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Scheduling Reports/Functions

Chapter
Ten

SCHEDULING REPORTS/FUNCTIONS

10.
1Module Overview

The STRIPES Scheduling Reports/Functions menu is shown above.  To make any of these 
choices,  type the number in the left margin and press [ENTER].

10.
1 Explanation of Scheduling Reports/Functions Options

10/96

Test Awning Co.
                      STRIPES Scheduling Reports/Functions

                  Please select application    █__

               1. Print Service Reminder Notices
               2. Print Schedule Notices (from Awning Calendar)

               3. Print Awning Maintenance Calendar
               4. Create Svc Tkts from Awning Maintenance Calendar            

               5. Print Route Schedule
               6. Print Route 10 Day Calendar

               7. Service Planner - Schedule/Reschedule Tickets
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Print Service Reminders - Produces service reminders from ticket history to be 
mailed to service customers.  The notices may be produced with the following 
attributes:

A selection of service ticket status.
Service ticket numbers (all or a range of numbers).
Service ticket dates (all or a range of dates).
Call Back dates (all or a range of dates).
Service Price codes (all or a range of codes).
A selection of service Sectors, Zones, and Routes.
A selection of ticket types.
A selection of ticket priorities.

The order of Reminder Notice printing may be selected by:

Bill to name.
Sector/Zone/Route/Sequence

Print Schedule Notices (from Awning Calendar) - Produces notices to customers 
announcing dates of scheduled maintenance.  The notices may be selected and 
produced with the following attributes:

Choice of calendar month.
Choice of week of that month to use.
Price Codes to include in generating notices (all or a range).
Choices of Sectors,  Zones,  and Route .

The order of printing of notices may be by:

Building ID
Sector,  Zone,  Route designations.

Print Awning Maintenance Calendar - Produces a maintenance calendar for a specified 
month.  The calendar may be produced with the following attributes:

The chosen month.
Weeks of the month to include or no week specified.
Price codes (all or a range of codes).
A selection of Sectors, Zones, and Routes.

The order of Calendar printing may be selected by:

Building ID.
Sector, Zone, Route designations.

Create Service Tickets from the Awning Maintenance Calendar - Creates service 
tickets from the maintenance calendar produced under the previous menu option 
for a specified month or a range of months.  Service tickets may be produced 
with the following attributes:

The month or range of months of the chosen calendar.
Weeks of the month on which to schedule maintenance or no week 

specified.
Service codes to schedule (all or a range of codes).
Service ticket type to create (choice of those defined).
Service ticket date.

Ver. 7.0
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A selection of Sectors, Zones, Routes.

The order of Service Ticket printing for this option may be selected by:

Building ID.
Sector, Zone, Route designations.

Print Route Schedule - Produces a sorted or unsorted route schedule.  The schedule 
may be produced with the following attributes:

A selection of service ticket status.
Service ticket numbers (all or a range of numbers).
Service ticket dates (all or a range of dates).
Call Back dates (all or a range of dates).
Service ticket operator IDs (all or a range).
Service ticket foremen (all or a range).
Include or omit ticket item detail.
A selection of Sectors, Zones, Routes.
A selection of service ticket types.

The order of Route Schedule printing may be selected by:

Service ticket number.
Sector, Zone, Route, Sequence.

Print Route 10 Day Calendar - Produces a calendar for a ten day period in either 
sorted or unsorted order.  The calendar may be produced with the following 
attributes:

A selection of service ticket status.
Service ticket numbers (all or a range of numbers).
Service ticket dates (all or a range of dates).
Call Back dates (all or a range of dates).
Service ticket operator IDs (all or a range).
Service ticket foremen (all or a range).
Include or omit completed service tickets.
A selection of Sectors, Zones, Routes.
A selection of service ticket types.

The order of the calendar printing may be selected by:

Service ticket number.
Sector, Zone, Route, Sequence.

Service Planner - Schedule/Reschedule Tickets - Displays a week's worth of  service 
tickets for selected Sector,  Zone,  and Route.  Then these service tasks may 
be manipulated by:

Moving service tasks ahead to future days.
Moving service tasks back to previous days.
Splitting multiple step tasks across multiple days.
Combining multiple step tasks into a single day.

This option is a unique feature of the STRIPES system.  It is a spreadsheet-
like option from which all of your service work may be scheduled,  monitored, 
and optimized to make the best use of your service force.

10.
10/96
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2#1. Print 
Service 
Reminders 

(from Ticket 
History)

When you choose 
the Print Service 
Reminder option,  you 
first may see a screen 
asking you whether you 
wish the master file 
to be sorted. This is an 
indication that new 
entries have been made to 
this file since last 
you consulted it for 
reports or other 
documents to be produced.  When no new entires have been made to the file,  you will see a
screen on which you may choose the printer to which the notices are to be directed.  Or 
you may choose to have the notices saved for later printing.  In this case the data will 
be saved in file REMIND.PRT.

The display shown above is Screen #1 of the sequence for selecting attributes for 
the production of Service Reminder Notices.  When the screen first appears it contains the
default value(s) of each attribute.

There are two ways to respond to this screen to make changes:

1. In response to the  ANY CHANGE ?  prompt,  type the number of the attribute 
Ver. 7.0

Test Awning Co.
Print Service Reminder Notices

1. Include Tickets with Status   N  NEW-new entry/svc ticket not printed
                                 N  TIK-svc ticket printed
                                 N  SEL-svc ticket selected for invoicing
                                 Y  PRT-invoice has been printed
                                 N  CAN-invoice printed then cancelled

2. Svc Ticket #s          ALL    START                END

3. Service Dates          ALL    START                END

4. Call Back Dates        ALL    START                END

5. Service Price Codes    ALL    START                END

6. Print in order by             1          1-Bill To Name   2-Sec/Zne/Rte/Seq

ANY CHANGE ?  █_
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you wish to 
change and 
press 
[ENTER].

2. In response 
to the  ANY 
CHANGE ?  
prompt,  type
'Y' declaring
you wish to 
make changes.
You will 
receive 
another 

prompt at the bottom of the screen:

What #?  ..

Respond with the number of the attribute you wish to change and press [ENTER].

When changing a Yes/No field,  simply type the letter value you wish it to have,  
'Y' for "Yes" or 'N' for "No".  You need NOT press [ENTER] after this.  The cursor 
automatically goes to the next field or back to the  ANY CHANGE ? prompt after a single 
key press.  Pressing an illegal key at any of these spots produces a "beep" sound.

When changing a range field such as Svc Ticket #s or Service Dates,  the cursor will
be placed at the START field of the range.  Enter the START value you wish to use for that
attribute and press [ENTER].  The cursor then moves to the END field.  Enter the END value
of the range you wish to use for that attribute and press [ENTER].

For a multiple choice attribute (like,  Print in order by),  simply enter the number
of the choice you wish and press [ENTER].

When all desired changes have been made to Screen #1 of the Print Service Reminder 
Notices option,  press [ENTER] alone in response to the  ANY CHANGE ? prompt.  This saves 
the entries made on Screen #1 and you will be taken to Screen #2 shown below.

10/96

Test Awning Co.
Print Service Reminder Notices
                   SECTORS/ZONES/ROUTES TO INCLUDE ON REPORT

         Sector                  Zone                     Route                
          1. C-U  Y              17. CNTR Y               33. A    Y
          2. B-N  Y              18. EAST Y               34. B    Y
          3. DNV  Y              19. WEST Y               35. C    Y
          4. KKK  Y              20. NRTH Y               36. D    Y
          5. STLO Y              21. SOUT Y               37. F    Y
          6. CHI  Y              22.      N               38. YNKE Y
          7. INDY Y              23.      N               39. DSHR Y
          8.      N              24.      N               40. CHRY Y
          9.      N              25.      N               41. LSHR Y
         10.      N              26.      N               42. BUSN Y
         11.      N              27.      N               43.      N
         12.      N              28.      N               44.      N
         13.      N              29.      N               45.      N
         14.      N              30.      N               46.      N
         15.      N              31.      N               47.      N
         16.      N              32.      N               48.      N

R)everse all yes/no selections, E)nd select, # to change one setting.
Selection:  █_
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The display shown above is 
Screen #2 of the Print Service 
Reminder Notices option.  This 
screen controls which Sectors,  
Zones,  and Routes will be 
included when printing Service 
Reminder Notices. The list of 
Sectors,  Zones,  and Routes has been turned into a Yes/No list,  with those items defined
all having a default of 'Y' (for "Yes") and the item spaces not in use having a default 
value of 'N' (for "No").

On this screen,  to change a selection type its number and press [ENTER].  The value
is changed and you are returned to the Selection prompt.

To Reverse the values of all defined choices (those NOT blank) on this screen, type 
'R' and press [ENTER].

When all selection values are satisfactory,  press 'E' followed by [ENTER] to end 
selections on this screen.  This will save the entries made on Screen #2 and you will go 
to Screen #3 shown below.

The display shown above is Screen #3 of the Print Service Reminder Notices selection
process.  This screen contains a list of all the Ticket Types in use.  The list has been 
Ver. 7.0

Test Awning Co.
Print Service Reminder Notices
Select Ticket Types
                    TICKET TYPES TO INCLUDE ON REPORT:
                     Code     Desc                    Include?

                 1.    IN     INVOICE                    Y
                 2.    CR     CR MEMO/PBK ADJUST         Y
                 3.    AC     A/R CREDIT                 Y
                 4.    RA     RECD ON ACCOUNT            Y
                 5.                                      N
                 6.                                      N
                 7.                                      N
                 8.                                      N
                 9.                                      N
                10.                                      N
                11.                                      N
                12.                                      N
                13.                                      N
                14.                                      N
                15.                                      N
                16.                                      N
R)everse all yes/no selections, E)nd select, # to change one setting.
Selection:  █_
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turned into a Yes/No choice 
list with defined Ticket
Types defaulting to 
value 'Y' (for "Yes") and the
undefined Ticket Types 
(shown as blank lines) 
defaulting to value 'N' (for
"No").

