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Enter/Edit Service Tickets

Chapter
Four

ENTER/
EDIT SERVICE

TICKETS

4.
1Module Overview

The Enter/Edit Service Tickets module is used to add,  update,  consult,   and print
Service Ticket information,  to post prepayments on service,  to obtain route schedules 
and 10-day calendars of service,  and to bill completed service jobs.  The Enter/ Edit 
Service Tickets menu shown above lists all the functions that are used to keep your 
Service Tickets and billings accurate.

10/96

Test Awning Co.
Enter/Edit Service Tickets
                                   1. Add Service Tickets
Please select application  █_       2. Change Service Tickets
                                   3. Delete Service Tickets
                                   4. Print Service Ticket Edit List
                                   5. Print Service Ticket Summary

                                   6. Print Service Tickets to Send Out

------- FILE INFORMATION -------    7. POST Prepayments to A/R Transfer File
DEV   FILE  PST  REC#  MAX#  LEFT
DSK04 SVCHDR **     4    50    46   8. Print Route Schedule
DSK04 SVCLIN        8   100    92   9. Print Route 10 Day Calendar
DSK04 SVCUSR        1    25    24
DSK04 SVCSLS        0   100   100  10. Look Up Building Information
DSK04 SVCCSH        0   100   100  11. Look Up Price Book Information
                                  12. Look Up Old Service Tickets
                                  13. Look Up Customer Account

                                  14. BILL COMPLETED Service TicketS

                                  15. Create a New Service Ticket from History
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The STRIPES system will handle up to sixteen (16) user defined Service Ticket types 
such as invoices,  credit memos or payback adjustments,  received on account transactions,
etc.

See the instructions for add/change/delete/print in Chapter One of this manual for 
detailed instructions about the operation of these functions.

4.
1Explanation of Enter/Edit Service Ticket Options

Add Service Tickets - Collects information on new Service Tickets.  This option is 
security protected by user sign-ons that are defined under System Management 
Functions of the main menu.  Use this option to add a new Service Ticket 
record in any of up to 16 predefined types.

Change Service Tickets - Allows you to update/revise existing service ticket 
information.  Look up and search by complete or partial ticket number,  
billing number,  billing name,  or building address is supported.  This mode 
may be password protected. Use this option to:

Update details of Service Ticket information such as billing target,  
building address,  or contact.

Change service related information such as salesperson,  purchase order 
number,  foreman and job number,  and call back information.

Modify pricing or payment conditions and information.
Change a Service Ticket from WIP to DONE.
Enter actual service times and workers' names.
Invoke immediate print of Service Ticket or invoice.
Consult/update notes about this ticket.

Delete Service Tickets - Removes a Service Ticket record from the service ticket 
master file.  

Print Service Ticket Edit List - Produces a proof copy of the service tickets.  
Report selection options are:

Ticket status
NEW - new entry/not printed
TIK - previously printed ticket
SEL - ticket selected for invoicing
PRT - invoice has been printed
CAN - invoice printed then cancelled

Ticket number range
Ticket date range
Call back date range
Operator ID range
Inclusion of a Service Ticket memos
Foreman name range
Service Ticket Sectors/Zones/Routes to include
Service Ticket types to include

Report printing order options are:
By Service Ticket number
By Sector/Zone/Route/Sequence

Print Service Ticket Summary - Produces a condensed list of service tickets. Report 
selection options are:

Ticket status
NEW - new entry/not printed
TIK - previously printed ticket
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SEL - ticket selected for invoicing
PRT - invoice has been printed
CAN - invoice printed then cancelled

Ticket number range
Ticket date range
Call back date range
Operator ID range
Foreman name range
Inclusion of receipts listing
Service Ticket Sectors/Zones/Routes to include
Service Ticket types to include

Report printing order options are:
By Service Ticket number
By Sector/Zone/Route/Sequence

Print Service Tickets to Send Out - prints the Service Ticket forms.  Report 
selection options are:

Ticket status
NEW - new entry/not printed
TIK - previously printed ticket
SEL - ticket selected for invoicing
PRT - invoice has been printed
CAN - invoice printed then cancelled

Ticket number range
Ticket date range
Call back date range
Operator ID range
Foreman name range
Inclusion of Service Ticket memos
Service Ticket Sectors/Zones/Routes to include
Service Ticket types to include

Report printing order options are:
Service Ticket number
Sector/Zone/Route/Sequence

Post Prepayments to A/R Transfer File - sends ticket deposits (prepayments) to the 
A/R cash file AHEAD of the ticket's invoice.  This option may be password 
protected.

Print Route Schedule - select and print service summary for service routes. Report 
selection options are:

Ticket status
NEW - new entry/not printed
TIK - previously printed ticket
SEL - ticket selected for invoicing
PRT - invoice has been printed
CAN - invoice printed then cancelled

Ticket number range
Ticket date range
Call back date range
Operator ID range
Foreman name range
Inclusion of ticket item details
Service Ticket Sectors/Zones/Routes to include
Service Ticket types to include

Report printing order options are:
Sector/Zone/Route/Sequence
Service Ticket number
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Print Route 10 Day Calendar - prints a date/time calendar for scheduled work.  
Report selection options are:

Ticket status
NEW - new entry/not printed
TIK - previously printed ticket
SEL - ticket selected for invoicing
PRT - invoice has been printed
CAN - invoice printed then cancelled

Ticket number range
Ticket date range
Call back date range
Operator ID range
Foreman name range
Inclusion of completed tickets
Service Ticket Sectors/Zones/Routes to include
Service Ticket types to include

Report printing order options are:
Sector/Zone/Route/Sequence
Service Ticket number

Look Up Building Information - Consults the Building File to retrieve selected 
records.  Use this option to display building records that match either a 
specific value or for all available values of the data fields:

Building ID
Building address
Building owner/contact
Sector, zone, and route of service

Look Up Price Book Information - Consults the price book to retrieve selected 
records.  Use this option to display price book records that match either a 
specific value or for all available values of the data fields:

Price code
Description of service
Category of service
Product line of service

Look Up Old Service Tickets - Consults the Service Ticket history to retrieve 
selected records.  Use this option to display old Service Tickets that match 
either a specific value or for all available values,  between chosen start and
end dates, of the data fields:

Building address
Building ID/Contact
Service sector, zone, and route

Look Up Customer Account - Consults a customer's current or past records.  
Information may be retrieved by full or partial customer name.  Use this 
option to retrieve current or history information for one customer for:

Current Accounts Receivable balance
Current Service Ticket header information
Current Service Ticket item information
Ticket history header information
Ticket history item information
Accounts Receivable history

Bill Completed Service Tickets - Selects,  verifies,  prints invoices,  and posts 
Service Tickets to the A/R transfer file. Use this option to:

Select or unselect Service Tickets for invoicing
Print invoice selection edit list with complete detail
Print invoice selection summary with one line per Service Ticket
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Produce invoices to send out
Produce a posting summary
Post invoiced Service Tickets to A/R transfer files

Adds new customers to A/R customer master file
Adds new buildings to building master file
Updates MTD/YTD counts in price book master file
Creates sales transactions to transfer to A/R
Creates cash receipts transactions to transfer to A/R
Moves invoiced Service Tickets to service history file
Clears invoiced Service Tickets from ticket file

Billing Completed Service Tickets can be protected by a password in the 
STRIPES Systems Management Functions.

Create a New Service Ticket from History - Copies an archived service ticket to the 
current Service Ticket file.   Use this option to create a new Service Ticket 
from last year's Service Ticket history.

4.
2Service Tickets Information Screen #1
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Change Svc Tickets           Test Awning Co.

1. Tkt Type   IN                          14. Slsperson
2. Tkt No.    093014              NEW     15. P.O. #
3. Svc Date   12/10/1996                  16. Call Back
4. Bill       00355                       17. Foreman    HCL
              Drake, Karl                 18. Job #

5. Bldg       1003                        19. Pmt Terms  30
6. Bldg Add   1606 N. Willow View Rd.     20. Tax Set   IL618
7.                                        21. Discount   0
8. Bldg City  Urbana                      22. Price Lvl  1
9. Bldg State IL                          23. Balmth     O
10. Bldg Zip   61801                           Apply to   093014
11. Sector     C-U   EAST  A     20        24. Print Svc Tkt Now?  Y
12. Contact    Drake, Karl                 25. Print Invoice Now?  N
13. Phone      352-0123                    26. Notes?     N
                                          27. Tkt Status     WIP
28. Comments                                       

Enter field number to CHANGE, OR hit <RETURN> to save, OR <ESC> to abort █_



6
STRIPES Service Module Reference Manual

The Service Tickets Maintenance screen shown above displays the information 
contained in a single record of the Service Ticket header file.  A single service ticket 
is composed of a ticket header record (the bill-to information) and multiple ticket item 
records (the services and charges).

In the upper left corner of this screen,  Items #1 - #4 contain information about 
the Service Ticket.

In the lower left section of the screen,  Items #5 - #13 contain information about 
the building and site for which the Service Ticket is being written.  

In the upper right section,  Items #14 - #18 contain information related to 
performing the service for this ticket including the salesperson,  a purchase order 
number,  call back information,  the service forman and job number.

In the lower right section,  Items #19 - #23 contain payment,  pricing,  and payment
application information.  And,  Items #24 - #27 contain declarations about printing 
Service Tickets and invoices,  indication of attached notes, and the current service 
ticket status.

Finally,  Item #28 near the bottom of the Service Tickets Maintenance screen is a 
place for comments related to the Service Ticket not covered by the other fields.

When entries have been made in all necessary fields,  the cursor moves to the bottom
line of the screen beside the prompt:

Enter field number to CHANGE, OR hit <RETURN> to save, OR <ESC> to abort

When all data on this screen is correct,  press [RETURN] alone to save it and to go on to 
Screen #2 of the Service Ticket Maintenance screens.

The individual fields of Screen #1 of the Service Ticket Maintenance screens are 
described in detail below.

