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Common Problems and Solutions

Appendix A

COMMON PROBLEMS AND SOLUTIONS

A.
1Purpose

The purpose of this appendix is to provide information about the causes and the 
solutions for the most commonly reported errors encountered in the Order Entry module.  
Each section of this appendix describes the cause of the problem, a method for confirming 
the problem, and a suggested solution.

Whenever an unusual problem occurs,  the following steps should be taken 
immediately:

A. Write down the message displayed in the top left corner of the screen.  This 
message provides your software support organization with information about the program 
that was running when the error occurred.

B. Write down the complete error message that displayed on the screen.

C. Write down the option that the operator chose immediately before the error 
message was displayed.

D. Look for information in this appendix to see if the error is described.  The 
recommended solution should be undertaken only if you feel confident that you can execute 
the instructions.

If you are in doubt about the recommended solution,  contact a systems operator or 
your software support organization.

A.
2ERROR.AUD - error audit file

System errors,  generally referred to as BASIC errors,  are recorded in a file 
called ERROR.AUD.  ERROR.AUD is a sequential file that is created in the PPN or folder 
where you log to run Order Entry (generally DSK0:[216,1]).  

A.
3COMMON.SBR errors

The Order Entry module uses a subroutine,  COMMON.SBR,  to pass information from one
program to another.  COMMON.SBR must be loaded in user memory before entering the O/E 
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module.  The following line should be added to the command file or to the menu option that
brings up the Order Entry module:

LOAD BAS:COMMON.SBR

A systems operator can add this line for you.

A.
4DEVICE FULL (ERROR 19)

Cause:  There is insufficient room on the disk to perform the function requested 
(i.e. print a report, expand a file, or sort a file).  All reports are created
on the disk before they are sent to the printer.  When a file is expanded,  an
OLD version of the file is retained on the disk in case the expansion 
operation fails.  When a file is sorted,  the program needs some disk space to
sort the entries in the file.

This error message is one of the more serious errors that can be encountered.

WARNING:  The follow procedures should be done by a systems operator or by your 
software support organization.

Confirmation:

A. Write down the function that was being performed when the error
     message occurred.

B. From the O/E Main Options screen, choose #19. Go to Systems Management 
Functions.  Press [ENTER].

C. Respond to the password prompt.

D. From the Systems Management Functions menu, press [ENTER] alone to bring up 
the System Operator Functions.

E. Choose #22.  Define Disk Locations, System Defaults.  Press [ENTER] and then 
respond to the ANY CHANGE ?  prompt.

F. Write down the DSK locations for all of the Order Entry data files.

G. In response to the ANY CHANGE ? prompt,  press [ENTER] alone.

H. Exit to the O/E Main Options screen.

I. Press [END] or [<--] (the Left Arrow key) to get to AMOS level.  A "." should 
be in the leftmost column of the screen.

J. Type SYSTAT and press [enter] to determine the free disk space on the 
computer.  For further information on the SYSTAT command,  see the SYSTEMS COMMANDS 
REFERENCE MANUAL, Volume 2, AMOS Software Documentation Library.

K. Look for DSK's that are low on BLOCKS FREE.  While the disks may appear to 
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have sufficient space,  large print-outs like year-end reports can take up a large amount 
of space.  Expanding a very large data file requires disk blocks that are free and that 
are adjacent. 

The solution recommended below involves freeing up disk space.

Solution:

1. MAKE AN OFF LINE BACKUP OF THE SYSTEM.  For more information on the
     backup procedure,  consult the SYSTEM OPERATOR'S manual, Volume 2, AMOS
     Software Documentation Library.

2. From the O/E Main Options screen,  exit to AMOS.  A "." should be in the 
leftmost column of the screen.  One or more of the following commands should be executed:

==============================================================================
     COMMAND                          RESULT
==============================================================================

ERASE ALL:*.PRT Erases all reports in the O/E module.

ERASE ALL:*.OLD Erase all files saved when an Expand/Reduce the Size 
of Data Files is executed.

For more information on the ERASE command,  see the SYSTEMS COMMANDS REFERENCE 
manual, Volume 2, AMOS Software Documentation Library.

3. Re-try the option that was running when the DEVICE FULL message was displayed.
If the error message occurs again, consult a systems operator or your software support 
organization before attempting the steps listed below.

SYSTEM OPERATOR NOTES - DEVICE FULL

If the steps suggested above do not clear the DEVICE FULL condition,  try the 
following:

A. Erase all reports (*.PRTs) and all expansion archive files (*.OLDs) from all 
of the accounting modules.  Type the following from a system dot prompt:

LOG OPR:
ERASE ALL:*.PRT[]
ERASE ALL:*.OLD[]

B. Erase all *.BAK files from the system.  .BAK files are created when 
programmers edit files and when word processing operators edit documents.  Use the AMOS 
DIR command to determine if any of these files exist on the system.  For more information 
about the DIR command, consult the SYSTEMS COMMAND REFERENCE MANUAL, Volume 2, AMOS 
Software Documentation Library.

The following commands will erase all .BAK files from the system:

LOG OPR:
ERASE ALL:*.BAK[]
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Variations of the ERASE command can be used to erase .BAK files in selected 
PPNs.  Consult the documentation for the ERASE command, Systems Commands 
Reference Manual, Volume 2, AMOS Software Documentation Library.

The ERASE command also can be used to delete backup work files in the Order 
Entry module.  Since the names for the backup files are assigned by the 
operator at the time the backup is made,  no specific directions for the ERASE
of these files can be given here.  In general,  the DIR command will display 
all files in the Order Entry module.  The ERASE command can be used to erase a
group of backup files or to erase a single backup file. 

C. If the DEVICE FULL message is occurring when a file is being expanded,  it is 
an indication that there is insufficient contiguous free space on the disk.  Data files 
must be created in unused disk blocks that are adjacent.  To create a data file of 127 
blocks,  the disk at least must have 127 contiguous free blocks.

