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Chapter
One

FUNCTION
OVERVIEW/QUICK REFERENCE

1.
1Module Overview

The STRIPES Service Module Main Options menu (shown above) summarizes the functions 
performed by the STRIPES Service module.  Depending on how your software support 
organization has set up your system,  you may reach this menu either through another 
Master Function menu or directly from the AMOS system prompt.  At the very least,  the 
STRIPES Main Options screen can be reached from the AMOS system prompt by logging to the 
account where the data files reside (probably [212,1]) and typing RUN SVCMNU.  (See Alpha 
Micro's "Introduction to AMOS" for further details.)

The STRIPES Service module requires that you also have the OMNI Accounts Receivable 
module.  The STRIPES Service module automatically interfaces to A/R. These interface 
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                           STRIPES Service Module, v. 7.0
                       Copyright (c) Codesmiths, Inc., 1996
=============================================================================== 

Please select application  █_       1. Building File Maintenance
                                   2. Price Book Maintenance
   Test Awning Co.
                                   3. Enter/Edit Service Tickets
------- FILE INFORMATION -------
DEV   FILE  PST  REC#  MAX#  LEFT   4. Look up Building Information
DSK04 BLDHDR        1    50    49   5. Look Up Price Book Information
DSK04 BLDITM        1   150   149   6. Look up Current Service Tickets
DSK04 PBKMAS        0   100   100   7. Look up Old Service Tickets
DSK04 SVCHDR        0   100   100
DSK04 SVCLIN        0   200   200   8. Print Call Back Report
DSK04 SVHHDR        0   100   100
DSK04 SVHLIN        0   200   200   9. Scheduling Reports/Functions
DSK04 SVCSLM        0    50    50  10. Management Reports
DSK04 SVCUSR        1    25    24  11. History Functions
DSK04 SVCSLS        0   100   100  12. Custom Reports
DSK04 SVCCSH        0   100   100  13. Display/Print LAST COPY of Reports
                                  14. Systems Management Functions
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options are controlled 
through the STRIPES 
Systems Management 
functions and through the 
General Ledger OMNI 
Interface. (See the 
OMNI General Ledger 
Reference Manual for 
more information 
on the interface.)

The STRIPES 
module is a multi-user 
application.  All file access is controlled by the AMOS LOKSER utility.

1.
1Reports Produced by STRIPES System

The STRIPES Service module produces the following reports:

 1. Awning Maintenance Calendar         27. Service Reminder Notices
 2. Complete Building Information       28. Service Sales Tax Report
 3. Customer Service History Report     29. Service Ticket Calendar
 4. Customer Information Scan           30. Service Ticket Posting Summary
 5. History A/R Posting Journal         31. Service Ticket Scan
 6. History Edit List                   32. Service Ticket Schedule
 7. Invoices                            33. Service Ticket Summary
 8. Invoice Alignment                   34. Service Tickets Selected to Bill
 9. Invoice Selection Edit List         35. Service Tickets
10. Invoice Selection Summary           36. Short Building Listing
11. Last Immediate Invoice              37. Stored At Report
12. Last Immediate Svc Tkt              38. STRIPES User Sign-On Listing
13. Price Book MTD/YTD Sales Analysis   39. Svc Cash Transfer Edit List
14. Price Book Calculations             40. Svc Prepayment Journal
15. Price Book Changes                  41. Svc Sales Transfer Edit List
16. Price Book Complete Listing         42. Svc Ticket Edit List
17. Price Book Information Scan         43. Svc Ticket Invoice Cash Journal
18. Price Book One Line Summary         44. Svc Ticket Invoice Sales Journal
19. Problems in Updating Price Book     45. Svc Tkt Call Back Report
20. Problems in Updating Tkt History    46. Svc Tkts Created-Awning Calendar
21. Salesperson Commission Report       47. Tax Table Complete Listing
22. Salesperson Listing                 48. Ticket History Scan
23. Schedule Planner                    49. Awning Mfg Dte Listing
24. Service History Billing Summary     50. Awning Schedule Notices
25. Service Income Comparative Report   51. Sect/Zone/Rte Summary
26. Service Item History Report

1.
2A Look at the Main Menu
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1.
1File Information

The FILE INFORMATION section of the Main Options screen contains the following:

DEV - the computer disk where the data file resides.
FILE - the computer data file name

BLDHDR - The building information file
BLDITM - The awning information file for these buildings
PBKMAS - The services price book
SVCHDR - The service ticket header information
SVCLIN - The service ticket line item information
SVHHDR - The history file for header information
SVHLIN - The history file for line item information
SVCSLM - The salesperson master file
SVCUSR - The STRIPES user ID file
SVCSLS - The A/R sales file
SVCCSH - The A/R cash receipts file

PST - a *** in this column indicates that a file contains entries that should 
be posted to a permanent file. (e.g. SVCSLS sales file has entries that 
should be posted to A/R.)

REC# - the number of entries currently in each file.
MAX# - the maximum number of entries that are permitted in each file.  The 

files may be expanded to accomodate more records.
LEFT - the result of subtracting REC# from MAX#. This is the number of new 

records that may be added to the file without expanding the file's size.

1.
2Options Available

Building File Maintenance - Maintains the building inventory records.
Use this option to:

Add a New Building and Awnings
Change Building/Awnings
Delete a Building 
Print Complete Building Information
Print Short Building Listing
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Print Building Mailing Labels
Print Sect/Zone/Rte Summary

The change and delete functions may be protected by a password.

Price Book Maintenance - Used to enter and maintain the pricing for services that 
you provide.  Use this option to:

Add new price book entries
Look at a price book entry
Change an existing price book entry
Delete a price book entry
Print price book entries - COMPLETE LISTING
Print price book summary - 1 LINE/ITEM

The change and delete functions may be protected by a password.

Enter/Edit Service Tickets - Maintains customer service order tickets, prepares and 
schedules service routes, and bills for such service.  Use this option,  the 
STRIPES Service Ticket Menu,  to:

Add Service Tickets
Change Service Tickets
Delete Service Tickets
Print Service Ticket Edit List
Print Service Ticket Summary
Print Service Tickets to Send Out
POST Prepayments to A/R Transfer File
Print Route Schedule
Print Route 10 Day Calendar
Look Up Building Information
Look Up Price Book Information
Look Up Old Service Tickets
Look Up Customer Accounts
BILL COMPLETED SERVICE TICKETS
Create a New Service Ticket from History

Both BILL COMPLETED SERVICE TICKETS and POST Prepayments to A/R Transfer file 
may be protected by a password.

Look Up Building Information - Allows you to review a building entry.  Use this 
option to:

Look up a building by combinations of Building ID,  Building Mailing  
Address,  Building ID/Owner/Contact,  and Sector/Zone/Route.  Look
up is initiated by either partial or complete entry in any of 
these fields.

Look Up Price Book Information - Allows you to review Price Book information.  Use 
this option to:

Look up Price Book entries by combinations of any one or all price code,
description,  service category,  or service line.  Look up is 
initiated by either partial or complete entry in any of these 
fields.

Look Up Current Service Tickets - Allows you to review current Service Ticket 
information.  Use this option to:

Look up current Service Ticket information by any or all of the service 
dates,  building mail address,  billing ID or contact name,  and 
sector/zone/route designations.  Look up is initiated by either 
partial or complete entry in any of these fields.