On this screen,  to 
change a selection type
its number and press [ENTER].
The value is changed and 
you are returned to 
the Selection prompt.

To Reverse the values of all defined choices (those NOT blank) on this screen, type 
'R' and press [ENTER].

When all selection values are satisfactory,  press 'E' followed by [ENTER] to end 
selections on this screen.  This will save the entries made on Screen #3 and you will go 
to Screen #4 shown below.

The display shown above is Screen #4 of the Print Service Reminder Notices selection
process.  This screen contains a list of all the Ticket Priorities in use.  The list has 
been turned into a Yes/No choice list with defined Ticket Priorities defaulting to value 
'Y' (for "Yes") and the undefined Ticket Priorities (shown as blank lines) defaulting to 
value 'N' (for "No").

On this screen,  to change a selection type its number and press [ENTER].  The value
is changed and you are returned to the Selection prompt.

10/96

Test Awning Co.
Print Service Reminder Notices
Select Service Priorities
                  TICKET PRIORITIES TO INCLUDE ON REPORT:
                              Desc                    Include?

                        1.    EMERGENCY                  Y
                        2.    SVC CONTRACT               Y
                        3.    SCHED MAINT                Y
                        4.    NON SVC CNTR               Y
                        5.                               N
                        6.                               N
                        7.                               N
                        8.                               N
                        9.                               N
                       10.                               N
                       11.                               N
                       12.                               N
                       13.                               N
                       14.                               N
                       15.                               N
                       16.                               N
R)everse all yes/no selections, E)nd select, # to change one setting.        
Selection:  █_
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To Reverse the values of all defined choices (those NOT blank) on this screen, type 
'R' and press [ENTER].

When all selection values are satisfactory,  press 'E' followed by [ENTER] to end 
selections on this screen,  save all entries made on this screen,  and begin processing of
the desired Service Reminder Notices.  You will see the message:

PROCESSING OCCURRING ... PLEASE WAIT

The Service Reminder Notices are produced and either saved in file REMIND.PRT for later 
printing or they are directed to the printer you chose at the beginning of this option.

Ver. 7.0
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10.

1 Sample of Service Reminder from Ticket History

REPORT NAME:  REMIND.PRT

                                 Test Awning Co.
                              1210 Lancaster Drive
                              Champaign, IL  61821

                                 (217) 352-5510

                            SERVICE REMINDER

 TO: 01000                                Bldg     61820-5826
     Gretchen Potter                               901 S. Prospect
     901 S. Prospect
                                                   Champaign, IL 61820-5826
     Champaign, IL  61820-5826

 Date: 10/02/96           Contact: JMD                              Page:   1

 This is a reminder that it is time to schedule the following work:

 ================================================================================
 Service                        Awning                         Last Serviced
 ================================================================================
 Put-up, 1st floor, single      Side door awning               03/08/1995
 Put-up, 1st floor, single      Window awning                  03/08/1995
 Put-up, 1st floor, single      Window awning                  03/08/1995
 Put-up, 1st floor, single      Window awning                  03/08/1995

 ================================================================================

 Please call us to set up a time that is convenient for you.
 We look forward to hearing from you

 10/02/96 10:48 AM                                            REF: 093024
 ================================================================================

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

 SERVICE REMINDER OPTIONS SELECTED:

 Tickets wi           PRT
 Ticket Numbers: ALL                    Ticket Dates:  ALL
                                        Call Back Dates: ALL
 Service Code: ALL
 Print Order: Customer Name
 Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
 Zones:   CNTR  EAST  WEST  NRTH  SOUT
 Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
 Ticket Types: IN  CR  AC  RA  SO
 Priorities:    EMERGENCY     SVC CONTRACT  SCHED MAINT   NON SVC CNTR
 10/02/96 10:48 AM

10/96
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10.
3#2. Print 

Schedule 
Notices 

(from Awning 
Calendar)

When you choose the 
Print Schedule Notices 
option,  you first will see
a screen on which you may 
choose the printer to 
which the notices are to
be directed. Or you may 
choose to have the notices 
saved for later 
printing.  In this case the 
data will be saved in file 
NOTICE.PRT.

The display shown above is Screen #1 of the sequence for selecting attributes to 
produce Schedule Notices.  When the screen first appears it contains the default value(s) 
of each attribute.

There are two ways to respond to this screen to make changes:

1. In response to the  ANY CHANGE ?  prompt,  type the number of the attribute 
you wish to change and press [ENTER].

Ver. 7.0

Test Awning Co.
Print Schedule Notices from Awning Calendar

1. Calendar Month                      11       Nov

2. Maintenance Scheduled for Week #s:
          1-1st through the 7th        Y            11/04/1996
          2-8th through the 14th       Y            11/11/1996
          3-15th through the 21st      Y            11/18/1996
          4-last 7 to 10 days          Y            11/25/1996
            NO SERVICE WEEK SPECIFIED  Y            11/04/1996

3. Price Codes            ALL    START                END

4. Print in order by              2         1-Bldg ID     2-Sect/Zone/Rte    

ANY CHANGE ?  █_
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2. In response to the  ANY CHANGE ?  prompt,  type 'Y' declaring you wish to make
changes.  You will receive another prompt at the bottom of the screen:

What #?  ..

Respond with the number of the attribute you wish to change and press [ENTER].

When changing a Yes/No field,  simply type the letter value you wish it to have,  
'Y' for "Yes" or 'N' for "No".  You need NOT press [ENTER] after this.  The cursor 
automatically goes to the next field or back to the  ANY CHANGE ?  prompt after a single 
key press.  Pressing an illegal key at any of these spots produces a "beep" sound.

When changing a range field such as Price Codes,  the cursor will be placed at the 
START field of the range.  Enter the START value you wish to use for that attribute and 
press [ENTER].  The cursor then moves to the END field.  Enter the END value of the range 
you wish to use for that attribute and press [ENTER].

For a multiple choice attribute (like, Print in order by),  simply enter the number 
of the choice you wish and press [ENTER].

10.
1 1. Calendar Month

The Calendar Month field specifies the month for the schedule notices you wish to 
use.  The months are entered as one or two digit numbers.  The name abbreviation of the 
corresponding month is echoed to the right on this same line.

10.
2 2. Maintenance Schedule for Week #s

This selection field is a series of Y(es)/N(o) inputs that control the period of 
time for which to print the schedule notices.  When you choose this option,  the cursor 
goes down the fields in order from the first week of the month to the choice NO SERVICE 
WEEK SPECIFIED.  You choose one or more of these according to the time period you are 
addressing.

When Y(es) is selected for any of the week periods,  a Service Work Date is 
generated to the right on the same line.  The default for these Service Work dates is the 
third working day of the week (allowing for week-ends).  Whatever date you select (the 
default or one entered yourself),  the corresponding week day is shown to the right of the
date.  This is to verify the accuracy of your choice.

The NO SERVICE WEEK SPECIFIED option permits selection of an individual day for 
which to print from the maintenance calendar.  To choose this time option,  you first need
to set all weekly periods to N(o).  Then with the NO SERVICE WEEK SPECIFIED field set to 
Y(es),  you may enter a specific date for which you wish service tickets generated.  Then,
at the right of this line,  you will see the day of the week corresponding to the date you
entered.  This is a check to confirm accuracy.

All dates on this screen are entered in the usual MMDDYYYY form without any other 
symbols.  The computer automatically will change the format to MM/DD/YYYY.

When choosing any or all of the week periods for printing,  you will want to set the
NO SERVICE WEEK SPECIFIED option to N(o).

10/96
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10.
3 3. Price 

Codes

This field refers 
to the Price Codes created
in the Price Book.  The 
default value here is ALL 
price codes. When you 
choose to change this 
field,  the cursor goes 
to the START field for you
to specify the beginning
of a price code range.  This is an up to ten (10) character alphanumeric code.  When 
finished,  press [ENTER] and the cursor will move to the END field for you to specify the 
end of the desired code range.  Remember that on an alphanumeric field,  the ordering that
applies is an alphabetical one.

10.
4 4. Print in order by

In this field you have the choice to print in order by building ID number, or in 
order by Sector/Zone/Route.  To make the selection in this field,  type the number of your
choice.

When all desired changes have been made to Screen #1 of the Print Schedule Notices 
option,  press [ENTER] alone in response to the  ANY CHANGE ?  prompt.  All entries made 
on Screen #1 will be saved and you will be taken to Screen #2 shown below.

Ver. 7.0

Test Awning Co.
Print Schedule Notices from Awning Calendar
                   SECTORS/ZONES/ROUTES TO INCLUDE ON REPORT

         Sector                  Zone                     Route
          1. C-U  Y              17. CNTR Y               33. A    Y
          2. B-N  Y              18. EAST Y               34. B    Y
          3. DNV  Y              19. WEST Y               35. C    Y
          4. KKK  Y              20. NRTH Y               36. D    Y
          5. STLO Y              21. SOUT Y               37. F    Y
          6. CHI  Y              22.      N               38. YNKE Y
          7. INDY Y              23.      N               39. DSHR Y
          8.      N              24.      N               40. CHRY Y
          9.      N              25.      N               41. LSHR Y
         10.      N              26.      N               42. BUSN Y
         11.      N              27.      N               43.      N
         12.      N              28.      N               44.      N
         13.      N              29.      N               45.      N
         14.      N              30.      N               46.      N
         15.      N              31.      N               47.      N
         16.      N              32.      N               48.      N

R)everse all yes/no selections, E)nd select, # to change one setting.          
Selection:        █_
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The display shown above is Screen #2 of the Print Schedule Notices from Awning 
Calendar option.  This screen controls which Sectors,  Zones,  and Routes will be included
when printing the Scedule Notices.  The list of Sectors,  Zones,  and Routes has been 
turned into a Yes/No list,  with those items defined having a default of 'Y' (for "Yes") 
and the item spaces not in use having a default value of 'N' (for "No").

On this screen,  to change a selection type its number and press [ENTER].  The value
is changed and you are returned to the Selection prompt.

To Reverse the values of all defined choices (those NOT blank) on this screen, type 
'R' and press [ENTER].

