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MANAGEMENT
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11.
1Module Overview

The Management Reports Menu contains all of the reports about service values,  
prices,  and other financial information.

We've found that it is impossible to explain the various ways that our customers use
each report.  So,  instead of explaining how to use each report, we'll give you a sample 
of each report and tell you about the calculations done for each report.

In each case from this menu,  when you make a selection you first are taken to a 
screen on which you make a printer selection,  or you choose to have the report saved in a
file for future printing.
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Each of these reports requires a data selection process that defines the data to be 
used in the report.  Data selection involves choosing the set of service tickets,  dates, 
buildings,  customers and/or contacts,  price codes,  service categories,  and/or 
salespeople to be included.  All of these selections are achieved with input menus.  We do
not repeat descriptions of all of these menus at this spot because all of them have been 
described when they were used as a basis for data entry or verification in the other 
working chapters of this manual.  If you are using the STRIPES system to its maximum 
potential,  none of the selection menus encountered while fashioning these management 
reports should be unfamiliar to you.

Following are samples of each of the reports initiated from this STRIPES Management 
Reports option.

11.
2Sample #1. Stored At Report (with Est Values)

REPORT NAME:  STORED.PRT

RUN DATE: 10-OCT-96                      Test Awning Co.                                                                    PAGE  1

Stored At Report

Ticket Number Range: ALL               Date Range: ALL
Include Hst: N       TKT STATUS: NEW TIK SEL PRT
TIME:  3:13 PM

Stored At  Src Svc Date   ID         Ticket Description        Tkt #  Svc Code   Description                Est Value Sect Zone Rte

          TKT 11/19/96   901-1      Side door awning          093055 TD-10-1    Take down, 1st floor, ove       0.00 C-U  CNTR A
                                                                                                       =============
                                                                                   1 Tickets Totalling          0.00
------------------------------------------------------------------------------------------------------------------------------------ 
CUSTOMER   TKT 11/19/96   901-2      Window awning             093051 TD-10-1    Take down, 1st floor, ove       0.00 C-U  CNTR A
CUSTOMER   TKT 11/17/96   1310-1     BALCONEY COVER            093056 TD-10-2    Take down, 2nd floor, ove       0.00 C-U  EAST F
                                                                                                       =============
CUSTOMER                                                                            2 Tickets Totalling          0.00
------------------------------------------------------------------------------------------------------------------------------------ 
SHOP       TKT 11/19/96   901-1      Side door awning          093051 TD-10-1    Take down, 1st floor, ove       0.00 C-U  CNTR A

Total of all Tkts:          0.00

   4 Awnings

REPORT OPTIONS SELECTED:

Tickets with status: NEW TIK SEL PRT
Ticket Numbers: ALL                    Ticket Dates:  ALL
                                      Bldg IDs:        ALL
Stored At:    ALL                      Include History:N
                                      Include WIP Tickets? Y
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA

Ver. 7.0
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11.
3Sample #2. Customer Service History Report

REPORT NAME:  CUSHST.PRT

RUN DATE: 17-OCT-96                      Test Awning Co.                                                                    PAGE  1

Customer Service History

Ticket Number Range: ALL               Date Range: ALL
PRINT ORDER: S/Z/R   TKT STATUS: NEW TIK SEL PRT
TIME:  3:20 PM