Ver. 7.0



5
STRIPES Function Overview/Quick Reference

Look Up Old Service Tickets - Allows you to review Service Tickets for previously 
completed jobs.  These look ups may be conducted exactly like those for 
Current Service Tickets described above.  Use this option to:

Look up old Service Ticket information by any or all of the service 
dates,  building mail address,  billing ID or contact name,  and 
sector/zone/route designations.  Look up is initiated by either 
partial or complete entry in any of these fields.

Print Call Back Report - Allows you to print a report of Service Tickets for call 
back using a variety of selection combinations.  Use this option to:

List Service Tickets of any or all of the following status(es):
NEW - new entry or service ticket not yet printed
TIK - current service ticket already printed
SEL - service ticket selected for invoicing
PRT - service ticket whose invoice has been printed
CAN - service ticket whose invoice has been printed then cancelled

List Service Tickets of any ticket number or of a selected range of 
numbers.

List Service Tickets of any date or of a selected range of dates.
List Service Tickets of a selected range of call back dates.
List Service Tickets produced by all or a range of operator IDs.
Include or exclude Service Tickets from the history file.
Include or exclude Service Tickets already completed.
Print any of the above lists with the tickets of salespeople listed on 

separate pages.

Scheduling Reports/Functions - Allows you to do a variety of batch Service Ticket 
reports or operations.  Use this option to:

Print service reminder notices from ticket history.
Print schedule notices from the service calendar.
Print an awning maintenance calendar.
Create Service Tickets from an awning maintenance calendar.
Print a route schedule.
Print a route 10-day schedule based upon combinations of the information

on the Service Tickets.
Perform service planning including scheduling or rescheduling of Service

Tickets.

Management Reports - Prints a variety of financial reports to aid you in conducting 
your service business.  Use this option to:

Produce a report of storage locations of items under service and an 
estimated value of the goods at the location(s).

Produce a customer service history report.
Produce a service sales tax report.
Produce a service history billing summary.
Produce a history of A/R postings.
Produce a report comparing income derived from various services.
Produce a sales analysis of Price Book items on a MTD or YTD basis.
Calculate and print proposed Price Book changes to see results.
Calculate and change Price Book prices.
Produce commission reports for salespeople.
Produce a listing of awnings manufactured in a specified date range.

Access to the Management Reports menu may be protected by a password.

History Functions - Use this option to do specialized history operations.  Use this 
option to:

Look up old Service Tickets.
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Produce an edit list of Service Ticket histories by selected 
combinations of the included information.

Produce a history report based upon selected Service Ticket information.

Custom Reports - This menu option contains any reports that have been written 
specifically for your organization.  The custom report menu varies with each 
STRIPES installation.

Display/Print LAST COPY of Reports - Allows you to retrieve a duplicate of the last 
copy of any of the fifty-one (51) reports produced by the STRIPES system.  Use
this option to:

Select and produce duplicates of the last version of reports that have 
been produced.  This option assumes that the report previously has
been run.

Systems Management Functions - a password protected option that provides access to 
the more technical functions that are needed to initiate and maintain the 
STRIPES system properly.  Use this option to:

Work on the User Sign-on File
Work on the Salesperson File
Set the Next Ticket Number, and the next Invoice Number for the 

automatic numbering features
Clear MTD or YTD Fields in Price Book
Print SVC A/R Sales Edit List
Print SVC A/R Cash Edit List
Transfer SVC Sales Records to A/R
Transfer SVC Cash Receipts to A/R
Print Service History Purge Listing
Purge Service History Files
Set Ticket Default Comments
Define Disk Locations, System Defaults
Create SVC Data Files
Expand/Reduce Data File Sizes
Conduct Programmer/Analyst Functions (these may be separately password 

protected)
Enter/Change Company Name/Address
Edit (or establish) Passwords for the STRIPES system
Rebuild Price Book Master file (PBKMAS) MYD/YTD Fields
Create LOCKSV.CMD for LOKSER Update (the multi-user file locking)

1.
3Start Up Procedures

After transferring the STRIPES programs to your system,  you must do the following 
to activate the STRIPES module:

1. The STRIPES Service module requires the following subroutines supplied by 
Micro Sabio:  INFLD.SBR, INMEMO.SBR.  In addition Micro Sabio's EZSPL.SBR 
greatly enhances the STRIPES module.  Make sure you have appropriate 
documentation and that these routines have been added to the AMOSL.INI or to 
AMOS32.INI.

2. Use the AMOS SYSACT command to create PPN's for the data files.  If you are 
going to put the data files on more than one disk,  be sure to create parallel
PPN's on all of the disks you intend to use.  For more information on the 
SYSACT command,  see the AMOS System Operators Guide.

Ver. 7.0
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3. Make certain that you have the following information:
a)   The disk location for ARSYS.DAT - the OMNI A/R system file.
b)   The disk location for TSINTR.DAT - the OMNI interface file.
c)   The disk location for GLSYS.DAT - the OMNI G/L system file.
d)   The PPN for TSINTR.DAT - the OMNI G/L interface file.
e)   The disk location for JCSYS.DAT - the OMNI Job Cost system file.  This is

not needed if you don't have the job cost module.
f)   The printer names for STRIPES functions.
g)   A list of the service ticket types you will be using.  e.g. invoices, 

credit memos, shop orders, etc.
h)   A list of sector,  zone,  and route designations to use for service 

tickets 
i)   A list of service priorities 
j)   A list of cancellation/lost sales codes

4. Log to the STRIPES data file PPN.

5. Bring up the STRIPES menu (type  RUN SVCMNU).

6. Select option #14. Systems Management Functions.
a) Set a systems management password if you want.
b) Press [ENTER] to bring up the system operator functions.
c) Use option #21. Define Disk Locations, System Defaults to set all 
of the file locations and system defaults. 
d) Use option #22. Create SVC Data Files to create empty data files.
e) Use option #25. Change COMPANY Name/Address to set the company 
information. 
f) Use option #26. Edit Passwords to set passwords to control access 
to the sensitive parts of the STRIPES system.
g) Use option #28. Create LOCKSV.CMD for LOKSER update to create the 
command file to update the computer multi-user LOKSER database. 

7. Exit from the STRIPES Main Options menu to the AMOS system prompt.  A "." 
prompt will be in the leftmost column of your screen.

8. Type  LOCKSV  to invoke the LOKSER update.

9. Reboot the system to activate the LOKSER update.

10. If you are using a master SHELL or other master applications menu,  add an 
option to it for the STRIPES Service Module.

11. Make sure that the AMOS subroutine COMMON.SBR is loaded into each user's 
memory. (LOAD BAS:COMMON.SBR)

12. Return to the STRIPES Main Options Menu.  Select #14. Systems Management 
Functions.

13. Use option #1. Work on User Sign-On File to add records for each STRIPES 
operator.

14. Use option #2. Work on Salesperson File to add salespeople identifications.

15. Use option #3. Set Next Ticket Number, Invoice Number to set the numbering 
sequences for tickets,  invoices,  and credit memos.
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16. If you wish,  use option #12. Set Ticket Default Comments to set the comment 
lines for every ticket.

17. From the STRIPES Main Options menu,  select #1. Building File Maintenance to 
add information on all of your current INDIVIDUAL building sites.  See Chapter
Two of this manual for complete details of this process.

18. Print a Complete Building Information listing and make any necessary 
corrections.

19. From the STRIPES Main Options menu,  select #2. Price Book Maintenance to 
enter information about your current pricing practices.  See Chapter Three of 
this manual for complete details of this process.

20. From the Price Book Maintenance menu,  select #5. Print price book entries - 
COMPLETE LISTING to verify all price book information entered.