4.
1Field  #1. Tkt Type

The Tkt Type field contains a two (2) digit number as a code for the type of ticket 
being written.  When the cursor arrives at this field,  a list of up to sixteen (16) 
ticket types displays in the lower left corner of this screen.  These ticket types are 
defined at the time the STRIPES system is initialized.  (See Chapter Sixteen - System 
Management Functions,  the section #21. Define Disk Locations, System Defaults.)  To 
select the appropriate ticket type,  type the number of the desired choice.

Ticket types determine how a Service Ticket is processed.  Will it post to Accounts 
Receivable?  Will it be saved in the ticket history file?  Will it be kept in the current 
ticket file?  Is it a sale?  a credit memo?  or a cash receipt?  If you have questions 
about ticket types,  contact your system supervisor.
Ver. 7.0
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Ticket type defaults to choice Number 1.  When initializing the system and defining 
ticket types,  make the first choice the most frequently used service ticket type.

The ticket status displayed to the right of field  2. Tkt No. (NEW, TIK, PRT, or 
SEL) is determined by the default status set in the STRIPES system default file.  The 
ticket status is used in STRIPES to track the progress of a ticket from initial entry to 
billing,  and can have one of the following settings:

NEW - no Service Ticket printed;  no invoice printed;  not selected to post 
TIK - Service Ticket printed;  no invoice printed;  not selected to post
SEL - Service Ticket printed;  selected for invoicing
PRT - Service Ticket printed;  invoice printed;  selected to post

When the ticket type you select corresponds to an A/R cash receipt,  the label of 
field #2 changes from "Tkt No." to "CHECK NO."

4.
2Field  #2. Tkt No.

The Tkt No. field contains a six (6) digit identifier for the Service Ticket.   
Ticket numbers must be unique.  The [ENTER] default assigns the next number available from
the ticket number sequence or the credit memo sequence maintained in the STRIPES system 
default file.  To override the automatic numbering,  type your own ticket number.

For a ticket type that will produce an A/R cash receipt,  enter the payment check 
number.

In Look Up,  Change,  or Delete modes this field may be used by entering either a 
full or partial Service Ticket number.  See the instructions in Chapter One for 
information on partial key searches.

4.
3Field  #3. Svc Date

The Svc Date field contains an eight (8) digit number for the date of the described 
service on this ticket.  The dates are entered in the form MMDDYYYY.  See Chapter One for 
more complete information on entering dates.

In Add mode,  this field defaults to the current date as determined by your computer
system.  To enter a different date,  type ONLY the part of the date that needs to be 
changed,  using the Left and Right Arrow keys to move the cursor around.  The unchanged 
parts will remain when you press [ENTER] to record the new entry.

4.
4Field  #4. Bill

The Bill entry assumes that you probably don't know the customer account number.  
The cursor begins on the customer name line.  If you prefer to enter an account number,  
press the Up Arrow key to go to the customer ID field.

4.

10/96
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1 Existing Customers

The partial search feature described in Chapter One is active for both the customer 
name field and the customer ID field.  All matches to your entry are displayed one at a 
time.  To select a customer,  answer "Y" to the right customer query.  

Once you have selected an existing customer,  the A/R account information is 
displayed in the lower right corner of the screen.  This information includes their 
current Balance,  their Last Payment,  their Credit Limit,  and any Tax or Tax Exempt 
Number that applies.

4.
2 New Customers

If no match is located in the existing customer file,  you have the option to add 
the customer to the A/R master file.  Adding a new customer proceeds as follows:

● Enter a customer ID.  If STRIPES is set up to automatically assign new 
customer account IDs,  a [TAB] will set the customer ID.  STRIPES will check 
to be sure that the customer ID is not already assigned.

● From the BILL display:

a. Enter a twenty five character billing address line 1.
b. If needed,  enter a second twenty five character billing address.
c. Enter the Bill To City - fifteen characters.
d. Enter the Bill To State - two character postal abbreviation.
e. Enter the Bill To Zip - ten characters.
f. Enter the account Balance Method:

O - open item (payments must be matched to specific invoices)
B - balance forward (apply payments to oldest outstanding)

● Press [ESC] to save the billing information.
● Press [TAB] to set the building address to the billing address.

4.
3 MISC Customer

The Miscellaneous customer ID is set in the STRIPES system defaults file.  A [TAB] 
at the customer name field assigns the MISCellaneous customer to this order.

Now,  what is a miscellaneous customer?  To us,  it's a cash sale.  You want to 
process the order,  but there is no need to set up a customer A/R account.  Some of our 
customers call this a 'house' account.  

*** WARNING *** - MISC customer orders DO POST to A/R.  If the order 
results in an unpaid charge,  that charge is posted to the MISC account in 
A/R.  You WILL NOT be able to trace the unpaid charge to a specific customer 
without researching the order history.

Completion of entries in these fields (by pressing [ENTER]) controls 
display of either current customer specific or default settings for the 

following fields of the Service Tickets Maintenance screen:

Ver. 7.0
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14. Slsprson
19. Pmt Terms
22. Price Lvl
23. Balmth

Apply to
24. Print Svc Tkt Now?
25. Print Invoice Now?
27. Tkt Status

(showing current balance,  last payment,  credit limit,  and tax number)

4.
6Field  #5. Bldg

The Bldg field contains a twelve (12) character alphanumeric entry to designate a 
building name or number relative to this service.  There is the possibility of several 
buildings at one address.

When the cursor arrives at this field,  a prompt message informs you to just press 
[ENTER] to scan records (one at a time) of all buildings on file to find information on an
already entered building.

This field supports full or partial entries for look up,  change,  or delete modes.

4.
7Fields  #6. and #7. Bldg Add

The Bldg Add field is actually two fields tied together for the site address.  Each 
field is a twenty-five (25) character alphanumeric space.  The first of these fields 
supports partial entry of building address information in all modes.  When a match to an 
already recorded building is achieved,  current information is entered in the following 
fields of the Service Tickets Maintenance screen:

8. Bldg City
9. Bldg State
10. Bldg Zip
11. Sector
12. Contact
13. Phone
20. Tax Code

4.
8Field  #8. Bldg City

The Bldg City field contains the city name for the Service Ticket.  This is a 
fifteen (15) character alphanumeric field.

A default value for Bldg City may be defined to save entry time in cases where most 
service sites are in one city.  See Chapter Sixteen,  Systems Operator Functions,  section
#21. Define Disk Locations, System Defaults.

4.

10/96
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9Field  #9. Bldg State

The Bldg State field contains the standard two character postal designations of the 
states.

A default value for Bldg State may be defined to save entry time in cases where most
service sites are in one state.  See Chapter Sixteen,   Systems Operator Functions,  
section  #21. Define Disk Locations, System Dafaults.

4.
10Field #10. Bldg Zip

The Bldg Zip field contains an up to ten (10) character ZIP code.  These may be in 
either the five digit abbreviated form or the extended form consisting of five digits,  a 
dash,  and four digits.

4.
11Field  #11. Sector

The Sector field is actually a set of four subfields to contain all routing 
information for the Service Ticket.  The first subfield is up to four characters to 
designate the Sector.  When this subfield is chosen,  a list of up to sixteen (16) sector 
names (each up to four characters) appears in the lower right corner of the screen.  To 
choose one,  you type the corresponding number in the list.

The second subfield contains the Zone designation of the service site.  When the 
cursor is on this field,  a list of up to sixteen (16) Zone abbreviations appears at the 
lower right corner of the screen.  To select one,  type the corresponding number in the 
list.

The third subfield contains the Route designation.  This field operates just the 
same as the two described above.

The fourth subfield is for a routing Sequence designation.  This is an up to four 
(4) character designation (probably you will use numeric ones) to denote an order on a 
route for which service should occur.  No prompt appears for this subfield.

4.
12Field  #12. Contact

The Contact field contains a twenty-five (25) character alphanumeric entry that 
specifies a contact person,  office or other target.

4.
13Field  #13. Phone

The Phone field is a twenty (20) character space to enter phone information for the 
contact mentioned just above.

4.
14Field  #14. Slsperson

Ver. 7.0
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The Slsperson field is a space of up to six (6) alphanumeric characters to designate
a salesperson involved with a transaction.  Salesperson information is entered through 
System Maintenance Functions from the main menu of STRIPES.  See Chapter Fifteen,  System 
Maintenance Functions,  under section  #3. Work on Salesperson File

When a salesperson designation is entered in this field that has NOT been 
prerecorded in the system,  you are informed of this fact and asked whether you wish to 
retain the new designation.

4.
15Field  #15. P.O. #

The P.O. # field is a ten (10) character alphanumeric space for recording 
information to identify any purchase order associated with this transaction.

4.
16Field  #16. Call Back

The Call Back field is an eight (8) character field to enter a Call Back date.  As 
with all dates,  these are entered in MMDDYYYY format.

There is a short-cut entry for this field.  If the current month and year are 
appropriate as call back information,  simply enter the desired day number.  The system 
will assume the current month and year and display the result.  For example,  if it now is
October of 1996 and we wish to specify a call back day of October 24, simply type "24" and
press [ENTER].  The field entry will automatically be displayed as:

10/24/1996

4.
17Field  #17. Foreman

The Foreman field contains up to six (6) alphanumeric characters to designate a job 
foreman associated with this Service Ticket.

4.
18Field  #18. Job #

The Job # field contains up to six (6) digit job number.  This field is used only if
the Job Cost Module is interfaced to the STRIPES software.

4.
19Field  #19. Pmt Terms

The Pmt Terms field contains up to six (6) digit codes of the payment terms that may
be applied to this service transaction.  When the cursor arrives at this field,  you see 
the message:

[TAB] to select from window

10/96
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When you press [TAB],  a window opens on the lower portion of your screen and displays the
first ten (10) Payment Terms that have been defined in the Accounts Receivable module that
accompanies STRIPES.  Type the number of the code you wish to apply to this transaction.  
See Chapter One of this manual for other details of the operation of these [TAB] Search 
windows.

The payment terms are defined in the Accounts Receivable Module that accompanies 
STRIPES.