When all selection values are satisfactory,  press 'E' followed by [ENTER] to end 
selections on this screen.  This will save all the entries made on Scree #2 and will start
processing of the Schedule Notices.  You will see the message:

PRINTING OCCURRING ... PLEASE WAIT

The Schedule Notices are produced and either saved in file NOTICE.PRT for later printing 
or they are directed to the printer you chose at the beginning of this option.  The screen
displays the message:

The report for this group is complete.

Do you want to choose another group? [N]

To produce a similar report for another set of selections,  type Y (for Yes).  Pressing 
[ENTER] alone takes you to the main Scheduling Reports/Functions menu.

10/96
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10.
5 Sample of Schedule Notices from Awning Calendar

REPORT NAME:  NOTICE.PRT

                                 Test Awning Co.
                              1210 Lancaster Drive
                              Champaign, IL  61821

                                 (217) 352-5510

                            SCHEDULE NOTICE

 TO: 01000                                Bldg     61820-5826
     Gretchen Potter                               901 S. Prospect
     901 S. Prospect
                                                   Champaign, IL 61820-5826
     Champaign, IL  61820-5826

     Date: 10/02/96                                                 Page:   1

     Our maintenance records show that we have scheduled the following:

 ================================================================================
     Service                        Awning                         Approx. Date
 ================================================================================
     Put-up, 1st floor, single      Side door awning               Mar Week 1
     Put-up, 1st floor, single      Window awning                  Mar Week 1
     Put-up, 1st floor, single      Window awning                  Mar Week 1
     Put-up, 1st floor, single      Window awning                  Mar Week 1

 ================================================================================
     Service work will be done as close to the above dates as possible.

     Please call us if this schedule is NOT convenient for you.

     10/02/96 11:35 AM

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

NOTICE OPTIONS SELECTED:
Month: Oct         Weeks: #1 #2 #3 #4 Unspecified
Price Codes: ALL                            Print Order: Sect/Zone/Rte
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
      7 Buildings printed
     14 Awnings printed

PRINTED ON: 10/02/96 AT 11:35 AM

Ver. 7.0
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10.
4#3. Print 
Awning Maintenance

Calendar

When you choose the 
Print Awning Maintenance 
Calendar option,  you 
first see a screen on 
which you may coose a 
printer to which the 
notices are to be directed.  
Or you may choose to have
the notices saved for 
later printing.  In 
this case the data will be 
saved in file AUTEDT.PRT.

The display shown above is Screen #1 of the sequence for selecting attributes for 
the production of the Awning Maintenance Calendar.  When the screen first appears it 
contains the default value(s) of each attribute.

There are two ways to respond to this screen to make changes:

1. In response to the  ANY CHANGE ?  prompt,  type the number of the attribute 
you wish to change and press [ENTER].

2. In response to the  ANY CHANGE ?  prompt,  type 'Y' declaring you wish to make
changes.  You will receive another prompt at the bottom of the screen:

10/96

Test Awning Co.
Print Awning Maintenance Calendar

1. Calendar Month                      11       Nov

2. Maintenance Scheduled for Week #s:
          1-1st through the 7th        Y            11/04/1996
          2-8th through the 14th       Y            11/11/1996
          3-15th through the 21st      Y            11/18/1996
          4-last 7 to 10 days          Y            11/25/1996
            NO SERVICE WEEK SPECIFIED  Y            11/04/1996

3. Price Codes            ALL    START                END

4. Print in order by              2         1-Bldg ID     2-Sect/Zone/Rte    

ANY CHANGE ?  █_



16
STRIPES Service Module Reference Manual

What #?  ..

Respond with the number of the attribute you wish to change and press [ENTER].

When changing a Yes/No field,  simply type the letter value you wish it to have,  
'Y' for "Yes" or 'N' for "No".  You need NOT press [ENTER] after this.  The cursor 
automatically goes to the next field or back to the  ANY CHANGE ?  prompt after a single 
key press.  Pressing an illegal key at any of these spots produces a "beep" sound.

When changing a range field such as Price Codes,  the cursor will be placed at the 
START field of the range.  Enter the START value you wish to use for that attribute and 
press [ENTER].  The cursor then moves to the END field.  Enter the END value of the range 
you wish to use for that attribute and press [ENTER].

For a multiple choice attribute (like,  Print in order by),  simply enter the number
of the choice you wish and press [ENTER].

10.
1 1. Calendar Month

The Calendar Month field specifies the month of the maintenance calendar you wish to
use.  The months are entered as one or two digit numbers.  The name abbreviation of the 
corresponding month is echoed to the right on this same line.

10.
2 2. Maintenance Schedule for Week #s

This selection field is a series of Y(es)/N(o) inputs that control the period of 
time for which to print from the maintenance calendar.  When you choose this option,  the 
cursor goes down the fields in order from the first week of the month to the choice NO 
SERVICE WEEK SPECIFIED.  You choose one or more of these according to the time period you 
are addressing.

When Y(es) is selected for any of the week periods,  a Service Work Date is 
generated to the right on the same line.  The default for these Service Work dates is the 
third working day of the week (allowing for week-ends).  Whatever date you select (the 
default or one entered yourself),  the corresponding week day is shown to the right of the
date.  This is to verify the accuracy of your choice.

The NO SERVICE WEEK SPECIFIED option permits selection of an individual day for 
which to print from the maintenance calendar.  To choose this time option, you first need 
to set all weekly periods to N(o).  Then with the NO SERVICE WEEK SPECIFIED field set to 
Y(es),  you may enter a specific date for which you wish service tickets generated.  Then,
at the right of this line,  you will see the day of the week corresponding to the date you
entered.  This is a check to confirm accuracy.

All dates on this screen are entered in the usual MMDDYYYY form without any other 
symbols.  The computer automatically will change the format to MM/DD/YYYY.

When choosing any or all of the week periods for printing,  you will want to set the
NO SERVICE WEEK SPECIFIED option to N(o).

Ver. 7.0
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10.
3 3. Price Codes

This field refers 
to the Price Codes created 
in the Price Book.  The 
default value here is ALL 
price codes. When you 
choose to change this 
field,  the cursor goes to
the START field for you 
to specify the beginning of a
price code range.  This 
is an up to ten (10) 
character alphanumeric code.  When finished,  press [ENTER] and the cursor will move to 
the END field for you to specify the end of the desired code range.  Remember that on an 
alphanumeric field,  the ordering that applies is an alphabetical one.

10.
4 4. Print in order by

In this field you have the choice to print in order by building ID number, or in 
order by Sector/Zone/Route.  To make the selection in this field,  type the number of your
choice.

When all desired changes have been made to Screen #1 of the Print Awning Maintenance
Calendar option,  press [ENTER] alone in response to the  ANY CHANGE ? prompt.  All 
entries made on Screen #1 will be saved and you will be taken to Screen #2 shown below.

10/96

Test Awning Co.
Print Awning Maintenance Calendar
                   SECTORS/ZONES/ROUTES TO INCLUDE ON REPORT

         Sector                  Zone                     Route
          1. C-U  Y              17. CNTR Y               33. A    Y
          2. B-N  Y              18. EAST Y               34. B    Y
          3. DNV  Y              19. WEST Y               35. C    Y
          4. KKK  Y              20. NRTH Y               36. D    Y
          5. STLO Y              21. SOUT Y               37. F    Y
          6. CHI  Y              22.      N               38. YNKE Y
          7. INDY Y              23.      N               39. DSHR Y
          8.      N              24.      N               40. CHRY Y
          9.      N              25.      N               41. LSHR Y
         10.      N              26.      N               42. BUSN Y
         11.      N              27.      N               43.      N
         12.      N              28.      N               44.      N
         13.      N              29.      N               45.      N
         14.      N              30.      N               46.      N
         15.      N              31.      N               47.      N
         16.      N              32.      N               48.      N

R)everse all yes/no selections, E)nd select, # to change one setting.        
Selection:         █_
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The display shown above is Screen #2 of the Print Awning Maintenance Calendar 
option.  This screen controls which Sectors,  Zones,  and Routes will be included when 
printing the Awning Maintneance Calendar.  The list of Sectors,  Zones,  and Routes has 
been turned into a Yes/No list,  with those items defined having a default of 'Y' (for 
"Yes") and the item spaces not in use having a default value of 'N' (for "No").

On this screen,  to change a selection type its number and press [ENTER].  The value
is changed and you are returned to the Selection prompt.

To Reverse the values of all defined choices (those NOT blank) on this screen, type 
'R' and press [ENTER].

When all selection values are satisfactory,  press 'E' followed by [ENTER] to end 
selections on this screen.  This will save all the entries made on Screen #2 and will 
start processing of the Awning Maintenance Calendar.  You will see the message:

PRINTING OCCURRING ... PLEASE WAIT

The Awning Maintenance Calendar is produced and either saved in file AUTEDT.PRT for later 
printing or they are directed to the printer you chose at the beginning of this option.  
The screen displays the message:

The report for this group is complete.

Do you want to choose another group? [N]

To produce a similar report for another set of selections,  type Y (for Yes).  
Pressing [ENTER] alone takes you to the main Scheduling Reports/Functions menu.

Ver. 7.0
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10.