If necessary,  use:
#3. Change a price book entry
#4. Delete a price book entry

21. In the OMNI A/R module Systems Management Functions,  make sure you have set 
the following system parameters:

Sales Tax sets and tables (option #1)
Payment terms (option #2)

22. In the OMNI A/R Systems Operator Functions,  make sure you have set the 
following system parameters:

Account Status Table (Screen 5)

23. In the OMNI A/R module,  make sure that each customer record has:
An account status
An O/E Price level designation
A tax code assigned
A payment terms code assigned.

24. You now are ready to enter service tickets.

1.
4Daily/Weekly Procedures

You decide the frequency of the STRIPES Service Module tasks.  You may enter and 
post service tickets as often as you wish.  In general,  the procedures in the  STRIPES 
Service Module are as follows:

1.
1Entering Service Tickets

From option #3. Enter/Edit Service Tickets on the STRIPES Main Options menu:
1. Add Service Tickets

In a 'point of sale' environment,  the service tickets will be printed 
as soon as you have completed them.

4. Print Service Ticket Edit List

Ver. 7.0
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If necessary:
2. Change Service Tickets
3. Delete Service Tickets

7. POST Prepayments to A/R Transfer File
You will need to do this if you accept deposits on service work.   
Posting the prepayments will keep your cash account accurate.

1.
2Recording Completed Service Work

STRIPES service ticket items have fields to record actual time,  the workers who did
the job,  and the item work status (WIP/DONE).  When service tickets are completed,  you 
should record this information on the service ticket.  The procedure is as follows:

From option #3. Enter/Edit Service Tickets on the STRIPES Main Options menu:
2. Change Service Tickets

Look up the ticket.
If you are not tracking actual time,  use the ticket header screen to 

change field  27. Tkt Status from WIP to DONE.  The DONE ticket 
status "closes out" the ticket.  

If you are tracking actual time and storage locations,  use the ticket 
item screen to:
Enter worker names in fields 13 through 15.
Enter any new service storage location in field 16.
Set the item work status (#17) to DONE.
Record the actual time in field 18.

1.
3Tracking Service Activity

Any of the following STRIPES Enter/Edit Service Ticket menu choices may be used to 
help you track service activity:

8.  Print Route Schedule
9.  Print Route 10 Day Calendar
10.  Look Up Building Information
11.  Look Up Price Book Information

From the STRIPES Main Option menu,  additional information can be found under:

6.  Look Up Current Service Tickets
8.  Print Call Back Report
9.  Scheduling Reports/Functions
10.  Management Reports
13.  Display/Print LAST COPY of Reports

1.
4The Invoicing Process

In designing the STRIPES Service module to be a true multi-user system,  we tried to
keep the system as available to all users as possible.  This meant we had to keep 
"EXCLUSIVE" functions such as posting to a minimum.  We decided to separate the service 
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ticket printing function from the service ticket billing operations.  

Our concept of the service ticket billing process is as follows:

● When service technicians go to a site,  they take with them a copy of the 
service ticket.  As they complete work,  they write down the actual times on 
the ticket and the names of the workers involved.  Any additional work or 
materials used also are noted on the ticket.

● The service ticket is returned to the office.  Using the "Change Service 
Ticket" option,  an operator enters the service actual time and changes the 
service item status OR the service ticket status from "WIP" (work in progress)
to DONE (complete).  When all of the service items on a ticket have been 
completed,  it is ready for billing.

● Using "BILL COMPLETED SERVICE TICKETS",  a function that can be protected by a
password,  a billing operator selects the service tickets to be invoiced.  The
Invoice Selection Edit List can be used to print a review copy of each ticket 
selected for invoicing.  The Invoice Selection Summary can be used to review 
quickly the billing amounts for tickets selected for invoicing.

● When the billing selections list is correct,  the invoice forms are loaded in 
a printer.  The invoices are printed and reviewed.  If the invoices are not 
correct,  the operator answers 'NO' to the question "Did the invoices print 
correctly?" and makes any corrections. 

● When the invoices have printed correctly,  a Posting Summary may be printed to
verify the invoiced ticket amounts.  The operator selects "POST Invoiced Svc 
Tickets to A/R Transfer Files".

● At a convenient time,  a supervisor or operator uses the STRIPES Systems 
Management functions to transfer the STRIPES sales records and the O/E cash 
records to the Accounts Receivable module.

● After one last edit list in the A/R module,  the sales records and cash 
receipts records are posted to the A/R Open Items file.

1.
1 Print Invoices

From the STRIPES Service Ticket menu,  the procedure for printing invoices is:
14.  BILL COMPLETED SERVICE TICKETS

1.  Select/Unselect Svc Tickets for Invoicing (choose SELECT)
3.  Print Invoice Selection Summary  Verify what you have selected.
If necessary:

1.  Select/Unselect Orders for Invoicing (choose UNSELECT)
To change a service ticket,  exit to the Enter/Edit Service 
Tickets menu.

2.  Change Service Tickets
3.  Delete Service Tickets

4.  Print Invoices to Send Out   Examine the results.  When everything 
is in order,  answer "Y" to the question "Did the invoices print 
correctly?"

WARNING:  Printing invoices DOES NOT automatically post the 
Ver. 7.0
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invoices.

1.
2 Posting Invoices

From the STRIPES Enter/Edit Service Tickets menu,  the procedure for posting 
invoices is:

14.  BILL COMPLETED SERVICE TICKETS
5.  Print Posting Summary - optional
6.  Post Invoiced Svc Tickets to A/R Transfer Files

After updating the price book MTD/YTD information and creating archive copies 
of each ticket,  the A/R billing information is transferred to two temporary 
files:  SVCSLS.DAT and SVCCSH.DAT.  

1.
3 Transferring Invoice Postings to A/R

To transfer STRIPES sales information and STRIPES cash received information to the 
A/R module,  the procedure from the STRIPES Main Option menu is:

14.  Go to Systems Management Functions
Enter the management password (if used)
6.  Print SVC A/R Sales Edit List - optional
7.  Print SVC A/R Cash Edit List - optional
8.  Transfer SVC Sales Records to A/R
9.  Transfer SVC Cash Receipts to A/R

Posting to the A/R Open Items file is completed in the OMNI Accounts Receivable 
module.

1.
5Monthly STRIPES Procedures

At the end of each month:

1. Make sure that all service tickets for the month have been entered.

2. Make sure that all service prepayments for the month have been posted and 
transferred to A/R.

3. Make sure that all invoices for the month have been printed AND posted.

4. Print any Management Reports you need (Main Option #10).  We recommend:
3.  Service Sales Tax Report
6.  Service Income Comparative Report
10. Salesperson Commissions Report (If you need it)
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5. From the STRIPES Main Options menu,  select #14. Systems Management Functions.
Enter the management password (if used).  Select #4. Clear MTD Fields in Price
Book.

6. If you are running out of disk space to store the COMPLETE service ticket 
history information,  then:

7. From the STRIPES Main Options menu,  select #14. Systems Management 
Functions.

8. To print a purge edit list,  select choice #10. (Optional)

9. Select #11. Purge Service History Files
Enter an invoice date range for the purge.

7. You can begin a new month's work.

1.
6Fiscal Year End STRIPES Procedures

At the end of the fiscal year:

1. Make sure that all service tickets for the year have been entered.

2. Make sure that all service prepayments for the year have been posted and 
transferred to A/R.

3. Make sure that all invoices for the year have been printed AND posted.

4. Print any Management Reports you need (Main option #10).  We recommend:
3.  Service Sales Tax Report
6.  Service Income Comparative Report
7.  Price Book MTD/YTD Sales Analysis
10. Salesperson Commissions Report (if you need it)

5. From the STRIPES Main Options menu,  select #14. Systems Management Functions.
Enter the management password (if used).  Select #5. Clear YTD Fields in Price
Book.

