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WHAT  DOES  IT  DO?
STRIPES (c) manages all of the information about your service 

customers,  service sites,  service routes,  service jobs,  service 
priorities,  estimated service times,  service scheduling and calendars,  
and on-line service history.  We designed STRIPES to help with the details 
that drive you crazy:

What service jobs do I have to do today/this week/next month?

Every awning,  furnace,  air conditioner,  canopy,  lawn & garden,  
construction machine,  pottyhouse,  anything requiring regular 
maintenance has an attached maintenance calendar and related 
information.  You set up the service month,  week,  and service codes.
STRIPES creates the Service Tickets from that calendar.

How long did it take me last year?

STRIPES service history tracks the actual times for each service job. 
When STRIPES creates Service Tickets from the maintenance calendar,  
it uses last year's actual time for the current year's estimated 
times.

Who do I call to schedule the work?

Every service site has a contact person and contact information that 
appears on every Service Ticket.

Do I have special instructions to remember for this job?

Every Service Ticket has its own notepad.  Use it to include 
directions for your crew,  to note special instructions for service 
performance,  or to provide additional information about the job.

Next week is a disaster.  I must reschedule some jobs.

Use the STRIPES Service Planner to see any week you want.  A few 
simple keystrokes will reschedule any job.
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STRIPES does all 
this and more from 
one simple menu:

The concepts are simple.  There is a Service Site (a building, a lot, a 
location, etc.).  There are Serviceable Objects (awnings, furnaces, air 
conditioners, lawns & gardens, machinery,  etc.) attached to that Site.  
STRIPES creates Service Tickets from the Site/Serviceable Objects records 
and your Service Price Book.

Copyright, 1996 Codesmiths, Inc. 11/96

                          STRIPES Service Module, v. 7.0
                       Copyright (c) Codesmiths, Inc., 1996
=============================================================================== 

Please select application  █_       1. Building File Maintenance
                                   2. Price Book Maintenance
   Test Awning Co.
                                   3. Enter/Edit Service Tickets
------- FILE INFORMATION -------
DEV   FILE  PST  REC#  MAX#  LEFT   4. Look up Building Information
DSK04 BLDHDR        1    50    49   5. Look Up Price Book Information
DSK04 BLDITM        1   150   149   6. Look up Current Service Tickets
DSK04 PBKMAS        0   100   100   7. Look up Old Service Tickets
DSK04 SVCHDR        0   100   100
DSK04 SVCLIN        0   200   200   8. Print Call Back Report
DSK04 SVHHDR        0   100   100
DSK04 SVHLIN        0   200   200   9. Scheduling Reports/Functions
DSK04 SVCSLM        0    50    50  10. Management Reports
DSK04 SVCUSR        1    25    24  11. History Functions
DSK04 SVCSLS        0   100   100  12. Custom Reports
DSK04 SVCCSH        0   100   100  13. Display/Print LAST COPY of Reports
                                  14. Systems Management Functions
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SERVICE SITE INFORMATION
The following screen illustrates information on a Service Site (a building)
for an Awning Service application of STRIPES.

Great,  you say,  but you're not in the awning service business!  No 
problem.  The title of EVERY DATA FIELD in STRIPES (and,  thus,  its use) 
quickly may be changed to whatever you want when you install the software 
system.  We work with you to tailor the language,  meanings,  and 
information to your operation.
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Change Building              Test Awning Co.
*1. Bldg ID    61820-5826                 *6. Bill ID 01000
*2. Mail Add   901 S. Prospect                        Potter, Gretchen M.
                                         *7. Owner   Potter, Gretchen M.
3. Bldg City  Champaign                  *8. Contact Potter, Gretchen M.
4. Bldg State IL                          9. Telephone  398-6611
5. Bldg Zip   61820-5826                 10. Tax Cde  IL618
===============================================================================
11. Sector     C-U                        19. Construct Date     04/01/1936
12. Zone       CNTR                       20. Condition          Good
13. Route      A                          21. Ext Finish         Brick
14. Sequence   12                         22. Color              Tan
                                         23. Roof Height        13' 7"
15. Permit Rqd                            24. Min from Grd       9' 3"
16. Permit By                             25. Proj Limit
17. Permit Src                            26. Mounting           Brick
18. J/C Job #                             27. Surface            Masonry
===============================================================================
28. Notes 1
29. Notes 2                                                 30. Memo?     Y
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SERVICE OBJECT
INFORMATION

The following screen illustrates Service Object information (an Awning) for
a Service Site (a building) of an Awning Service application of STRIPES.

