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Appendix A

ERROR MESSAGES

A.
1Module Overview

The  following  error  messages should give you an idea of what went wrong and of 
what you should do to correct the problem.

(SOME PROGRAM) aborted. Returning to main menu.

If this occurs,  there is an error in the program.

To recover:

Contact your System Operator.

Be SURE to change the LOKSER data base.

The LOKSER utility controls access to the data files and enables this module to be 
multi-user. Whenever a data file is moved to a different disk,  LOKSER must be told.

To recover:

Press [ENTER].  Contact your System Operator.

Can't add this record. Employee File is completely FULL.

The Employee Master File (EMPMAS) is full and MUST be expanded.

To recover:

1. Press [ENTER].

2. Return to the Payroll Main Options menu.

3. Choose #15. System Management Functions.
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4. Choose #3. Expand/Reduce Size of Payroll Data Files.

5. Expand the Employee Master file (EMPMAS).

6. Return to where you were before the error.

Can't post time cards to G/L.
GLWORK file is FULL.

The General Ledger Work file is full of G/L transactions.  Either the G/L 
transactions must be posted or the Work file must be expanded before continuing.

To recover:

7. Press [ENTER].

2. Return to the Payroll Main Options menu and exit.

3. Go into the General Ledger module.

4. EITHER:
Choose #2. G/L Trx Entry and Editing and post the transactions. 

OR:

Choose #16. Go To G/L Systems Management,  then choose #8. Expand/Reduce
Data File Sizes,  and expand the GLWORK file.

5. Exit from the General Ledger module.

6. Go into the Payroll module and repeat what you were doing.

Can't post time cards to J/C.
JCWORK file is FULL.

The Job Costing Work file is full of J/C transactions. Either the J/C transactions 
must be posted or the Work file must be expanded before continuing.

To recover:

7. Press [ENTER].

2. Return to the Payroll Main Options menu and exit.

3. Go into the Job Costing module.

4. EITHER:
Choose #3. Work on Job Master Work File Entries and post the 
transactions.

OR:
Choose #16. Go to Systems Management Functions (for Job Costing),  then 
choose #3. Expand/Contract Job Cost Files,  and expand the Job Cost Work
File (JCWORK).
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5. Exit from the Job Costing module.

6. Go into the Payroll module and repeat what you were doing.

Discrepancy in hours and/or pay for Emp. #(xxxx)
Rebuild payroll work file and recalculate payroll.

You were trying to do Payroll Main Option #5. Calculate the Payroll.  Somehow the 
payroll work file and the time cards don't match.

To recover:

7. Press [ENTER] and exit to the Payroll Main Options menu.

2. Choose #15. System Management Functions.

3. Choose #10. Rebuild Payroll Work File from Time Cards.

4. Return to the Payroll Main Options menu.

5. Do #5.Calculate the Payroll again.

Employee Master file (EMPMAS) is ALMOST full. Expand it SOON.

The Employee Master file (EMPMAS) has room for only a couple more employee records 
and should be expanded SOON.

To recover,  press [ENTER].  To take action,  see below.

Employee Master file (EMPMAS) is FULL.

The Employee Master File (EMPMAS) is full and MUST be expanded.

To recover:

6. Press [ENTER].

2. Return to the Payroll Main Options menu.

3. Choose #15. System Management Functions.

4. Choose #3. Expand/Reduce Size of Payroll Data Files.

5. Expand the Employee Master file (EMPMAS).

6. Return to where you were before the error.
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(xx) Error encountered in line #(yy) in (PROGRAM)

This error can be caused by a number of things. 

To recover,  check the following list of error numbers.  If the error is in the 
list,  you may be able to solve the problem.

1      control-c
17     file not found
18     device not ready
19     device full
24     drive write protected
28     device not mounted

If the error number was not in the above list,  contact your System Operator.

(NAME) file is in use - Will you wait? (Y/N)

Someone is using the file mentioned.  You will have to wait to access the file.

To recover:

Answer Y if you will wait to access the file.

Answer N if you wish to exit and try again later.  However,  if you were 
attempting a posting when this message appeared,  you are strongly urged to 
WAIT.  While doing so,  search your environment to see who might have the file
captured and get them to exit.  Then,  answer Y and your posting will continue
safely.

Manual Transaction file (MANTRX) is ALMOST full.
Expand file SOON.

The Manual Transaction file (MANTRX) is almost full and should be expanded SOON.

To recover,  press [ENTER].  To take action,  see below.

Manual Transaction file (MANTRX) is completely FULL.
Expand the file before adding transactions.