6. If you are running out of disk space to store the COMPLETE service ticket 
history information,  then:

7. From the STRIPES Main Options menu,  select #14. Systems Management 
Functions.

8. To print a purge edit list,  select choice #10. (Optional)

9. Select #11. Purge Service History Files
Enter an invoice date range for the purge.

7. If you have implemented the STRIPES user sign-on records,  now is a good time 
to review the sign-ons,  to delete old sign-ons,  and to suggesat to all 
operators that they change their user passwords.

8. Review the STRIPES system passwords.  Make any necessary changes.  Be sure to 
tell all operators of the changes that involve them.
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9. You can begin a new year's work.

1.
7Documents You Should Keep

It is very important that you preserve an audit trail of the activities in the 
STRIPES module.  Our suggestions for the minimum audit trail are:

A. Copies of all Service Tickets with customer signatures.
B. All STRIPES Prepayment Journals.
C. All STRIPES Invoice Journals.
D. All STRIPES Sales Journals.
E. The Service Sales Tax Report.

1.
8General Instructions for Entering Information

The STRIPES module and manual use the following terms and abbreviations.

1.
1Cursor

The cursor is the flashing white box that appears on the workstation display screen.
The cursor is positioned at places where the operator is to enter information.   Always 
end an input by pressing one of the following keys:

[ENTER],  [NEW LINE],  [NEXT],  [RETURN].

1.
2Menu

A menu is a screen display that shows several choices.  The STRIPES Main Options 
screen is the first menu in the STRIPES module.

Menus require that the operator respond with a numbered choice or with an [ESC] or 
the Left Arrow key to leave the menu screen.

1.
3<CR>

This is the abbreviation for any one of the following keys:
[ENTER]
[NEXT]
[RETURN]
[CR]

All of these keys are equivalent.  The message "<CR> TO CONTINUE" means "Press the 
[ENTER] key".

1.
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4Control Functions

In some situations,  you will need to use Control Functions.  These are referred to 
in this manual and on the software screens as "CTRL/W",  etc.  To invoke one of these 
functions,  hold down the key marked "CTRL" while pressing the other key named.  For 
example,  to do CTRL/W,  hold down [CTRL] while you press the [W] key.

To cancel an entire screen of information,  press [CTRL] and [W] at the same time.  
A message indicating that the entry will not be processed will be printed on the bottom 
line of the screen.  Press one of the keys equivalent to [ENTER] to proceed.

If you have replaced Alpha Micro's standard INPUT subroutine with the INFLD 
subroutine from Micro Sabio,  the abort function "CTRL/W" is replaced by "CTRL/E".

1.
5Erasing Entries

To erase part of an entry,  press [RUBOUT] or [DEL] or [DELETE] or [  Backspace]  
(keyboards vary on this).  The entry will be erased one character at a time.

To erase all of an entry at once,  hold down [CTRL] while pressing [Y] at the same 
time.

1.
6Yes/No Responses

Yes/No responses to questions may be answered with Y, y, N, or n.  Remember to press
one of the keys equivalent to [ENTER] at the end of your input.

1.
7Error Messages

All messages that inform the operator of an error will be printed on the bottom line
of the screen.  The operator will hear a "beep" when these messages are printed.

1.
8Confusing Characters

Note that the lower case letter "l" (as in "leo") and the numeral "1" (one) ON THE 
keypad  ARE NOT THE SAME.  In entering dollar amounts,  the STRIPES module will not 
accept the lower case letter "l".  The message displayed will be:  MUST BE NUMERIC.

Also,  the upper case Letter "O" (as in "Ohio") and the numeral zero "0" ARE NOT 
THE SAME.  When entering numeric information,  the STRIPES module will not accept the 
upper case letter "O".  The error message displayed will be:  MUST BE NUMERIC.

1.
9Files/Records/Fields

A "File" is a collection of individual "records" that all store the same pieces of 
information in individual "fields".  For example:
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PBKMAS is the Price Book master file.
Each ID number identifies an item record.
Each piece of information about an ID number,  such as size or quantity is a 

field.

1.
10Alphanumeric fields

Alphanumeric refers to the type of keyboard characters that are allowed in an 
information field.  An alphanumeric field accepts letter,  number,  punctuation, and 
spaces.  The rental item description is an example of an alphanumeric field.

1.
11Numeric field

A numeric field allows you to enter only numbers.  The decimal point will be 
inserted if appropriate.  The rental item charges field is an example of a numeric field.

1.
12The WHAT NEXT line

All of the main data entry screens in the STRIPES module allow you to move freely 
between the information fields on the screen.  Use the arrow keys:  Left,  Right,  Up,  
and Down to access any information field from any other one.  When you have finished 
entering all information,  press [ESC].  One of the  WHAT NEXT  prompts appears at the 
bottom of the screen.  A  WHAT NEXT  prompt shows the options available to you for your 
next action. 

There are several versions of the  WHAT NEXT  prompt in this software.  One common 
one is the  ANY CHANGE ?  prompt.  This is seen following entry of information into one or
more fields of a data record.  The responses to the  ANY CHANGE ?  prompt are:

● Type the number of a field to change (in those cases where numbered fields are
associated with the  ANY CHANGE ?  prompt).  Enter new data for that field.  
Press [ENTER] when finished.  If the cursor moves to another field,  press 
[ESC] to return to the  ANY CHANGE ?  prompt.

● Respond N(o) to the  ANY CHANGE ?  prompt when all entries are correct and you
wish to move on.  Usually,  this response is the default one,  so you only 
need press [ENTER] to carry on.

Another form of  WHAT NEXT  prompt used in this software is signaled by the prompt 
line:

Enter field number to CHANGE.  Press [ENTER] to save.  [ESC] to abort

● To change any information field,  enter the number to the left of that field 
and press [ENTER].

● To save your entry and move on,  press [ENTER] alone.

● To cancel your entry,  press [ESC].  You'll have one last chance to change 
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your mind before the entry is cancelled.

Additional options at some  WHAT NEXT  prompts include:
[NEXT SCREEN] to move to the next page of a multiple page display  (or 

CTRL/T).
[PREV SCREEN] to move to the previous page of a multiple page display  (or 

CTRL/R).

REMEMBER:  [ENTER] and [ESC] are not the same at a  WHAT 
NEXT  prompt.

[ENTER] saves your work.
[ESC] cancels your work.

1.
13Exiting from a screen

To leave any of the data entry screens or menus,  press [ESC] or the Left Arrow key 
at the first information field displayed.  DO NOT press [ESC] at the WHAT NEXT  prompt. 
This may cancel your entry.

1.
14Field Editing

The STRIPES module supports 'field editing' through the use of Micro Sabio's INFLD 
subroutine.  You can use the arrow keys,  Left and Right,  to move the cursor to a letter 
or number that you want to change.

When a field has a 'default' entry - a usual answer,  it will be displayed beneath 
the cursor.  You can edit the default entry using the arrow keys.