         ➔

Here's the Service Object (the awning) maintenance calendar.
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Building Awnings    61820-5826   901 S. Prospect            C-U /CNTR/A   /12
Add                 01000      Potter, Gretchen M.
1. Awning ID   901-1                                  6. File #
2. Ticket Desc Side door awning                       7. Mfg Dte  05/01/1989
3. Type        Awning                                 8. Slsprsn  WY
4. Style       Hood                                   9. Status   ACT
5. Qty                   1                           10. Bill Qty         1   
====Dimensions=================Fabric====================Other Info============
11. Unit of Mea    IN.     17. Color                  23. Scallop #
12. Drop           4.5     18. Fabric      Sunbrella  24. Graphic
13. Projection     23.0    19. Pattern     2735       25. Weight     25.0
14. Width          38.5    20. Qty         3.0        26. Stored At  406
15. Val Depth      4.0     21. Unit/Mea    YDS        27. Est Value  100.00
16. # Rafters              22. Bind Col    White

28. Bldg Loc    Northwest Corner facing William St.
29. Svc Notes   Don't walk on the day lillies.

====MO=WK==Svc Code============MO=WK==Svc Code=================================
30. 03  1  PU-S-1          33.
31. 11  2  TD-S-1          34.
32.                        35.

Enter field number to CHANGE, OR hit <RETURN> to save, OR <ESC> to abort █_
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Put it up in March.
Take it down in November.

Remember,  ALL these data field titles and uses may be tailored to YOUR 
operation and vocabulary.
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PRICE BOOK INFORMATION
You build a Price Book of Price Codes for the various services you provide.
The following screen continues our example with a Price Book entry for the 
service task  "take down a single-window awning mounted to a first floor 
window."

Fields #1 - #8 describe the service task.  The estimated time and manpower 
are used as starting points for STRIPES scheduling functions.

Fields #9 - #13 give up to five pricing levels you may define for this 
task.  Tailor your charges to your customers;  associate each price 
level with a different group of customers.

Field #16 houses the priority level you attach to this task.

Fields #17 - #21 define the accounting disposition of this task.

The lower left corner of this screen contains accumulators that collect and
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Price Book Maintenance                SECURITY VALIDATED   ADD PRICES

1. Code      TD-S-1                                 9. Price 1        19.98
2. Descrip   Take down, 1st floor, single          10. Price 2        18.69
3. Category  TAKE DOWN                             11. Price 3        17.41
4. Line      AWNING                                12. Price 4        16.12
5. Units     EA                                    13. Price 5        15.84
                                                   14. Cost           0.000
6. Est Time         0.75                           15. Taxable?  Y
7. # of Wrkrs   1                                  16. Priority  3
8. Svc Cat    TD                                                 SCHED MAINT
                                                   17. On Bill?     Y
   A/R Chgs MTD:       0.00   YTD:       0.00      18. Awning Rqd   Y
   A/R Qtys MTD:          0   YTD:          0      19. J/C Task
                              LYR:          0      20. Income Acct  4120-000
   Hse Chgs MTD:       0.00   YTD:       0.00      21. CRM Acct     1200-000
   Hse Qtys MTD:          0   YTD:          0
                              LYR:          0
DATES  Last Edit: 08/16/1995   Add: 08/16/1995
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summarize activity for this task.
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THE SERVICE TICKET
The following is an example of a Service Ticket produced by the STRIPES 
system.  This goes to the site with your crew and informs them of the tasks
to be performed.

                                Test Awning Co.