5 Sample of Awning Maintenance Calendar

REPORT NAME:  AUTEDT.PRT

RUN DATE:  1-OCT-96                      Test Awning Co.                                                                    PAGE  1

Awning Maintenance Calendar

Month: Oct         Weeks: #1 #2 #3 #4 Unspecified
Price Codes: ALL                            Print Order: Sect/Zone/Rte
TIME:  1:53 PM

Bldg ID      Sect Zone Rte  Seq  Address 1                 Bill To Name              Bill ID                         Tax Set
   Price Code Description               ID         Ticket Description        Strt Dte     Est Time   Bill Qty      Price    Ext Amt

61820-5826   C-U  CNTR A    12   901 S. Prospect           Potter, Gretchen          01000                           NOTAX
   PU-S-1     Put-up, 1st floor, single 901-1      Side door awning          10/04/1996       1.25          1       9.98       9.98
   PU-S-1     Put-up, 1st floor, single 901-2      Window awning             10/04/1996       1.25          1       9.98       9.98
   PU-S-1     Put-up, 1st floor, single 901-3      Window awning             10/04/1996       1.25          1       9.98       9.98
   PU-S-1     Put-up, 1st floor, single 901-4      Window awning             10/04/1996       1.25          1       9.98       9.98
                                                                                        ==========                       ==========
                                                                    Building TOTALS:          5.00                            39.92
------------------------------------------------------------------------------------------------------------------------------------
1001         C-U  CNTR A    14   801 S. Neil               Soft Machines             00335                           NOTAX
   PU-S-1     Put-up, 1st floor, single 1001-1     Entrance Awning           10/18/1996       1.25          1       9.98       9.98

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

====================================================================================================================================
REPORT OPTIONS SELECTED:

Month: Oct         Weeks: #1 #2 #3 #4 Unspecified
Price Codes: ALL                            Print Order: Sect/Zone/Rte
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
     7 Buildings printed
    14 Awnings printed

PRINTED ON: 10/01/96 AT 01:53 PM

10/96
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10.
5#4. Create Svc 
Tkts from Awning

Maintenance
Calendar

10.
1 Create Svc 

Tkts from 
Awning 
Maintenance 
Calendar - 
Screen 1

Above is shown Screen #1 of the Create Service Tickets from Awning Maintenance 
Calendar option.  Once a maintenance calendar has been worked out,  this option permits 
automatic generating of the corresponding service tickets by making the appropriate 
selections from this and subsequent screens.

When all selections have been made,  respond N(o) to the  ANY CHANGE ?  prompt.  All
entries made on this screen will be saved and you will be taken to Screen #2 of this 
series.

10.
2 1. Calendar Month

Ver. 7.0

Test Awning Co.                                                   7.3(002)
Create Service Tickets from Awning Maintenance Calendar

1. Calendar Months                     04  Apr TO 12  Dec
   Create one ticket per month?        Y
2. Maintenance Scheduled for Week #s:            Date for Service Work
          1-1st through the 7th        Y            04/05/1999
          2-8th through the 14th       Y            04/12/1999
          3-15th through the 21st      Y            04/19/1999
          4-last 7 to 10 days          Y            04/26/1999
            NO SERVICE WEEK SPECIFIED  Y            04/05/1999

3. Service Codes          ALL    START                END

4. Service Ticket Type                 IN      1-IN  5-     9-    13-
                                               2-CR  6-    10-    14-
                                               3-AC  7-    11-    15-
                                               4-RA  8-    12-    16-

5. Ticket Date                         04/05/1999

6. Print in order by              2         1-Bldg ID     2-Sect/Zone/Rte    

ANY CHANGE ?  █_
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The Calendar Month field specifies the month(s) of the maintenance calendar you wish
to use to generate service tickets.  The months specified control the selection of 
services from the "building item" service schedule.  The months are entered as one or two 
digit numbers.  The name abbreviation of the corresponding month is echoed to the right on
this same line.  To generate service tickets for a single month of the maintenance 
calendar,  simply enter that month as both the START month and the END month.  To choose 
ALL MONTHS as the range,  simply press the [TAB] key for the START month entry.

Example: Choosing 04 Apr  TO  07 Jul selects services coded for the months April,
May,  June,  and July.  It ignores services coded for January through March and August 
through December.

Initially,  the program assumes that the user wishes to perform the services in the 
same month as set in the "building item" service schedule,  i.e., Do April's work in 
April.  To this end,  the program calculates and displays a work schedule for the starting
calendar month following these rules:

A. Schedule all services on a MONDAY.  (The user may adjust the day in the 
Service Planner.)

B. If the STARTING month is earlier than the current system date,  the 
schedule must be for NEXT YEAR.  So,  calculate the Week # dates for 
NEXT YEAR.

10.
3 Create one ticket per month?

When producing service tickets for a range of calendar months,  this Yes/No option 
permits you the choice between having all scheduled service placed on a single service 
ticket (the "No" setting),  and having the services for each month of the range entered on
a separate ticket (the "Yes" setting).

This option ONLY is active when a true range of months is specified (not a single 
month).

Example:  Respond YES

MO WK SVC Dsc
03 01 PU-1 00 <----   Put on one ticket.
11 02 TD-1 00 <-----

| Put both on another ticket.
11 02 ST-1 00 <-----

Example:  Respond NO Combine ALL of the calendar services on a single ticket.

10.
4 2. Maintenance Scheduled for Week #s

This selection field is a series of Y(es)/N(o) inputs that control the period of 
time for which to generate service tickets from the maintenance calendar.  When you choose
this option,  the cursor goes down the fields in order from the first week of the month to
the choice NO SERVICE WEEK SPECIFIED.  You choose one or more of these according to the 
time period you are addressing.

When Y(es) is selected for any of the week periods,  a Service Work Date is 
10/96
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generated to the right on the same line.  The default for these Service Work dates is the 
Monday of the week.  Whatever date you select (the default or one entered yourself),  the 
corresponding week day is shown to the right of the date.  This is to verify the accuracy 
of your choices.

NOTE:  If the STARTING month is earlier than the current system date,  
the computer assumes that the schedule MUST BE FOR NEXT YEAR.  So,  it will 
calculate the Week # dates for next year.  In this situation,  the computer is
programmed to think it is foolish to generate service tickets backwards in 
time!

The NO SERVICE WEEK SPECIFIED option permits selection of an individual 
day for which to generate service tickets from the maintenance calendar.  To 
choose this time option,  you first need to set all weekly periods to N(o).  
Then with the NO SERVICE WEEK SPECIFIED field set to Y(es),  you may enter a 

specific date for which you wish service tickets generated.  Then,  at the right of this 
line,  you will see the day of the week corresponding to the date you entered.  This is a 
check to confirm accuracy.

The dates involved in this field are the item SERVICE dates.  On the service ticket 
item entry screen,  the dates are field 11. Strt Dte and 12. End Dte.  The program sets 
both the Strt Dte and the End Dte to the date selected for each week number.

All dates on this screen are entered in the usual MMDDYYYY form without any other 
symbols.  The computer automatically will change the format to MM/DD/YYYY.

When choosing any or all of the week periods for generating service tickets, you 
will want to set the NO SERVICE WEEK SPECIFIED option to N(o).

10.
5 3. Service Codes

This field refers to the Service Codes created in the Price Book.  The default value
here is ALL service codes.  When you choose to change this field,  the cursor goes to the 
START field for you to specify the beginning of a service code range.  This is an up to 
ten (10) character alphanumeric code.  When finished,  press [ENTER] and the cursor will 
move to the END field for you to specify the end of the desired code range.  Remember that
on an alphanumeric field,  the ordering that applies is an alphabetical one.  For example,
suppose that,  in the Price Book, you defined "TD" (followed by other symbols for other 
specifics such as dates, etc.) as the code for all "Take Down" type services.  Then,  on 
this Service Codes choice of Create Service Tickets from Awning Maintenance Calendar,  if 
you wanted service tickets created only for all the "Take Down" jobs on the calendar,  you
would set START to "TD" and END to "TDZZZZZZ."

10.
6 4. Service Ticket Type

The program needs to know what type of service ticket to generate.  The Service 
Ticket Type is taken from the table of all defined types shown at the right of this field.
Only one selection may be made for each run of the service ticket generating.  Simply type
the number of the ticket type you wish at this field.

Service ticket types are defined and maintained by selecting #14. Systems Management
Functions from the STRIPES Main Option menu.  Then choose #21. Define Disk Locations, 
Systems Defaults.

Ver. 7.0
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10.
7 5. Ticket Date

The Ticket Date field contains the date you wish all service tickets generated to 
carry.  You may accept the default value,  or you may enter a date of your choice.  Use 
the usual MMDDYYYY format to enter a date.

WARNING:  If the System Parameters setting for the query SET INVOICE 
DATE TO TICKET DATE? is set to "Yes" ,  the date you enter here will be the 
INVOICE DATE that is posted to Accounts Receivable.  This can affect the aging
of outstanding invoices for things like Finance Charges,  etc.

Ticket dates for a specified Calendar Month range will be calculated 
from the Ticket Date specified here.  The program assumes that the Ticket Date
entered is the date for the first month of the range.  For subsequent months, 
the ticket month is increased by one.  The day of the Ticket Date then is 
adjusted to Monday.  The "Maintenance Schedule" dates are then adjusted from 

the new ticket date.

Example 1:
1. Calendar Months 04 Apr  TO  06 Jun

5. Ticket Date 04/05/1999

APRIL MAY JUNE
Month code 04 05 06
Ticket Date 04/05/1999 05/03/1999 06/04/1999
Week 1 04/05/1999 05/03/1999 06/04/1999
Week 2 04/12/1999 05/10/1999 06/11/1999
Week 3 04/19/1999 05/17/1999 06/18/1999
Week 4 04/26/1999 05/24/1999 06/25/1999

Specifying a Ticket Date that is not in the START Calendar month results in an "off 
set" of the scheduling dates for the "building item" service codes.

Example 2:
1. Calendar Months 04 Apr  TO  06 Jun

5. Ticket Date 09/06/1999

SEPTEMBER OCTOBER NOVEMBER
Month code 04 05 06
Ticket Date 09/06/1999 10/04/1999 11/01/1999
Week 1 09/06/1999 10/11/1999 11/08/1999
Week 2 09/13/1999 10/18/1999 11/15/1999
Week 3 09/20/1999 10/25/1999 11/22/1999
Week 4 09/27/1999 11/01/1999 11/29/1999

10.
8 6. Print in order by

In this field you have the choice to print the new service tickets in order by 

10/96
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building ID number,  or 
in order by

Sector/Zone/Route.  To make the selection in this field,  type the number of your choice.

