SVC Systems Management
Systems Management Functions
Which Program Do You Wish to Run? I

1. Work on User Sign-On File
2. Work on Salesperson File
Systems Management Fu 3. Set Next Ticket Number, Invoice Number
4. Clear MTD Fields in Price Book
5. Clear YTD Fields in Price Book
6. Print SVC A/R Sales Edit List
7. Print SVC A/R Cash Edit List
8. Transfer SVC Sales Records to A/R
9. Transfer SVC Cash Receipts to A/R
10. Print Service History Purge Listing
11. Purge Service History Files
12. Set Ticket Default Comments
Chapter Fifteen
SYSTEMS MANAGEMENT
FUNCTIONS
[RETURN] for System Operator Functions
15.

1Module Overview

The first of two screens of System Management Functions is shown above. This menu
deals primarily with options controling the STRIPES software system. In Chapter Sixteen
we will cover the remaining options under Systems Management Functions, those dealing
more with general computer related controls.

This menu contains options that need to be run periodically to keep the STRIPES
Service system running smoothly. (See Chapter One for a suggested list of procedures.)

15.
1 Explanation of System Management Functions
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Work on User Sign-On File - Maintains the list of authorized operators
and their IDs for working with the system. This option controls a
list of up to fifteen (15) privileges or tasks that each operator

may be given in the system. Use this option to:

Add user sign-ons to the system and designate their initial privileges.

Change user information or privileges.

Delete users.

Print a listing of user sign-ons.

Work on Salesperson File - Maintains a list of sales people, commission rates,
commission bases. Use this option to:
Add new sales people
Change salesperson information or commissions
Delete a salesperson
Print a listing of sales people

Set Next Ticket Number, Invoice Number - Maintains the system wide numbering

sequences for service tickets, invoices and credit memos. Use this option to
set or change the next document number to be used in creating new service
tickets, invoices, or credit memos.

Clear MTD Fields in Price Book - Clears the monthly accumulators that are included

in the price book. Use this option to reset all Month-To-Date accumulators to
0.

NOTE: This option should be run at the end of each month's work.

Clear YTD Fields in Price Book - Clears the yearly accumulators that are included in
the price book. Use this option to reset all Year-To-Date accumulators to O.

NOTE: This option should be run at the end of each fiscal year.

Print SVC A/R Sales Edit List - Prints a listing of the transactions in the A/R
Sales Transfer file. Use this option to verify the contents of the A/R Sales
Transfer file before sending the information to A/R.

Print SVC A/R Cash Edit List - Prints a listing of the transactions in the A/R Cash
Transfer file. Use this option to verify the contents of the A/R Cash
Transfer file before sending the information to A/R.

Transfer SVC Sales Records to A/R - Transfers the sales transactions in the
A/R Sales Transfer file to Accounts Receivable for posting to customer accounts.

NOTE: This is a last step in the Service Ticket invoice process.

Transfer SVC Cash Receipts to A/R - Transfers the cash receipts transactions
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Test Awning Co. ** SIGN ON NOT ACTIVE **
User Sign-On File

Systems Manageme

in the A/R Cash
Transfer file to Accounts
Receivable for posting
to customer accounts.

15.

Please select application I__
1. Add User Sign-Ons

2. Change/Inquire User Sign-Ons
3. Delete User Sign-Ons

4. Print List of User Sign-Ons

NOTE: This also is a last step in the Service Ticket invoice process.

Print Service History Purge Listing - Produces a list of candidates for erasing so
you may verify appropriateness of the selections. Use this option to avoid
erasing the wrong Service Tickets.

Purge Service History Files - Erases chosen Service Tickets from the history files.
Before doing this option, you should produce a Service History Purge Listing
to be sure of what you are erasing.

Set Ticket Default Comments - Allows you to specify a standard message to appear on
every service ticket created in the future. This message may be changed from
time to time as business conditions change. Use this option to:

Enter announcements or directions that you wish to appear on the next
batch(es) of service tickets to be generated.
Change or delete previous comments no longer applying.