                     Service Ticket WIP                   Sale

    Building: 61820-5826                 BILL TO: 01000
    901 S. Prospect                               Potter, Gretchen M.
                                                  901 S. Prospect
    Champaign, IL 61820-5826
    Contact: Potter, Gretchen M.                  Champaign, IL  61820
    Phone: 398-6611
                                          PO Num:                   Opr: JRD
    Foreman:                               Terms: NET 30            Sls:
    S/Z/R/S: C-U  CNTR A    12           INVOICE:
    Ticket: 093055  Date: 11/19/1996    INV DATE:                  Page:   1

================================================================================
  Bill Qty Units      Service Description            Schedule              PRICE
================================================================================
         1 EA         Take down, 1st floor, over 10' 11/19                  5.05
           901-1      Side door awning
            Northwest Corner facing William St.
            Priority: SCHED MAINT
            Workers: JRD    GMP              Stored at:

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\//

================================================================================
10/26/96  9:27 AM                                            SUBTOTAL       5.05
                                                                 MISC       0.04
                                                              MILEAGE       6.44
Work Completed By                                             IL TAX       0.00
                                                      Prepayment Made      -1.38
Time to Complete            
                                                                      ==========
Date                                                        TOTAL DUE      10.15
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We will be happy to custom tailor the STRIPES Service Ticket and the 
STRIPES Invoice for your letterhead forms.
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STRIPES  CALENDAR
Use the STRIPES 10-Day Calendar to see quickly the jobs that must be done. 
If you need more information,  use the STRIPES on-screen scans to see job 
detail,  or print the STRIPES schedule (see next page for this).

RUN DATE: 26-OCT-96                      Test Awning Co.                                                                    PAGE   1

Service Ticket Calendar

Ticket Number Range: ALL               Date Range: 11/15/1996 TO 11/24/1996
PRINT ORDER: S/Z/R   TKT STATUS: NEW TIK
TIME: 11:07 AM

Sect Zone Rte  Seq  Building Address                Nov                                                            Nov
     Tkt #  Foremn                                  15     16     17     18     19     20     21     22     23     24

C-U  CNTR A    12   901 S. Prospect                                            1.75
     093055        Champaign       61820-5826
C-U  CNTR A    12   1006 S. Prospect               0.75
     093013        Champaign       61820
C-U  CNTR A    35   1607 N. Market St.                           3.50
     093004        Champaign       61820
C-U  EAST A    20   1606 N. Willow View Rd.               1.50
     093014        Urbana          61801
C-U  EAST A    26   33 Sherwin Drive               1.50
     093015        Urbana          61801
                                                ====== ====== ====== ====== ====== ====== ====== ====== ====== ======
                                                  2.25   1.50   3.50   0.00   1.75   0.00   0.00   0.00   0.00   0.00

   5 Tickets
Total Estimated Time:        9.00 HRS

REPORT OPTIONS SELECTED:

Tickets with status: NEW TIK
Ticket Numbers: ALL                    Ticket Dates:  11/15/1996 TO 11/24/1996
                                      Call Back Dates: ALL
Operator IDs: ALL                      Foremen IDs:  ALL
Print Order: Sector/Zone/Route/Seq     Include Completed Tickets? N
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA
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STRIPES  SCHEDULE

RUN DATE: 26-OCT-96                      Test Awning Co.                                                                    PAGE   1

Service Ticket Schedule

Ticket Number Range: ALL               Date Range: ALL
PRINT ORDER: S/Z/R   TKT STATUS: NEW TIK
TIME: 10:21 AM

Sect Zone Rte  Seq  Date       Tkt #  Address 1                 Address 2                 City            St Bldg Zip    Work Foremn
                                     Contact                   Bldg Telephone
         STS        Qty Service Description            Awning Description               Est Time Priority     Item Schedule