4.
20Field  #20. Tax Set

The Tax Code field contains up to six (6) aphanumeric characters designating a Tax 
Set to apply to this transaction.  These codes originate and are defined in the Accounts 
Receivable module that accompanies STRIPES.  When the cursor arrives at this field,  you 
see the message:

[TAB] to select from window

When you press [TAB],  a window opens on the lower portion of your screen and displays the
first nine (9) Tax Sets that have been defined in Accounts Receivable.  Type the number of
the code you wish to apply to this transaction.  See Chapter One of this manual for other 
details of the operation of these [TAB] Search windows.

4.
21Field  #21. Discount

The Discount field contains a two (2) digit numeric designation of any discount rate
to apply to the transaction.

4.
22Field  #22. Price Lvl

The Prive Lvl field is a one (1) character number to designate the Price Level to 
use on this transaction.  There are up to five (5) Price Levels possible,  and these are 
defined in the Price Book Maintenance choice from the main menu.  To make a selection,  
type a number 1 through 5 for the appropriate price to apply.

4.
3 Rules for Selecting a Price for a Service Ticket

1. First,  STRIPES has a default price level for a Service Ticket.  STRIPES 
starts with this Price Level for a new Service Ticket.  This default level is 
set by taking STRIPES Main Option #14. Systems Management Functions,  then 
#21. Define Dsik Locations, System Defaults,  then #8. Ticket Numbering 
Sequences,  and finally #15. Default Price for Items.

2. STRIPES then goes to Accounts Receivable to look at the customer's account.  
In A/R,  the customer's price level is recorded (and viewed) by taking A/R 
Main Option #1. Customer Master File Maintenance,  choosing to Add/Change/ 
Inquire a customer record,  Calling up that record,  and consulting field #22.

Ver. 7.0
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O/E Price.

If there is a preferred price recorded here,  this price level is taken back 
to STRIPES and used on the Service Ticket.  The information is recorded in 
field #22. Price Level on the first screen of the Service Ticket.

3. You can change any default (or previous) Price Level of a Service Ticket by 
putting your cursor at field #22. Price Lvl of the Enter/Edit Service Tickets 
header screen.  Select a different level (1, 2, 3, 4,  or 5)

4. When you add items to a Service Ticket,  STRIPES uses the current Price Level 
of the Service Ticket (the entry in field #22. Price Lvl) to price the items 
you are entering.  But,  you always can override the computer's pricing by 
entering a different one.

4.

22 Field  #23. Balmth      

Field #23. Balance Method allows you two methods of treating payments to customer 
accounts:

(B) = Balance Forward  --  Payments are ALWAYS applied to the oldest 
outstanding invoice.

(O) = Open Item  --  The user MUST specify one or more invoice number(s) to 
post a payment against.  

Once the identified customer has activity within the account,  this field value 
CANNOT be changed unless you get the assistance of a System Operator or a Software Support
person.

A default (most common) entry for Balance Method is defined in the System Operator 
Functions,  choice #21. Define Disk Locations, System Defaults,  sub-choice #8. Ticket 
Numbering Sequences.

4.
23 Field  #24. Print Svc Tkt Now?

The Print Svc Tkt Now? field is a Yes/No designation to control time of printing of 
Service Tickets.

A default value for this field may be designated under Systems Operator Functions,  
choice #21. Define Disk Locations, System Defaults,  sub-choice #8. Ticket Numbering 
Sequences.

4.

24 Field  #25. Print Invoice Now?   

The Print Invoice Now?  field is a Yes/No designation to control time of printing of
invoices.

A default value for this field may be designated under Systems Operator Functions,  
choice #21. Define Disk Locations, System Defaults,  sub-choice #8. Ticket Numbering 

10/96
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Sequences.

4.
25 Field  #26. 

The notes field 
may be used to attach any
text information 
either temporarily 
or permanently 

A related 
Yes/No control is 
located in Systems 
Management Functions.  
This control determines 

4.
26 Field  #27. Tkt Status

The Ticket Status field contains up to four (4) alphanumeric characters to designate
the status of the transaction represented by the Service Ticket.  When the cursor arrives 
at this field,  a message at the bottom of the screen displays the status designations 
available:

1-WIP (work in progress),  2-DONE (work completed)

4.
27 Field  #28. Comments

Comments are information that may be printed on a Service Ticket for additional or 
special directions about the service.  This consists of two fields of twenty-five (25) 
alphanumeric characters each.  These comments apply to a single Service Ticket.

A related option is found in Systems Management Functions where there is an option 
to set Default Comments.  These Default Comments will appear on every Service Ticket 
printed.  (See Chapter Fifteen - Systems Management Functions,  section #12. Set Ticket 
Default Comments.)

A Service Ticket may NOT contain both the individual and the default types of 
comments.  They both print to the same field of the Service Ticket form.

4.
3Service Tickets Information Screen #2

Ver. 7.0

Tkt # 093051    Cust. ID: 01000       Name: Potter, Gretchen M.        Oper JRD
Type: INVOICE               Status: NEW - Not Yet Selected   Total:       0.00
  Service    Description     Awning ID       Qty STS  Price DS Extended Taxset
-------------------------------------------------------------------------------
1 TD-10-1    Take down, 1st  901-1            1 WIP    5.05        5.05 NOTAX
2 TD-10-1    Take down, 1st  901-2            1 WIP    5.05        5.05 NOTAX

===============================================================================
1 Svc Code    TD-10-1    Take down, 1st floor, over 10' 11 Strt Dte  11/19/1996
2 Awning ID   901-1      Side door awning               12 End Dte   11/19/1996
3 Qty                  1   EA         On Bill? Y        13 Wrkr 1
4 Price             5.05    6 Tax Set   NOTAX           14 Wrkr 2
5 Disc                      7 Est Time        1.75      15 Wrkr 3
           ------------    8 # Workers   1             16 Stored At
  Extended         5.05    9 Priority  3  SCHED MAINT  17 Status    WIP
  Line Tax         0.00   10 J/C Task                  18 Act Time        0.00

Enter # to CHANGE, [CR] to save, [ESC] to ABORT,  [TAB] to see taxes  █_
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The screen shown above is Screen #2 of the Service Ticket Information screens.  This
screen is used to enter the individual service transactions that are to be performed on 
this building.

This screen is divided into three sections.  The top two lines echo key information 
carried over from Screen #1 such as the Service Ticket number,  the customer ID and name, 
the Operator initials,  the type Service Ticket this is,  the current status of the 
ticket,  and the total value of items on the ticket.

The middle portion of the screen is the growing list of individual service tasks to 
be performed for this customer on this building.  Each item appears here after it is 
entered via the information fields of the bottom portion of the screen.

The bottom portion of the screen contains the individual information input fields 
for each service transaction or task to be performed on a building.  These fields are 
described individually in the material following.

When all data has been entered on this screen,  the bottom of the screen shows the 
prompt:

Enter # to CHANGE, [CR] to save, [ESC] to ABORT  [TAB] to see taxes

From here you can change any entries by typing the number of that entry in the list.  When
all information enterred on the bottom portion of Screen #2 is correct,  press [RETURN] 
alone to enter the service task line item into the list of the middle portion of the 
screen.  You are then returned to 1 Svc Code field to start entering another line item.

When all service line items have been entered for this building and customer, press 
[ESC] from 1 Svc Code field and you will see the prompt:

Do you want to add more items? [N]

Pressing [RETURN] alone at this spot takes you to Screen #3 of the Service Ticket 
Information screens.

The individual input fields of Screen #2 are described below.

10/96
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4.
1Field  #1. Svc Code

The Svc Code field is a ten (10) character alphanumeric space to enter the 
appropriate service code for a task to be performed.  The legal service codes are those 
defined in your price book.  This field supports partial entry of the first part of a 
code.  The system then will present a succession of matching codes for you to 
accept/reject until the desired one is found.  Each time a trial match to the partial code
is presented,  a more complete description of that code (if you have included such when 
you created the code) is displayed to the right of the cursor entry field.

4.
2Field  #2. Awning ID

The Awning ID is a twelve (12) character alphanumeric code to identify each awning 
or other service item on a particular building.  These codes are created and entered in 
the Building Information Master file from the STRIPES main menu.  This field supports 
partial entry of the first portion of a code.  The system then will present a succession 
of matching codes for you to accept/reject until the desired one is found.  Each time a 
trial match to the partial code is presented,  a more complete description of that awning 
code (if you have included such when you defined the code) is displayed to the right of 
this cursor field together with any additional information about the awning (again,  if 
included when the code was created) displayed at the bottom of the screen.

4.
3Field  #3. Qty

The Qty field is a numeric space to enter the quantity of the service item to be 
applied to this Service Ticket.

4.
4Field  #4. Price

When the cursor comes to the Price field of Screen #2 a list of defined prices from 
the price book is displayed to the right near the middle of the screen.  Also,  the bottom
of the screen shows the following prompt message:

<CR> for  (1st entry), OR # of displayed choice, OR <TAB> to enter a price

Pressing [ENTER] alone chooses the first entry of the defined prices list.  To 
choose one of the other defined prices,  type the number of that choice in the list.  Or, 
if a desired price has not been defined,  then press [TAB] and enter a new price for this 
field.When a price is entered,  the amount is echoed at the "Extended" field near the 
bottom of the screen.

4.
5Field  #5. Disc

The Disc field is for any discounts to be applied to this service task.  This is a 
two (2) digit numerical field for entering the number part of any percent discount.  Only 
whole number discounts are supported by this field.  When an entry is made in this field, 

Ver. 7.0
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the "Extended" field near the bottom of the screen is adjusted to reflect the line item 
cost after discount.

4.
6Field  #6. Tax Set

The Tax Set field is to hold a code for a predefined tax set to use for this line 
item of the Service Ticket.  These Tax Sets and the subordinate tax tables are defined in 
the Accounts Receivable module that accompanies STRIPES.