2#1. Work on User Sign-On File
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Test Awning Co. ** SIGN ON NOT ACTIVE **
1. User Name . ....... 2. Initials 3. Password

4. ACCESS

1) Building File Maintenance

Price Book Maintenance

Enter/Edit Service Tickets Jal

Look up Building Information

Look Up Price Book Information

Look up Current Service Tickets

Look up Old Service Tickets

Print Call Back Report

Scheduling Reports/Functions

Management Reports

History Functions

Custom Reports

Display/Print LAST COPY of Reports

Systems Management Functions

Allow EXIT to C/S Main Menu

The screen shown
above is the User Sign-On File menu. This menu controls all work that you will do with
user sign-ons. Note the message ** SIGN ON NOT ACTIVE ** in the upper right corner. This
signals that sign-on security has NOT been invoked for the STRIPES system. This feature
is turned on and off via Systems Management choice #21. Define Disk Locations, System
Defaults. It is question #1. Activate User Sign-on/Security? found on Screen #8 (out of
ten) of this choice. Unless this is activated, no sign-on privileges will be enforced
for any users.

15.
1 Explanation of User Sign-on File Options
Add User Sign-Ons - Use this option to add new user sign-ons.

Change/Inquire User Sign-Ons - Use this option to look up information on any
existing User Sign-On, or to make any changes to an existing one.

Delete User Sign-Ons - Use this option to remove a User Sign-On that no longer is
needed. ALWAYS do this immediately upon a termination of employment!

Print List of User Sign-Ons - Use this option to produce a listing of the existing
User Sign-Ons together with the access privileges asigned to each.
15.

2 Responses to the User Sign-on File Menu

To select an option, type the number to the left of that option. Then, press any
of the keys equivalent to [ENTER]. To return to the STRIPES Systems Management menu,
press [ESC] or [ ].

15.
3 The User Sign-on Maintenance Screen
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The screen above is the User Sign-On Maintenance screen. The screens for Add
Change/Inquire, or Delete User Sign-Ons are exactly like this. When you first encounter
this screen in any mode the cursor will be at field #1. User Name.

All the fields on this screen have a maximum allowable length of input. If you try
to enter more than the field will permit, you will hear a "beep". When this happens,
press [ENTER] to return to the beginning of the input field. The characters you entered
will be lost. You may edit earlier parts of an entry by using the arrow keys or erase
key.

15.
1 Field #1. User Name
The User Name field is a space of eight (8) alphanumeric characters. 1In this space

you enter a name by which each user will be known. This name is used only on printed
reports in the STRIPES system.

15.
2 Field #2. Initials

The Initials field is a three (3) alphanumeric space for the initials of the
corresponding user. This is the designation that actually is used as the sign-on by the
STRIPES system.

15.
3 Field #3. Password

The Password field is an eight (8) alphanumeric character space for the password for
each user.

15.
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4 Field #4. ACCESS
When you have entered the password and pressed [ENTER], the cursor moves through
the fourteen item Access list and sets each to the default setting of "N" (No). At the

bottom of the screen is displayed the message:
R)everse all yes/no selections, E)nd selection, # to change one setting.

The entries in the Access list may be changed singly or all at once by your choice
of typing the number to the left of the access you wish to change or pressing "R" (for
Reverse all settings).

The ACCESS list contains all the types of security that may be defined in the
STRIPES system.
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15.

4

Sample of Print List of User Sign-Ons

RUN DATE: 18-OCT-96

REPORT NAME:

Test Awning Co.