The AMOS DSKPAK utility can be used to consolidate free disk space.  Before 
using the DSKPAK command,  read the DSKPAK documentation, Systems Commands 
Reference Manual, Volume 2, AMOS Software Documentation Library.  A complete 
system backup is advisable before using the DSKPAK command.

D. If the DEVICE FULL message is occurring on a particular disk,  it may be time 
to re-distribute the Order Entry files.  The O/E Systems Management option #22.  Define 
Disk Locations... allows for the Order Entry files to be put on several logical disks on 
the computer system.  The AMOS COPY command can be used to move the Order Entry files to 
different disks.  Information on the COPY command can be found in the Systems Commands 
Reference Manual, Volume 2, AMOS Software Documentation Library.  Remember to change the 
DSK locations in the DEFINE SYSTEMS PARAMETERS option after the files have been copied to 
the new disk locations.  You also will have to update the LOKSER database (OPR:LOKGEN.DAT)
to reflect the new disk locations.

E. Repeated occurrences of the DEVICE FULL message may be an indication
     that the system's disk storage is filled to capacity.  You may need to
     consider purchasing additional disk storage.  Your hardware support
     organization can assist you in determining your disk needs.

A.
5ERROR CODE 1 (Operator Interrupt)

Cause:  This error message indicates that the operator has pressed CONTROL-C or the 
CANCL key on the terminal.  These keys cause the immediate interruption of a 
program.

THIS METHOD FOR STOPPING A PROGRAM IS NOT RECOMMENDED.

If a posting from a work file to the corresponding permanent file is 
interrupted in this manner,  the entries in the permanent file may be damaged 
or totally lost.

Confirmation:

Ask the operator to verify that CONTROL-C or the CANCL key was pressed.
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Solution:

1. In all options except the transaction posting to the permanent file, restart 
the program from the O/E Main Options screen.  If problems occur,  contact a systems 
operator or your software support organization.

2. If the posting stream has been interrupted by a CONTROL-C or a CANCL, check 
the posting file to be certain that the records are in the proper format.  Use any of the 
work file edit lists to review the contents of the file.

Check the master files using the Programmer/Analyst functions.  Pay careful 
attention to the record counts.  Make sure that the header record accurately 
reflects the count of valid master records.

Restart as follows:

==========================================================================
     TOP LEFT CORNER MESSAGE               ACTION TO TAKE
==========================================================================

Posting Invoices to: Inventory Restart the posting from the Invoice
Kits Menu.  The posting process sets a
OESLS flag after each step in the posting.
OECSH Restarting the posting WILL NOT
DBMS result in double postings.
History

Posting Receivings Print the receivings edit list.
Check the OLD ON HAND against the
inventory master file.  Delete any
receivings that have posted to the
inventory master file.  Then,
restart the posting from the
receivings menu.

Posting Inventory Counts Print the edit list.  Check the OLD
COUNT against the Inventory Master
file. Delete any counts that have
posted to the Inventory Master file.
Then,  restart the posting from the
physical inventory menu.

Transferring OESLS, OECSH to A/R Restart the transfer from the O/E
Systems Management Menu.  From A/R,
print an edit list.  Use the A/R
functions to delete any duplicate
transfers before you post to the A/R
Open file.

A.
6Error encountered in line # XXXXXX
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Cause:  These ERROR CODE messages are returned by the computer operating system 
(AMOS).  The CODES indicate an unexpected error condition.  A complete list of
the ERROR CODES and a brief explanation of each can be found in the AlphaBASIC
manual.

The error code,  program name,  and program line number are written out to a 
file,  ERROR.AUD,  in the O/E data PPN (usually DSK0:[216,1]).  To print this 
file:

Exit to AMOS system level.  A dot "." is displayed in the leftmost 
column of the screen.

Type: PRINT ERROR.AUD.
The error audit file is sent to the printer.

At the time of this printing,  the ERROR codes are:

==============================================================================
CODE  EXPLANATION                       CLASSIFICATION - ACTION TO TAKE
==============================================================================

1    Control-C Interrupt Operator Initiated - See this appendix
2    System Error Possible hardware failure - call support
3    Out of Memory Configuration problem - systems operator
4    Out of data Software problem - call s/w support
5    NEXT without FOR Software problem - call s/w support
6    RETURN without GOSUB Software problem - call s/w support
7    RESUME without ERROR Software problem - call s/w support
8    Subscript out of range Software problem - call s/w support
9    Floating point overflow Software problem - call s/w support
10    Divide by zero Software problem - call s/w support
11    Illegal function value Software problem - call s/w support
12    XCALL subroutine not found Configuration problem - systems operator
13    File already open Software problem - call s/w support
14    IO to unopened file Software problem - call s/w support
15    Record size overflow Software problem - call s/w support
16    File specification error Configuration problem - systems operator
17    File not found Configuration problem - systems operator
18    Device not ready System not ready - systems operator
19    Device full No room - see this appendix
20    Device error Disk problem - systems operator
21    Device in use Configuration problem - systems operator
22    Illegal user code Configuration problem - systems operator
23    Protection violation Configuration problem - systems operator
24    Write protected Disk is protected - systems operator
25    File type mismatch Software problem - call s/w support
26    Device does not exist Configuration problem - systems operator
27    Bitmap kaput EMERGENCY - call systems operator 
28    Disk not mounted Configuration problem - systems operator
29    File already exists Software problem - call s/w support
30    Redimensioned array Software problem - call s/w support
31    Illegal record number Software problem - call s/w support
32    Invalid filename Configuration problem - systems operator
33    Stack overflow Software problem - call s/w support
34    Invalid syntax code Software problem - call s/w support
35    Unsupported function Software problem - call s/w support
36    Invalid subroutine version Configuration problem - systems operator
37    File in Use LOKSER error - systems operator
38    Record in Use LOKSER error - systems operator
39    Deadly embrace Software problem - call s/w support

Ver. 8.0M



7
Common Problems and Solutions

40    File cannot be deleted Configuration problem - systems operator
41    File cannot be renamed Configuration problem - systems operator
42    Record not locked Software problem - call s/w support
43    Multiple link translation Configuration problem - systems operator
44    LOKSER queue is full Configuration problem - systems operator
45    Disk is not file structured Hardware problem - call h/w support
46    Illegal ISAM sequence Software problem - call s/w support

A.
7FILE FULL message

Cause:  One of the Order Entry data files has insufficient space for new
     entries.