10.
9 Create Svc Tkts from Awning Maintenance Calendar - Screen 2

When you finish entering data on Screen 1 discussed above,  you come to Screen 2.  
You see the following list of specifications you may make for generating service tickets:

1. Site IDs ALL
2. Address 1s ALL
3. Bill IDs ALL
4. Bill To Names ALL

In each case the default value is ALL.  To specify a range for an attribute,  type 
the number and the cursor will go to a START value field.  Enter an appropriate START 
value for the range of that attribute you wish.  Press [ENTER].  The cursor moves right to
an END value field.  Enter an appropriate END value for the range of that attribute you 
wish.  Press [ENTER] again. The cursor returns to the ANY CHANGE ? prompt.

When finished with the attribute settings on Screen 2,  you go to Screen 3.

10.
10 Create Svc Tkts from Awning Maintenance Calendar - Screen 3

Ver. 7.0

Test Awning Co.
Create Service Tickets from Awning Maintenance Calendar
                   SECTORS/ZONES/ROUTES TO INCLUDE ON REPORT

         Sector                  Zone                     Route
          1. C-U  Y              17. CNTR Y               33. A    Y
          2. B-N  Y              18. EAST Y               34. B    Y
          3. DNV  Y              19. WEST Y               35. C    Y
          4. KKK  Y              20. NRTH Y               36. D    Y
          5. STLO Y              21. SOUT Y               37. F    Y
          6. CHI  Y              22.      N               38. YNKE Y
          7. INDY Y              23.      N               39. DSHR Y
          8.      N              24.      N               40. CHRY Y
          9.      N              25.      N               41. LSHR Y
         10.      N              26.      N               42. BUSN Y
         11.      N              27.      N               43.      N
         12.      N              28.      N               44.      N
         13.      N              29.      N               45.      N
         14.      N              30.      N               46.      N
         15.      N              31.      N               47.      N
         16.      N              32.      N               48.      N

R)everse all yes/no selections, E)nd select, # to change one setting.         
Selection:         █_
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The screen shown above is Screen #3 of the Create Service Tickets from Awning 
Maintenance Calendar option series.  On this screen you make the designations of the 
service Sectors,  Zones,  and Routes for which you wish service tickets automatically 
generated.

The bottom line of the screen shows the input options.  You may reverse all entries 
in the entire list by pressing 'R' followed by [ENTER].  You may change any one setting by
typing the number of that item and pressing [ENTER].

When all selections are satisfactory,  type 'E' followed by [ENTER] to end 
selections on this screen.  You will see a screen (perhaps too briefly to read) that 
informs you that the chosen service tickets are being generated.

When all service tickets of this batch have been generated,  your screen will 
acknowledge this and give you the opportunity to make new selections for generating 
another group of service tickets from the calendar.  Or,  you may return to the STRIPES 
Scheduling Reports/Functions menu.

10/96
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10.
11 Sample of Service Ticket Created from Maintenance Calendar

REPORT NAME:  AUTTIK.PRT

RUN DATE: 11-MAR-99                      Test Awning Co.                                                                    PAGE   1

Service Tickets Created from Awning Maintenance Calendar 7.3(004)

Month: May TO De   Weeks: #1 #2 #3 #4 Unspecified
Price Codes: ALL                            Print Order: Bldg ID
TIME: 10:23 AM     7.3(004)

Bldg ID      Sect Zone Rte  Seq  Address 1                 Bill To Name              Bill ID    Tkt #  Tkt Date   TP Tax Set
   Price Code Description               ID         Ticket Description        Strt Dte     Est Time   Bill Qty      Price    Ext Amt

61820-5826   C-U  CNTR A    12   901 S. Prospect           Potter, Gretchen          01000      093148 05/03/1999 IN NT
   PU-S-1     Put-up, 1st floor, single 901-1      Side door awning          05/03/1999       1.25          1      45.50      45.50
   PU-S-1     Put-up, 1st floor, single 901-2      Window awning             05/03/1999       1.25          1      45.50      45.50
   PU-S-1     Put-up, 1st floor, single 901-3      Window awning             05/03/1999       1.25          1      45.50      45.50
   PU-S-1     Put-up, 1st floor, single 901-4      Window awning             05/03/1999       1.25          1      45.50      45.50
                                                                                        ==========                       ==========
                                                                    Building TOTALS:          5.00                           182.00
------------------------------------------------------------------------------------------------------------------------------------
1020         C-U  CNTR BUSN 12   301 W. Main               Bryan, Phebus Tummelson   00312      093149 10/25/1999 IN NOTAX
   PU-C       Put-up, canopy            1020-1     Front Entrance Canopy     11/08/1999       2.25          1      16.63      16.63
                                                                                        ==========                       ==========
                                                                    Building TOTALS:          2.25                            16.63
------------------------------------------------------------------------------------------------------------------------------------
61820-5826   C-U  CNTR A    12   901 S. Prospect           Potter, Gretchen          01000      093150 10/25/1999 IN NT
   TD-S-1     Take down, 1st floor, sin 901-1      Side door awning          11/15/1999       0.75          1       9.98       9.98
   TD-S-1     Take down, 1st floor, sin 901-2      Window awning             11/08/1999       0.75          1       9.98       9.98
   TD-S-1     Take down, 1st floor, sin 901-3      Window awning             11/15/1999       0.75          1       9.98       9.98
   TD-S-1     Take down, 1st floor, sin 901-4      Window awning             11/15/1999       0.75          1       9.98       9.98
                                                                                        ==========                       ==========
                                                                    Building TOTALS:          3.00                            39.92
------------------------------------------------------------------------------------------------------------------------------------
1001         C-U  CNTR A    14   801 S. Neil               Machines, Soft            00335      093151 11/29/1999 IN NOTAX
   TD-S-1     Take down, 1st floor, sin 1001-1     Entrance Awning           11/29/1999       0.75          1       9.98       9.98
                                                                                        ==========                       ==========
                                                                    Building TOTALS:          0.75                             9.98
------------------------------------------------------------------------------------------------------------------------------------
1002         C-U  EAST A    15   2801 N. Lincoln           Equipment, Illini Fire    00269      093152 11/29/1999 IN NOTAX
   TD-C       Take down, canopy         269-1      Front entrance awning     12/06/1999       1.00          1      14.53      14.53
   CLN-C      Clean Canopy              269-1      Front entrance awning     12/06/1999       2.50          1     131.25     131.25
                                                                                        ==========                       ==========
                                                                    Building TOTALS:          3.50                           145.78
------------------------------------------------------------------------------------------------------------------------------------
1021         C-U  WEST DSHR 10   1503 Cambridge            Desser, Cathleen          00297      093153 11/29/1999 IN NOTAX
   TD-S-1     Take down, 1st floor, sin 1021-1     Window awning             12/06/1999       0.75          1       9.98       9.98
   TD-D-1     Take down, 1st floor, dou 1021-2     Picture window awning     12/06/1999       1.50          1      11.20      11.20
                                                                                        ==========                       ==========
                                                                    Building TOTALS:          2.25                            21.18
------------------------------------------------------------------------------------------------------------------------------------
1022         C-U  EAST A    12   214 W. Main               Cochrane's                00300      093154 11/29/1999 IN NOTAX
   TD-C       Take down, canopy         1022-1     Backlit Entrance Canopy   12/06/1999       1.00          1      14.53      14.53
   CLN-C      Clean Canopy              1022-1     Backlit Entrance Canopy   12/06/1999       2.50          1     131.25     131.25
   PU-C       Put-up, canopy            1022-1     Backlit Entrance Canopy   12/13/1999       2.25          1      16.63      16.63
   TD-C       Take down, canopy         1022-2     Back Entrance Canopy      12/06/1999       1.00          1      14.53      14.53
                                                                                        ==========                       ==========
                                                                    Building TOTALS:          6.75                           176.94
------------------------------------------------------------------------------------------------------------------------------------

Ver. 7.0
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Sample Continued next page.
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Continued from previous page.

RUN DATE: 11-MAR-99                                                       PAGE   2

Month: May TO De   Weeks: #1 #2 #3 #4 Unspecified
Price Codes: ALL                            Print Order: Bldg ID
TIME: 10:23 AM     7.3(004)

Bldg ID      Sect Zone Rte  Seq  Address 1                 Bill To Name              Bill ID    Tkt #  Tkt Date   TP Tax Set
   Price Code Description               ID         Ticket Description        Strt Dte     Est Time   Bill Qty      Price    Ext Amt

1023         C-U  CNTR BUSN 32   201 S. Wright             Cochrane's                00300      093155 11/29/1999 IN IL
   TD-D-1     Take down, 1st floor, dou 1023-1     Entrance Awning           12/06/1999       1.50          1      11.20      11.20
   CLN-A-10   Clean awning over 10'     1023-1     Entrance Awning           12/06/1999       1.75          1     105.00     105.00
   PU-D-1     Put-up, 1st floor, double 1023-1     Entrance Awning           12/06/1999       1.25          1      11.20      11.20
                                                                                        ==========                       ==========
                                                                    Building TOTALS:          4.50                           127.40
------------------------------------------------------------------------------------------------------------------------------------
61820-5826   C-U  CNTR A    12   901 S. Prospect           Potter, Gretchen          01000      093156 11/29/1999 IN NT
   ST-10      Storage, over 10' awning  901-1      Side door awning          11/29/1999                     1      11.20      11.20
   ST-10      Storage, over 10' awning  901-2      Window awning             12/06/1999                     1      11.20      11.20
   ST-10      Storage, over 10' awning  901-3      Window awning             11/29/1999                     1      11.20      11.20
   ST-10      Storage, over 10' awning  901-4      Window awning             12/06/1999                     1      11.20      11.20
                                                                                        ==========                       ==========
                                                                    Building TOTALS:          0.00                            44.80
------------------------------------------------------------------------------------------------------------------------------------
                                                                                        ----------                       ----------
                                                                         REPORT TOTALS:      28.00                           764.63
====================================================================================================================================
REPORT OPTIONS SELECTED:

Month: May TO Dec  Weeks: #1 #2 #3 #4 Unspecified
Price Codes: ALL                            Print Order: Bldg ID
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Bldg ID:      ALL
Address 1:    ALL
Bill ID:      ALL
Bill To Name: ALL
     9 Buildings printed
    25 Awnings printed

PRINTED ON: 03/11/99 AT 10:23 AM       VERSION: 7.3(004)

Ver. 7.0
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10.
6#5. Print Route 
Schedule

The screen shown above is Screen #1 of the Print Route Schedule option.  When you 
choose this option you may first be taken to a screen that asks the question:

Sort the Service Tickets First? [N]

The default value here is 'N' (do NOT sort).  Entering Y(es) will cause sorting to take 
place.  If the file already is in sorted order (i.e.,  no new entries have been made since
last sorted) this screen does not appear.