==================================================================================================================================== 
Tkt No Sec  Zne  Rte  Seq  Bldg ID    Address 1                 Cus ID     Cus Name/Address          Inv #  Inv Date   DocTp AplyTo
 Svc Date   Opr Slsmn/AR  Call Back                             Job No                              PO #       Tx Rate Tx Cde AR Ds
    BIL'NAM Status Post Sts                                        O/E Pr                           Tax Number      A/R PBK HSE HST
------------------------------------------------------------------------------------------------------------------------------------ 
093030 C-U  EAST A    12   1022       214 W. Main               00300      Cochrane's                093030 03/08/1996 IN  1 093030
 03/08/1996 AUT        00                                                 C/O The Office                         0.000 NOTAX  NT
    Cochra   PRT      S              Urbana          IL 61801             214 W. Main                                Y   Y   N   Y
 Tkt Now? Y Inv Now? Y NewBld? N     Mark Fisher               NewCus? N  Urbana          IL 61801      Hold? N Post: Sls F Csh F
         Phone: 328-4281                                       Pmt:       0.00 Chk:        Dte:            Pst:   Prv Pmt:     0.00
                                                                          Terms: NET 30
------------------------------------------------------------------------------------------------------------------------------------ 
Svc Code   Svc Description                Ticket Description             ID           Bill Qty Unit Price   Line Tax Ds     Extended
------------------------------------------------------------------------------------------------------------------------------------ 
TD-C       Take down, canopy              Backlit Entrance Canopy        1022-1              1       4.15            0          4.15
                     South Side                               Inc Acct: 4120-000       RFTR
                     Priority: SCHED MAINT  Dates: 03/09/1996-03/09/1996
                                                                            MPWR:   1
                     Est Time:       1.00 Act Time:       0.00
                                                           Post Flags: A/R-F PBK-F HSE-I HST-F

CLN-C      Clean Canopy                   Backlit Entrance Canopy        1022-1              1      37.50            0         37.50
                     South Side                               Inc Acct: 4120-000       EA
                     Priority: SCHED MAINT  Dates: 03/15/1996-03/15/1996
                                                                            MPWR:   1
                     Est Time:       2.50 Act Time:       0.00
                                                           Post Flags: A/R-F PBK-F HSE-I HST-F

------------------------------------------------------------------------------------------------------------------------------------ 
MISC:             SALES TAX:             MILEAGE:                PMT:       0.00  CK:          SALE AMT:        51.15
                                                                                                         TICKET TOTAL:        51.15
COMMENTS:
STATUS: INVOICE HAS BEEN PRINTED.                            PRINTED ON: 10/17/96 AT 03:20 PM
POST STATUS: SELECTED        CASH: F   SALES: F  WORK STATUS: WIP
====================================================================================================================================                                    

REPORT TOTALS:     495.70

10/96
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(Report continued next page)

Ver. 7.0
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(Customer Service History Report continued)

RUN DATE: 17-OCT-96                                                    PAGE 2

Ticket Number Range: ALL               Date Range: ALL
PRINT ORDER: S/Z/R   TKT STATUS: NEW TIK SEL PRT
TIME: 3:20 PM

TOTALS       SALES        TAX       MISC    MILEAGE       PMTS
SALES:     495.70       0.00       0.00       0.00       0.00
  ROA:                                                   0.00
CRMEMO:       0.00       0.00       0.00       0.00       0.00
       ---------- ---------- ---------- ---------- ----------
           495.70       0.00       0.00       0.00       0.00

REPORT OPTIONS SELECTED:

Tickets with status: NEW TIK SEL PRT
Ticket Numbers: ALL                    Ticket Dates:  ALL
                                      Call Back Dates: ALL
Bill ID:      ALL
Bill To Name: ALL
Print Order: Sector/Zone/Route/Seq     Print Ticket Memos? N
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA

10/96
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11.
4Sample #3. Service Sales Tax Report

REPORT NAME:  SVCTAX.PRT

RUN DATE:  5-OCT-96                      Test Awning Co.                                                                    PAGE   1

Service Sales Tax Report

TICKET TYPES INCLUDED:   IN CR AC RA SO
TICKET RANGE: ALL
INVOICE DATE RANGE:  ALL DATES

TAXCDE Inv Date   Tkt #  ------------ Customer -------------  TP ST  Tkt Total   Sale Amt  Tax Chrgd       Misc    Mileage Doc Typ

NOTAX  09/08/1996 093024 01000      Potter, Gretchen M.       IN PR      11.40      11.40       0.00       0.00       0.00 SALE
NOTAX  09/08/1996 093025 00335      Soft Machines             IN PR       2.85       2.85       0.00       0.00       0.00 SALE
NOTAX  09/08/1996 093026 00340      Woodrum, Alan             IN PR       2.85       2.85       0.00       0.00       0.00 SALE
NOTAX  09/08/1996 093027 00269      Illini Fire Equipment     IN PR       4.75       4.75       0.00       0.00       0.00 SALE
NOTAX  09/08/1996 093028 00312      Phebus Tummelson Bryan    IN PR       4.15       4.15       0.00       0.00       0.00 SALE
NOTAX  09/08/1996 093029 00297      Desser, Cathleen          IN PR       6.05       6.05       0.00       0.00       0.00 SALE
                                                                   ------------------------------------------------------
                                              NOTAX  TOTALS:            32.05      32.05       0.00       0.00       0.00
==================================================================================================================================== 
                                                                    ======================================================
                                                     TOTALS:            32.05      32.05       0.00       0.00       0.00