Confirmation:  

A. Write down the function that was being performed when the FILE FULL message 
occurred.  

B. Exit to the O/E Main Options screen.

C. Check the FILE INFORMATION on the left of the screen:

------- FILE INFORMATION -------   
DEV   FILE  PST  REC#  MAX#  LEFT  
DSK04INVMAS       524   600    76  
DSK04RECTRX         0    50    50 
DSK04ORDHDR       100   100     0 <-- no room to add new orders
DSK04ORDLIN         5    50    45  
DSK04OEINTL       100   100     0 <--   no room left to operator
DSK04OESLS  ****   30   100    70       initials
DSK04OECSH  ****   10    50    40
DSK04HSTHDR         0   100   100  
DSK04HSTLIN         0   100   100  
DSK04KITHDR        45    50     5 <-- only room for 5 more kits
DSK04KITITM        59   120    61  
DSK04PHYTRX       396   450    54  
DSK04ORDCMH        10    50    40

Solution:

1. Exit to the Order Entry Main Options screen.

2. Choose #19.  Go to Systems Management Functions.  Respond to the Password 
prompt.

3. From the Systems Management Functions menu, press [ENTER] alone to access the 
Systems Operator Functions.

4. Choose #24.  Expand/Reduce Data File Sizes.  For further instructions on this 
function, consult the OMNI O/E SYSTEMS OPERATOR chapter of this manual.

5. When the expansion has been completed,  go back to the function you were doing
when the FILE FULL message occurred.  If you were posting,  you can restart the posting 
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from the menu selection.  All O/E postings have been designed to handle a restart 
condition and to resume work where it was interrupted.

A.
8INVALID ENTRY SEE INSTRUCTIONS

Cause:  This is a generic error message indicating you have entered information that
is not what the program expects.  For example,  you will see this message if 
you enter letters into a field that is programmed to accept only numbers.

Confirmation:  Check your entry against the screen prompt for the information.  Make
certain that you are entering the proper information.

Solution:  Re-enter the requested information.  If you get the same error message 
again,  contact a systems operator.

A.
9Item Number not in Inventory Master File

Cause:  You have entered an item number that is not in the OMNI Inventory master 
file.

Confirmation:

A. Check you entry for accuracy.

B. If necessary,  re-enter the item number.

C. If the error message occurs again,  follow the steps recommended in the 
solution.

Solution:

1. Return to the O/E Main Options menu.

2. Select option #1. Inventory Master File Maintenance.  Press [ENTER].

3. From the Inventory Master File menu,  select #2. Look at an inventory record. 
Press [ENTER].

4. Enter the full or partial item number/name you were trying to use.

5. If the item is displayed,  check the complete item number for accuracy. Return
to the function you were working on.  Re-enter the full item number as it was displayed in
the Inventory Master File lookup.

6. If the item is not in the inventory master file:
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a. Select option #1. Inventory Master File Maintenance.
b. Select option #1. Add new Inventory items.
c. Enter the item in question.

7. Return to the function you were working on.  Re-enter the item number and 
continue with your work.

A.
10Multi-user (LOKSER) Messages

LOKSER is the multi-user file locking system supplied by Alpha Micro.  LOKSER acts 
as a clearing center for all requests for data.  The Order Entry module returns the 
following messages when users access information.

For more information about LOKSER, see the "LOKSER User's Guide" in the Alpha Micro 
Documentation Library.

A.
1 XXXX file is in use - Will you wait? [Y]

Cause: You have requested a file that is opened for exclusive use by another 
operator.

Pressing “Y” or [ENTER] alone will wait for the file to be made available.

Pressing “N” will exit from the program.  You will have to wait until the file
is available.  Or find the person using the file and ask them to release it.  
If you can find no one active or in that file, someone may have done an 
improper exit from the application while in that file (e.g, they just turned 
off their workstation).  In this case seek help from a knowledgeable operator.

A.
2 XXXX record is in use - Will you wait? [Y]

Cause: You have requested a record that is being used by another operator.

Pressing “Y” or [ENTER] alone will wait for the record to be released.

Pressing “N” will return to the program so you can request another data 
record.

A.
3 Waiting for use of XXXXXX file.

Cause:  The program has requested a file that is being used by another operator.  
This message usually appears in a posting stream.

The program will be halted until the file is released by LOKSER.
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You do not have the option of waiting.  The fastest way to solve this problem 
is to find the person that is using the file and to ask them to release the 
file.

A.
4 Waiting for use of XXXXXX record

Cause:  The program has requested a data record that is being used by another 
operator.  This message usually appears in a posting stream.

The program will be halted until the record is released by LOKSER.

You do not have the option of waiting.  The fastest way to solve this problem 
is to find the operator that is using the file and to ask them to release the 
file.

A.
5 LOKSER Error Codes

LOKSER may return errors that are not trapped by the Order Entry programs.  The 
LOKSER error messages #37-46 can be found in the preceding section  ERROR XXXX IN LINE 
XXXX.

A.
11No More Matching Item records can be found

Cause:  You have exhausted all matches to your partial search key.

Solution:

1. Re-enter your partial request.

2. Check each display for the record you are looking for.

3. Type "Y" to select the record when it comes into view.

4. If you still cannot find the information you wanted,  try a different partial 
item number/name.

A.
12NOT PROCESSED message

Cause:  You have used the [CTRL] + [W] or [CTRL] + [E] key presses to abort the 
processing of an information screen.  Any information that you have entered on
the screen prior to pressing the [CTRL] + [W] or [CTRL] + [E] will be lost.