The Manual Transaction File (MANTRX) is full and MUST be expanded.

To recover:

7. Press [ENTER].

2. Return to the Payroll Main Options menu.

3. Choose #15. System Management Functions.
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4. Choose #3. Expand/Reduce Size of Payroll Data Files.

5. Expand the Manual Transaction file (MANTRX).

6. Return to where you were before the error.

MUST BE NUMERIC    CR TO RECOVER

You tried to enter letters or punctuation into a numeric field.  Don't enter decimal
points or other punctuation like commas.

To recover:

7. Press [ENTER].

2. Enter the correct information.

NEGATIVE NOT ALLOWED    CR TO RECOVER

You tried to enter a negative number in a field that does not support such.

To recover:

3. Press [ENTER].

2. Enter the correct information.

Payroll History file (PRHIST) is FULL.
Expand file and then RUN MANUPD from monitor level.

The Payroll History file is full and MUST be expanded.

To recover:

3. Press [ENTER].

2. Return to the Payroll Main Options menu.

3. Choose #15. System Management Functions.

4. Choose #3. Expand/Reduce Size of Payroll Data Files.

5. Expand the Payroll History file (PRHIST).

6. Return to the Payroll Main Options menu and then exit to system level.  Type 
"RUN MANUPD".

Payroll History file is FULL. Expand PRHIST and then
Copyright 01/2002



6
Payroll Reference Manual

RUN ATNDST from monitor level.

The Payroll History file is full and MUST be expanded.

To recover:

7. Press [ENTER].

2. Return to the Payroll Main Options menu.

3. Choose #15. System Management Functions.

4. Choose #3. Expand/Reduce Size of Payroll Data Files.

5. Expand the Payroll History file (PRHIST).

6. Return to the Payroll Main Options menu and then exit to system level.  Type 
"RUN ATNDST".

Post the time cards before calculating payroll.

The time cards must be posted before you can calculate the payroll.

To recover:

7. Press [ENTER].

2. From the Payroll Main Options menu,  choose #3. Time Card Entry/Editing.

3. Choose #5. Post the time cards.

4. Return to the Payroll Main Options menu.  Do #5. Calculate the Payroll again.

(name) record is in use - Will you wait? (Y/N)

Someone is using the record in the file mentioned.  You will have to wait to access 
the record.

To recover:

Answer Y if you will wait to access the record.  You may wish to consult 
others in your environment to see who might be using the record and if they 
can release it.

Answer N if you wish to exit and try again later.

The G/L work file (GLWORK) is FULL. Go to G/L and post your transactions.
Then return to P/R and RUN UPDGL from monitor level.
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The General Ledger Work file is full of G/L transactions.  The G/L transactions must
be posted or the file must be expanded before continuing.

To recover:

5. Press [ENTER].

2. Return to the Payroll Main Options menu and exit.

3. Go into the General Ledger module.

4. EITHER:
Choose #2. G/L Trx Entry and Editing,  then #5. Post the work file to 
the permanent G/L file to post the transactions.

OR:
Choose #16. Go To G/L Systems Management,  then choose #8. Expand/Reduce
Data File Sizes, and expand the GLWORK file.

5. Exit from the General Ledger module.

6. Return to the Payroll Main Options menu.

7. Exit from the Main Options menu to system level.  Type "RUN UPDGL".

Time Card file is ALMOST full. Expand file SOON.

The Time Card file (TMCARD) is almost full and should be expanded SOON.

To recover,  press [ENTER].  To take action,  see below.

Time Card file is FULL. Expand file before adding.

The Time Card File (TMCARD) is full and MUST be expanded.

To recover:

8. Press [ENTER].

2. Return to the Payroll Main Options menu.

3. Choose #15. System Management Functions.

4. Choose #3. Expand/Reduce Size of Payroll Data Files.

5. Expand the Time Card file (TMCARD).

6. Return to where you were before the error.

TOO LONG    CR TO RECOVER
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You tried to enter too many characters for the field.

To recover:

Press [ENTER].  Change your entry if necessary.

TOO SHORT    CR TO RECOVER

You didn't enter enough characters.

To recover:

Press [ENTER].  Change your entry.

USE FORMAT MMDDYY    CR TO RECOVER

You didn't enter the date in the correct format.

To recover:

Press [ENTER].  Enter the correct information.

Waiting for use of (NAME) file.

Your program is currently waiting to access the mentioned file.  This message is for
your information only.

Waiting for use of (NAME) record.

Your program is currently waiting to access a record in the mentioned file. This 
message is for your information only.
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