This field supports partial entry of a Tax Set code for retrieval.  It is a good 
idea,  however,  to keep a reference print-out handy of the defined A/R Tax Sets and 
Tables.  Most users will be dealing with a rather small number of Tax Sets.

4.
7Field  #7. Est Time

This field is a ten (10) character numeric field for the estimated time required to 
do this service task.  When the cursor arrives at this field,  the bottom of the screen 
shows the prompt:

Enter time with 2 decimal places (e.g. 1.25=1 hr 15 min)

This prompt shows the format for entries.  As with all fields of this type,  you 
need NOT enter the decimal point with the digits.

Some users will want to spend some time developing a standard list of charges for 
each of the service task codes that are defined.  If you do this,  it also would be a good
idea to give each operator a print-out of these service codes and prices for reference to 
avoid the need of repeated look-ups.

4.
8Field  #8. # Workers

This field is a numeric entry for the number of people needed to complete a 
particular service task.  The default value of this field is one (1).  Again,  it might be
appropriate to develop standard lists of number of workers for the more common tasks in 
your organization.

4.
9Field  #9. Priority

The Priority field is a place for the priority codes that have been defined within 
the Service Priority Table option,  found under #21. Define Disk Locations, System 
Defaults of the System Operator Functions of choice #14. Systems Management Functions from
the STRIPES main menu.  When the cursor arrives at this field, the bottom of the screen 
displays the up to sixteen defined codes for service priority.  To choose a priority 
designation,  type the corresponding number in the displayed list.

4.
10Field  #10. J/C Task

10/96
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If you have interfaced the STRIPES module to the OMNI Job Cost module,  this field 
holds the six digit entry that designates the job account for posting income from Accounts
Receivable.

4.
11Field  #11. Strt Dte

The Strt Dte field holds the starting date for the service task being defined.  
Dates are entered in the usual MMDDYYYY format.  The default value of this field is 
today's date.

4.
12Field  #12. End Dte

The End Dte field holds the ending date for the service task being defined.  The 
default value for this field is today's date.

4.
13Fields  #13. Wrkr 1 through #15. Wrkr 3

The Wrkr fields are six (6) character alphanumeric fields to enter an abbreviated 
name of the worker(s) for this service task.

4.
14Field  #16. Stored At

The Stored At field is a ten (10) character alphanumeric space to enter a designator
of a storage location for the goods related to this service task.

4.
15Field  #17. Status

When the cursor arrives at this field,  a prompt at the bottom of the screen shows 
the choices for entry as

1-WIP (work in progress) or 2-DONE (work completed).

To make an entry,  type the number of the status desired as shown in the prompt.

4.
16Field  #18. Act Time

The Act Time field is a ten (10) character numeric space for the actual time 
required for the service task to be completed.  This data is entered after the service job
has been done.

4.
Ver. 7.0
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4Service 
Tickets 
Information
Screen #3

The screen shown above is Screen #3 of the Service Ticket Information series.  This 
is the last of the series used to enter all information needed to define a new Service 
Ticket.  The above screen is divided into two parts.  At the top,  two lines of 
identifying information have been echoed from Screen #1 of the series including the 
Service Ticket number,  customer ID and name,  operator initials,  type of Service Ticket,
and current status.

The middle portion of Screen #3 is for all related pricing,  billing and payment 
information entry.  When you first arrive on this screen from Screen #2 of the series,  
the total charges for all service line items from previous screens will be displayed on 
the lines labelled  Subtotal  and  Total.

When all fields of Screen #3 have been entered satisfactorily,  press [ENTER] alone 
to save the Service Ticket in its present form. 

The individual fields of Screen #3 are described below.

NOTE:  This screen is the LAST CHANCE to abort the entry/changing you have been 
doing to this Service Ticket.  To exit WITHOUT SAVING the new entry/changes,  simply press
[ESC] at the bottom screen prompt of Screen #3.

10/96

Tkt # 093055    Cust. ID: 01000       Name: Potter, Gretchen M.        Oper JRD
Type: INVOICE               Status: NEW - Not Yet Selected

                                                  Net Amount:           5.05
                                                        Cost:           0.00
        1. Misc                     0.00              Weight:           0.000
        2. Mileage                  0.00          Using Rate:
        3. Sales Tax                0.00         Taxable Amt:           0.00
                          --------------
           Subtotal                 5.05
  Less  4. Pre-pay                  0.00         5. Check no:
                                                 6. Check Date:   /  /
        7. Previous pmts            0.00
                          ==============
-------------->  Total:              5.05

Enter # to CHANGE, [CR] to save, [ESC] to ASBORT          █_
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4.
1Field  #1. Misc

The Misc field is a numeric field for entry of any charges related to this Service 
Ticket that do not fall under previously defined service categories.  The entry is made in
pennies (e.g.,  enter 543 for a charge of $5.43).

When the entry is completed,  appropriate Subtotal and Total fields are adjusted 
automatically.  

4.
2Field  #2. Mileage

When the cursor arrives at the Mileage field,  the bottom of the screen will display
the prompt:

Press [TAB] to enter distance for mileage calculation.

Standard Mileage rates have been entered in the System Operator Functions, #21. 
Define Disk Locations, System Defaults.  This will be used to do the automatic 
calculations.  Or,  you may enter the mileage charge by hand in units of pennies.   When 
the entry is completed,  appropriate Subtotal and Total fields are adjusted automatically.

4.
3Field  #3. Sales Tax

When you arrive on this screen,  the Sales Tax field will contain the taxes 
accumulated taxes from the service line items of Screen #2 of this series.

When the cursor is moved to the Sales Tax field,  a message at the bottom of the 
screen says:

Press [TAB] to recalculate tax.

You have two choices here.  You may press [TAB] to have the computer calculate the 
taxes assigned from the various Tax Sets and Tables drawn from Accounts Receivable.  If 
this total tax is in some way incorrect,  you may enter by hand a new tax total.  When the
entry is completed,  appropriate Subtotal and Total fields are adjusted automatically.

4.
4Field  #4. Pre-pay

This field is to enter the amount of any prepayment or deposit required for this 
Service Ticket.  When the cursor arrives at this field,  the bottom of the screen shows 
the prompt:

Press [TAB] to calculate PREPAY as a percentage of the SUBTOTAL

Again,  you have two choices.  You may enter the PREPAY amount directly in pennies,  or 
press [TAB] to enter a percentage rate from which the PREPAY is to be calculated.  When 
you press [TAB],  the bottom of the screen shows the prompt:
Ver. 7.0
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Enter PERCENTAGE like a DOLLAR amt. w/o decimal places, eg. 525=5.25%)

When the entry is completed,  appropriate Previous pmts and Total fields are 
adjusted automatically.

4.
5Fields  #5. Check No: and #6. Check Date:

When the cursor arrives at these fields,  the bottom of the screen shows the 
message:

To indicate cash received, enter a check number and a payment date.

Enter the check number of any payments received.  Enter the check date in the usual 
MMDDYYYY form.

4.
1 Multiple Pre-payments

Some Service Tickets may require that a customer make an initial down payment, then 
make several other payments prior to the swervice.  To record multiple pre-payments so 
they are accurately shown on the final invoice:

5. Enter the first pre-payment,  check number,  and check date at the time you 
create the Service Ticket or receive the payment.

6. From the Enter/Edit Service Tickets menu,  use option #7. POST Prepayments to 
A/R Transfer File to send the receipt to the Cash Receipts File.  When this 
posting is complete,  the Service Ticket will show an amount in the Previous 
pmts field equal to the first payment.

7. Use choice #2. Change Service Tickets to enter each subsequent payment in the 
PRE-PAYMENT field.  Include check number and date for each of these.  Post 
them to the A/R Transfer File each time you enter a new installment.  The 
Previous pmts field will continue to grow with each installment.

8. The final invoice will show a total of all payments made.

9. The customer A/R account shows each payment as a separate line item.

4.
6Field  #7. Previous pmts

This field accumulates the total payments that have been made on a Service Ticket.  
The Invoice,  when it is finally produced,  will show a correct total of all prior 
payments.
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4.
5 Procedure 
for Service 
Ticket Print 

Options #4 
- #6

Options #4. - #6. are
conventional print options
as described in Chapter 
One of this manual.  For 
all three options,  the
general procedure is 
as follows:

1. From the Enter/Edit Service Tickets menu, make your selection of choices #4 
through #6.  Press [ENTER].

2. Respond to the conventional Printer Selection screen.  Press [ENTER].

3. Respond to the parameters selection screen as shown below:

Type the number of the parameter you wish to change at the  ANY CHANGE ?  
prompt.

Parameter #1. is a Yes/No list of the Service Ticket statuses you may include 
in your report.

Ver. 7.0

Test Awning Co.                                                                
Print Service Ticket Edit List                                                 
                                                                              
1. Include Tickets with Status   Y  NEW-new entry/svc ticket not printed      
                                 Y  TIK-svc ticket printed                    
                                 Y  SEL-svc ticket selected for invoicing     
                                 Y  PRT-invoice has been printed              
                                 N  CAN-invoice printed then cancelled        
                                                                              
2. Svc Ticket #s          ALL    START                END                     
                                                                              
3. Svc Ticket Dates       ALL    START                END                     
                                                                              
4. Call Back Dates        ALL    START                END                     
                                                                              
5. Svc Ticket Oper IDs    ALL    START                END                     
                                                                              
6. Svc Ticket Foremen     ALL    START                END                     
                                                                              
7. Print Svc Ticket Memos?       N                                            
                                                                              
8. Print in order by             1          1-Tkt #, 2-S/Z/R, 3-Bill Name     
                                                                              
ANY CHANGE ?  █_
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For parameters #2 
through #6,  

you have the 
choice of 
selecting ALL 
values for the
parameter (the
default),  or 

of entering a 
START and END 
value for a 
range of 
selections.  

If you wish to 
select just 

ONE Service Ticket by a parameter,  make the START value the SAME AS the END 
value.

Parameter #7 is a Yes/No choice for whether or not you wish Service Ticket 
memos printed with your report.

Finally,  Parameter #8 determines the order in which the report will be 
organized and printed on paper.