Solution:  Press [ENTER] alone to clear the entry.  Re-enter the information.

Ver. 8.0M



11
Common Problems and Solutions

A.
13Reports are not printing after processing

Cause #1:  You have selected option #5. Print report later on the printer selection 
screen.

Solution #1:

1. From the O/E Main Options screen,  choose #18. Display/Print LAST COPY
     of O/E Reports.  Press [ENTER].

2. Select the report you just processed.

3. Select a printer from the printer selection menu.

4. The report should print on the selected printer.

Cause #2:  There is no information to print on the report.  This usually happens 
when the Order Entry module is new.  For example,  if the Inventory Master 
file is empty,  an inventory file listing report will not print.

Confirmation #2:

A. Choose to print the report again.  Watch the printer carefully.

B. If the printer form feeds a sheet of paper but nothing is printed,  there is 
no information for the report.

Solution #2:

Enter information before requesting the report.

Cause #3:  The printer has failed. 

Confirmation #3:

A. From the O/E Main Options screen,  press [END] to exit to AMOS.  A "." should 
be in the leftmost column of the screen.

B. Try to print from AMOS level.  For example:

PRINT DSK0:AMOSL.INI[1,4]

C. If this fails,  check the following:

Is the printer turned on?
If the printer ON LINE?
Is there sufficient paper loaded in the printer?
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Is there sufficient ribbon in the printer?
Are the cables to the printer connected to both the printer and to the 

computer?
Are the cables connected to the correct port on the printer?

Solution #3:

1. If the answers to the above questions indicate that the printer is not 
functioning properly,  contact your hardware support organization.

2. If the answers to the above questions indicate that the printer is functioning
properly,  try resetting the computer and printing from AMOS level again.  Then try to 
print the report from the O/E Main Options screen.

Cause #4:  The printer has received so many print requests that the available queue 
blocks for print requests have been exhausted.  In this case,  the message:  
Insufficient queue blocks for print request.  will flash across the screen.

Confirmation #4:

A. From the O/E Main Options screen,  press [END] to exit to AMOS.  A "." should 
be in the leftmost column of the screen.  Type:

QUEUE

If the system responds with less than 15 queue blocks available,  the print 
request will be ignored.

B. To see the reports that are queued up for printing,  type:

PRINT

The system will respond with a listing of all reports being sent to the 
printer.

Solution #4:

1. Wait until some of the print requests have been processed.  Request
     the report again.

2. If this occurs frequently,  request that the system operator increase the 
number of queue blocks allocated in the system startup procedure (AMOSL.INI).

A.
14Screen has been stored in XXXXXX.00#

Cause:  You have entered a sequence of keys that has triggered the O/E screen print 
option.  This message gives you the filename for the saved screen print.
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To print the screen:

1. Exit to the AMOS system level.  A "." will be in the leftmost column of the 
screen.

2. Type:  PRINT XXXXXX.00# where XXXXXX.00#  is the filename displayed in the 
message.  The screen print will be sent to the printer.

A.
15XXXXXX aborted. Returning to main menu.

Cause:  The program has encountered an error condition listed in  Error encountered 
in line XXXXX  section of this appendix.  The most frequent cause is a [CTRL] 
+ [C] or a [CANC] by an operator.

Solution:  Check the ERROR.AUD file to get the precise error message.  Then check 
the  Error encountered in line XXXXX  section of this appendix for more 
information.

A.
16Program Error Messages

In addition to the system error messages listed above, the O/E programs have error 
and warning messages designed to catch the most frequent data entry errors.  These errors 
are not as critical as the ones listed above.  In most instances, you can recover from the
message by pressing [ENTER] and re-entering the information requested.

Program Error Messages are listed below in alphabetical order.

A.
1 500 page display limit exceeded. Display will be aborted.

You have exceeded the program's ability to display detail in one of the scan 
functions (customer,  inventory item,  or kit).

Press [ENTER] to clear the message.  Narrow your selection to less than 5,000 items.

A.
2 CAN’T change existing ID

You have tried to change an ID number that is the primary identification for an 
inventory item,  a kit,  or an order.  Changes to primary search keys are not allowed.

To change an existing ID,  you must DELETE the original entry and create a new entry
with the correct ID.

A.
3 CANNOT PROCEED WITH POSTING

An error condition has caused the posting to stop.  Usually,  an inventory item is 
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missing or a file is too small to accommodate all of the new postings.  Check the report 
of posting errors.  Also,  check the ERROR.AUD file for additional information.

If you are unsure of how to proceed,  contact your software support.

A.
4 CR MEMOS can’t be changed to ORDERS, RECEIPTS

You have tried to change the ORDER TYPE from a type that indicates an A/R credit 
memo.  Your only option is to DELETE the credit memo and create the proper order type as a
new order.

A.
5 CREDIT LIMIT exceeded. Order can’t be processed.

The customer account status established in A/R has been set up in the A/R Systems 
Parameters file to prevent new orders when the account has exceeded the established credit
limit.  You will not be able to continue to add a new order for this account.  You can use
[CTRL] + [E] to abort the order.  Alternatively,  you can proceed with an order for 
another customer.

A.
6 Can CANCEL but not change already entered item.

You can't change an inventory item number on a previously entered order line item.  
To change an item number,  CANCEL the original line by setting the order quantity to 0.  
Then,  ADD a new item with the proper inventory item number.

A.
7 Can’t ADD. File already has entry with same CODE.

You have tried to add a freight table with a freight table code that is already 
being used.  Press [ENTER] and enter a different freight table ID code.

A.
8 Can’t add KIT to order w/o UPDATING parts recs.

Some of the inventory items that make up a non-preassembled kit are LOCKed by 
another user.  The order entry program is trying to update the item's quantity committed. 
Because the record is LOCKed,  you won't be able to add this kit until the records are 
available.  Press [ENTER].  Enter the other items on the order and then try to add the kit
again.

If you still are unsuccessful,  you may have to find the operator who has the kit 
item locked and ask them to exit from the function they are running.

