Display Master Files

Chapter Seven

DISPLAY MASTER FILES

7.

1Module Overview

The #6. Display Master Files option available from the Tentmaker Main Options Menu
allows you to look up Estimates (both pending and completed), Work Orders, or
Assemblies. It also permits you to SCAN Estimates for particular Start/End Dates,
Customer IDs, Customer Names, or Show IDs. We have taken the Lookup functions from each
of the Estimate Menu, the Work Order Menu, and the Assembly Master Menu and have made
them available directly from the T/M Main Options Menu. So, you can get the information

you need without going through two or three extra menus.

7.

2#1. Display Estimates (Full Display)

The Estimate display accesses the current Estimates as well as the Estimate History
file. This is particularly useful when a customer requests "the same thing I had last
year". You can display last year's Estimate. Confirm the request and then use main

option #11. Create New Estimate from History to create this year's copy.

1lLook Up Options
To lookup an Estimate, specify any one of the following:

° An Estimate ID number (Press [ENTER] alone if you don't know.)
Partial document numbers are NOT allowed.

° A Customer ID or Name (Press [ENTER] alone if this isn't what you want.)
Partial ID's or Names ARE allowed.

o A starting date range (Press [ENTER] alone to go back to Estimate number.)
For example, look for Estimates starting between 05/01/99 and 05/15/99.

Matches to your selection are displayed one at a time. To select an Estimate to
display, answer "Y" to the Right Estimate? (Y/N/Q) prompt.

The three screens of Estimate information are displayed. Press [ENTER] to go from
one screen to the next. You return to the Estimate Header screen to select another
Estimate to view.
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3#2. Display Work Orders (Full Display)

The Work Order display accesses only the current Work Orders. There is no work
order history in Tentmaker.

lLook Up Options
To lookup a Work Order, specify any one of the following:

° A Work Order number (Press [ENTER] alone if you don't know one.)
Partial document numbers are not allowed.

° An Estimate Number (Press [ENTER] alone if you don't know one.)
Partial document numbers are allowed.

° A Customer ID or Name (Press [ENTER] if this isn't what you want.)
Partial ID's or Names are allowed.

(] A Starting date range (Press [ENTER] to go back to Work Order number)
For example, look for Work Orders starting between
05/01/99 and 05/15/99.

Matches to your selection are displayed one at a time. To select an order to
display, answer "Y" to the Right Work Order? (Y/N/Q) prompt.

The two screens of order information are displayed. Press [ENTER] to go from one
screen to the next. When finished, vyou return to the Work Order Header screen to select
another Work Order to view. Press [ESC] or the Left Arrow key for the Work Order Number
to return to the Display selection screen.

4#3. Display Assemblies (Full Display)

The Assembly display shows the details of the 'Bill-of-materials' needed to assemble
a particular type of rental item (e.g., a tent, or a dance floor). This display is
useful if you have to manually create a Work Order for a job.

1lLook Up Options
° You can access an Assembly by entering a full or partial Assembly ID.

Matches to your selection are displayed one at a time. To select an Assembly,
answer "Y" to the Right Assembly? prompt.

The two screens of Assembly information are displayed. Press [ENTER] to go from one
screen to the next. When finished, you return to the Assembly Header screen to select
another Assembly to view. Press [ESC] or the Left Arrow key at the Assembly ID field to
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return to the Display selection screen.

5#4. SCAN Estimates (1 line/estimate)

This option permits an abbreviated lookup of selections of Estimates, presenting a
single line of information about each. Estimates may be selected by Order Type,
Start/End Dates, Customer ID, Customer Name, and Show ID.

7.

lLook Up Options

To lookup a set of Estimates, specify the following:

° Order Types The usual Order Types selection screen.

° A Start date range (Press [ENTER] alone for today's date)

Type [CTRL] + [Y] for ALL dates. Or, enter a Start
date of your choice, ©press [ENTER], type an End date
of your choice, ©press [ENTER] again.

(] Cus/Sup ID Match Will search both Contract Customer IDs and Outside

Supplier IDs for a match. (Press [ENTER] alone for ALL.) Partial Customer IDs
ARE allowed.

(] Cus/Sup Name Match Will search each of Contract Customer names, Contract
Site Contact names, Outside Supplier Company names, and Outside Supplier
names for a match. (Press [ENTER] alone for ALL.)

Partial Names ARE allowed.