When all finished changing these parameter values,  press [ENTER] alone at the
ANY CHANGE ?  prompt.

4. Next,  you make the selections of Sectore/Zones/Routes to include in the 
report.  You will make these from the following screen.  For more details on 
the operation of this screen,  see Chapter One of this manual.

When finished with the selections on this screen,  press {ENTER] alone to 
continue.

10/96

                    SECTORS/ZONES/ROUTES TO INCLUDE ON REPORT

          Sector                  Zone                     Route
           1. C-U  Y              17. CNTR Y               33. A    Y
           2. B-N  Y              18. EAST Y               34. B    Y
           3. DNV  Y              19. WEST Y               35. C    Y
           4. KKK  Y              20. NRTH Y               36. D    Y
           5. STLO Y              21. SOUT Y               37. F    Y
           6. CHI  Y              22.      N               38. YNKE Y
           7. INDY Y              23.      N               39. DSHR Y
           8.      N              24.      N               40. CHRY Y
           9.      N              25.      N               41. LSHR Y
          10.      N              26.      N               42. BUSN Y
          11.      N              27.      N               43.      N
          12.      N              28.      N               44.      N
          13.      N              29.      N               45.      N
          14.      N              30.      N               46.      N
          15.      N              31.      N               47.      N
          16.      N              32.      N               48.      N

R)everse all yes/no selections, E)nd select, # to change one setting.      
Selection:  █__
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5. Next you come 
to the Ticket 

Types 
selection 
screen.  
Details of the
operation of 
this screen 
also are found

in Chapter One of
this manual.  

Make your selections in the usual ways.  When all finished setting selections,
press [ENTER] alone at the  Selection:  prompt to continue.

6. That finishes the report selections process.  Your screen will show the 
message:

PRINTING OCCURRING ... PLEASE WAIT

7. You will have the usual opportunity to view the report on your workstation 
screen and/or to postpone printing to a later date.

8. You are returned to the Enter/Edit Service Tickets menu.  Press [ESC] to exit 
to the STRIPES Main Options menu.

Ver. 7.0

Test Awning Co.
Print Stored At Report
Select Ticket Types
                     TICKET TYPES TO INCLUDE ON REPORT:
                      Code     Desc                    Include?

                  1.    IN     INVOICE                    Y
                  2.    CR     CR MEMO/PBK ADJUST         Y
                  3.    AC     A/R CREDIT                 Y
                  4.    RA     RECD ON ACCOUNT            Y
                  5.                                      N
                  6.                                      N
                  7.                                      N
                  8.                                      N
                  9.                                      N
                 10.                                      N
                 11.                                      N
                 12.                                      N
                 13.                                      N
                 14.                                      N
                 15.                                      N
                 16.                                      N
R)everse all yes/no selections, E)nd select, # to change one setting.      
Selection:  █__
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4.
1Sample of Service Ticket Edit List

REPORT NAME:  TKTEDT.PRT

RUN DATE: 26-OCT-96                      Test Awning Co.                                                                   PAGE  1

Svc Ticket Edit List

Ticket Number Range: ALL               Date Range: ALL
PRINT ORDER: TKT #   TKT STATUS: NEW TIK SEL PRT
TIME:  2:13 PM

====================================================================================================================================
Tkt No Sec  Zne  Rte  Seq  Bldg ID    Address 1                 Cus ID     Cus Name/Address          Inv #  Inv Date   DocTp AplyTo
 Svc Date   Opr Slsmn/AR  Call Back                             Job No                              PO #       Tx Rate Tx Cde AR Ds
    Foreman Status Post Sts                                        O/E Pr                           Tax Number      A/R PBK HSE HST
------------------------------------------------------------------------------------------------------------------------------------
093051 C-U  CNTR A    12   61820-5826 901 S. Prospect           01000      Potter, Gretchen M.       093051 11/19/1996 IN  1 093051
 11/19/1996 JRD        00                                                 901 S. Prospect                        0.000 NOTAX     0
             PRT      S              Champaign       IL 61820-5826   1                                               Y   Y   N   Y
 Tkt Now? N Inv Now? N NewBld? N     Potter, Gretchen M.       NewCus? N  Champaign       IL 61820      Hold? N Post: Sls D Csh D
         Phone: 398-6611                                       Pmt:       0.00 Chk:        Dte:            Pst:   Prv Pmt:     0.00
                                                                          Terms: NET 30
------------------------------------------------------------------------------------------------------------------------------------
Svc Code   Svc Description                Ticket Description             ID           Bill Qty Unit Price   Line Tax Ds     Extended
------------------------------------------------------------------------------------------------------------------------------------
TD-10-1    Take down, 1st floor, over 10' Side door awning               901-1               1       5.05            0          5.05
           WIP       Northwest Corner facing William St.      Inc Acct: 4120-000       EA
                     Priority: SCHED MAINT  Dates: 11/19/1996-11/19/1996
                                                                            MPWR:   1
                     Est Time:       1.75 Act Time:       0.00
                                                           Post Flags: A/R-D PBK-D HSE-I HST-D

TD-10-1    Take down, 1st floor, over 10' Window awning                  901-2               1       5.05            0          5.05
           WIP       Southeast bedroom window                 Inc Acct: 4120-000       EA
                     Priority: SCHED MAINT  Dates: 11/19/1996-11/19/1996
                                                                            MPWR:   1
                     Est Time:       1.75 Act Time:       0.00
                                                           Post Flags: A/R-D PBK-D HSE-I HST-D

------------------------------------------------------------------------------------------------------------------------------------
COMMENTS:
STATUS: INVOICE HAS BEEN PRINTED.                            PRINTED ON: 10/26/96 AT 02:13 PM
POST STATUS: SELECTED        CASH: D   SALES: D  WORK STATUS: WIP
====================================================================================================================================

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\
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(Sample report continued on next page)

Ver. 7.0
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(Sample report continued)

----------------------------------------------------------------------------------------------------------------------------------

                                                      REPORT TOTALS:      15.15
TOTALS       SALES        TAX       MISC    MILEAGE       PMTS
SALES:      15.15       0.00       0.04       6.44       1.38
  ROA:                                                   0.00
CRMEMO:       0.00       0.00       0.00       0.00       0.00
       ---------- ---------- ---------- ---------- ----------
            15.15       0.00       0.04       6.44       1.38

REPORT OPTIONS SELECTED:

Tickets with status: NEW TIK SEL PRT
Ticket Numbers: ALL                    Ticket Dates:  ALL
                                      Call Back Dates: ALL
Operator IDs: ALL                      Foremen IDs:  ALL
Print Order: Ticket Number             Print Ticket Memos? N
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA
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4.
2Sample of Service Ticket Summary

REPORT NAME:  TKTSUM.PRT

RUN DATE: 26-OCT-96                      Test Awning Co.                                                                    PAGE  1

Service Ticket Summary

Ticket Number Range: ALL               Date Range: ALL
PRINT ORDER: TKT #   TKT STATUS: NEW TIK SEL PRT
TIME:  2:29 PM DOC TYPE: 1-SALE 2-RECEIPT 3-CREDIT MEMO    PST STS: S)ELECTED U)NSELECTED

                                                   TKT PST DOC
TKT #  TKT DTE    CUS ID     INV #  INV DTE    TYP  STS STS TYP        SALE        TAX       MISC    MILEAGE      TOTAL   PMT RECD

093050 11/19/1996 MISC                         IN   NEW  U   1         0.00       0.00       0.00       0.00       0.00
093051 11/19/1996 01000      093051 11/19/1996 IN   PRT  S   1        10.10       0.00       0.00       0.00      10.10
093052 11/19/1996 01000                        IN   NEW  U   1         0.00       0.00       0.00       0.00       0.00
093053 11/19/1996 01000                        IN   NEW  U   1         0.00       0.00       0.00       0.00       0.00
093054 11/19/1996 01000                        IN   NEW  U   1         0.00       0.00       0.00       0.00       0.00
093055 11/19/1996 01000                        IN   NEW  U   1         5.05       0.00       0.04       6.44      11.53       1.38

                                                                -------------------------------------------------------------------
                                                  SALES TOTALS:      15.15       0.00       0.04       6.44      21.63       1.38
                                                RECEIPT TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                                CR MEMO TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                                NON A/R TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                       UNKNOWN DOC TYPE TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
NET CHANGE TO A/R:      SALES:      21.63
                    RECEIPTS:      -1.38
                    CR MEMOS:       0.00
                              ----------
                                   20.25
                              ==========
REPORT OPTIONS SELECTED:

Tickets with status: NEW TIK SEL PRT
Ticket Numbers: ALL                    Ticket Dates:  ALL
                                      Call Back Dates: ALL
Operator IDs: ALL                      Foremen IDs:  ALL
Print Order: Ticket Number             Print Receipt List? N
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA
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4.

3Sample of Service Tickets to Send Out Report

REPORT NAME:  TKTPRT.PRT

                                Test Awning Co.

                     Service Ticket WIP                   Sale

    Building: 61820-5826                 BILL TO: 01000
    901 S. Prospect                               Potter, Gretchen M.
                                                  901 S. Prospect
    Champaign, IL 61820-5826
    Contact: Potter, Gretchen M.                  Champaign, IL  61820
    Phone: 398-6611
                                          PO Num:                   Opr: JRD
    Foreman:                               Terms: NET 30            Sls:
    S/Z/R/S: C-U  CNTR A    12           INVOICE:
    Ticket: 093055  Date: 11/19/1996    INV DATE:                  Page:   1

================================================================================
  Bill Qty Units      Service Description            Schedule              PRICE
================================================================================
         1 EA         Take down, 1st floor, over 10' 11/19                  5.05
           901-1      Side door awning
            Northwest Corner facing William St.
            Priority: SCHED MAINT
            Workers: JRD    GMP              Stored at:

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

================================================================================
10/26/96  9:27 AM                                            SUBTOTAL       5.05
                                                                 MISC       0.04
                                                              MILEAGE       6.44
Work Completed By                                             IL TAX       0.00
                                                      Prepayment Made      -1.38
Time to Complete
                                                                      ==========
Date                                        TOTAL DUE      10.15

10/96
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4.
6Procedure for #7. POST Prepayments to A/R Transfer File

This option takes any cash prepayments you may record as you enter/change Service 
Tickets and transfers them to the STRIPES A/R Cash Transfer File.  NOTE: The cash 
transactions are still in the STRIPES module at the completion of this action.  This 
option produces the SVC Prepayment Journal which you should KEEP FOR YOUR RECORDS.

