used in
scheduling and calendar functions.

8Field #8. Svc Cat

The Svc Cat field is a three (3) character alphanumeric designation of the service
category of this record. When the cursor arrives at this field, a prompt appears at the
bottom of the screen with the message:

IN=In Shop, PU=Pick Up, RTN=Return, OS=On Site
These are the entries to use for this field.

The purpose of this field is still vague to us, even though we wrote the programs.
We're still working on this one. We look forward to feedbacl from our customers on how
this field might be used.

9Fields #9. Price 1 through #13 Price 5

Each of these five price fields contains an eight (8) digit numeric price that may
be applied to the item/task represented by this record. Each customer can be assigned to
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one of the 5 pricing levels. This allows you to 'tailor' your pricing to five broad
groups of customers.

The number of decimal places in the price fields is determined by a setting in the
STRIPES system file. See Chapter Sixteen - System Operator Functions for further details.

10Field #14. Cost

The Cost field contains a ten (10) digit numeric entry for the cost of this entry.
The number of decimal places in the cost is determined by a setting in the STRIPES system
file.

Price book costs are used for financial analysis.

11Field #15. Taxable?

The Taxable? field is a one character Y/N field to designate whether or not the
items of this record are taxable. When the cursor arrives at this field, a prompt
appears at the bottom of the screen with the message:

N-not subject to tax, Y-taxable
The default value of this field is "N".

The taxable status of a price code is used in conjunction with a service ticket tax
set or rate. On any service ticket, sales tax(es) will be calculated automatically only
on those price codes with a "Y" tax indicator. If you have any doubt about the taxable
status of a price code, set it to "Y".

12Field #16. Priority

The Priority field is a two (2) digit numeric field to contain a priority code for
this record. These priority codes have been defined from choice #14. Systems Operator
Functions of the STRIPES master menu. (See #6. Service Priority Table under #21. Define
Disk Locations, System Defaults. These are described in detail in Chapter Sixteen of this
manual.

When you arrive at this field, a prompt appears at the bottom of the screen with a
list of the priority codes and meanings that you have defined. You enter the number of
the appropriate choice.

13Field #17. On Bill?

The On Bill? field is a one character Y/N field to designate whether or not you wish
the information related to this record to appear both on the customer invoice and the
service ticket, or only on the service ticket. When you arrive at this field, a prompt
appears at the bottom of the screen with the message:
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Y-print on customer invoice, N-print on svc ticket only

The default value of this field is "Y" (print on BOTH customer invoice and service
ticket).

Price codes with an "N" designation for On Bill are transferred to a service ticket
with a 0.00 price.

14Field #18. Awning Rqd

The Awning Rgd? field is a one character Y/N field to designate whether or not an
awning is required for the service represented by this record. If an awning IS required,
it must be entered via #3. Enter/Edit Service Tickets of the STRIPES master menu. When
you arrive at this field, a prompt appears at the bottom of the screen with the message:

Y-Awning must be entered on service ticket screen
N-Awning not required for this service

The default value of this field is "Y" (Awning must be entered on service ticket screen).

15Field #19. J/C Task

The J/C Task field is active only when STRIPES is linked to the OMNI Job Cost module
in the STRIPES system file. The J/C task is a subdivision of a job. There are two ways to
retrieve a job cost task: by a task ID number or by a task description. When you come to
this field, a prompt appears at the bottom of the field with the message:

Enter Task # or press [TAB] to enter task description

Task numbers are four digit designations. Task numbers must be entered in full
(except for leading zeros) in order to be found correctly. Partial task numbers at this
entry are not supported. If an invalid task number is entered, the bottom of the screen
shows the message:

Job Cost Task not found in Task # index. CR TO CONTINUE

When TAB is pressed to indicate entry by description, the following appears at the
bottom of the screen:

Task Description: ............ ...

The cursor will be at the beginning of this twenty-five (25) character alphanumeric
entry field. You may enter either complete or partial descriptions in this field in all

modes. The system responds with a trial match and a prompt to confirm this match as the
correct/incorrect one. Confirming is done by a single character Yes/No input, with a
default value of "Y". When all possible matches have been displayed and rejected, the

Job Cost Task not found message appears.

16Field #20. Income Acct
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The Income Acct field is for the G/L Account number to which income from this record
is to be posted. There are two ways that this information may be entered: Dby an account
number, or by an account description. When you come to this field, a prompt appears at
the bottom of the screen with the message:

Enter G/L Account # or press [TAB] to enter description.

Account numbers are in the form ####-###. Account numbers may be entered in full or
by typing just the first four digits. If an invalid account number is entered, the
bottom of the screen shows the message:

G/L Account not found in G/L account # index. CR TO CONTINUE

When TAB is pressed to indicate entry by description, the following appears at the
bottom of the screen:

G/L Account Description: ................c0iiiie...