A.
9 Can’t add KIT to order w/o checking parts

Some of the inventory items that make up a non-preassembled kit are LOCKed by 
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another user.  The order entry program is trying to check availability for each kit 
component.  Because the record is LOCKed,  you won't be able to add this kit until the 
records are available.  Press [ENTER].  Enter the other items on the order and then try to
add the kit again.

If you still are unsuccessful, you may have to find the operator who has the kit 
item locked and ask them to exit from the function they are running.

A.
10 Can’t calc how many can be built w/o reading ALL

Some of the inventory items that make up a kit are LOCKed by another user.  The kit 
scan program is trying to calculate the number of kits that can be built. Because the 
record is LOCKed,  it can't complete the calculation.  Press [ENTER].  The scan will 
continue without doing the calculation.

You may have to find the operator who has the kit item locked and ask them to exit 
from the function they are running.  Sometimes, operators leave their workstations without
exiting from a maintenance function.  They essentially prevent anyone else from using the 
inventory or kit record that they were editing.

A.
11 Can’t change a KIT w/o parts recs.

Some of the inventory items that make up a kit are LOCKed by another user.  The kit 
program won't allow you to edit a kit unless it can have access to all of the kit 
components.  Because the record is LOCKed,  you won't be able to change the KIT until the 
records are available.  Press [ENTER].  Try to edit the kit later.

If you still are unsuccessful,  you may have to find the operator who has the kit 
item locked and ask them to exit from the function they are running.

A.
12 Can’t find KITHDR rec for this item.

The order entry program can't find the KIT record associated with an inventory item.
You may have to re-organize the KIT master files from the O/E Systems Operator menu.  See 
Chapter Twenty-One for instructions on the reorganization.

A.
13 Can’t have a blank code

You have attempted to add a freight table without specifying a freight table ID 
code.  Press [ENTER].  Enter a freight code.

A.
14 Can’t ship to MISC customer

You have specified the MISC customer set in the O/E Systems Parameters file as the 
customer for a drop shipment.  Since the miscellaneous customer has no shipping address,  
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this is not allowed.  Press [ENTER].  Enter a valid customer ID for a drop ship address.

A.
15 Cannot change DELETED/CANCELLED items.

You have tried to edit an order item that has been deleted or cancelled in a 
previous session.  Cancelled and delete items have a zero order quantity.  Press [ENTER] 
to acknowledge the message.  Select another line item to edit or exit from the CHANGE 
function.

A.
16 Cannot sort file. File in use.

You have requested a sort on a file that is being used by another operator.  Press 
[ENTER] to acknowledge the message.  The report will be printed without the initial sort.

A.
17 Century must be 19 or 20

In the O/E systems parameters file,  you have entered a century to append to all O/E
dates that is not valid.  Press [ENTER].  Enter '19' or '20' for the century prefix.

A.
18 Changes can’t be made to CANCELLED order

You have selected a CANCELLED order for editing.  Once an order is cancelled, it 
cannot be changed.  Press [ENTER].

A.
19 Changes can’t be made to DELETED order

You have selected a DELETED order for editing.  Once an order is deleted, it cannot 
be changed.  Press [ENTER].

A.
20 Changes can’t be made to PRINTED order

The O/E Systems Parameters have been set to prevent changes to orders that have been
printed as invoices.  Press [ENTER].

If needed,  you can ask a systems operator to change the parameters default to allow
you to edit an already printed order.

A.
21 Changes to customer must be made in A/R

You have tried to edit the BILLING information for an existing A/R customer.  You 
must change billing information in Accounts Receivable Customer Master File Maintenance.  
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Press [ENTER] to acknowledge the message.

A.
22 Changes to this field not allowed

You have tried to edit an Inventory Master field that is protected by the CHANGE 
mode password.  You did not enter a valid password.  When you enter a valid password,  
SECURITY VALIDATED  appears on the top line of the screen.  Press [ENTER].  You will not 
be able to edit that field.

A.
23 Couldn’t find customer memo file

The O/E program can't find the A/R customer memo file (CUSOE.MMO) to display O/E 
memos.  Press [ENTER].  Contact a systems operator for assistance.

A.
24 Credit card information missing - Field XX

The payment terms that you specified on the order require that you enter the credit 
card information on the order total page.  Press [ENTER].  You have two options:  complete
the credit card information or CHANGE the payment terms so to one that does not require 
credit card processing.

A.
25 Customer ID must be specified

You have not entered a customer ID for an order before SAVING the order.  Press 
[ENTER].  Go to the customer information section and add the information.

A.
26 Customer name not in A/R Index File

The O/E programs cannot find a match for the customer name you have entered.  You 
can enter a different customer name or you can open a new account for the customer name.  
Press [ENTER] to proceed with either option.

A.
27 Customer not found in Order History Index

You have requested information on a customer that is not in the current order 
history files.  Press [ENTER] to acknowledge the message.

If you think the message is not correct,  we recommend that you use the systems 
operator functions to reorganize the history indexes and try your inquiry again.

Remember:  O/E has two history files: COMPLETE and COMPRESSED.  Be sure to check 
both inquiries before you decide that the history files need to be reorganized.
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A.
28 Customer not in A/R Master file

The O/E programs cannot find a match for the customer you have entered.  You can 
enter a different customer ID or you can open a new account for the customer using a name 
search.  Press [ENTER] to proceed with either option.

A.
29 Customer number change not allowed on order.

You can't change the customer on an order that has been DELeted,  CANcelled, or 
PRINTed.  Press [ENTER] to continue.

A.
30 Desc. belongs to real inv. item. Can’t change

When you are working in the kit files,  you can't change the description of an item 
that is part of the kit.  That description is taken from the Inventory Master file.  To 
edit an inventory item description,  use option #1. Inventory Master File Maintenance.

When you are entering orders,  you can edit the description field for comment lines 
and MISC item lines only.