   6 TICKETS

REPORT OPTIONS  TICKET # RANGE: ALL
               TAX CODE RANGE: ALL
             INVOICE DATE RANG ALL
INCLUDE UNBILLED TICKETS?  N
REPORT RUN AT:  9:22 AM

Ver. 7.0
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11.
5Sample #4. Service History Billing Summary

REPORT NAME:  SVHSUM.PRT

RUN DATE: 17-OCT-96                      Test Awning Co.                                                                    PAGE  1

Service History Billing Summary

Ticket Number Range: ALL               Invoice Dates: ALL
PRINT ORDER: TKT #   TKT STATUS: NEW TIK SEL PRT
TIME:  3:49 PM DOC TYPE: 1-SALE 2-RECEIPT 3-CREDIT MEMO    PST STS: S)ELECTED U)NSELECTED 

                                                   TKT PST DOC
TKT #  TKT DTE    CUS ID     INV #  INV DTE    TYP  NO      TYP        SALE        TAX       MISC    MILEAGE      TOTAL   PMT RECD

093024 09/08/1996 01000      093024 09/08/1996 IN   PRT  S   1        11.40       0.00       0.00       0.00      11.40
093025 09/08/1996 00335      093025 09/08/1996 IN   PRT  S   1         2.85       0.00       0.00       0.00       2.85
093026 09/08/1996 00340      093026 09/08/1996 IN   PRT  S   1         2.85       0.00       0.00       0.00       2.85
093027 09/08/1996 00269      093027 09/08/1996 IN   PRT  S   1         4.75       0.00       0.00       0.00       4.75
093028 09/08/1996 00312      093028 09/08/1996 IN   PRT  S   1         4.15       0.00       0.00       0.00       4.15
093029 09/08/1996 00297      093029 09/08/1996 IN   PRT  S   1         6.05       0.00       0.00       0.00       6.05
093030 09/08/1996 00300      093030 09/08/1996 IN   PRT  S   1        51.15       0.00       0.00       0.00      51.15
093031 10/01/1996 00335      093031 10/01/1996 IN   PRT  S   1         2.85       0.00       0.00       0.00       2.85
093032 10/01/1996 00300      093032 10/01/1996 IN   PRT  S   1        36.40       0.00       0.00       0.00      36.40
093033 10/01/1996 00300      093033 10/01/1996 IN   PRT  S   1        50.55       0.00       0.00       0.00      50.55

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

                                                                -------------------------------------------------------------------
                                                  SALES TOTALS:     495.70       0.00       0.00       0.00     495.70       0.00
                                                RECEIPT TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                                CR MEMO TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                                NON A/R TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
                                       UNKNOWN DOC TYPE TOTALS:       0.00       0.00       0.00       0.00       0.00       0.00
NET CHANGE TO A/R:      SALES:     495.70
                    RECEIPTS:       0.00
                    CR MEMOS:       0.00
                              ----------
                                  495.70
                              ==========

                                                                 TKT PS DOC  PMT
TKT #  TKT DTE    CUSTOMER NAME             INV #  INV DTE    TYP STS STS TYP PST   PREPAYME

                                                                               ============
                                                                RECEIPTS TOTAL         0.00

10/96
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(Report continued next page)

Ver. 7.0
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(Service History Billing Summary continued)

RUN DATE: 17-OCT-96                                                       PAGE   2

Ticket Number Range: ALL               Invoice Dates: ALL
PRINT ORDER: TKT #   TKT STATUS: NEW TIK SEL PRT
TIME:  3:49 PM DOC TYPE: 1-SALE 2-RECEIPT 3-CREDIT MEMO    PST STS: S)ELECTED U)NSELECTED 

REPORT OPTIONS SELECTED:

Tickets with status: NEW TIK SEL PRT
Ticket Numbers: ALL                    Ticket Dates:  ALL
                                      Call Back Dates: ALL
Operator IDs: ALL                      Foremen IDs:  ALL
Print Order: Ticket Number             Print Receipt List? Y
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA

10/96
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11.
6Sample #5. History A/R Posting Journal

REPORT NAME:  oidJNL.PRT  (where oid = Operator ID or ALL)

RUN DATE:  5-OCT-96                      Test Awning Co.                                                                    PAGE   1

HISTORY A/R SALES POSTING JOURNAL

Posting Batch Range: ALL
Invoice Date Range: 01/01/1990 TO 10/05/1996
OPER ID: ALL        TIME:  9:39 AM

------------ DOCUMENT ------------ ------------ CUSTOMER -----------        DOC        COST APL-TO --------- DISTRIBUTION ---------
 NO   TYP  DESCRIPTION     DATE     NO       NAME                       AMOUNT      AMOUNT DOC-NO G/L ACCT JOB    TASK      AMOUNT

093024  1 093024/148637   03/01/95 01000      Potter, Gretchen M.         11.40        0.00 093024 4120-000                   11.40
093025  1 093025/148637   03/19/95 00335      Soft Machines                2.85        0.00 093025 4120-000                    2.85
093026  1 093026/148637   03/19/95 00340      Woodrum, Alan                2.85        0.00 093026 4120-000                    2.85
093027  1 093027/148637   03/19/95 00269      Illini Fire Equipment        4.75        0.00 093027 4120-000                    4.75
093028  1 093028/148637   03/19/95 00312      Phebus Tummelson Bryan       4.15        0.00 093028 4120-000                    4.15
093029  1 093029/148637   03/19/95 00297      Desser, Cathleen             6.05        0.00 093029 4120-000                    6.05

                                                       SALES TOTALS:        32.05        0.00                                32.05
                                                 CREDIT MEMO TOTALS:         0.00        0.00                                 0.00

                                                       GRAND TOTALS:        32.05        0.00                                32.05
  558159 = HASH OF
        DOCUMENT #S

  6  ENTRIES

     * * * GENERAL LEDGER DISTRIBUTION TOTALS * * *
G/L ACCT DESCRIPTION                         DEBIT       CREDIT
-------- ------------------------------ ----------   ---------- 4120-000 Installation Services                            32.05
1200-000 Accounts Receivable                 32.05
                                       ----------   ----------
                             TOTALS:        32.05        32.05
      INVOICE TAX SUMMARY:  Table          Tax Taxable Amt
                            ------ ----------- -----------
                                   =========== ===========
                  EDIT LIST TOTALS       0.00        0.00      TOTAL NON-TAXABLE:      32.05  TOTAL USER ENTERED TAXES:       0.00

Ver. 7.0
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11.
7Sample #6. Service Income Comparative Report

REPORT NAME:  SVCCMP.PRT

RUN DATE: 19-SEP-96                      Test Awning Co.                                                                    PAGE   1

Service Income Comparative Report

Current Dates: ALL                       Comparative Dates: ALL
PRINT DETAIL: N
TIME:  3:15 PM

                                                      --------------Current-------------- ------------Comparative------------
PRICE CODE DESCRIPTION                                      INCOME       HOURS     INC/HRS      INCOME       HOURS     INC/HRS

PU-C       Put-up, canopy                                     4.75        0.00                    4.75        0.00
PU-D-1     Put-up, 1st floor, double                          3.20        1.50        2.00        3.20        1.50        2.00
PU-S-1     Put-up, 1st floor, single                         19.95        1.00       20.00       19.95        1.00       20.00
TD-C       Take down, canopy                                  4.15        1.75        2.00        4.15        1.75        2.00

====================================================================================================================================
                                                            32.05        4.25        8.00       32.05        4.25        8.00

REPORT OPTIONS SELECTED:

                                     Current Dates:  ALL
                                  Comparative Dates: //ALL
Print Detail: N

10/96
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11.
8Sample #7. Price Book MTD/YTD Sales Analysis

REPORT NAME:  PBKANA.PRT

RUN DATE:  5-OCT-96                      Test Awning Co.                                                                    PAGE  1