C-U  CNT  A    12   11/19/1996 093055 901 S. Prospect                                     Champaign       IL 61820-5826  WIP
                                     Potter, Gretchen M.       398-6611
         WIP          1 Take down, 1st floor, over 10' Side door awning                     1.75 SCHED MAINT  11/19/1996
             MPWR:  1   Workers: JRD    GMP    
                                                                                      ==========
                                                                          TOTAL TIME:       1.75
------------------------------------------------------------------------------------------------------------------------------------
C-U  EAS  F    23   11/17/1996 093056 1310 S. SIXTH ST.         ROOM 396                  CHAMPAIGN       IL 61820       WIP  GMP
                                     J.R.DENNIS                333-1234
         WIP          1 Take down, 2nd floor, over 10' BALCONEY COVER                       2.00 SCHED MAINT  11/17/1994
             MPWR:  1   Workers: GMP    PNB
                                                                                      ==========
                                                                          TOTAL TIME:       2.00
------------------------------------------------------------------------------------------------------------------------------------

/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\/\

   2 Tickets
Total Estimated Time:        3.75 HRS

REPORT OPTIONS SELECTED:

Tickets with status: NEW TIK
Ticket Numbers: ALL                    Ticket Dates:  ALL
                                      Call Back Dates: ALL
Operator IDs: ALL                      Foremen IDs:  ALL
Print Order: Sector/Zone/Route/Seq     Print Item Detail?  Y
Sects:   C-U   B-N   DNV   KKK   STLO  CHI   INDY
Zones:   CNTR  EAST  WEST  NRTH  SOUT
Rtes:    A     B     C     D     F     YNKE  DSHR  CHRY  LSHR  BUSN
Ticket Types: IN  CR  AC  RA
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INVOICING
STRIPES invoicing is simple.  Once
you've finished the jobs and have
recorded each job's actual time,  select #14. BILL COMPLETED SERVICE 
TICKETS (top left screen).  Then (lower right screen),  do #1. Select 
Service Tickets for Invoicing,  then do #4. Print Invoices to Send Out,  
and finally,  do #6. Post Invoiced Service Tickets to Accounts Receivable. 
This last step also posts the Service Tickets to the STRIPES History file.
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Test Awning Co.
Enter/Edit Service Tickets
                                   1. Add Service Tickets
Please select application  █_       2. Change Service Tickets
                                   3. Delete Service Tickets
                                   4. Print Service Ticket Edit List
                                   5. Print Service Ticket Summary

                                   6. Print Service Tickets to Send Out

------- FILE INFORMATION -------    7. POST Prepayments to A/R Transfer File
DEV   FILE  PST  REC#  MAX#  LEFT
DSK04 SVCHDR **     4    50    46   8. Print Route Schedule
DSK04 SVCLIN        8   100    92   9. Print Route 10 Day Calendar
DSK04 SVCUSR        1    25    24
DSK04 SVCSLS        0   100   100  10. Look Up Building Information
DSK04 SVCCSH        0   100   100  11. Look Up Price Book Information
                                  12. Look Up Old Service Tickets
                                  13. Look Up Customer Account

                                  14. BILL COMPLETED Service Tickets

                                  15. Create a New Service Ticket from History

Test Awning Co.                                                             
Bill Completed Service Tickets                                                 
                                                                              
                  Please select application █_                                
                                                                              
               1. Select/Unselect Svc Tickets for Invoicing             
               2. Print Invoice Selection Edit List - complete detail         
               3. Print Invoice Selection Summary - 1 line per ticket         
                                                                              
               4. Print Invoices to Send Out                          
                                                                              
               5. Print Posting Summary                                       
                                                                              
               6. POST Invoiced Svc Tickets to A/R Transfer Files      
                                                                              
                   ------- FILE INFORMATION -------                           
                   DEV   FILE  PST  REC#  MAX#  LEFT                          
                   DSK04 SVCHDR  **    4    50    46                          
                   DSK04 SVCLIN        5   100    95                          
                   DSK04 SVCUSR        8    25    17                          
                   DSK04 SVCSLS        0   100   100                          
                   DSK04 SVCCSH        0   100   100                          
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REPORTS WITHOUT END
We ran out of space on one screen to list all of the STRIPES reports.  Have
a special report you need for your business?  No problem!  Codesmiths 
offers customizing services at below industry average costs.
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Test Awning Co.
Display/Print LAST COPY of Svc Reports