A.
31 Disk specification must be 5 characters

In O/E Systems Parameter file maintenance,  you haven't entered the proper disk 
specification.  It must be something like: DSK01 or DSK12.  All five characters must be 
entered.  Device other than DSK are supported.  Just make certain your response is five 
characters in length.

A.
32 Document is cancelled already

You have attempted to cancel an order a second time.  Once is enough!  Press [ENTER]
to acknowledge the message.

A.
33 Document is marked for deletion already

You have attempted to delete an order a second time.  Once is enough!  Press [ENTER]
to acknowledge the message.

A.
34 Don’t forget to enter a COST for this item

You have not entered a COST for a miscellaneous item on an order.  This is just a 
warning message to remind you to enter the item cost before you post the invoice.
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A.
35 Duplicate numbers not allowed

You have tried to override the O/E automatic order numbering and have entered a 
number that is already used to identify an order.  Order number must be unique.  Press 
[ENTER] to acknowledge the message.  You can enter another order number,  or allow the O/E
program to assign the next available order number.

The duplicate number message also can happen if you are assigning order numbers by 
operator ID and the individual order number ranges are too close together.  Check an 
operator ID printout if you think this may be a problem.

A.
36 End date must be greater than or equal to start date.

You have specified a date range where the ENDING date (e.g. 01/01/01) is less than 
the STARTING date (e.g. 03/01/01).  Press [ENTER] to correct your entry.

A.
37 Erase HSTCUS files w/ 3 digit extensions and retry

The customer/item lookup in the COMPLETE-ORDER history menu creates print files that
are numbered sequentially from 1.  You've accumulated 999 history listings.  To erase the 
listings:

1. Exit to AMOS.  A "." will be in the leftmost column of the screen.

2. Do a DIR to see all of the HSTCUS listings.  Type: DIR/W ALL:HSTCUS.*

3. Make sure that none of the files listed have a .DAT extension.  They all 
should have numbered extensions like:

             HSTCUS 001       HSTCUS 002
             HSTCUS 125

4. Type: ERASE ALL:HSTCUS.0* to erase all files with a 0 as the 1st digit
ALL:HSTCUS.1* to erase all files with a 1 as the 1st digit

Follow this logic until all of the numbered files are erased.

The command: ERASE ALL:HSTCUS.* erases all files at once.  BE CAREFUL NOT TO 
ERASE .DAT FILES.

A.
38 Erase HSTITM files w/ 3 digit extensions and retry

The history item lookup in the COMPLETE-ORDER history menu creates print files that 
are numbered sequentially from 1.  You've accumulated 999 history listings.  To erase the 
listings:

1. Exit to AMOS.  A "." will be in the leftmost column of the screen.
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2. Do a DIR to see all of the HSTITM listings, Type: DIR/W ALL:HSTITM.*

3. Make sure that none of the files listed have a .DAT extension.  They all 
should have numbered extensions like:

             HSTITM 001       HSTITM 002
             HSTITM 125

4. Type: ERASE ALL:HSTITM.0* to erase all files with a 0 as the 1st digit
ALL:HSTITM.1* to erase all files with a 1 as the 1st digit

Follow this logic until all of the numbered files are erased.

The command: ERASE ALL:HSTITM.* erases all files at once.  BE CAREFUL NOT TO 
ERASE .DAT FILES.

A.
39 Essential Order information is missing - Field XX

You have tried to SAVE a new order that has one or more of the following fields 
blank:

              Order number
              Order type
              Customer number
              Apply to number
              Ship Via

Enter the required information and then try again to SAVE the order.

A.
40 File already has entry with same CODE.

You have tried to add a freight table with a freight table code that is already 
being used.  Press [ENTER] and enter a different freight table ID code.

A.
41 File expansion aborted

The O/E file expand option could not rename the data files.  Contact a systems 
operator for assistance.

A.
42 Item display complete

You have reached the end of a file scan (customer information, inventory items,  
history,  or kits).  Press [ENTER] to acknowledge the message.

A.
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43 Item not found in Order History Index

You have requested information on an item that is not in the current order history 
files.  Press [ENTER] to acknowledge the message.

If you think the message is not correct,  we recommend that you use the systems 
operator functions to reorganize the history indexes and try your inquiry again.

Remember:  O/E has two history files: COMPLETE and COMPRESSED.  Be sure to check 
both inquiries before you decide that the history files need to be reorganized.

A.
44 Items not properly linked. Run re-org.

An error has been detected in the inventory kit item structure.  Use the O/E Systems
Operator functions to re-organize the kit files.

A.
45 Kit ID not allowed. Item is not a kit

You have entered to Kit ID field in the inventory master file when the KIT Y/N 
question above has been set to "N".  This usually happens when you are using the cursor 
keys to move around the screen.  Press [ENTER] to acknowledge the message.

A.
46 Kit is UNUSABLE: no associated INVENTORY rec.

You've tried to create receivings entries for a kit that has no associated inventory
price record.  You must add the kit as an inventory item before you create receivings 
records to assemble the kits.

A.
47 Kits MUST have ID numbers

You have tried to SAVE a kit header record that doesn't have an ID number.  Press 
[ENTER].  Enter the ID number,  then SAVE the kit.

A.
48 Label format must be 1, 2, 3, or 4.

An error has been made in specifying the number of labels across in the label 
printing programs.  Press [ENTER].  Enter 1, 2, 3, or 4.

A.
49 Last matching ID in Inventory File

You've reached the end of the items that match your partial search key for an 
inventory master file item.  Press [ENTER].  To start another search,  enter another 
partial key.
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A.
50 Make a note of above filesize

This is the last line of a message that tells you to expand the COMPRESSED history 
file so records can be purged from the COMPLETE-ORDER history files.  Write down the 
remainder of the message.  Expand ORDCMH through O/E Systems Management.  Then,  run the 
COMPLETE-ORDER purge again.

A.
51 Maximum records must be greater than current in use

In the O/E Expand/Reduce function,  you've tried to shrink a file too much.  You 
can't make the file any smaller than the current number of records being used.  Re-enter 
the filesize.  Make it larger than the current records in use.