REMEMBER:  To complete the posting of these cash prepayments to A/R,  
you must do the following:

1. Use the STRIPES Systems Management option and choose #9. Transfer SVC
Cash Receipts to A/R.

2. Exit STRIPES and enter Accounts Receivable.  From the A/R Main 
Options menu,  choose #4. Enter & Edit Cash Received.  

  

3.   Do choice #4. Print a Transaction Edit List.  Verify 
that all       prepayments from STRIPES have been moved 
to A/R.

  

4.   Select choice #5. Post Transactions to Main File to complete        
the operation.  Save the A/R Cash Receipts Journal that is         
produced.

4.
7Procedure for Service Ticket Print Options #8 and #9

Options #8. Print Route Schedule and #9. Print Route 10 Day Calendar are 
conventional print options as described in Chapter One of this manual.  For both options, 
the general procedure is as follows:

1. From the Enter/Edit Service Tickets menu,  make your selection of choices #8 
or #9.  Press [ENTER].

2. Respond to the conventional Printer Selection screen.  Press [ENTER].

3. Respond to the parameters selection screen as shown below:

Ver. 7.0
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Type the number of the parameter you wish to change at the  ANY CHANGE ?  
prompt.

Parameter #1. is a Yes/No list of the Service Ticket statuses you may include 
in your report.

For parameters #2 through #6,  you have the choice of selecting ALL values for
the parameter (the default),  or of entering a START and END value for a range
of selections.  If you wish to select just ONE Service Ticket by a parameter, 
make the START value the SAME AS the END value.

NOTE:  Parameter 3. Service Ticket Dates for option #9. Print Route 10 Day 
Calendar only requires entry of a START Date.  The computer automatically will
calculate the 10 days into the future.

Parameter #7 is a Yes/No choice for whether or not you wish Service Ticket 
memos printed with your report.

Finally,  Parameter #8 determines the order in which the report will be 
organized and printed on paper.

When all finished changing these parameter values,  press [ENTER] alone at the
ANY CHANGE ?  prompt.

4. Next,  you make the selections of Sectore/Zones/Routes to include in the 
report.  You will make these from the following screen.  For more details on 
the operation of this screen,  see Chapter One of this manual.

When finished with the selections on this screen,  press {ENTER] alone to 
continue.
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Test Awning Co.                                                                
Print Service Ticket Edit List                                                 
                                                                              
1. Include Tickets with Status   Y  NEW-new entry/svc ticket not printed      
                                 Y  TIK-svc ticket printed                    
                                 Y  SEL-svc ticket selected for invoicing     
                                 Y  PRT-invoice has been printed              
                                 N  CAN-invoice printed then cancelled        
                                                                              
2. Svc Ticket #s          ALL    START                END                     
                                                                              
3. Svc Ticket Dates       ALL    START                END                     
                                                                              
4. Call Back Dates        ALL    START                END                     
                                                                              
5. Svc Ticket Oper IDs    ALL    START                END                     
                                                                              
6. Svc Ticket Foremen     ALL    START                END                     
                                                                              
7. Print Svc Ticket Memos?       N                                            
                                                                              
8. Print in order by             1          1-Tkt #, 2-S/Z/R, 3-Bill Name     
                                                                              
ANY CHANGE ?  █_

                    SECTORS/ZONES/ROUTES TO INCLUDE ON REPORT

          Sector                  Zone                     Route
           1. C-U  Y              17. CNTR Y               33. A    Y
           2. B-N  Y              18. EAST Y               34. B    Y
           3. DNV  Y              19. WEST Y               35. C    Y
           4. KKK  Y              20. NRTH Y               36. D    Y
           5. STLO Y              21. SOUT Y               37. F    Y
           6. CHI  Y              22.      N               38. YNKE Y
           7. INDY Y              23.      N               39. DSHR Y
           8.      N              24.      N               40. CHRY Y
           9.      N              25.      N               41. LSHR Y
          10.      N              26.      N               42. BUSN Y
          11.      N              27.      N               43.      N
          12.      N              28.      N               44.      N
          13.      N              29.      N               45.      N
          14.      N              30.      N               46.      N
          15.      N              31.      N               47.      N
          16.      N              32.      N               48.      N

R)everse all yes/no selections, E)nd select, # to change one setting.      
Selection:  █__
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5. Next you come to the Ticket Types selection screen.  Details of the operation 
of this screen also are found in Chapter One of this manual.  Make your 
selections in the usual ways.  When all finished setting selections,  press 
[ENTER] alone at the  Selection:  prompt to continue.

6. That finishes the report selections process.  Your screen will show the 
message:

PRINTING OCCURRING ... PLEASE WAIT

Ver. 7.0

Test Awning Co.
Print Stored At Report
Select Ticket Types
                     TICKET TYPES TO INCLUDE ON REPORT:
                      Code     Desc                    Include?

                  1.    IN     INVOICE                    Y
                  2.    CR     CR MEMO/PBK ADJUST         Y
                  3.    AC     A/R CREDIT                 Y
                  4.    RA     RECD ON ACCOUNT            Y
                  5.                                      N
                  6.                                      N
                  7.                                      N
                  8.                                      N
                  9.                                      N
                 10.                                      N
                 11.                                      N
                 12.                                      N
                 13.                                      N
                 14.                                      N
                 15.                                      N
                 16.                                      N
R)everse all yes/no selections, E)nd select, # to change one setting.      
Selection:  █__
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7. You will have the usual opportunity to view the report on your workstation 
screen and/or to postpone printing to a later date.

8. You are returned to the Enter/Edit Service Tickets menu.  Press [ESC] to exit 
to the STRIPES Main Options menu.

10/96
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4.
1Sample of Route Schedule

REPORT NAME:  TKTSCH.PRT

RUN DATE: 26-OCT-96                      Test Awning Co.                                                                    PAGE   1

Service Ticket Schedule

Ticket Number Range: ALL               Date Range: ALL
PRINT ORDER: S/Z/R   TKT STATUS: NEW TIK
TIME: 10:21 AM

Sect Zone Rte  Seq  Date       Tkt #  Address 1                 Address 2                 City            St Bldg Zip    Work Foremn
                                     Contact                   Bldg Telephone
         STS        Qty Service Description            Awning Description               Est Time Priority     Item Schedule

C-U  CNT  A    12   11/19/1996 093055 901 S. Prospect                                     Champaign       IL 61820-5826  WIP
                                     Potter, Gretchen M.       398-6611
         WIP          1 Take down, 1st floor, over 10' Side door awning                     1.75 SCHED MAINT  11/19/1996
             MPWR:  1   Workers: JRD    GMP    
                                                                                      ==========
                                                                          TOTAL TIME:       1.75
------------------------------------------------------------------------------------------------------------------------------------
C-U  EAS  F    23   11/17/1996 093056 1310 S. SIXTH ST.         ROOM 396                  CHAMPAIGN       IL 61820       WIP  GMP
                                     J.R.DENNIS                333-1234
         WIP          1 Take down, 2nd floor, over 10' BALCONEY COVER                       2.00 SCHED MAINT  11/17/1994
             MPWR:  1   Workers: GMP    PNB
                                                                                      ==========
                                                                          TOTAL TIME:       2.00
------------------------------------------------------------------------------------------------------------------------------------

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

   2 Tickets
Total Estimated Time:        3.75 HRS

REPORT OPTIONS SELECTED:

Tickets with status: NEW TIK
Ticket Numbers: ALL                    Ticket Dates:  ALL
                                      Call Back Dates: ALL
Operator IDs: ALL                      Foremen IDs:  ALL
Print Order: Sector/Zone/Route/Seq     Print Item Detail?  Y
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA
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4.

2Sample of Route 10 Day Calendar

REPORT NAME:  TKTCAL.PRT

RUN DATE: 26-OCT-96                      Test Awning Co.                                                                    PAGE   1

Service Ticket Calendar

Ticket Number Range: ALL               Date Range: 11/15/1996 TO 11/24/1996
PRINT ORDER: S/Z/R   TKT STATUS: NEW TIK
TIME: 11:07 AM

Sect Zone Rte  Seq  Building Address                Nov                                                            Nov
     Tkt #  Foremn                                  15     16     17     18     19     20     21     22     23     24

C-U  CNTR A    12   901 S. Prospect                                            1.75
     093055        Champaign       61820-5826
                                                ====== ====== ====== ====== ====== ====== ====== ====== ====== ======
                                                  0.00   0.00   0.00   0.00   1.75   0.00   0.00   0.00   0.00   0.00

   6 Tickets
Total Estimated Time:        1.75 HRS

REPORT OPTIONS SELECTED:

Tickets with status: NEW TIK
Ticket Numbers: ALL                    Ticket Dates:  11/15/1996 TO 11/24/1996
                                      Call Back Dates: ALL
Operator IDs: ALL                      Foremen IDs:  ALL
Print Order: Sector/Zone/Route/Seq     Include Completed Tickets? N
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA

10/96
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4.
8 Procedure 
for Look Up 

Options #10
- #13

Each of these options
provides an on-screen 
look-up of a STRIPES data 
file.  In each case,  
choosing the option takes 
you to a

look-up/display screen.  Your cursor will be at the top of the screen in the primary look-
up field.  Each look-up screen has 5-6 parameters to specify for narrowing the look-up.  
At each parameter field,  pressing [ENTER] alone selects ALL values.  Once all selection 
parameters have been set,  directions for manipulating the display list are shown on the 
bottom line of the screen.