The cursor will be at the beginning of this twenty-five (25) character alphanumeric entry
field. You may enter either complete or partial descriptions in this field in all modes.
The system responds with a trial match and a prompt to confirm this match as the
correct/incorrect one. Confirming is done by a single character Yes/No input, with a
default value of "Y". When all possible matches to the partial entry have been presented,
you receive the G/L Account not found message.

17Field #21. CRM Acct

The CRM Acct field is to reference the proper account for credit memos (CRM) in the
associated General Ledger software. This field may be used in two ways: by account
number, or by account description. When the cursor arrives at this field, the following
message appears at the bottom of the screen:

Enter G/L Account # or press [TAB] to enter description.

When TAB is pressed to indicate entry by description, the following appears at the bottom
of the screen:

G/L Account Description: ................c0iiiien..

The cursor will be at the beginning of this twenty-five (25) character alphanumeric entry
field. You may enter either complete or partial descriptions in this field in all modes.
The system responds with a trial match and a prompt to confirm this match as the
correct/incorrect one. Confirming is done by a single character Yes/No input, with a
default value of "Y". When all possible matches to the partial entry have been presented,
you receive the G/L Account not found message.

18Speeding up ADDing Items

In ADD mode, many of the price book fields default to the entry that you made on
the previous item. If you are adding a number of similar items, this 'repeat' feature
saves keystrokes.
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Price Book Maintenance SECURITY VALIDATED ADD PRICES

1. Code * 9. Price 1 0.00
2. Descrip *10. Price 2 0.00
) : *3. Category *11. Price 3 0.00
Price Book Maintenig | 1,ine *12. Price 4 0.00
The *5. Units *13. Price 5 0.00fields
preceded by an *14. Cost 0.000 asterisk on
the following *6. Est Time 0.00 *15.Ta§ﬂﬂe? screen are
, , *7. # of Wrkrs 0 *16. Priority field
repeat *8. Sve Cat lelds.
*17. On Bill? Y
A/R Chgs MTD: 0.00 YTD: 0.00 *18. Awning Rqgd Y
A/R Qtys MTD: 0 YTD: 0 *19. J/C Task
3. LYR: 0 *20. Income Acct 4120-000
1 Hse Chgs MTD: 0.00  YTD: 0.00 *21. CRM Acct 1200-000Repeat Fields
of  fHse Qtys MID: 0 Eggf 8 Price Book
DATES Last Edit: Add: Maintenance
Screen

3Price Book Maintenance Reports

The two price book information reports shown on the Price Book Maintenance menu may
be used to verify record entry information. The price book information report options use
the entry selection options discussed in Chapter One. For information on how to make a
selection, see the following sections of Chapter One:

Procedure for Printing Records
Selecting Report Options
Sample Report Item Selections
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1Sample of Complete Price Book Listing

REPORT NAME: PBKPRT.PRT

RUN DATE: 20-AUG-96 Test Awning Co. PAGE 1

Price Book Complete Listing

Code
Price Code Description Category Line Units Est Time # of Wrkrs Site Cost Tax? Priority
CLN-A-10 Clean awning over 10' CLEAN AWNING EA 1.75 1IN 225.000 N SCHED MAINT
G/L ACCTS: Income 4120-000 CR Memo 1200-000 PRICES: 1- 30.00 2- 32.00 3- 37.50 4- 42.85 5- 52.60
A/R CHGS MTD: 0.00 YTD: 0.00 A/R QTY MT 0 YTD: 0 LYR: 0 ON BILL? Y ID REQD? Y
HSE CHGS MTD: 0.00 YTD: 0.00 HSE QTY MTD: 0 YTD: 0 LYR: 0
LAST EDIT: /o ADDED: 10/06/1993
CLN-A-D Clean Awning - Double Width CLEAN AWNING EA 1.75 1 IN 225.000 N SCHED MAINT
G/L ACCTS: Income 4120-000 CR Memo 1200-000 PRICES: 1- 30.00 2- 32.00 3- 37.50 4- 42.85 5- 52.60
A/R CHGS MTD: 0.00 YTD: 0.00 A/R QTY MT 0 YTD: 0 LYR: 0 ON BILL? Y ID REQD? Y
HSE CHGS MTD: 0.00 YTD: 0.00 HSE QTY MTD: 0 YTD: 0 LYR: 0
LAST EDIT: /o ADDED: 10/06/1993
CLN-A-S Clean Awning - Single Width CLEAN AWNING EA 1.75 1 IN 22.500 N SCHED MAINT
G/L ACCTS: Income 4120-000 CR Memo 1200-000 PRICES: 1- 30.00 2- 32.00 3- 37.50 4- 42.85 5- 52.60
A/R CHGS MTD: 0.00 YTD: 0.00 A/R QTY MT 0 YTD: 0 LYR: 0 ON BILL? Y ID REQD? Y
HSE CHGS MTD: 0.00 YTD: 0.00 HSE QTY MT 0 YTD: 0 LYR: 0
LAST EDIT: Yas ADDED: 10/06/1993
CLN-C Clean Canopy CLEAN CANOPY EA 2.50 1IN 32.500 N SCHED MAINT
G/L ACCTS: Income 4120-000 CR Memo 1200-000 PRICES: 1- 37.50 2- 39.50 3- 42.50 4- 52.50 5- 65.00
A/R CHGS MTD: 0.00 YTD: 0.00 A/R QTY MT 0 YTD: 0 LYR: 0 ON BILL? Y ID REQD? Y
HSE CHGS MTD: 0.00 YTD: 0.00 HSE QTY MTD: 0 YTD: 0 LYR: 0
LAST EDIT: Yas ADDED: 10/06/1993
PU-10-1 Put-up, 1lst floor, over 10' PUT-UP AWNING EA 1.75 1 0s 0.000 N SCHED MAINT
G/L ACCTS: Income 4120-000 CR Memo 4410-000 PRICES: 1- 5.50 2- 5.50 3- 5.50 4- 5.50 5- 5.50
A/R CHGS MTD: 0.00 YTD: 0.00 A/R QTY MTD: 0 YTD: 0 LYR: 0 ON BILL? Y ID REQD? Y
HSE CHGS MTD: 0.00 YTD: 0.00 HSE QTY MTD: 0 YTD: 0 LYR: 0
LAST EDIT: /o ADDED: 08/16/1993
PU-10-2 Put-up, 2nd floor, over 10' PUT-UP AWNING EA 2.00 1 0s 0.000 N SCHED MAINT
G/L ACCTS: Income 4120-000 CR Memo 4410-000 PRICES: 1- 6.35 2- 6.35 3- 6.35 4- 6.35 5- 6.35
A/R CHGS MTD: 0.00 YTD: 0.00 A/R QTY MTD: 0 YTD: 0 LYR: 0 ON BILL? Y ID REQD? Y
HSE CHGS MTD: 0.00 YTD: 0.00 HSE QTY MT 0 YTD: 0 LYR: 0
LAST EDIT: /o ADDED: 08/16/1993

INININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININ
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3.

2Sample of Price Book Summary

RUN DATE:

20-AUG-96

REPORT NAME:

Price Book One Line Summary

Code

Price Code Description

CLN-A-10
CLN-A-D

ST-C-<6
ST-C->=6
ST-D
ST-S
ST-T
TD-10-1
TD-10-2
TD-C
TD-D-1
TD-D-2
TD-S-1
TD-S-2
TD-T-1
TD-T-2

LINES: ALL
CATEGORIES:

Clean
Clean
Clean
Clean
Put-u
Put-u
Put-u
Put-u
Put-u
Put-u
Put-u
Put-u
Put-u

awning over 10"
Awning - Double Width
Awning - Single Width

Canop:
D,

p, can
p, lst
p, 2nd
p, lst
p, 2nd
p, 1lst
p, 2nd

Y

1st floor,
p, 2nd floor,

opPy

floor,
floor,
floor,
floor,
floor,
floor,

Awning Repair

Stora
Stora
Stora
Stora
Stora
Stora
Take

ALL

PRICE CODES: ALL

ge, over 10'
ge, canopy,
ge, canopy,
ge, double awning
ge, single awning
ge, triple awning

down,
down,

29 PRICES ON FILE

REPORT PRINTED AT 7:40 PM

1st
2nd

floor,
floor,

canopy

1st
2nd
1st
2nd
1st
2nd

floor,
floor,
floor,
floor,
floor,
floor,

over 10"
over 10'

double
double
single
single
triple
triple

awning
1-5 rafters
6 or more rft

over 10'
over 10'

double
double
single
single
triple
triple

Category

PBKSUM. PRT

Test Awning Co.

Line

AWNING
AWNING
AWNING
CANOPY
AWNING
AWNING
CANOPY
AWNING
AWNING
AWNING
AWNING
AWNING
AWNING
AWNING
AWNING
CANOPY
CANOPY
AWNING
AWNING
AWNING
AWNING
AWNING
CANOPY
AWNING
AWNING
AWNING
AWNING
AWNING
AWNING

Units

EA
EA

EA
EA
EA
RFTR
EA
EA

EA
EA
EA
EA
EA
RFTR
RFTR
EA
EA
EA
EA
EA
RFTR
EA
EA
EA
EA
EA
EA

11

-
WWWNWWENUNFEFNRNOWO WWWNWWe o

Price 1

Price 2

H
WWWNWWBEAUNHENNOWO WWWN WWS o

Price 3

37.50
37.50
37.50
42.50
5.50
6.35
4.75
3.20
3.45
2.85
3.20
3.50
3.80
0.00
3.20
6.30
12.65
2.20
1.90
2.55
5.05
6.35
4.15
3.20
3.45
2.85
3.20
3.45
3.80

Price 4

H
WWWNWWEONUNFEFNRNOWO WWWNWWe o

PAGE 1

Price 5 Edited

52.
52.
52.

H
WWWNWWEAUNENNOWO WWWN WWS o

100693

081693

100693

081693
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