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13.
1Module Overview

The purpose of this option is to provide a place to permit access to reports that 
are unique to your business.  These would be reports that might be created by a programmer
of your staff,  or by your software provider and consultants.  Because of this 
individuality to separate businesses,  we can give no more than general directions for 
access at this time.

As a new user of STRIPES,  when you initiate the system and then select #12. Custom 
Reports from the STRIPES Main Options menu,  you will probably come to a nearly blank 
screen.  You will not yet have the experience to know what extra unique reports you will 
need beyond the many already produced by the STRIPES system.  As your experience and needs
grow,  your business may require a few very specially designed reports unique to the way 
you run your business.  Then,  when you select #12. Custom Reports,  you will see a menu 
that looks something like the following screen,  but with different selection 
descriptions.  As you continue to require other report formats,  this list will grow.  
Unlike the other menues of the STRIPES system,  the choices on your version of this menu 
may have very little theme in common except that they relate to the business of doing 
regularly scheduled service on something,  someplace.
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                  Which report do you wish to run?  █_

                  1. Print MAY WE HAVE YOUR ORDER AGAIN Letters                

                  2. Print (some other special report)
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13.
1 General Procedure for Print Custom Reports

We can give only very general directions for use of this option since the specific 
choices will be a function of your custom additions to the software system. But we can 
give some expected guidelines of operation.

1. From the STRIPES Main Options menu,  choose #12. Custom Reports.  Press 
[ENTER].

2. You will see your version of the Print Custom Reports menu (sample shown 
above).  Select a report by typing the number to the left of the description. 
Press [ENTER].

3. Depending upon the nature of your custom report,  you may need to respond to 
some or all of the following prompts or queries to set the proper conditions 
for your custom report:

A "Sort the data first?" query
Printer selection screen.
Ranges selection screen. (e.g.,  Ticket #,  Bldg Ids,  Start/End dates, 

etc.) 
One or more report cut-off dates.
Ticket Types selection screen.
One or more  ANY CHANGE ?  prompts.

4. When all the selections and specifications needed for your Custom Report are 
made,  you will respond N(o) to a final  ANY CHANGE ?  prompt.   Processing 
will take place as the chosen data is generated.

5. At most  ANY CHANGE ?  prompts,  or at the first entry field of a screen,  you
will be able to press [ESC] or the Left Arrow key to abort the choice and 
return to the Print Custom Reports menu.

6. Respond to the usual requests to view the report on the screen,  and to exit 
without printing immediately.

7. When report generation is finished,  you return to the Print Custom Reports 
menu for another selection.  When finished with Custom Reports,  press [ESC] 
or the Left Arrow key to return to the STRIPES Main Options menu.
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