1.
1 Active Edit Keys

The following key combinations can be used to edit a field entry:

Move cursor to beginning of field [CTRL]/[U]
Delete character at cursor [CTRL]/[D]    or   [DEL CHAR]
Delete everything in field [CTRL]/[Y]
Delete word cursor is in [CTRL]/[V]    or   [DEL WORD]
Move cursor to end of field [CTRL]/[E]
Insert a space at cursor [CTRL]/[F]    or   [CHAR INS]
Move cursor left one space [ ]  (the Left Arrow key)  or   

[CTRL]/[H]
Move cursor to beginning of next word [CTRL]/[W]    or   [NEXT WORD]
Move cursor to beginning of previous word [CTRL]/[A]    or   [PREV WORD]
Move cursor right one space ➔[ ] (the Right Arrow key) or    

[CTRL]/[K]
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1.
15Aborting an Entry

To start a screen over and cancel your previous work,  do:

              [CTRL] + [E]

This will bring you to a  WHAT NEXT  prompt.  You can then [ESC] to cancel your entry.

1.
9Screen Colors in STRIPES and Accounting

Each module of Codesmiths software has a systems parameter file.  Four settings in 
each of these files allow you to alter the color display on an IBM P/C compatible system. 
The four settings are:

     Background color - normally black
     Foreground color - data displays and writing
     Reduced intensity (dim) - the FILE INFORMATION display
     Reverse video - warning messages

The color numbers available are:

     0 - Black (OUR BACKGROUND)       8 - Gray
     1 - Blue                         9 - Bright Blue
     2 - Green                       10 - Bright Green
     3 - Cyan (OUR NORMAL DIM)       11 - Bright Cyan
     4 - Red                         12 - Bright Red
     5 - Magenta                     13 - Bright Magenta
     6 - Brown                       14 - Yellow (OUR FOREGROUND)
     7 - White                       15 - Bright White

Feel free to experiment with the screen colors.  One word of caution:  If you make 
background and foreground the same color number,  the screen will DISAPPEAR.  It's quite a
challenge to get back to the color change options in "Define Systems Parameters" when you 
can't see what you are typing or where you are.

If you need assistance setting the color display options,  please call Codesmiths,  
(800) 352-5510.

1.
10Saving Keystrokes

To eliminate keystrokes and to maximize the use of the numeric keypad on the 
terminal,  the STRIPES module will accept account numbers, date,  and dollar amounts as 
follows:

1.
1 Account Numbers

ACCOUNT NUMBERS:  ####-###      (four digit primary number)-(profit center)
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Enter the first four digits.
Press any of the keys equivalent to [ENTER].
The program will display the dash that separates the account number.
Enter the last three digits.  
Press any of the keys equivalent to [ENTER].

Short Cuts:
If the account number is less than 1000:

Type only the number of digits needed.
The program will supply the leading zeroes.
Example:

To enter account 0900-101, 
type: 900 [ENTER] 101 [ENTER]

If the profit center is all zeroes:
Type the account number
Press any of the keys equivalent to [ENTER].
Press the [ENTER] key again.
The program will supply the 000 profit center.
Example:

To enter account 1200-000,
type:  1200 [ENTER] [ENTER]

1.
2 Dates

DATES:
Enter as MMDDYY or as MMDDYYYY.

011296 for January 12, 1996
110696 for November 6, 1996

You need only enter the digits that have changed in the date.
Press [ENTER].
The date will be redisplayed with the / separators.

01/12/1996 or 11/06/1996
NOTE: you MUST use a leading zero for single digit dates:

e.g., 03DDYYYY for March,  0305YYYY for March 5th.

1.
3 Dollar Amounts

DOLLAR AMOUNTS:
Enter amounts in pennies.

110256 for $1102.56
Press [ENTER].
The amount will be redisplayed with the decimal point in place.

Default answers and a more detailed discussion of the appropriate entries for each 
STRIPES screen can be found in the chapters following this quick reference.

1.
4 Partial Key Searches

Item numbers,  order numbers,  and customer numbers are called search keys.  In most
instances where you are asked for a search key,  you can make a partial or a complete 
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entry.  Entering a partial search key can save time and keystrokes.  It frequently is 
faster to have the computer do a search than it is to type in a complete entry.  Feel free
to experiment with partial search keys.  After awhile, you will become proficient at 
entering only the letters or numbers necessary to bring up STRIPES information quickly.

1.
11Terms & Abbreviations Used in STRIPES

The STRIPES Service Module module contains the following terms and abbreviations:

1.
1 Invoice

Invoice refers to any bill that has been entered and posted to the open (UNPAID) 
receivables file.  An Invoice represents money owed TO YOU.  Each Invoice is assigned a 
unique number in the new receivables work file.  This document number is the primary 
reference for each unpaid Invoice.

1.
2 Voucher

Voucher refers to any unpaid bill in the Open Payables file.  A Voucher represents 
money YOU OWE to another party.  When an invoice from one of your vendors is entered as a 
New Payable,  the program assigns a unique voucher number to the invoice.  Whenever 
possible,  the vendor's original invoice number and the computer generated voucher number 
are displayed.  However,  the voucher number is the primary identification for the 
transaction.  Payment selection requires that you know the voucher number that you wish to
pay.

1.
3 Immediate Service Tickets

An immediate ticket is a service ticket that prints as soon as the ticket is 
entered.  Immediate service tickets are used most freqeuntly in "dispatch offices".  A 
customer calls to request same day service.  The service ticket is printed.  A technician 
is dispatched to the site.

An immediate service ticket can serve as an invoice with the proper settings in the 
STRIPES system default file.  A system default setting can prevent any editing of service 
tickets after they have been printed.

1.
4 Batch Service Tickets

Batch tickets are used in a traditional service environment.  Prior to the requested
service date,  a ticket is entered in STRIPES.  The service tickets for a particular 
period of time are printed in a single run using #6. Print Service Tickets to Send Out,  
from the STRIPES Enter/Edit Service Tickets menu.

A batch service ticket can serve as an invoice with the proper settings in the 
STRIPES system default file.  A system default setting can prevent any editing of service 
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tickets after they have been printed.

1.
5 Immediate Invoices

An immediate invoice is an invoice that prints immediately after a service request 
is entered or changed.  At the time you enter a new service ticket,  you can print an 
immediate service ticket AND an immediate invoice.  Service personnel could return the 
service ticket to you and leave a copy of the immediate invoice for the customer.

Immediate invoices can be selected automatically for posting.  You can also set a 
STRIPES system default to prevent any editing of immediate invoices after they have been 
printed.

1.
6 Batch Invoices

Batch invoices are used in situations where a service call may generate additional 
charges to the customer.  Corrections are made to the original service tickets from the 
copies returned to the office.  Invoices for a group of service tickets are printed at one
time.

Batch invoices are selected automatically for posting.  You can set an STRIPES 
system default to prevent any editing of batch invoices once they have been printed.

1.
7 WIP

WIP is an abbreviation for "work in progress".  New service ticket items start out 
with a WIP status.  When the work is completed,  you change the status to DONE.  STRIPES 
schedules and calendars show only WIP time.

The STRIPES system default file controls how WIP and DONE tickets are processed.  In
the "normal" service setting,  new tickets have a WIP status and can't be invoiced until 
that status is changed to DONE.  You can disable this function in the STRIPES system 
default file.  

1.
12General Instructions

In an effort to keep this manual from becoming encyclopedia size,  we decided to 
give you general instructions for some of the most frequently performed STRIPES tasks 
instead of writing specific procedures in each chapter.