PRICE BOOK MTD/YTD SALES ANALYSIS DETAIL

SERVICE LINES: ALL
SERVICE CATEGORIES: ALL
PRICE CODES: ALL

          PRICE CODE           UNITS  DESCRIPTION                                 PRICE 1    PRICE 2    PRICE 3    PRICE 4  PRICE 5
              AVG COST                        QTY SOLD       COST TOTL SALES             NET SALES    % SALES   GRS PROF % GRS PROF

          CLN-A-10             EA     Clean awning over 10'                        247.50     270.00     292.50     315.00   337.50
               225.000                 MTD:          3    675.000      90.00                 90.00      18.16    -585.00    -118.01
                                       YTD:          3    675.000      90.00                 90.00      18.16    -585.00    -118.01

          CLN-A-D              EA     Clean Awning - Double Width                  247.50     270.00     292.50     315.00   337.50
               225.000                 MTD:          0      0.000       0.00                  0.00       0.00       0.00       0.00
                                       YTD:          0      0.000       0.00                  0.00       0.00       0.00       0.00

          PU-10-1              EA     Put-up, 1st floor, over 10'                    0.00       0.00       0.00       0.00     0.00
                 0.000                 MTD:          0      0.000       0.00                  0.00       0.00       0.00       0.00
                                       YTD:          0      0.000       0.00                  0.00       0.00       0.00       0.00

          PU-10-2              EA     Put-up, 2nd floor, over 10'                    0.00       0.00       0.00       0.00     0.00
                 0.000                 MTD:          0      0.000       0.00                  0.00       0.00       0.00       0.00
                                       YTD:          0      0.000       0.00                  0.00       0.00       0.00       0.00

          REPAIR-A             EA     Awning Repair                                 61.88      67.50      73.12      78.75    84.38
                56.250                 MTD:          0      0.000       0.00                  0.00       0.00       0.00       0.00
                                       YTD:          0      0.000       0.00                  0.00       0.00       0.00       0.00

          ST-10                EA     Storage, over 10' awning                       0.00       0.00       0.00       0.00     0.00
                 0.000                 MTD:          0      0.000       0.00                  0.00       0.00       0.00       0.00
                                       YTD:          0      0.000       0.00                  0.00       0.00       0.00       0.00

          TD-10-1              EA     Take down, 1st floor, over 10'                 0.00       0.00       0.00       0.00     0.00
                 0.000                 MTD:          0      0.000       0.00                  0.00       0.00       0.00       0.00
                                       YTD:          0      0.000       0.00                  0.00       0.00       0.00       0.00

==================================================================================================================================== 
MASTER FILE TOTALS:                     MTD:         50      0.000     495.70                495.70                495.70
                                       YTD:         50      0.000     495.70                495.70                495.70
==================================================================================================================================== 

Ver. 7.0
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11.
9Sample #8. Calculate/Print Proposed Price Book Charges

REPORT NAME:  PBKCLC.PRT

RUN DATE:  5-OCT-96                      Test Awning Co.                                                                    PAGE   1

PRICE BOOK CALCULATIONS

SERVICE LINES: ALL
SERVICE CATEGORIES: ALL
PRICE CODES: ALL

PRICE CODE SERVICE DESCRIPTION                    UNITS SERV LINE  SERV CAT   OLD PRCE1  OLD PRCE2  OLD PRCE3  OLD PRCE4  OLD PRCE5
                                                                             NEW        NEW        NEW        NEW        NEW

CLN-A-10   Clean awning over 10'                 EA     AWNING     CLEAN          247.50     270.00     292.50     315.00     337.50
                                                COST      :    225.00            247.50     270.00     292.50     315.00     337.50
CLN-A-D    Clean Awning - Double Wi              EA     AWNING     CLEAN          247.50     270.00     292.50     315.00     337.50
                                                COST      :    225.00            247.50     270.00     292.50     315.00     337.50
PU-10-1    Put-up, 1st floor, over               EA     AWNING     PUT-UP           0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00
PU-10-2    Put-up, 2nd floor, over               EA     AWNING     PUT-UP           0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00
REPAIR-A   Awning Repair                         EA     AWNING     REPAIR          61.88      67.50      73.12      78.75      84.38
                                                COST      :     56.25             61.88      67.50      73.12      78.75      84.38
ST-10      Storage, over 10' awning              EA     AWNING     STORAGE          0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00
ST-C-<6    Storage, canopy, 1-5 raf              RFTR   CANOPY     STORAGE          0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00
ST-C->=6   Storage, canopy, 6 or mo              RFTR   CANOPY     STORAGE          0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00
TD-10-1    Take down, 1st floor, ov              EA     AWNING     TAKE DOWN        0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00
TD-10-2    Take down, 2nd floor, ov              EA     AWNING     TAKE DOWN        0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

