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REPORT

9.
1Module Overview

The Print Call Back Report option is one that produces a frequently used,  but very 
specialized,  report.  The report can include selections from any or all of the following 
pieces of information found on service tickets:

Ticket status
Ticket numbers
Ticket dates
Call Back Dates
Ticket Operator IDs

In addition to this information,  you have the option of including or not including:

Tickets from the history file
Completed tickets
Salespeople printed on separate pages

When you choose the Print Call Back Report option from the STRIPES Main menu, the 
first thing you see is a printer selection screen.  On this screen you designate which 
printer is to be used or whether the Call Back report is to be saved for later printing.  
If you choose to save it for later printing,  the report is saved in the file RECALL.PRT.

9.
2The Call Back Report Setup Screen
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Print Call Back Report

1. Include Tickets with Status   Y  NEW-new entry/svc ticket not printed
                                 Y  TIK-svc ticket printed
                                 Y  SEL-svc ticket selected for invoicing
                                 Y  PRT-invoice has been printed
                                 N  CAN-invoice printed then cancelled

2. Svc Ticket #s          ALL    START                END

3. Svc Ticket Dates       ALL    START                END

4. Call Back Dates               START 10/01/1996     END  10/26/1996

5. Svc Ticket Oper IDs    ALL    START                END

6. Include Tkts in History File?           N

7. Include Completed Tkts?                 N

8. Print salespeople on separate pages?    N

ANY CHANGE ?  █__
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The Call Back Report Setup Screen is shown above with all the default settings 
included.  To change any of these entries,  type the corresponding number from the left 
margin and press [ENTER].

For Yes/No attributes,  type the first letter of the choice you wish.

For date attributes in a particular range:

● Type the START date in MMDDYY form (no punctuation; no century number).  Press
[ENTER].

● Type the END date in MMDDYY form.  Press [ENTER].

The default for START Date is today's date;  for END Date the default is fifteen days 
ahead.

When all attributes for the Call Back Report are correct,  press [ENTER] alone at 
the  ANY CHANGE ?  prompt.

Next you will see a screen listing all choices for  Sector,  Zone,  and Route to be 
included on the Call Back Report.  All these are Yes/No selections,  with the initial 
screen displaying the default values.

● Type 'R' (for Reverse) to change all "Yes" settings to "No" and all "No" 
settings to "Yes".

● Type a number from the list to change just one setting.  Press [ENTER] and the
change will be made.

● When all Sector,  Zone,  and Route selections for your Call Back Report are 
correct,  press 'E' to end and record these selections.

Next you will see a Select Ticket Types screen.  On this screen will be listed all 
of the service ticket types together with a Yes/No designation for Including/Not including
each of the ticket types in your Call Back Report.  Default values are shown on the 
screen.

● Type 'R' (for Reverse) to change all "Yes" settings to "No" and all "No" 
settings to "Yes".
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● Type a number from the list to change just one setting.  Press [ENTER] and the
change will be made.

● When all Ticket Type selections for your Call Back Report are correct, press 
'E' to end and record these selections.

Your screen will display the message:

PRINTING OCCURRING ... PLEASE WAIT

When the report is finished,  you will get the message:

         The report for this group is complete.
         Do you want to choose another group? [N]

To choose another group for which to make a new Call Back Report,  press 'Y' and then 
[ENTER].

To end generating of Call Back Reports,  press [ENTER] alone.  You will be taken to 
the STRIPES Main menu.
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9.
1Sample Call Back Report

REPORT NAME:  RECALL.PRT

RUN DATE: 01-OCT-96  Test Awning Co.                                    PAGE   1

Service Ticket Call Back Report

Ticket Number Range: ALL               Date Range: 10/01/1996 TO 10/26/1996
Include Hst: N       TKT STATUS: NEW TIK SEL PRT
TIME:  2:00 PM

Slspn  Call Bk  Contact                   Phone                Tkt #      Amount
  Sts Wrk Loc  Address 1                 Bill To Name         Date

PNB    10/10/96 J.R.DENNIS                333-1234             093056     123.45
  PRT WIP CURR 1310 S. SIXTH ST.         J.R.DENNIS           01/17/96

Total of all Tkts:        123.45

   1 Tickets

REPORT OPTIONS SELECTED:

Tickets with status: NEW TIK SEL PRT
Ticket Numbers: ALL                    Ticket Dates:  ALL
                                      Call Back Dates: 10/01/1996 TO 10/26/1996
Separate Page/Salesperson? N           Include History:N
                                      Include Completed Tickets? N
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA
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