1.
1 Menu Responses

To select a menu option,  type the number to the left of the option.  Press any of 
the keys equivalent to [ENTER].  On some menus,  the arrow keys also are active.  You can 
use the up arrow and down arrow keys to move between the choices.  When you are positioned
on the choice you want,  press [ENTER].
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To return to a previous menu,  press [ESC], [END] or [ ]  (the Left Arrow key).

1.
2 Add/Change/Delete/Print

Each file in the STRIPES module has a standard maintenance menu for adding records, 
looking up records,  changing records,  and deleting records.  We call these menus "Master
File menus."  The screen with all of the information fields is called the "File 
Maintenance screen."  Any field that is used for lookup is called a "main search key."

1.
1 Procedure for Add new records

Preparation:

A) Gather the required information to create a new record.  See the appropriate 
chapter of this manual for a complete description of the information you will need.

Procedure:

1. From the Master File Menu,  choose the  Add new records  option.

2. On the File Maintenance screen:

● Press [ESC],  [END],  or the Left Arrow key at the first field to return
to the Master File menu.

● Enter the main search key.  Press [ENTER].

IF: a match is found,  the message  Record already on file displays.  
Press [ENTER] to acknowledge the message.  Enter a different main search
key.

IF: a match is not found,  continue to enter the new record information.

Press [CTRL]/[E] to abort your new entry.

OR: Press [ESC] when all of the information has been entered.

● At the  WHAT NEXT  prompt:
Type a number to change any information on the screen.

OR: Press [ENTER] to add the new record.
OR: Press [ESC] to abort the entry.

1.
2 Procedure for Look at a record

Preparation:
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A) Write down the main search key(s) for the records that you want to review.

B) Remember,  changes are  NOT ALLOWED  in this option.

Procedure:

1. From the Master File Menu,  choose the  Look at a record  option.

2. On the File Maintenance screen:

● Press [END],  [ESC],  or the Left Arrow key to return to the Master File
menu.

● Enter a full or partial main search key.  Press [ENTER].

Each match for your entry is displayed.  In response to  Right Item? 
[Y]:

Press [ENTER] or type "Y" to select the record.
Press "N" to continue looking for a satisfactory record.

When all of the matches have been found,  the message:

No more matches for {main search key} 

is displayed.  Press [ENTER] to acknowledge the message.  The cursor 
returns to the main search key field.

3. In response to a  WHAT NEXT  prompt:

Press [ENTER] to look up another record.
Press [ESC] to return to the Master File Menu.

On a multiple page display:
Press [NEXT SCREEN] or [Page Down] to see page 2.
Press [PREV SCREEN] or [Page Up] to see page 1.

1.
3 Procedure for Change a record

Preparation:

A) Write down the main search key for each record that you want to edit.

B) If you are working on inventory records,  make sure you know the CHANGE 
password if you want to edit quantities and prices.

Procedure:

1. From the Master File Menu,  choose the  Change a record  option.
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2. At the  Enter password  prompt (if used),  enter the CHANGE password.  If the 
password is not correct,  you will be returned to the Master File Menu.

3. On the File Maintenance screen:

● Press [END],  [ESC],  or the Left Arrow key to return to the Master File
menu.

● Enter a full or partial main search key.  Press [ENTER].

Each match for your entry is displayed.  In response to the prompt  
Right Item? [Y]: 

Press [ENTER] or type "Y" to select the record shown.
Press "N" to continue looking for a satisfactory record.

When all of the matches have been found,  the message:

No more matches for {main search key}.

is displayed.  Press [ENTER] to acknowledge the message. The cursor 
returns to the main search key field.

4. In response to a  WHAT NEXT  prompt:
Type a number to change any of the information.
Use the arrow keys to move to any field and update the information.  
When all of the updates are complete,  press [ESC] to return to the  

WHAT NEXT  prompt.

OR: Press [ENTER] or type "N" to update the record. The cursor returns
to the main search key field.

OR: Press [ESC] to abort your changes. The cursor returns to the Main 
search key field.

On a multiple page display:
Press [NEXT SCREEN] to go to page 2.
Press [PREV SCREEN] to go to page 1.

1.
4 Procedure for Delete records

Preparation:

A) Write down the main search key for each record that you want to remove.  

B) If you are deleting inventory records or kit master records,  make sure that 
the items are not on any pending orders.

C) If you are deleting inventory records,  make sure you know the CHANGE 
password.
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Procedure:

1. From the Master File Menu,  choose the  Delete a record  option.

2. At the  Enter password  prompt (if used),  enter the CHANGE password.  If the 
password is not correct,  you will be returned to the Master File Menu.

3. On the File Maintenance screen:

● Press [END],  [ESC],  or the Left Arrow key to return to the Master File
menu.

● Enter a full or partial main search key.  Press [ENTER].

Each match for your entry is displayed.  In response to the  Right Item?
[Y] prompt:

Press [ENTER] or type "Y" to select the record.
Press "N" to continue looking for a record.

When all of the matches have been found, the message:

No more matches for {main search key}.

is displayed.  Press [ENTER] to acknowledge the message.  The cursor 
returns to the main search key field.

4. In response to  Delete this item? [N]:
Press [ENTER] or type "N" to keep the record.
Type "Y" to mark the record for deletion.

5. In response to the  Record marked for deletion message:
Press [ENTER] to acknowledge the delete message.
The cursor returns to the Main search key field.

1.
5 Procedure for Print records

Preparation:

A) Decide on the printer for the listing.  You may choose to print the listing 
later.

Procedure:

1. From the Master File Menu,  choose the  Print records  option.

2. In response to  Sort before printing? [N]:
Press [ENTER] or type "N" to print the listing without a master file 

sort.
Type "Y" to sort the listing by the main search key.
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3. Select the 

OR: Press 
[ESC] or the 

4. Select the 

To print a single
record,  enter

OR: Press [ESC] 

5. As the report 
processes,  

6. If you have 
specified any 

OR: Press [ESC],  [END],  or [ ]  (the Left Arrow key) to return to the 
Master File menu.

7. When the report is complete,  you are returned to the Master File Menu.

1.
3 Selecting Report Options

Many of the STRIPES report functions begin with a list of selections that allow you 
to tailor a report to your needs.  A set of default options first are displayed,  followed
by the  ANY CHANGE ?  prompt.  To change the report options:

1. Type the number of the option you wish to change.  Press [ENTER].

2. Enter your selection choices.  To print only a single selection,  enter the 
same information for the STARTING and ENDING prompts.  Press [ENTER] to return
to the  ANY CHANGE ?  prompt.

3. Press [ENTER] at the  ANY CHANGE ?  question when you've set the selections 
you want.

4. The report processes and displays the main search keys in the upper left of 
the screen.

If you have specified anything but ALL in your selections,  you return to the 
report selection screen.  To exit,  press [END],  [ESC],  or [ ]  (the Left 
Arrow key).  The report will print.

OR: Enter another set of selection options.

1.
1 Sample Report Item Selections
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Test Awning Co.
Print Buildings/Awnings - Short Listing

                            Create Report for

                       1. Bldg IDs            ALL
                            STARTING:
                            ENDING:

                       2. Address 1s          ALL
                            STARTING:
                            ENDING:

                       3. Name Selections:
                            Check Bill To Names?          Y
                            Check Contacts?               Y
                            Check Owners?                 Y                

                            STARTING Name: ALL
                            ENDING Name:

ANY CHANGE ? █_
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The selection screen shown above is used for STRIPES reports that are based on the 
building master file.  Selection screens for reports originating in the Price Book or the 
Service Ticket modules all work the same way,  although the titles and screen arrangement 
may vary.  To change any of the options shown,  type the number to the left of the range 
you want to specify.