    29 ITEMS

PRICE BASE: COST
PRICE 1 MULTIPLIER:   1.100
PRICE 2 MULTIPLIER:   1.200
PRICE 3 MULTIPLIER:   1.300
PRICE 4 MULTIPLIER:   1.400
PRICE 5 MULTIPLIER:   1.500

10/96
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11.
10 Sample #9. Calculate/Change Price Book Prices

REPORT NAME:  PBKCNG.PRT

RUN DATE:  5-OCT-96                      Test Awning Co.                                                                    PAGE  1

PRICE BOOK CHANGES

SERVICE LINES: ALL
SERVICE CATEGORIES: ALL
PRICE CODES: ALL

PRICE CODE SERVICE DESCRIPTION                    UNITS SERV LINE  SERV CAT   OLD PRCE1  OLD PRCE2  OLD PRCE3  OLD PRCE4  OLD PRCE5
                                                                             NEW        NEW        NEW        NEW        NEW

CLN-A-10   Clean awning over 10'                 EA     AWNING     CLEAN          247.50     270.00     292.50     315.00     337.50
                                                COST      :    225.00            247.50     270.00     292.50     315.00     337.50
CLN-A-D    Clean Awning - Double Wi              EA     AWNING     CLEAN          247.50     270.00     292.50     315.00     337.50
                                                COST      :    225.00            247.50     270.00     292.50     315.00     337.50
PU-10-1    Put-up, 1st floor, over               EA     AWNING     PUT-UP           0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00
PU-10-2    Put-up, 2nd floor, over               EA     AWNING     PUT-UP           0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00
PU-C       Put-up, canopy                        RFTR   CANOPY     PUT-UP           0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00
PU-D-1     Put-up, 1st floor, doubl              EA     AWNING     PUT-UP           0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00
REPAIR-A   Awning Repair                         EA     AWNING     REPAIR          61.88      67.50      73.12      78.75      84.38
                                                COST      :     56.25             61.88      67.50      73.12      78.75      84.38
ST-10      Storage, over 10' awning              EA     AWNING     STORAGE          0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00
ST-C-<6    Storage, canopy, 1-5 raf              RFTR   CANOPY     STORAGE          0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00
TD-10-1    Take down, 1st floor, ov              EA     AWNING     TAKE DOWN        0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00
TD-10-2    Take down, 2nd floor, ov              EA     AWNING     TAKE DOWN        0.00       0.00       0.00       0.00       0.00
                                                COST      :      0.00              0.00       0.00       0.00       0.00       0.00

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

    29 ITEMS

PRICE BASE: COST
PRICE 1 MULTIPLIER:   1.100
PRICE 2 MULTIPLIER:   1.200
PRICE 3 MULTIPLIER:   1.300
PRICE 4 MULTIPLIER:   1.400
PRICE 5 MULTIPLIER:   1.500

Ver. 7.0
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11.
11 Sample #10. Salesperson Commissions Report

REPORT NAME:  SPRCOM.PRT

RUN DATE:  5-OCT-96                      Test Awning Co.                                                                    PAGE  1

SALESPERSON COMMISSION REPORT

SALESPEOPLE: ALL                                                                                                        04:25 PM
INVOICE DATES: ALL
TRX TYPES: 1-SALE 3-CREDIT MEMO

SLS                                                                      TKT  TRX         DOC         DOC       GROSS    COMMISSION
ID     ------------- CUSTOMER ---------- INV #  INV DTE  TKT #  TKT DTE  TYPE TYPE     AMOUNT        COST      PROFIT           DUE