4.
9Procedure for #14. BILL COMPLETED SERVICE TICKETS

When you make this selection from the STRIPES Main Options menu,  you come to the 
following screen:

To make a selection from this screen,  type the number of your choice and press 
[ENTER].

Ver. 7.0

Test Awning Co.
Bill Completed Service Tickets

                  Please select application █_
                                                                              
               1. Select/Unselect Svc Tickets for Invoicing
               2. Print Invoice Selection Edit List - complete detail
               3. Print Invoice Selection Summary - 1 line per ticket
                                                                              
               4. Print Invoices to Send Out
                                                                              
               5. Print Posting Summary
                                                                              
               6. POST Invoiced Svc Tickets to A/R Transfer Files
                                                                              
                   ------- FILE INFORMATION -------
                   DEV   FILE  PST  REC#  MAX#  LEFT
                   DSK04 SVCHDR  **    4    50    46
                   DSK04 SVCLIN        5   100    95
                   DSK04 SVCUSR        8    25    17
                   DSK04 SVCSLS        0   100   100
                   DSK04 SVCCSH        0   100   100
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4.
1 Choice 1.

Select/Unselect Svc Tickets for Invoicing

Procedure:

1. From the Bill Completed Service Tickets menu (shown above),  take choice #1.  
Press [ENTER].

2. Respond to the usual Printer Selection screen.

3. Respond to the following parameters setting screen:

10/96

Test Awning Co.                                                                
Select/Unselect Svc Tickets for Invoicing                                           
                                                                              
1. Process Tickets with Status   n  NEW-new entry/svc ticket not printed      
                                 Y  TIK-svc ticket printed                    

                                                                          
2. Svc Ticket #s          ALL    START                END                     
                                                                              
3. Svc Ticket Dates       ALL    START                END                     
                                                                              
4. Customer Ids           ALL    START                END                     
                                                                              
5. Svc Ticket Oper IDs    ALL    START                END                     
                                                                              
6. Action to take                S               
   S-Select a group for invoicing and posting
   U-Unselect (exclude) a group from invoicing                                           
                                          
                                                                              

                                                                              
ANY CHANGE ?  █_
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Type the 
number of the 
parameter you 
wish to change

at the  ANY 
CHANGE ?  
prompt.  Press
[ENTER].

Parameter #1. 
is a Yes/No list 
of the Service 
Ticket statuses you may choose for invoicing.

For parameters #2 through #5,  you have the choice of selecting ALL values for
the parameter (the default),  or of entering a START and END value for a range
of selections.  If you wish to select just ONE Service Ticket by a parameter, 
make the START value the SAME AS the END value.

Parameter #6 gives you the choice of selecting the tickets that fit the values
of the other five parameters,  or of unselecting (excluding) those tickets 
from invoicing.

When all finished changing these parameter values,  press [ENTER] alone at the
ANY CHANGE ?  prompt.

4. Next,  you make the selections of Sectors/Zones/Routes to include in the 
report.  You will make these from the following screen.  For more details on 
the operation of this screen,  see Chapter One of this manual.

When finished with the selections on this screen,  press {ENTER] alone to 
continue.

Ver. 7.0

                    SECTORS/ZONES/ROUTES TO INCLUDE ON REPORT

          Sector                  Zone                     Route
           1. C-U  Y              17. CNTR Y               33. A    Y
           2. B-N  Y              18. EAST Y               34. B    Y
           3. DNV  Y              19. WEST Y               35. C    Y
           4. KKK  Y              20. NRTH Y               36. D    Y
           5. STLO Y              21. SOUT Y               37. F    Y
           6. CHI  Y              22.      N               38. YNKE Y
           7. INDY Y              23.      N               39. DSHR Y
           8.      N              24.      N               40. CHRY Y
           9.      N              25.      N               41. LSHR Y
          10.      N              26.      N               42. BUSN Y
          11.      N              27.      N               43.      N
          12.      N              28.      N               44.      N
          13.      N              29.      N               45.      N
          14.      N              30.      N               46.      N
          15.      N              31.      N               47.      N
          16.      N              32.      N               48.      N

R)everse all yes/no selections, E)nd select, # to change one setting.      
Selection:  █__



39
Enter/Edit Service Tickets

5. Next you come 
to the Ticket 

Types 
selection 
screen.  
Details of the
operation of 
this screen 
also are found

in Chapter One of
this manual.  Make your selections in the usual ways.  When all finished 
setting selections,  press [ENTER] alone at the  Selection:  prompt to 
continue.

6. That finishes the ticket selections process.  Your screen will show the 
message:

PRINTING OCCURRING ... PLEASE WAIT

7. You will have the usual opportunity to view the Service Tickets 
Selected/Unselected report on your workstation screen and/or to postpone 
printing to a later date.

8. You are returned to the Enter/Edit Service Tickets menu.  Press [ESC] to exit 
to the STRIPES Main Options menu.
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Test Awning Co.
Print Stored At Report
Select Ticket Types
                     TICKET TYPES TO INCLUDE ON REPORT:
                      Code     Desc                    Include?

                  1.    IN     INVOICE                    Y
                  2.    CR     CR MEMO/PBK ADJUST         Y
                  3.    AC     A/R CREDIT                 Y
                  4.    RA     RECD ON ACCOUNT            Y
                  5.                                      N
                  6.                                      N
                  7.                                      N
                  8.                                      N
                  9.                                      N
                 10.                                      N
                 11.                                      N
                 12.                                      N
                 13.                                      N
                 14.                                      N
                 15.                                      N
                 16.                                      N
R)everse all yes/no selections, E)nd select, # to change one setting.      
Selection:  █__
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4.
1 Sample Service Tickets Selected for Invoicing

REPORT NAME:  TNVSEL.PRT

RUN DATE: 26-OCT-96                      Test Awning Co.                                                                   PAGE  1

Service Tickets SELECTED TO BILL

Ticket Number Range: ALL               Date Range: ALL
PRINT ORDER: TKT #   TKT STATUS:     TIK         CAN
TIME: 11:25 AM DOC TYPE: 1-SALE 2-RECEIPT 3-CREDIT MEMO    PST STS: S)ELECTED U)NSELECTED

                                                   TKT PST DOC
TKT #  TKT DTE    CUS ID     INV #  INV DTE    TYP  STS STS TYP        SALE        TAX       MISC    MILEAGE      TOTAL   PMT RECD

093050 11/19/1996 MISC                         IN   SEL  U   1         0.00       0.00       0.00       0.00       0.00
                 SVC MISC CUSTOMER            OLD: TIK
093052 11/19/1996 01000                        IN   SEL  U   1         0.00       0.00       0.00       0.00       0.00
                 Potter, Gretchen M.          OLD: TIK

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

093056 11/17/1996 935001                       IN   SEL  U   1       123.45       0.00       0.00       0.00     123.45
                 J.R.DENNIS                   OLD: TIK

                                                                -------------------------------------------------------------------
                                                  SALES TOTALS:     128.50       0.00       0.04       6.44     134.98       1.38
                                                RECEIPT TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                                CR MEMO TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                                NON A/R TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                       UNKNOWN DOC TYPE TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
NET CHANGE TO A/R:      SALES:     134.98
                    RECEIPTS:      -1.38
                    CR MEMOS:       0.00
                              ----------
                                  133.60
                              ==========
REPORT OPTIONS SELECTED:

Tickets with status: TIK CAN
Ticket Numbers: ALL                    Ticket Dates:  ALL
Operator IDs: ALL                      Customer IDs:  ALL
Print Order: Ticket Number             Selection Option:   Select for invoicing
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA

The system is set to ALLOW invoicing/posting of WIP services.
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4.

3Sample of Choice 2. Print Invoice Selection Edit List - complete detail

REPORT NAME:  TNVEDT.PRT

NOTE:  Before this print option will show anything,  invoices must have been 
selected by using option #1. Select/Unselect Svc Tickets for Invoicing.  There are no 
other selections necessary to run this Edit List except to choose a printer in the usual 
way.

RUN DATE: 26-OCT-96                      Test Awning Co.                                                                    PAGE  1

Invoice Selection Edit List

Ticket Number Range: ALL               Date Range: ALL
PRINT ORDER: TKT #   TKT STATUS:         SEL
TIME: 11:35 AM

====================================================================================================================================
Tkt No Sec  Zne  Rte  Seq  Bldg ID    Address 1                 Cus ID     Cus Name/Address          Inv #  Inv Date   DocTp AplyTo
 Svc Date   Opr Slsmn     Call Back                             Job No                              PO #               Tx Set    Ds
    Foreman Status Post Sts                                        O/E Pr                           Tax Number      A/R PBK HSE HST
------------------------------------------------------------------------------------------------------------------------------------
093055 C-U  CNTR A    12   61820-5826 901 S. Prospect           01000      Potter, Gretchen M.                         IN  1 093055
 11/19/1996 JRD        00                                                 901 S. Prospect                        0.725 .USER  IL 0
             SEL      U              Champaign       IL 61820-5826   1                                               Y   Y   N   Y
 Tkt Now? Y Inv Now? Y NewBld? N     Potter, Gretchen M.       NewCus? N  Champaign       IL 61820      Hold? N Post: Sls D Csh D
         Phone: 398-6611             Watch out for the         Pmt:       1.38 Chk: 23     Dte: 11/19/1996 Pst:   Prv Pmt:     0.00
                                     expensive bushes!                    Terms: NET 30
------------------------------------------------------------------------------------------------------------------------------------
Svc Code   Svc Description                Ticket Description             ID           Bill Qty Unit Price   Line Tax Ds     Extended
------------------------------------------------------------------------------------------------------------------------------------
TD-10-1    Take down, 1st floor, over 10' Side door awning               901-1               1       5.05            0          5.05
                     Northwest Corner facing William St.      Inc Acct: 4120-000       EA
                     Priority: SCHED MAINT  Dates: 11/19/1996-11/19/1996
                     Workers: JRD    GMP              Stored at:            MPWR:   1
                     Est Time:       1.75 Act Time:       0.00
                                                           Post Flags: A/R-D PBK-D HSE-I HST-D