A.
52 NO FIELDS ZEROED. GOING BACK TO MAIN MENU

The monthly clear of the inventory master file information has been stopped early by
the operator or because the job cost work file is too small.  Write down the rest of the 
message printed on the screen.

If the job cost work file is too small,  you'll have to use the Job Cost Systems 
Management functions to expand JCWORK before clearing the MTD inventory master file 
information.

A.
53 NO notes for this customer.

You have entered the NOTES field for a customer that has no outstanding notes in the
MEMO file.  This usually happens when you are using the arrow keys to move about on the 
screen.  Press [ENTER] to acknowledge the message.

A.
54 NOT a PREASSEMBLED kit. Can’t become inven. item

You have tried to create receivings transactions for a kit that is not pre-
assembled.  The automatic assembly feature works only for pre-assembled kits.

A.
55 No Physical inventory transactions to print

You've asked for a physical inventory count edit list when there are no entries in 
the work file.

A.
56 No inventory counts to post
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You've tried to post inventory counts when there are no entries in the work file.  
Press [ENTER] to acknowledge the message.

A.
57 No line items for this order

You've selected an order to CHANGE or INQUIRE that has no line items entered yet.  
Press [ENTER].  If you are in CHANGE Mode,  you can add new items to the order.

A.
58 No more physical inventory transactions found

You've reached the end of the items that match your partial search key for an 
inventory count item.  Press [ENTER].  To start another search,  enter another partial 
key.

A.
59 No receivings transactions to post

You've tried to post receivings when there are no entries in the work file.  Press 
[ENTER] to acknowledge the message.

A.
60 No receivings transactions to print

You've asked for a receivings edit list when there are no entries in the work file.

A.
61 No such KIT on file

The Order Entry or KIT programs cannot find a KIT ID that matches you request.  Try 
a partial ID.  

A.
62 ORDERS can’t be changed to ROA’s or CR MEMOs

You have tried to change the ORDER TYPE from a type that indicates an A/R sale.  
Your only option is to DELETE the sale and create the proper order type as a new order.

A.
63 Order can’t be processed. Acct status is XX

The customer account status established in A/R has been set up in the A/R Systems 
Parameters file to prevent new orders.  You will not be able to continue to add a new 
order for this account.  You can use [CTRL] + [E] to abort the order.  Alternatively,  you
can proceed with an order for another customer.
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A.
64 Order entry not interfaced to job cost

In inventory master file maintenance, you've entered either the job number of task 
number field when O/E is not set to interface to job cost.  Thus usually happens when you 
are using the cursor keys to move about the screen.  Press [ENTER] to acknowledge the 
message.

A.
65 Order has been marked for deletion

This message is a confirmation of your request to delete an order.  Press [ENTER] to
acknowledge the message.

A.
66 POSTING HALTED ... RETURNING TO ORDER ENTRY MENU

An error condition has caused the posting to stop.  Usually,  an inventory item is 
missing or a file is too small to accomodate all of the new postings.  A complete 
description of the posting error appears on the screen above this message.  WRITE DOWN THE
POSTING MESSAGE.

If you are unsure of how to proceed,  contact a systems operator.

A.
67 Past max # kits-in-kits w/ item xxxxx

You have exceeded the 100-kit limit for including kits in another kit.  No kit can 
have more than 100 kits as components.  You will not be able to use this kit on an order 
until you reduce the number of component kits.  

A.
68 Payment information not allowed in credit memos.

You have tried to enter a payment on an order that is an A/R credit memo.  Payments 
are allowed only on sales orders and cash receipt order types.  Press [ENTER] to 
acknowledge the message.  You must delete the payment information before you SAVE the 
order.

A.
69 Payment term code XX is not valid.

You have selected a payment term code that is not defined in the A/R System 
Defaults.  A menu of valid payment codes is displayed in the lower left corner of the 
screen.  Press [ENTER].  Select a valid payment code from the table.

A.
70 Please enter a ‘Y’ or ‘N’ only
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You have entered an invalid response to a Y)es N)o question.  The only valid 
responses as 'Y' and 'N'.  Enter the proper response in upper or lower case.

A.
71 Preassembled kits must have detail set to N

In the kit maintenance options,  you have answered the  Print Detail on Invoice?  
question with a Y(es).  By definition,  the kit detail will not appear on an invoice when 
a kit is preassembled.  See Chapter One, "Kits - What We Mean" for a complete description 
of a preassembled kit.

A.
72 Purge operations have finished. Hit <CR> to continue

This message indicates that a COMPLETE-ORDER history purge to the COMPRESSED history
files has completed.  Press [ENTER] to return to the history menu.

A.
73 Reached LAST item for this kit

All items in a kit have been displayed.  In CHANGE mode,  you will have the option 
to add additional items to the kit after you press [ENTER].

A.
74 Receipts can’t be changed to ORDERS, CR MEMOs

You have tried to change the ORDER TYPE from a type that indicates an A/R cash 
receipt.  Your only option is to DELETE the receipt and create the proper order type as a 
new order.

A.
75 Receivings created. Check edit list, then post

This message indicates the completion of a kit assembly in the receivings function 
#8. Assemble kits/create receivings records.  Press [ENTER] to acknowledge the message.

A.
76 Record NOT deleted

You have aborted your decision to delete a transaction.  This message confirms the 
"non deletion".

A.
77 Report of posting problems has been created

The invoice posting process has encountered an error condition.  The errors have 
been written to a report file.  Press [ENTER] to bring up the printer selection choices.  
PRINT THE POSTING PROBLEMS REPORT.  
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This message may be followed by the POSTING HALTED message.  You must correct the 
posting problems and restart the invoice posting from the invoice posting menu.  If you 
are unsure of how to proceed,  contact a systems operator.

A.
78 Restart invoice printing as soon as printer stops

You have indicated that a group of invoices did not print correctly.  You'll have to
wait for the printer to clear before you can reprint the group.