You (next) will see the printer selection screen.  As usual,  you have the choice of
any defined printer to which to direct the Route Schedule being generated,  or you may 
choose to have the schedule saved for later printing.  In this case,  the schedule will be
saved in file TKTSCH.PRT.

When these choices have been completed,  you are taken to Screen #1 of this series 
(shown above).

10.
1 Include Tickets with Status

This field is a list of Y(es)/N(o) inputs to designate the type(s) of tickets you 
want included on the Route Schedule.  To change the value of any entry in this list,  
first type "1" at the  ANY CHANGE ?  prompt and press [ENTER].  Then go through the list 
one line at a time,  either typing the preferred value or just pressing [ENTER] to keep 
the present value.

10/96

Test Awning Co.
Print Service Ticket Schedule

1. Include Tickets with Status   Y  NEW-new entry/svc ticket not printed
                                 Y  TIK-svc ticket printed
                                 N  SEL-svc ticket selected for invoicing
                                 N  PRT-invoice has been printed
                                 N  CAN-invoice printed then cancelled

2. Svc Ticket #s          ALL    START                END

3. Svc Ticket Dates       ALL    START                END

4. Call Back Dates        ALL    START                END

5. Svc Ticket Oper IDs    ALL    START                END

6. Svc Ticket Foremen     ALL    START                END

7. Print Tkt Item Detail?        Y

8. Print in order by             2          1-Tkt #, 2-S/Z/R, 3-Bill Name

ANY CHANGE ?  █_
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10.
2 Svc Ticket #s

In this field you designate the service ticket numbers you wish included on the 
Route Schedule.  The default value is ALL ticket numbers.  To enter a range of ticket 
numbers,  choose this selection (type "2" at the  ANY CHANGE ?  prompt).  Then,   enter 
the smallest ticket number you wish at the START field,  press [ENTER],  enter the largest
ticket number you wish at the END field,  and press [ENTER].

10.
3 Svc Ticket Dates

In this field you designate the service ticket dates you wish included on the Route 
Schedule.  The default value is ALL ticket dates.  To enter a range of ticket dates,  
choose this selection (type "3" at the  ANY CHANGE ?  prompt).  Then,  enter the oldest 
ticket date you wish at the START field,  press [ENTER],  enter the most recent ticket 
date you wish at the END field,  and press [ENTER].

10.
4 Call Back Dates

In this field you designate the service ticket call back dates you wish included on 
the Route Schedule.  The default value is ALL call back dates.  To enter a range of call 
back dates,  choose this selection (type "4" at the  ANY CHANGE ? prompt).  Then,  enter 
the oldest call back date you wish at the START field, press [ENTER],  enter the most 
recent call back date you wish at the END field,  and press [ENTER].

10.
5 Svc Ticket Oper IDs

In this field you designate the service ticket operator IDs you wish included on the
Route Schedule.  The default value is ALL operator IDs.  To enter a range of operator IDs,
choose this selection (type "5" at the  ANY CHANGE ?  prompt).  Then, enter the beginning 
operator ID (alphabetically) you wish at the START field,  press [ENTER],  enter the last 
operator ID you wish at the END field,  and press [ENTER].

10.
6 Svc Ticket Foremen

In this field you designate the service ticket foremen you wish included on the 
Route Schedule.  The default value is ALL foremen.  To enter a range of foremen,  choose 
this selection (type "6" at the ANY CHANGE ?  prompt).  Then,  enter the beginning foreman
ID (alphabetically) you wish at the START field,  press [ENTER], enter the last foreman ID
you wish at the END field,  and press [ENTER].

10.
7 Print Ticket Item Detail

This is a Y(es)/N(o) field to designate whether or not the Route Schedule is to 
include all details of the various ticket items.  The default value here is Y(es) for 
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"include all item detail."
You may change it to 
N(o) to omit the item 
detail.

10.
8 Print in 

order by

In this field you 
have the choice to 
print the Route 
Schedule in order by 
service ticket 
number,  in order by Sector/Zone/Route,  or in order by Billing Name.  To make the 
selection in this field,  type the number of your choice.

The screen shown above is Screen #2 of the Print Route Schedule option.   This 
screen contains three Y(es)/N(o) lists,  one for Sector designations,  one for Zone 
designations,  and one for Route designations.

The bottom line of the screen shows the input options.  You may reverse all entries 
in the entire list by pressing 'R' followed by [ENTER].  You may change any one setting by
typing the number of that item and pressing [ENTER].

When all selections are satisfactory,  type 'E' followed by [ENTER] to end 
selections on this screen.  You will be taken to Screen #3 of the Print Route Schedule 
option shown below.

10/96

Test Awning Co.
Print Service Ticket Schedule
                   SECTORS/ZONES/ROUTES TO INCLUDE ON REPORT

         Sector                  Zone                     Route
          1. C-U  Y              17. CNTR Y               33. A    Y
          2. B-N  Y              18. EAST Y               34. B    Y
          3. DNV  Y              19. WEST Y               35. C    Y
          4. KKK  Y              20. NRTH Y               36. D    Y
          5. STLO Y              21. SOUT Y               37. F    Y
          6. CHI  Y              22.      N               38. YNKE Y
          7. INDY Y              23.      N               39. DSHR Y
          8.      N              24.      N               40. CHRY Y
          9.      N              25.      N               41. LSHR Y
         10.      N              26.      N               42. BUSN Y
         11.      N              27.      N               43.      N
         12.      N              28.      N               44.      N
         13.      N              29.      N               45.      N
         14.      N              30.      N               46.      N
         15.      N              31.      N               47.      N
         16.      N              32.      N               48.      N

R)everse all yes/no selections, E)nd select, # to change one setting.          
Selection:         █_
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The screen shown above is Screen #3 of the Print Route Schedule option.   This 
screen contains one Y(es)/N(o) list to designate the ticket types to include on the Route 
Schedule.

The bottom line of the screen shows the input options.  You may reverse all entries 
in the entire list by pressing 'R' followed by [ENTER].  You may change any one setting by
typing the number of that item and pressing [ENTER].

When all selections are satisfactory,  type 'E' followed by [ENTER] to end 
selections on this screen.  You will see a screen with the message:

PROCESSING OCCURRING ... PLEASE WAIT

When the Route Schedule has been generated,  you will be return to the STRIPES Scheduling 
Reports/Functions menu.

Ver. 7.0

Test Awning Co.
Print Service Ticket Schedule 
Select Ticket Types
                    TICKET TYPES TO INCLUDE ON REPORT:
                     Code     Desc                    Include?

                 1.    IN     INVOICE                    Y
                 2.    CR     CR MEMO/PBK ADJUST         Y
                 3.    AC     A/R CREDIT                 Y
                 4.    RA     RECD ON ACCOUNT            Y
                 5.                                      N
                 6.                                      N
                 7.                                      N
                 8.                                      N
                 9.                                      N
                10.                                      N
                11.                                      N
                12.                                      N
                13.                                      N
                14.                                      N
                15.                                      N
                16.                                      N
R)everse all yes/no selections, E)nd select, # to change one setting.
Selection:  █_
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10.

9 Sample of Route Schedule

REPORT NAME:  TKTSCH.PRT

RUN DATE:  2-OCT-96                      Test Awning Co.                                                                    PAGE   1

Service Ticket Schedule

Ticket Number Range: ALL               Date Range: ALL
PRINT ORDER: S/Z/R   TKT STATUS: NEW TIK
TIME:  2:46 PM

Sect Zone Rte  Seq  Date       Tkt #  Address 1                 Address 2                 City            St Bldg Zip    Work Foremn
                                     Contact                   Bldg Telephone
         STS        Qty Service Description            Awning Description               Est Time Priority     Item Schedule

C-U  CNT  BUSN 32   10/10/1996 093047 201 S. Wright                                       Champaign       IL 61820       WIP
                                     Hank Pollard              356-1298
         WIP          1 Take down, 1st floor, double   Entrance Awning                      1.50 SCHED MAINT  10/10/1996
             MPWR:  1
         WIP          1 Clean awning over 10'          Entrance Awning                      1.75 SCHED MAINT  10/10/1996
             MPWR:  1
         WIP          1 Put-up, 1st floor, double      Entrance Awning                      1.25 SCHED MAINT  10/11/1996-10/12/1996
             MPWR:  1
                                                                                      ==========
                                                                          TOTAL TIME:       4.50
------------------------------------------------------------------------------------------------------------------------------------
C-U  EAS  A    12   10/01/1996 093048 214 W. Main                                         Urbana          IL 61801       WIP
                                     Mark Fisher               328-4281
         WIP          1 Take down, canopy              Backlit Entrance Canopy              1.00 SCHED MAINT  10/11/1996

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\
                                                                                      ==========
                                                                          TOTAL TIME:       2.50
------------------------------------------------------------------------------------------------------------------------------------

  22 Tickets
Total Estimated Time:       95.50 HRS

REPORT OPTIONS SELECTED:
Tickets with status: NEW TIK
Ticket Numbers: ALL                    Ticket Dates:  ALL
                                      Call Back Dates: ALL
Operator IDs: ALL                      Foremen IDs:  ALL
Print Order: Sector/Zone/Route         Print Item Detail?  Y
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA  SO

10/96
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10.
7#6. Print Route
10 Day Calendar

The screen shown above is Screen #1 of the Print Route 10 Day Calendar option.  When
you choose this option you may first be taken to a screen that asks the question:

Sort the Service Tickets First? [N]

The default value here is 'N' (do NOT sort).  Entering Y(es) will cause sorting to take 
place.  If the file already is in sorted order (i.e.,  no new entries have been made since
last sorted) this screen does not appear.