 1. Awning Maintenance Calendar         19. Problems in Updating Price Book
 2. Complete Building Information       20. Problems in Updating Tkt History
 3. Customer Service History Report     21. Salesperson Commission Report
 4. Customer Information Scan           22. Salesperson Listing
 5. History A/R Posting Journal         23. Schedule Planner
 6. History Edit List                   24. Service History Billing Summary
 7. Invoices                            25. Service Income Comparative Report
 8. Invoice Alignment                   26. Service Item History Report
 9. Invoice Selection Edit List         27. Service Reminder Notices
10. Invoice Selection Summary           28. Service Sales Tax Report
11. Last Immediate Invoice              29. Service Ticket Calendar
12. Last Immediate Svc Tkt              30. Service Ticket Posting Summary
13. Price Book MTD/YTD Sales Analysis   31. Service Ticket Scan
14. Price Book Calculations             32. Service Ticket Schedule
15. Price Book Changes                  33. Service Ticket Summary
16. Price Book Complete Listing         34. Service Tickets Selected to Bill
17. Price Book Information Scan         35. Service Tickets
18. Price Book One Line Summary         36. Short Building Listing

       Select Report # :    █__
[RETURN] for other choices.

Test Awning Co.
Display/Print LAST COPY of Svc Reports - Page 2                                  

37. Stored At Report
38. STRIPES User Sign-On Listing
39. Svc Cash Transfer Edit List
40. Svc Prepayment Journal
41. Svc Sales Transfer Edit List
42. Svc Ticket Edit List
43. Svc Ticket Invoice Cash Journal
44. Svc Ticket Invoice Sales Journal
45. Svc Tkt Call Back Report
46. Svc Tkts Created-Awning Calendar
47. Tax Table Complete Listing
48. Ticket History Scan
49. Awning Mfg Dte Listing
50. Awning Schedule Notices
51. Sect/Zone/Rte Summary

       Select Report # :    █__
[RETURN] for other choices.
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EQUIPMENT  NEEDED
All Codesmiths software runs on both single user MS-DOS workstations (with or without 
Windows 95 or later),  multi-user networks (Novell, Lantastic, Windows NT),  and on Alpha 
Microsystems network computers.

The minimum computer hardware you need is:
IBM P/C compatible computer (at least 300 Mhz processor)

Windows 95/98, NT, Novell, Lantastic, etc.
640 KB random access memory (RAM)
Minimum 256 KB of L2 cache memory
100 megabytes UNUSED hard disk space
3.5" floppy disk drive
VGA color monitor (17" recommended)
System backup device 

Printer - at least one printer MUST support 132 column printing or compressed print 
in portrait mode.

Modem - at least 28.8 Kbps modem with dedicated phone line and communications 
software (PC Anywhere highly recommended).

IT'S READY TODAY
STRIPES is ready to go now.  If you sell and/or service ANYTHING,  particularly if you 
must manage a network of remote service sites and a complicated calendar of service 
events,  STRIPES can make a difference.  STRIPES comes with fully integrated Accounts 
Receivable and General Ledger modules at no extra cost,  a complete system to start 
automating your service business today.  Also available are low-cost optional modules,  
all fully integrated,  for Accounts Payable,  Payroll,  Job Costing,  Inventory/Order 
Entry,  Purchase Orders,  and Check/Accounts Reconciliation.  STRIPES significantly can 
improve the way you manage your service,  customers,  and account activities.  We'd like 
the opportunity to show you how it can fit into your organization.

Codesmiths is the computer support organization that makes STRIPES work for you.  We offer
installation,  training,  and on-going support for all of our software.  Our staff will 
work with you to make your computer system a comfortable part of your business.

Call us today at (800) 352-5510 for complete details on STRIPES and on our complete
computer accounting system.
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MAIL/FAX
FOR  INFORMATION

COMPANY NAME

CONTACT PERSON

ADDRESS

PHONE FAX

Do you have a computer system now? YES NO

If YES, give as many details as you can (brand,  CPU used,  amount of RAM, 
size of rigid disk,  number of serial/parallel ports,  modem model and 
speed of communication, etc.)

INFORMATION YOU SEEK ?

Codesmiths, Inc.
407 W. Springfield,  Suite 2

Urbana,  IL  61801

(800) 352-5510
FAX 217-337-7464
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