A.
79 Restoring original code

In freight table maintenance,  you've tried to change a freight table code to an ID 
that is used by another freight table.  When the O/E system encounters this problem,  it 
uses the original freight table code.

A.
80 Setting terminal to 132 columns

This is not an error message.  The reports option sets your terminal into a wider 
display mode so you can see all of the columns on a report.  Some non-Alpha Micro 
terminals and early versions of the AM-60 terminal do not support 132 column displays.  In
these cases,  the terminal will remain in the normal 80 character display mode.

A.
81 Setting terminal to 80 columns

This is not an error message.  Once a report has been displayed in 132 column mode 
on your screen,  your terminal is returned to the normal 80 column display.

A.
82 Tax rates on items may not match header

When you change the tax base on the Order Header screen,  the tax base for each line
item is not changed automatically.  This message is a reminder that you will have to 
CHANGE the tax on each line item manually.

A.
83 This kit ALREADY Cancelled

You have tried to delete a kit that already is deleted.  Once is enough!

A.
84 This kit has NO items

In CHANGE mode,  the kit maintenance programs haven't found any line items for the 
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kit you are changing.  After you acknowledge the message,  you'll be able to add items to 
the kit.

A.
85 This order has been PRINTed. Delete is not allowed

You cannot delete an order that has been PRINTed in invoice form.  You can CANCEL 
the order,  but not delete it.  A CANCELLED order requires a valid cancellation code.  
Cancelled orders are posted to the order history files for audit purposes.

A.
86 Too many components to display on screen

The kit inquiry can only display 250 kit line items.  The kit you are reviewing has 
more than 250 components.

A.
87 Try the posting again from the order entry menu

The COMMON message that is passed to each program in the invoice posting stream 
hasn't been received by the program.  This can happen if you restart the posting stream 
from an AMOS dot rather than the Order Entry Invoice Posting menu.  The COMMON message 
also will get list if you have not loaded COMMON.SBR into user memory before accessing the
O/E Main Options menu.

If you try to start the posting again from the order entry menu and you still get 
this message,  contact a systems operator.

A.
88 Vendor not found in A/P master file

The O/E System Parameters have been set to verify Preferred Vendor ID's with the 
OMNI A/P Vendor Master file.  You've entered a vendor ID that is not in the A/P Vendor 
file (VENMAS).  Check your entry carefully.  You may have to add the vendor in Accounts 
Payable before you can use the ID in the inventory records.

A.
89 WARNING: Item update flags will not match O/E Header

In CHANGING an order type,  the COMMON message that is passed to the line item 
change programs was not received.  The program aborted early.  Ask a systems operator to 
confirm that COMMON.SBR has been loaded into user memory. 

To get the order header types and line item types to match, you must to two changes:
first,  change the order type to ANYTHING other than what it is now.  Then,  change the 
order type again to the order type you wanted when the error happened.

A.
90 WARNING: Order has been PRINTED
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This warning message tells you that an invoice for the order has been printed.  Any 
changes that you make will,  of course,  not be on the copy that was sent to the customer.
We recommend that you reprint the invoice for your records and for the customer.

A.
91 WARNING: Order is SELECTED for invoicing

This warning just tells you that the order you are editing has already been selected
for invoice printing.  Changes that you make won't be on any previous order edit list or 
summary.  After you make changes,  reprint the edit list or summary for your own records.

THIS IS ESPECIALLY IMPORTANT IN LARGE O/E OPERATIONS where you may not be the person
responsible for printing invoices.  Supervisors get very upset when the printed invoices 
don't match the edit list or summary that was used to select the orders for invoicing.

A.
92 WARNING: Update flags for items may not match Header

A locked order item record has prevented the order type change program from changing
the update flags in each line item.  Contact a systems operator for assistance.  The 
systems operator may have to use the Programmer/Analyst functions to set the line item 
update flags correctly.

A.
93 WEIGHTS MUST BE ENTERED IN ASCENDING ORDER

You've entered the weights in a freight table out of order.  Start with the smallest
weight and go to the largest weight.  When you are changing the weight breakpoints,  begin
with the largest weight and work backwards.

A.
94 XX is not a valid ship via code

You have selected a ship via code that is not defined in the O/E System Defaults.  A
menu of valid codes is displayed in the lower left corner of the screen.  Press [ENTER].  
Select a valid code from the table.

A.
95 XX is not a valid cancellation code

You have selected a cancellation code that is not defined in the O/E System 
Defaults.  A menu of valid codes is displayed in the lower left corner of the screen.  
Press [ENTER].  Select a valid code from the table.

A.
96 XXX,XXX is not a valid PPN

The PPN (disk account) you have entered is not valid.  AMOS PPN's range from [1,1] 
to [377,377].  The digits ‘8' and ‘9' are never used for these.  PPN's are octal numbers. 
See Chapter Twenty-One, #22. Define Disk Locations, System Defaults for additional 
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information.

A.
97 XXXX INSUFFICIENT Qty in stock

The receivings "Create assemblies" option has found an item that doesn't have 
sufficient stock available to build the kits.  Your next decision is:

Given a problem with some stock levels,  do you still want to make these kits?

Answer Y(es) to override the insufficient stock and to create the assembly receiving
records.  Answer N(o) to abort creating the assembly.

A.
98 XXXX already in use. Can’t use for new customer.

You have attempted to assign a customer ID that already is in use in the A/R 
customer master file.  If the customer ID is being assigned automatically,  press [ENTER] 
and [TAB] to try the next available ID number.  If you are assigning the customer ID's 
manually,  press [ENTER] alone to enter an alternative ID.

A.
99 XXXX not enough for kit and com’td

The receivings "Create assemblies" option has found an item that doesn't have 
sufficient stock available to build the kits and to satisfy your order commitments.  Your 
next decision is:

Given a problem with some stock levels,  do you still want to make these kits?

Answer Y(es) to override the insufficient stock and to create the assembly receiving
records.  Answer N(o) to abort the assembly.
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