You (next) will see the printer selection screen.  As usual,  you have the choice of
any defined printer to which to direct the Route 10 Day Calendar being generated,  or you 
may choose to have the calendar saved for later printing.  In this case,  the calendar 
will be saved in file TKTCAL.PRT.

When these choices have been completed,  you are taken to Screen #1 of this series 
(shown above).

10.
1 Include Tickets with Status

This field is a list of Y(es)/N(o) inputs to designate the type(s) of tickets you 
want included on the Route Schedule.  To change the value of any entry in this list,  
first type "1" at the  ANY CHANGE ?  prompt and press [ENTER].  Then go through the list 
one line at a time,  either typing the preferred value or just pressing [ENTER] to keep 
the present value.
Ver. 7.0

Test Awning Co.
Print Service Ticket Calendar

1. Include Tickets with Status   Y  NEW-new entry/svc ticket not printed
                                 Y  TIK-svc ticket printed
                                 N  SEL-svc ticket selected for invoicing
                                 N  PRT-invoice has been printed
                                 N  CAN-invoice printed then cancelled

2. Svc Ticket #s          ALL    START                END

3. Svc Ticket Dates              START 09/17/1996          09/27/1996

4. Call Back Dates        ALL    START                END

5. Svc Ticket Oper IDs    ALL    START                END

6. Svc Ticket Foremen     ALL    START                END

7. Include Completed Tkts?       N

8. Print in order by             2          1-Tkt #, 2-S/Z/R, 3-Bill Name    

ANY CHANGE ?  █_
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10.
2 Svc Ticket #s

In this field you designate the service ticket numbers you wish included on the 
Route 10 Day Calendar.  The default value is ALL ticket numbers.  To enter a range of 
ticket numbers,  choose this selection (type "2" at the  ANY CHANGE ? prompt).  Then,  
enter the smallest ticket number you wish at the START field,  press [ENTER],  enter the 
largest ticket number you wish at the END field,  and press [ENTER].

10.
3 Svc Ticket Dates

In this field you designate the service ticket dates you wish included on the Route 
10 Day Calendar.  The default value is ALL ticket dates.  To enter a range of ticket 
dates,  choose this selection (type "3" at the  ANY CHANGE ?  prompt).  Then, enter the 
oldest ticket date you wish at the START field,  press [ENTER],  enter the most recent 
ticket date you wish at the END field,  and press [ENTER].

The default values for these fields are today's date for START and 10 days hence for
END.

10.
4 Call Back Dates

In this field you designate the service ticket call back dates you wish included on 
the Route 10 Day Calendar.  The default value is ALL call back dates.  To enter a range of
call back dates,  choose this selection (type "4" at the  ANY CHANGE ? prompt).  Then,  
enter the oldest call back date you wish at the START field,  press [ENTER],  enter the 
most recent call back date you wish at the END field,  and press [ENTER].

10.
5 Svc Ticket Oper IDs

In this field you designate the service ticket operator IDs you wish included on the
Route 10 Day Calendar.  The default value is ALL operator IDs.  To enter a range of 
operator IDs,  choose this selection (type "5" at the  ANY CHANGE ? prompt).  Then,   
enter the beginning (alphabetically) operator ID you wish at the START field,  press 
[ENTER],  enter the last operator ID you wish at the END field,  and press [ENTER].

10.
6 Svc Ticket Foremen

In this field you designate the service ticket foremen you wish included on the 
Route 10 Day Calendar.  The default value is ALL foremen.  To enter a range of foremen,  
choose this selection (type "6" at the ANY CHANGE ? prompt).  Then,  enter the beginning 
foreman ID (alphabetically) you wish at the START field,  press [ENTER],  enter the last 
foreman ID you wish at the END field,  and press [ENTER].

10.
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7 Include Completed Tkts?

This is a Y(es)/N(o) field to designate whether or not the Route 10 Day Calendar is 
to include completed tickets.  The default value here is N(o) for "do NOT include" 
completed tickets.  You may change it to Y(es) to include completed tickets.

10.
8 Print in order by

In this field you have the choice to print the Route Schedule in order by service 
ticket number,  in order by Sector/Zone/Route,  or in order by Bill Name.  To make the 
selection in this field,  type the number of your choice.

Ver. 7.0
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The screen shown above is Screen #2 of the Print Route 10 Day Calendar option.   
This screen contains three Y(es)/N(o) lists,  one for Sector designations,  one for Zone 
designations,  and one for Route designations.

The bottom line of the screen shows the input options.  You may reverse all entries 
in the entire list by pressing 'R' followed by [ENTER].  You may change any one setting by
typing the number of that item and pressing [ENTER].

When all selections are satisfactory,  type 'E' followed by [ENTER] to end 
selections on this screen.  You will be taken to Screen #3 of the Print Route 10 Day 
Calendar option shown below.

10/96

Test Awning Co.
Print Service Ticket Calendar
                   SECTORS/ZONES/ROUTES TO INCLUDE ON REPORT

         Sector                  Zone                     Route
          1. C-U  Y              17. CNTR Y               33. A    Y
          2. B-N  Y              18. EAST Y               34. B    Y
          3. DNV  Y              19. WEST Y               35. C    Y
          4. KKK  Y              20. NRTH Y               36. D    Y
          5. STLO Y              21. SOUT Y               37. F    Y
          6. CHI  Y              22.      N               38. YNKE Y
          7. INDY Y              23.      N               39. DSHR Y
          8.      N              24.      N               40. CHRY Y
          9.      N              25.      N               41. LSHR Y
         10.      N              26.      N               42. BUSN Y
         11.      N              27.      N               43.      N
         12.      N              28.      N               44.      N
         13.      N              29.      N               45.      N
         14.      N              30.      N               46.      N
         15.      N              31.      N               47.      N
         16.      N              32.      N               48.      N

R)everse all yes/no selections, E)nd select, # to change one setting.         
Selection:         █_

Test Awning Co.
Print Service Ticket Calendar 
Select Ticket Types
                    TICKET TYPES TO INCLUDE ON REPORT:
                     Code     Desc                    Include?

                 1.    IN     INVOICE                    Y
                 2.    CR     CR MEMO/PBK ADJUST         Y
                 3.    AC     A/R CREDIT                 Y
                 4.    RA     RECD ON ACCOUNT            Y
                 5.                                      N
                 6.                                      N
                 7.                                      N
                 8.                                      N
                 9.                                      N
                10.                                      N
                11.                                      N
                12.                                      N
                13.                                      N
                14.                                      N
                15.                                      N
                16.                                      N
R)everse all yes/no selections, E)nd select, # to change one setting.        
Selection:  █_
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The screen shown above is Screen #3 of the Print Route 10 Day Calendar option.   
This screen contains one Y(es)/N(o) list to designate the ticket types to include on the 
Route 10 Day Calendar.

The bottom line of the screen shows the input options.  You may reverse all entries 
in the entire list by pressing 'R' followed by [ENTER].  You may change any one setting by
typing the number of that item and pressing [ENTER].

When all selections are satisfactory,  type 'E' followed by [ENTER] to end 
selections on this screen.  You will see a screen with the message:

PRINTING OCCURRING ... PLEASE WAIT

When the Route 10 Day Calendar has been generated, the screen displays the message:

The report for this group is complete.

Do you want to choose another group? [N]

To produce a similar report for another set of selections,  type Y (for Yes).  Pressing 
[ENTER] alone takes you to the main Scheduling Reports/Functions menu.

Ver. 7.0
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10.

9 Sample of Route 10 Day Calendar

REPORT NAME:  TKTCAL.PRT

RUN DATE: 19-SEP-96                      Test Awning Co.                                                                    PAGE   1

Service Ticket Calendar

Ticket Number Range: ALL               Date Range: 10/06/1996 TO 10/15/1996
PRINT ORDER: S/Z/R   TKT STATUS: NEW TIK
TIME: 12:31 PM

Sect Zone Rte  Seq  Building Address                Oct                                                            Oct
     Tkt #  Foremn                                  06     07     08     09     10     11     12     13     14     15

C-U  CNTR A    25   1005 W. William                       1.75                                             0.75
     093088        Champaign       61821-3845
                                                ====== ====== ====== ====== ====== ====== ====== ====== ====== ======
                                                  0.00   1.75   0.00   0.00   0.00   0.00   0.00   0.00   0.75   0.00

   3 Tickets
Total Estimated Time:        2.50 HRS

REPORT OPTIONS SELECTED:

Tickets with status: NEW TIK
Ticket Numbers: ALL                    Ticket Dates:  10/06/1996 TO 10/15/1996
                                      Call Back Dates: ALL
Operator IDs: ALL                      Foremen IDs:  ALL
Print Order: Sect/Zone/Rte             Include Completed Tickets? N
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA  SO

10/96
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10.
8#7. Service 

Planner - 

Schedule/Reschedule Tickets

The screen shown above is the Service Planner master screen.  This is the point from
which you do service schedule planning.  The screen is divided into three main sections:  
the top row,  the middle section,  and the bottom section.

When you first select this option,  the middle section is blank.  On the top row you
must select the week for which you wish to do planning.  The week may start on any date 
(the default value is today).  This week starting date is entered in the usual MMDDYYYY 
format (with no other symbols).  When the date is correct,  press [ENTER].

Next you are prompted to enter a Sector for which planning is being done.  The list 
of sector choices appears for your reference.  To choose a sector,  type its number in the
list.  Or,  type * to include ALL sectors in your planning (a prompt at the bottom of the 
screen tells you of this choice).  Then,  press [ENTER].