      00269      Illini Fire Equipment  093027 09/08/96 093027 09/08/96  IN   1         0.00        0.00        0.00          0.00
      00269      Illini Fire Equipment  093034 09/09/96 093034 09/09/96  IN   1         0.00        0.00        0.00          0.00

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\
                                                                                  ----------- ----------- -----------   -----------
                                                                 CUSTOMER TOTALS:       0.00        0.00        0.00          0.00

      00297      Desser, Cathleen       093029 09/08/96 093029 09/08/96  IN   1         0.00        0.00        0.00          0.00
      00297      Desser, Cathleen       093035 10/01/96 093035 10/01/96  IN   1         0.00        0.00        0.00          0.00

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\
                                                                                  ----------- ----------- -----------   -----------
                                                                 CUSTOMER TOTALS:       0.00        0.00        0.00          0.00

      00300      Cochrane's             093030 01/08/96 093030 01/08/96  IN   1         0.00        0.00        0.00          0.00
      00300      Cochrane's             093032 02/01/96 093032 02/01/96  IN   1         0.00        0.00        0.00          0.00

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\
                                                                                  ----------- ----------- -----------   -----------
                                                                 CUSTOMER TOTALS:       0.00        0.00        0.00          0.00

      00335      Soft Machines          093025 09/08/96 093025 09/08/96  IN   1         0.00        0.00        0.00          0.00
      00335      Soft Machines          093031 10/01/96 093031 10/01/96  IN   1         0.00        0.00        0.00          0.00

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\
                                                                                  ----------- ----------- -----------   -----------
                                                                 CUSTOMER TOTALS:       0.00        0.00        0.00          0.00

      00340      Woodrum, Alan          093026 09/08/96 093026 09/08/96  IN   1         0.00        0.00        0.00          0.00

      01000      Potter, Gretchen M.    093024 09/08/96 093024 09/08/96  IN   1         0.00        0.00        0.00          0.00
                                                                                  ----------- ----------- -----------   -----------
                                                               SALESPERSON TOTALS       0.00        0.00        0.00          0.00
------------------------------------------------------------------------------------------------------------------------------------ 

REPORT TOTALS:                                                                           0.00        0.00        0.00          0.00
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11.
12 Sample #11. Awning Mfg Dte Listing

REPORT NAME:  MFGEDT.PRT

RUN DATE:  5-OCT-96                      Test Awning Co.                                                                    PAGE  1

Awning Mfg Dte Listing

Types: ALL   Styles: ALL
Mfg Dtes:    ALL                            Print Order: Sect/Zone/Rte
TIME:  4:32 PM

Bldg ID      Sect Zone Rte  Seq  Address 1                 Bill To Name              Bill ID
                                Contact                   Bldg Phone
   ID         Ticket Description                    Qty   Bill Qty  Est Value Mfg Dte    Sts Location on Building

61820-5826   C-U  CNTR A    12   901 S. Prospect           Potter, Gretchen M.       01000
                                Potter, Gretchen M.       398-6611
   901-1      Side door awning                        1          1     350.00 05/01/1989 ACT Northwest Corner facing William St
.
/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\
                                                                    ==========
                                               Building TOTALS:        900.00
------------------------------------------------------------------------------------------------------------------------------------ 
1001         C-U  CNTR A    14   801 S. Neil               Soft Machines             00335
                                Soft Machines             217-351-7199
   1001-1     Entrance Awning                         1          1      80.00 06/10/1985 ACT East side main entrance
                                                                   ==========
                                               Building TOTALS:         80.00
------------------------------------------------------------------------------------------------------------------------------------ 
1003         C-U  EAST A    20   1606 N. Willow View Rd.   Drake, Karl               00355
                                Drake, Karl               352-0123
   1003-1     Window awning                           1          1      90.00 02/13/1990 ACT West side of front entrance
                                                                   ==========
                                               Building TOTALS:         90.00
                                                                   ----------
                                                    REPORT TOTALS:   6,695.00
==================================================================================================================================== 
REPORT OPTIONS SELECTED:

Types:       ALL
Styles:      ALL
Mfg Dtes:    ALL                            Print Order: Sect/Zone/Rte
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
    12 Buildings printed
    20 Awnings printed

PRINTED ON: 10/05/96 AT 04:32 PM

Ver. 7.0
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