------------------------------------------------------------------------------------------------------------------------------------
MISC:       0.04  IL618 TAX:             MILEAGE:       6.44     PMT:       1.38  CK: 23       SALE AMT:         5.05
                                                                                                         TICKET TOTAL:        10.15
COMMENTS:  Watch out for the expensive bushes!
STATUS: TICKET IS SELECTED FOR INVOICING                     PRINTED ON: 10/26/96 AT 11:35 AM
POST STATUS: NOT SELECTED    CASH: D   SALES: D  WORK STATUS: WIP
====================================================================================================================================

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\
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(Sample of Invoice Selection Edit List - complete detail continued next page)

Ver. 7.0
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(Sample of Invoice Selection Edit List - complete detail continued)

RUN DATE: 26-OCT-96                                                        PAGE  2

Ticket Number Range: ALL                Date Range: ALL
PRINT ORDER: TKT #   TKT STATUS:          SEL
TIME: 11:35 AM

====================================================================================================================================

                                                      REPORT TOTALS:     128.50
TOTALS       SALES        TAX       MISC    MILEAGE       PMTS
SALES:     128.50       0.00       0.04       6.44       1.38
  ROA:                                                   0.00
CRMEMO:       0.00       0.00       0.00       0.00       0.00
       ---------- ---------- ---------- ---------- ----------
           128.50       0.00       0.04       6.44       1.38

REPORT OPTIONS SELECTED:

Tickets with status: SEL
Ticket Numbers: ALL                    Ticket Dates:  ALL
                                      Call Back Dates: ALL
Operator IDs: ALL                      Foremen IDs:  ALL

Print Order: Ticket Number             Print Ticket Memos? N
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA

The system is set to ALLOW invoicing/posting of WIP services.
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4.
4Sample of Choice 3. Invoice Selection Summary - 1 line per ticket

REPORT NAME:  TNVSUM.PRT

NOTE:  Before this print option will show anything,  invoices must have been 
selected by using option #1. Select/Unselect Svc Tickets for Invoicing.  There are no 
other selections necessary to run this Summary except to choose a printer in the usual 
way.

RUN DATE: 26-OCT-96                      Test Awning Co.                                                                   PAGE  1

Invoice Selection Summary

Ticket Number Range: ALL               Date Range: ALL
PRINT ORDER: TKT #   TKT STATUS:         SEL
TIME: 12:25 AM DOC TYPE: 1-SALE 2-RECEIPT 3-CREDIT MEMO    PST STS: S)ELECTED U)NSELECTED

                                                   TKT PST DOC
TKT #  TKT DTE    CUS ID     INV #  INV DTE    TYP  STS STS TYP        SALE        TAX       MISC    MILEAGE      TOTAL   PMT RECD

093050 11/19/1996 MISC                         IN   SEL  U   1         0.00       0.00       0.00       0.00       0.00
093054 11/19/1996 01000                        IN   SEL  U   1         0.00       0.00       0.00       0.00       0.00
093055 11/19/1996 01000                        IN   SEL  U   1         5.05       0.00       0.04       6.44      11.53       1.38
093056 11/17/1996 935001                       IN   SEL  U   1       123.45       0.00       0.00       0.00     123.45

                                                                -------------------------------------------------------------------
                                                  SALES TOTALS:     128.50       0.00       0.04       6.44     134.98       1.38
                                                RECEIPT TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                                CR MEMO TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                                NON A/R TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                       UNKNOWN DOC TYPE TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
NET CHANGE TO A/R:      SALES:     134.98
                    RECEIPTS:      -1.38
                    CR MEMOS:       0.00
                              ----------
                                  133.60
                              ==========
REPORT OPTIONS SELECTED:

Tickets with status: SEL
Ticket Numbers: ALL                    Ticket Dates:  ALL
                                      Call Back Dates: ALL
Operator IDs: ALL                      Foremen IDs:  ALL
Print Order: Ticket Number             Print Receipt List? N
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA

The system is set to ALLOW invoicing/posting of WIP services.
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4.

5Choice 4. Print Invoices to Send Out

NOTE:  This option prints invoices previously selected but NOT printed.  Before 
printing the invoices,  an invoice forms alignment is printed to assist in loading your 
forms properly in the printer.  This alignment form has been tailored to the custom forms 
you use for invoices.  Sample invoices are shown elsewhere in this manual.  To 
successfully initiate this alignment,  you must answer Y(es) to the query:

Do you need an alignment? [N]

Following the alignment process,  the invoices printed will be those previously selected 
but NOT printed.
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4.
6Choice 5. Print Posting Summary

REPORT NAME:  TNVPDT.PRT

NOTE:  The only selection necessary to run this report is the usual Printer 
selection.

RUN DATE: 26-OCT-96                      Test Awning Co.                                                                    PAGE  1

Service Ticket Posting Summary

Ticket Number Range: ALL               Date Range: ALL
PRINT ORDER: TKT #   TKT STATUS:             PRT           POST STATUS:S-Selected
TIME: 12:50 AM DOC TYPE: 1-SALE 2-RECEIPT 3-CREDIT MEMO    PST STS: S)ELECTED U)NSELECTED

                                                   TKT PST DOC
TKT #  TKT DTE    CUS ID     INV #  INV DTE    TYP  STS STS TYP        SALE        TAX       MISC    MILEAGE      TOTAL   PMT RECD

093050 11/19/1996 MISC       093050 11/19/1996 IN   PRT  S   1         0.00       0.00       0.00       0.00       0.00
093055 11/19/1996 01000      093055 11/19/1996 IN   PRT  S   1         5.05       0.00       0.04       6.44      11.53       1.38
093056 11/17/1996 935001     093056 11/17/1996 IN   PRT  S   1       123.45       0.00       0.00       0.00     123.45

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

                                                                -------------------------------------------------------------------
                                                  SALES TOTALS:     138.60       0.00       0.04       6.44     145.08       1.38
                                                RECEIPT TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                                CR MEMO TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                                NON A/R TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                       UNKNOWN DOC TYPE TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
NET CHANGE TO A/R:      SALES:     145.08
                    RECEIPTS:      -1.38
                    CR MEMOS:       0.00
                              ----------
                                  143.70
                              ==========

                                                                 TKT PS DOC  PMT
TKT #  TKT DTE    CUSTOMER NAME             INV #  INV DTE    TYP STS STS TYP PST PREPAYMENT

093055 11/19/1996 Potter, Gretchen M.       093055 11/19/1996 IN  PRT S    1            1.38
                                                                               ============
                                                                RECEIPTS TOTAL         1.38

REPORT OPTIONS SELECTED:

Tickets with status: PRT                                   Post Status: S-Selected
Ticket Numbers: ALL                    Ticket Dates:  ALL
                                      Call Back Dates: ALL
Operator IDs: ALL                      Foremen IDs:  ALL
Print Order: Ticket Number             Print Receipt List? Y
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA
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4.
7Choice 6. POST Invoiced Svc Tickets to A/R Transfer Files

When you choose this option,  you first are shown a screen that 
summarizes the actions that will be taken by this posting.  The actions taken,

in order,  are:

1. Add any new customers encountered to the A/R Customer Master file.
2. Add any new buildings encountered to the Building Master file.
3. Update the MTD and YTD counts in the Price Book Master file.
4. Create sales transactions to transfer to A/R.
5. Create cash transactions to transfer to A/R.
6. Move all invoiced Service Tickets to the Service History file.
7. Clear all invoiced Service Tickets from the Ticket file.

To initiate the posting,  you are asked to type the word POST on this screen.  
Everything else procedes automatically.

NOTE:  This option produces the Service Ticket Invoice Sales Journal 
showing exactly what has been posted.  You should retain this for your records.

4.
10Procedure for #15. Create a New Service Ticket from History

1. From the STRIPES Main Options menu, select choice 3. Enter/Edit Service 
Tickets.  Press [ENTER].

2. From the Enter/Edit Service Tickets menu, select 15. Create a New Service 
Ticket from History.  Press [ENTER].

3. You come to the Service Ticket Entry/Editing screen.  The cursor is on field 
4. Bill ID.  You can look up old Service Tickets (in History) by either Bill ID, or Ticket
Number.

Press [ENTER] alone to move the cursor among the Bill ID and Ticket Number 
fields.

4. At the chosen field, enter the target Bill ID/Ticket Number and press [ENTER].

5. A trial match will be displayed on the screen.  Respond to the message:

Right Ticket?

As you respond N(o), another trial match will be called up until the computer 
runs out of choices with the message:

(Target) not found in Index. CR TO RECOVER

Press [ENTER] and the cursor returns to the Bill ID field for another look-up 
10/96
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attempt.

6. When you select a trial ticket by saying Y(es) to the Right Ticket? question, 
you first are shown the lines items of the chosen ticket.  There may be several screens of
items.  PAY ATTENTION TO THE LINE ITEM PRICES of this old ticket.  You soon will be asked 
whether you wish to update these prices.

7. Keep pressing [ENTER] as directed until you get the message:

Copy this?

Respond N(o) and you will be returned to the blank Service Ticket 
Entry/Editing screen (go to Step 3 above) to start another look-up/selection.

Respond Y(es) and you get the query:

Update charges to current price book?

Respond Y(es) or N(o) according to the prices you viewed as the line items 
were displayed.

8. You next are asked:

Enter new ticket number:

Press [TAB] to have the computer assign the next automatic ticket number.

OR:  Enter the number you wish the new ticket to have.  Press [ENTER].

9. Next you are asked for the Schedule Date of the new ticket.  The default here 
is today.  Use the MMDDCCYY format.

10. Respond to the ANY CHANGE? prompt to change any of the responses just entered.

11. The ticket is created and you are returned to a blank Service Ticket 
Entry/Editing screen to start a look-up of another old ticket to recreate.  When all 
finished press [ESC] to return to the Service Ticket Entry/Editing menu.  From there you 
may choose 2. Change Service Tickets to edit the new tickets just created.
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