° A Show ID (Press [ENTER] alone for ALL)

Matches to your selection are displayed one per line. For those Estimates
recovered, you will see displayed the Estimate Number, Customer Name, Site City/State,
the Salesperson, Estimate Status (Sts), an indicator telling whether a corresponding Work
Order exists, Start/End Dates, and an indicator telling whether the Estimate has Memos

attached. On each screen of estimates displayed you may choose to:

a) continue to the next part of the list (press [ENTER] alone)

b) print this part of the list (press [P] followed by [ENTER])

c) look at more detail for a particular line (type the line number in the
right-hand column followed by [ENTER])

d) quit this SCAN and re-enter the search keys for another SCAN (press [Q]
followed by [ENTER])

e) exit the SCAN option completely (press [ESC]).
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The Estimate Status (Sts) column may show any of the following codes:

Status Code Meaning

EU ESTIMATE UNFINISHED -- User entered an
estimate that is not fully processed.

EF ESTIMATE FINISHED -- Replaces EU when
estimate is complete.

ST SELECTED for INVOICING -- EF becomes SI when
estimate is selected for invoicing.

IP INVOICE PRINTED -- SI becomes IP after
invoice correctly printed.

SA SELECTED for ARCHIVING -- a never-billed
estimate selected for archive to history.

AU ARCHIVED UNBILLED -- Estimate not billed;
copied to history file.

6#5. SCAN Rental Items by ID/Size/Color/Description

This option permits an abbreviated lookup of selections of Rental Items, presenting
a single line of information about each. Rental Items may be selected by ID Number,
Size, Color, or Description.

7.

lLook Up Options

To lookup a set of Rental Items, specify the following:

° ID Number The item ID used in the Rental Master file. Press

[ENTER] alone for ALL items.

° Size Press [ENTER] alone for ALL Sizes.

° Color Press [ENTER] alone for ALL colors.

° Description Press [ENTER] alone for ALL Descriptions.

Partial entries ARE allowed.

Matches to your selection are displayed one per line. For those Rental Items

recovered, vyou will see displayed the ID Number, Size, Color, Description, Condition,

and Quantity available. On each screen of Rental Items displayed you may choose to:

a) continue to the next part of the list (press [ENTER] alone)

b) print this part of the list (press [P] followed by [ENTER])

c) quit this SCAN and re-enter the search keys for another SCAN (press [Q]
followed by [ENTER])

d) exit the SCAN option completely (press [ESC]).
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7.
7#6. SCAN Work Order Items by ID/Size/Color/Description

This option permits an abbreviated lookup of selections of Rental Items from a
collection of Work Orders, presenting a single line of information about each. Work
Orders are selected by the usual Order Types selection screen, and by specification of a
Start/End date range. Rental Items may be selected by ID Number, Size, Color, or
Description.

7.

1lLook Up Options

To lookup a set of Rental Items from Work Orders, do the following:

[ Order Types Specify the Order Types to search from the usual Order

Types Selection screen. See Chapter One of this manual for details.

° Start/End date range Enter Start and End dates in MMDDYY format. For ALL

dates, type [CTRL] + [Y¥] followed by [ENTER].

° ID Number The ID used in the Rental Master file. Press [ENTER]

alone for ALL items.

° Description Press [ENTER] alone for ALL Descriptions.

Partial entries ARE permitted.

° Size Press [ENTER] alone for ALL Sizes. Partial entries

are permitted.

° Color Press [ENTER] alone for ALL colors. Partial entries

are permitted.

Matches to your selection are displayed one per line. For those Rental Items
recovered, vyou will see displayed the Work Order Number where it was found, the Cusomer
Name on that Work Order, Color, Description, the Reservation dates of the item on that
Work Order, and the Quantity reserved. On each screen of Rental Items displayed you may

choose to:

a) continue to the next part of the list (press [ENTER] alone)

b) print this part of the list (press [P] followed by [ENTER])

c) quit this SCAN and re-enter the search keys for another SCAN (press [Q]
followed by [ENTER])

d) exit the SCAN option completely (press [ESC]).

8#7. Display Customer A/R Account

This option permits an abbreviated lookup of a Customer's account from the Accounts
Receivable module. This really is a big short-cut option. You need to know either a
Customer Name or a Customer Number to start the look-up, Dbut partial entries are
supported in each case.
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This is exactly the same Customer Account look-up that operates in the Accounts
Receivable module. For details of the operation of this look-up, see Chapter Eight of
the Accounts Receivable manual.
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