Range specifications do not have to be exact.  If you wanted to include all 
addresses that begin with the letter "B",  you could specify a starting entry of "B" and 
an ending entry of "BZZZZZZZZZ".  Inexact ranges are also valid for address lines and 
building numbers.

Remember that all your selections are combined.  If you select an address like "901"
and then specify a name range "P" to "PZZZZZZZZZ",  the report will include all buildings 
with a "901XXXXXXXXXX" address billed to customers whose last name starts with "P".

Your selection choices are printed at the top of the first page of the report and at
the bottom of the last page of the report.  

1.
2 Selections By Sector/Zone/Route
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                    SECTORS/ZONES/ROUTES TO INCLUDE ON REPORT

          Sector                  Zone                     Route
           1. C-U  Y              17. CNTR Y               33. A    Y
           2. B-N  Y              18. EAST Y               34. B    Y
           3. DNV  Y              19. WEST Y               35. C    Y
           4. KKK  Y              20. NRTH Y               36. D    Y
           5. STLO Y              21. SOUT Y               37. F    Y
           6. CHI  Y              22.      N               38. YNKE Y
           7. INDY Y              23.      N               39. DSHR Y
           8.      N              24.      N               40. CHRY Y
           9.      N              25.      N               41. LSHR Y
          10.      N              26.      N               42. BUSN Y
          11.      N              27.      N               43.      N
          12.      N              28.      N               44.      N
          13.      N              29.      N               45.      N
          14.      N              30.      N               46.      N
          15.      N              31.      N               47.      N
          16.      N              32.      N               48.      N

R)everse all yes/no selections, E)nd select, # to change one setting.      
Selection:  █__



27
STRIPES Function Overview/Quick Reference

In the STRIPES Systems Management Functions,  choice #21. Define Disk Locations, 
System Defaults,  you define 16 sectors,  zones and routes for service work.  The 
Sector/Zone Route Selection screen allows you to print any combination of the routes that 
you've established.  To change sector/zone/route selections:

● Type "R" to change all the Y's to N's and all the N's to Y's.

● Type a number (e.g. 12) to toggle a single choice from Y to N or from N to Y.

● Type "E" when you've finished your selections.

Remember,  these selections are combined with the range selections to print only the
service tickets or other items that match all of your selections.

1.
3 Selections By Ticket Type
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Test Awning Co.
Print Stored At Report
Select Ticket Types
                     TICKET TYPES TO INCLUDE ON REPORT:
                      Code     Desc                    Include?

                  1.    IN     INVOICE                    Y
                  2.    CR     CR MEMO/PBK ADJUST         Y
                  3.    AC     A/R CREDIT                 Y
                  4.    RA     RECD ON ACCOUNT            Y
                  5.                                      N
                  6.                                      N
                  7.                                      N
                  8.                                      N
                  9.                                      N
                 10.                                      N
                 11.                                      N
                 12.                                      N
                 13.                                      N
                 14.                                      N
                 15.                                      N
                 16.                                      N
R)everse all yes/no selections, E)nd select, # to change one setting.      
Selection:  █__
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In the STRIPES Systems Management Functions,  choice #21. Define Disk Locations, 
System Defaults,  you define 16 types of service tickets.  The Ticket Type Selection 
screen allows you to print any combination of the ticket routes that you've established.  
To change ticket type selections:

● Type "R" to change all the Y's to N's and all the N's to Y's.

● Type a number (e.g. 12) to toggle a single choice from Y to N or from N to Y.

● Type "E" when you've finished your selections.

Remember,  these selections are combined with the range selections to print only the
service tickets or other items that match all of your selections.

1.
5 Inquiry/SCAN Options

The STRIPES module contains many compressed single line display options.  We 
designed these scans to allow you to see as much information as possible as quickly as 
possible.  Many of the scans have a two or three part "selection area" at the top of the 
screen.

To narrow the scan to your needs,  read the instructions displayed on the last line 
of the screen.  In most cases:

[TAB] or [*] indicates ALL.
A partial entry is allowed.
Press [ENTER] after you've entered your selections.

When the scan is multiple pages:
[NEXT SCREEN] or [CTRL]/[T] pages forward.
[PREV SCREEN] or [CTRL]/[R] pages backward.
[HOME] goes to the first part of the list.
[END] or [CTRL]/[E] goes to the last part of the list.

To halt a scan early:
Press [ESC] or [Q] to quit.

1.
6 [TAB] Initiated Search Windows

Another type of STRIPES search is found in situations where the screen already is 
full of important information for some operation,  but you must consult a database for 
still more information for the task.  In these situations,  we offer a TAB-key initiated 
search window that opens on top of the present screen.

The TAB Search window always is signaled by a prompt such as:

Press  ...  -OR- [TAB] to select from window

When you press [TAB] in response to this prompt,  the first thing that happens is a 
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window opens on top of the data entry screen you were using.  The first several items from
the corresponding data base will be displayed in the window.  Under the [TAB] window will 
be a prompt similar to the following (using the Payment Terms database as an example):

SELECT: █__ PMTTRM ID: .......... Descrip: ............................
[ENTER]/[HOME]/UP/DOWN-ARROWS to SEARCH,  [->] change KEYs,  ITEM Line #

The control prompts for the window are these bottom two linesof the screen.  The 
column headings in the search window will vary with the location in STRIPES.  But the 
following general operating steps are the same throughout.

When you first open the search window,  you see the HEADINGS (top line of window),  
the first several items from the corresponding database,   and the bottom two prompt 
lines.  The cursor is on the  SELECT:  field and the PMTTRM ID:,  and Descrip:  fields 
both are defaulted to ALL.  If these search choices are acceptable, merely press [ENTER] 
to see the next several retrieved records displayed in the window.  They will be numbered 
down the left column (headed LN).

NOTE: the specific Search Key fields included to the right of the SELECT: field 
vary with the column headings of the search window.

At any time,  from the  SELECT:  field,  press [ESC] to return to the background 
display.  Your cursor returns to the field you occupied when the [TAB] key was pressed.

To narrow a search,  press the Right Arrow key [->] to move through the search key 
fields to the right of SELECT:   At each of these fields you may enter part or all of a 
Search Key to pattern the selections for that attribute.  BE SURE TO PRESS [ENTER] AFTER 
EACH ENTRY to record your new choice.  When finished use the Left Arrow key [ ] to return 
the cursor to the SELECT: field.  Then press [ENTER] alone at the  SELECT:  field to start
the search for and display of your desired records as described above.

From the SELECT:  field,  the following keys aid you in manipulating the list of 
records shown in the search window:

[ENTER] Display the next several records found by the 
search,  until end of list is reached.

[HOME] Return to the beginning of the records list.

Up Arrow key Move UP in the list one entry.

Down Arrow key Move DOWN in the list one entry.

[Page Down] or [CTRL] + [T] Move the list ahead (down) one screen's worth.

[Page Up] or [CTRL] + [R] Move the list back (up) one screen's worth.

When the purpose of the search is to retrieve (not just lookup) a record,  get the 
desired record into view in the search window.  Then,  type its Line Number (from the left
most column) at the  SELECT:  field.  The selected record will be inserted at the 
appropriate place in the background screen,  and the search window will disappear.

1.
13Free Form Memos
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Free Form Memos are a response to requests from our customers to permit including 
extra notes and/or information in the midst of a service record.  In response to this,  we
have made it possible to include a Memo as part of each Building Header page.  There is no
practical limit to the length of each of these Memos.