Ver. 7.0

Service Planner           FOR THE WEEK OF  10/06/1996 S/Z/R  C-U   ALL   ALL
                                         A     B     C     D     E     F     G
R Tkt #   Time Mail Add              SU-06 MO-07 TU-08 WE-09 TH-10 FR-11 SA-12
1 093032  1.25 201 S. Wright                            1.25
2 093037  1.25 201 S. Wright                            1.25
3 093042  1.25 201 S. Wright                            1.25
4 093033  2.25 214 W. Main            2.25
5 093038  2.25 214 W. Main                                          2.25
6 093043  2.25 214 W. Main                              2.25
7 093044  3.50 2801 N. Lincoln        3.50

===============================================================================
                         TOTAL TIME   5.75  0.00  0.00  6.00  0.00  2.25  0.00
CR move time to 1 day (B7)   Rc=C move from c to C (3A=D)     [PgUp]=[CTRL]-[R]
R># shift time ahead  (2>3)  Z## zoom tkt detail     (Z2)     [PgDn]=[CTRL]-[T]
R<# shift time back   (2<3)  W change week/S/Z/R               [ESC]=exit
Command: █_                  P print screen
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Next you are prompted to enter a Zone for which planning is being done.  The list of
zone choices appears for your reference.  To choose a zone,  type its number in the list. 
Or,  type * to include ALL zones in your planning (a prompt at the bottom of the screen 
tells you of this choice).  Then,  press [ENTER].

Next you are prompted to enter a Route for which planning is being done.  The list 
of Route choices appears for your reference.  To choose a route,  type its number in the 
list.  Or,  type * to include ALL routes in your planning (a prompt at the bottom of the 
screen tells you of this choice).  Then,  press [ENTER].

At this point you will see at the bottom of you screen the prompt message:

[RETURN] to see schedule, [ESC] to QUIT, ANY KEY to change selection.

The "selection" referred to here is the week/sector/zone/route selection just made at the 
top of the screen.

When you press [ENTER] to see the schedule you have chosen above,  the middle 
section of the screen fills with information about service jobs currently scheduled for 
the week and areas chosen.  This section of the screen is divided into two parts.  The 
left part of the middle screen section contains columns headed:

R - refers to the row number of each table entry.
Tkt # - contains the service ticket number of the row item.
Time - the total time (in hours; 2 decimal places) required for the tasks on 

this service ticket.
Mail Add - the mailing address for this service.

The right half of the middle screen section is divided into seven (7) columns, one 
for each day of the week starting at the selected date.  There are two headings for each 
of these columns,  one shown on row two (2) of the screen,  the other shown on row three 
(3) of the screen.  On row two,  letters of the alphabet (A, B, ...) are shown.  These are
the designators used to refer to the columns for purposes of conducting the planning on 
this screen.  On row three,  day abbreviations (SU, MO, TU, ...) and the calendar date of 
the day are shown for each column.

At the bottom of the middle screen section is a row titled TOTAL TIME and some 
numbers,  expressed in two decimal places for each day column of the right half of the 
table.  These numbers represent the total time needed to do all the tasks from all the 
selected service tickets on that particular day.

The bottom section of the Service Planner master screen contains all the prompts for
commands that can be performed on the data displayed in the middle section.  These are 
described as follows.

10.
1 CR move time to 1 day (B7)

This command permits you to move the work time of a particular ticket (row) from 
where it now is to another day on the table.  For example,  Row 3 of the Service Planner 
master screen shown above has an entry of 1.25 hours in column D (for Wednesday the 9th of
the month).  If you want this task moved to Column B (for Monday the 7th of the month) you
simply type "B3" (the target column followed by the row in question).  After the entry,  
press [ENTER] to invoke the change.  Column totals (at the bottom) will automatically be 
adjusted to reflect the change.

10/96
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If you choose to move an entry more days than are visible to the left or right of 
its present position on the screen,  it will disappear from view.  Don't be alarmed by 
this.  The Scheduled Dates just have moved outside the viewing window of the week you have
chosen,  either earlier or later depending upon the direction of your change.

NOTE: use this command to move ONE task of a row an amount later or earlier or to 
combine multiple tasks of this row of the week in view into a single column (day).  This 
combining of tasks will have NO effect on tasks scheduled outside of the week under 
consideration.

10.

2 Rc=C move from c to C (3A=D)     

This command permits you to move the work time of a particular day of a ticket (row)
from where it is to another day of the table.  If a value already resides in the 
destination column,  the new value will be combined with the old one.  For example,  to 
move an entry in Row 7 from Column B to Column E type 7B=E  and press [ENTER].

NOTE: use this command when there are many tasks on a row of the table and you wish
to move only one from one column to another column without disturbing the others.

10.
3 [PgUp]=[CTRL]-[R]

Sometimes the list of service tickets you have chosen to plan will be too long for a
single screen.  When this happens,  use this command to roll the list upward one page to 
get access to more of the list.  When you are viewing the last page of a chosen list,  
this command does nothing.

To invoke this command hold down [CTRL] and press [R] at the same time.

10.
4 R># shift time ahead  (2>3)

This command may be used to move ahead the Scheduled Date of all tasks of a Service 
Ticket (row of the table).  To invoke this command,  type the Row Number, then the ">" 
symbol,  then the number of days to move the Scheduled Date into the future (ahead).

Remember,  you are viewing only one week of the Service Ticket on this option.  
Moving the Scheduled Date ahead may cause some,  later in the week tasks to "disappear" 
off the right side of the screen because they now will be in a future week.  Similarly,  
tasks from earlier weeks may "appear" from the left side of the week table because they 
have moved from previous week(s) into this week.

10.
5 Z## zoom tkt detail   (Z2)

This command permits you to look at the item detail of the service ticket displayed 
on a particular row of the Service Planner master screen.  Use this command to determine 
whether the time shown for a particular day involves a single service task,  or whether it
is multiple tasks that may be broken and rescheduled to different days.  Also,  use this 
command to change the Scheduled Date of any single service task of the Service Ticket.
Ver. 7.0
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To invoke the 
Zoom command, type "Z" 
followed by the number of
the row whose detail you 
wish to see. You will see 
something like the 
following screen.

The screen shown above is the Zoom screen accessed from the Service Planner master 
screen.  It is divided into three sections.

The top section is the top two rows.  On the top row is the week starting day and 
the Sector/Zone/Route values currently in use.  On the second row is the Service Ticket 
number,  associated Customer number and name,  and the Total charges of this ticket.

The middle section of the Zoom screen is a list of rows and columns.  Each row is 
the detail of a single service task to be performed for this customer.  The columns,  from
left to right,  are the Row Number (not labeled above),  the Service Code (labelled 
"Service" above),  the Service Description (labeled "Description" above),  the Awning 
Identification code (labeled "Awning ID" above),  the Quantity of the service item 
(labeled "Qty" above),  the Status of this service (labeled "STS" above),  the current 
Schedule Date for this service (labeled "Sch Date" above),  and the time required for this
service task (labeled "Time" above).

The bottom section of the Zoom screen displays the commands that may be performed on
this screen and the input prompt.  There are two actions that may be performed:  change 
the Scheduled Date of a single service of this Service Ticket,  or print the entire 
screen.

To change the Scheduled Date of a line item,  type the number of that row on the 
screen and press [ENTER].  Another prompt for the new Scheduled Date will appear at the 
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Service Planner           FOR THE WEEK OF  10/06/1995 S/Z/R  C-U   ALL   ALL
Tkt   093044  Cust    01000      Potter, Gretchen M.         Total:      30.10
  Service    Description     Awning ID         Qty STS   Sch Date         Time
1 TD-10-1    Take down, 1st  901-1               1 WIP   10/06/1995       1.75
2 TD-10-1    Take down, 1st  901-2               1 WIP   10/06/1995       1.75

-------------------------------------------------------------------------------

#=change sch date, P=print screen, [ENTER]=continue, [ESC]=exit
Command: █__
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bottom of the screen.  Enter the new Scheduled Date in the usual MMDDYYYY format (no other
symbols).  Press [ENTER] and the new date will be entered into the proper column of the 
chosen row of the table.

To print the entire Zoom screen,  press [P].  The print will either be sent to the 
printer you chose when you entered the Service Planner - Schedule/Reschedule Tickets 
option from the the STRIPES Scheduling Reports/Functions main menu,  or will be saved for 
later printing in the file PLANNR.PRT.

Pressing [ENTER] alone is used for multiple screen listings at this point to roll up
the next section of the listing for possible changes.

When all changes have been made to the line items of this Service Ticket, press 
[ESC] to carry these changes back to the Service Planner master screen.

10.
6 [PgDn]=[CTRL]-[T]

For a multiple screen ticket list,  use this option to move the list down one page 
to access previous parts of the list.  When you are viewing the beginning of a multiple 
page list,  this command will do nothing.

To invoke this command hold down [CTRL] and press [T] at the same time.

10.
7 R<# shift time back  (2<3)

This command may be used to move back in time the Scheduled Date of all tasks of a 
Service Ticket (a row of the table).  To invoke this command,  type the Row Number,  then 
the "<" symbol,  then the number of days to move the Scheduled Date into the past (back).

Remember,  you are viewing only one week of the Service Ticket on this option.  
Moving the Scheduled Date back may cause some,  earlier in the week tasks to "disappear" 
off the left side of the screen because they now will be in an earlier week.  Similarly,  
tasks from later weeks may "appear" from the right side of the week table because they 
have moved from future week(s) into this week.

10.
8 W change week/S/Z/R

Use this option to change the week and/or the Sector/Zone/Route designations for 
assembling the display table of this screen.

10.
9 [ESC]=exit

When all changes in scheduling have been completed,  [ESC] takes you back to the 
Scheduling Reports/Functions master menu.

10.
10 Print screen

Ver. 7.0
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Use this option to print the contents of the current Service Planner screen.  To 
invoke this command,  press [P] followed by [ENTER].  The bottom of your screen will 
display the message:

The display has been stored for printing.     CR TO CONTINUE

Multiple screens may be designated this way for printing.  When you exit the Service 
Planner master screen by pressing [ESC],  you are shown a Printer Selection screen to 
choose a printer for all the screen prints or to choose to have the screen prints saved 
for future printing.  They will be saved in file PLANNR.PRT.
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