*********************************************************************************

NOTE ABOUT FREE FORM MEMOS:

As you receive the STRIPES system from Codesmiths, Inc.,  the only ways that you can
view any Memos you create are 1) on your workstation screen when viewing/changing the 
service record,  and 2) on the Edit List for building service records.  To predict where 
you may wish to have these Memos appear on other documents is impossible before hand.  
First,  our STRIPES customers may use special forms to print these documents.  We have NO 
WAY to predict WHERE you will want the Memos to appear on the form.  Second,  we have NO 
WAY to predict HOW MUCH text you will put in each Memo (surely it will vary widely with 
the situation). If we said,  arbitrarily,  that each Memo may only be four lines long,  
that would defeat the purpose for which they were intended -- to give as much text space 
as YOU need to say whatever is necessary.

So,  the decisions and implementation of presenting Memos on documents will be 
treated as Custom Programming for each organization.  To help you make the necessary 
decisions on content and placement of Memos on forms,  Codesmiths stands ready to assist 
with consultation and Custom Programming services.  To arrange these,  please contact us 
at 1-800-352-5510.  Our usual fees for customizations will apply to these services.

***********************************************************************************

It is important also to think ahead about the intended audience of the memos that 
may be attached to printed documents.  These may be for the same or for different 
audiences.  Some users of this software will create memos intended for the customer.  Such
users will not want these memos viewed by their workers.  Other users will want to use the
memos as instructions to their workers.  The choice of "which memos for what audience" is 
in the hands of the STRIPES user.

1.
1 Editing Functions in Free Form Memos

Each time you initiate a Free Form Memo,  the computer opens on your screen a 
special wordprocessing window in which the memo is written and edited.  Several special 
entry/editing functions are available during your work in such a window.  Frequently,  a 
function is available through more than one key pressing sequence.  Some experience will 
teach you the most efficient key sequence for you.

KEY SEQUENCE ACTION CAUSED

Up Arrow or [CTRL] + [K] Move cursor UP one line.

Down Arrow or [CTRL] + [J] Move cursor DOWN one line.

Right Arrow or [CTRL] + [L] Move cursor RIGHT one line.

Left Arrow or [CTRL] + [H] Move cursor LEFT one line.

[CTRL] + [U] Move cursor to start of current line.
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[CTRL] + [N] Move cursor to end of current line.

[CTRL] + [W] Move cursor to start of next word.

[CTRL] + [A] Move cursor to start of previous word.

[TAB] Move cursor to next TAB position.  Tab 
positions are assumed to be every eight(8) 
characters on a line (called modulo-8 
positions). 

[CTRL] + [B] Insert line,  starting at cursor position.

[CTRL] + [Z] Delete line where cursor now sits (ALL of it). 

[CTRL] + [F] Insert character at current cursor position.

[CTRL] + [D] Delete character at current cursor position.

[CTRL] + [V] Delete "word" starting at current cursor 
position and extending to next blank space.

[CTRL] + [Y] Delete from cursor to end of line.

[HOME] Move cursor to start of entire memo.

[CTRL] + [E] Move cursor to end of entire memo.

[CTRL] + [T] or [Page Down] Move cursor to next page of memo.

[CTRL] + [R] or [Page Up] Move cursor to previous page of memo.
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KEY SEQUENCE ACTION CAUSED

[Backspace], [Delete] or  [RUBOUT] Erase character just typed.

[CTRL] + [S] followed by  [CTRL] +
[B]

Copy current line to scrap buffer.

[CTRL] + [S] followed by  [CTRL] +
[O]

Retrieve scrap buffer contents to start at 
current cursor position.

[CTRL] + [Q] Toggle character insert mode starting at 
current cursor position.

[CTRL] + [\] Toggle line insert mode.

[ESC] Terminate editing session and update memo.

[CTRL] + [C] Abort editing and restore original memo state.

[CTRL] + [S] followed by  [CTRL] +
[F]

Reformat paragraph.

[CTRL] + [S] followed by  [CTRL] +
[E]

Reformat entire memo.

1.
14Selecting a Printer

If you have set the system parameters file to SPOOL REPORTS AFTER CLOSING, each time
you select a report function in STRIPES,  you will be asked to select a printer for the 
report.  The table of printer names is set up and maintained by the "Define System 
Parameters" option under the Systems Management option of the STRIPES Main Options Menu.

1.
1 Printer Selection Screen

Ver. 7.0

Service Ticket Edit List

                       Please select a printer: 2
                            1.  DRAFT PRINT
                            2.  BOOKKEEPING
                            3.  Laurie's HP
                            4.  AM302
                            5.  Print report later (TKTEDT.PRT)                

ANY CHANGE?



33
STRIPES Function Overview/Quick Reference

Valid responses to the printer selection prompt are:  the numbers 1 through 5 or the
[END] key to exit the program.  In some instances,  [END] has been disabled to prevent the
interruption of a posting sequence.

Choices 1,  2,  3,  and 4 will send the report to the printer as soon as the report 
is finished.  Choice 5 creates the report,  stores it on the computer disk,  but does not 
send it to a printer immediately.   You can use option #13. Display/Print LAST Copy of 
Reports from  the Main Options menu to print the report or to display the report on a 
terminal.

All of the reports,  regardless of your choice,  are stored on the disk.  Anytime 
you use option #13 of the STRIPES Main Options menu,  the resulting print-out or display 
is the last copy of the report stored on the disk.

1.
2 EZSPOL Considerations

If you have replaced Alpha Micro's standard SPOOL subroutine with EZSPOL from Micro 
Sabio,  you may have the option to preview a report prior to printing the report.  This 
and other options are controlled by EZSPOL and will not be discussed in this reference 
manual.  See the EZSPOL manual or contact your software support organization for 
additional information on EZSPOL.

1.
15Security/Password Protection

STRIPES has two levels of security:  system wide passwords on special functions and 
user specific sign-ons.  The STRIPES system default file and the password file implement 
or disable the security levels.

On an 'open' STRIPES system,  both user sign-ons and passwords are disabled.  On a 
'secure' STRIPES system,  users are required to sign-on with individual passwords AND must
enter the system wide passwords to access special functions.

1.
1 System Passwords

Five passwords can be defined in the STRIPES Systems Operator functions:

1. Systems Management Password: 
From the STRIPES Main Options menu,  the systems management password 
controls access to option #14. Systems Management Functions.

2. Management Reports Password:
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From the STRIPES Main Options menu,  this password controls access to 
#10. Management Reports.

3. Programmer/Analyst Password:
From the STRIPES Systems Operator Functions menu,  this password 
controls access to #24. Go to Programmer/Analyst Functions

4. Change/delete Password:
This password controls access to Change Building/Awnings,  Delete a 
Building,  Change a price book entry,  and Delete a price book entry.

5. Posting Password:
From the STRIPES Service Ticket menu,  this password controls access to 
#7. POST Prepayments to A/R Transfer File and #14. BILL COMPLETED 
SERVICE TICKETS.

1.
2 User Sign-Ons

User Sign-ons are activated in the STRIPES system default file.  Sign-ons allow you 
to grant access to individual options on the STRIPES Main Option menu.  For example,  you 
could allow a salesperson to have access to only the STRIPES look up functions (options 
10-13) while denying access to any other Main Option selection.  See the STRIPES Systems 
Management chapter for instructions about creating and maintaining user sign-ons.
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