STRIPES User Sign-On Listing

USER ID PASSWORD

DICK JRD

GRETCHEN
GMP

N

ZEzZZZZZZ2

Y

I ]
N

2 USERS ON FILE
STRIPES MODULE SIGN-ON NOT CURRENTLY ACTIVE

PRINTED AT:

10:22 AM

3)
4)
5)
6)
7
8)
9

10)

3)
4)
5)
6
7
8)
9

10)

MENU ACCESS SETTINGS

PAGE

1

SVLPRT . PRT

( 1) Building File Maintenance

Price Book Maintenance
Enter/Edit Service Tickets
Look up Building Information
Look Up Price Book Information
Look up Current Service Tickets
Look up 0ld Service Tickets
Print Call Back Report
Scheduling Reports/Functions
Management Reports

( 1) Building File Maintenance

Price Book Maintenance
Enter/Edit Service Tickets
Look up Building Information
Look Up Price Book Information
Look up Current Service Tickets
Look up 0ld Service Tickets
Print Call Back Report
Scheduling Reports/Functions
Management Reports

E= ]

Y

KK R

(11)

(12)
(13)
(14)
(15)

(11)

(12)
(13)
(14)
(15)

History Functions

Custom Reports

Display/Print LAST COPY of Reports
Systems Management Functions
Allow EXIT to C/S Main Menu

History Functions

Custom Reports

Display/Print LAST COPY of Reports
Systems Management Functions
Allow EXIT to C/S Main Menu
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Test Awning Co.
Salesperson File

.ce Manual

15.
3#2. Work on Salesperson
File
Please select application I__
1. Add Salesperson
2. Change/Inquire Salesperson

3. Delete Salesperson

4. Print List of Salespeople

The screen shown above is the Salesperson File menu. This menu controls all work
that you will do with information about salespersons who are involved with STRIPES
transactions.

15.
1 Explanation of Salesperson File Options
Add Salesperson - Use this option to add new salesperson name, ID, commisssion
information, and A/R Sales account number for the salesperson.
Change/Inquire Salesperson - Use this option to look up information on an existing
Salesperson, or to make any changes to an existing one.
Delete Salesperson - Use this option to remove a Salesperson record that no longer
is needed.
Print List of Salespeople - Use this option to produce a listing of one or more of
the existing Salespeople. The list may be sorted before printing.
15.
2 Responses to the Salesperson File Menu

To select an option, type the number to the left of that option. Then, press any
of the keys equivalent to [ENTER].
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Test Awning Co.
Add Salesperson

Systems Management Fu

To return to the STRIPES
Systems Management menu,
press [ESC] or [ ].

1. Salesperson ID I
15.

2. Saleperson Name
3 The Salesperson

. . Maintenance
3. Commission %
Screen

4. Commission Base

5. A/R Sales #

The screen above is the Add Salesperson screen. The screens for Change/Inquire and
Delete Salesperson are exactly like this except for a different heading in the upper left
corner. When you first encounter this screen in any mode the cursor will be at field #1.
Salesperson ID.

All the fields on this screen have a maximum allowable length of input. If you try
to enter more than the field will permit, you will hear a "beep". When this happens,
press [ENTER] to return to the beginning of the input field. The characters you entered
will be lost. You may edit earlier parts of an entry by using the arrow keys and erase
key.

15.
1 Field #1. Salesperson ID
The Salesperson ID field is a six (6) character alphanumeric space to contain an

identification code for each salesperson.
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15.
2 Field #2. Salesperson Name

The Salesperson Name field is a thirty (30) character alphanumeric space for the
full name of the salesperson.

15.
3 Field #3. Commission %

[}

The Commission % field is a five (5) digit numeric field which is formatted
automatically by the system with three (3) decimal places. For example, to enter a 15%
commission rate, type 15000. Then, press [ENTER] and the entry is formatted to be
15.000.

15.
4 Field #4. Commission Base

When the cursor arrives at the Commission Base field, the following message appears
at the bottom of the screen:

T=TOTAL SALE, G=GROSS PROFIT
These are the built-in bases for calculating sales commissions. You type the letter of
your choice.
15.

5 Field #5. A/R Sales #

When the cursor arrives at this field, the following message appears at the bottom
of the screen:

Salespeople are identified by a number in A/R (0-255).

This means that the system will support up to 256 salespeople, each identified (for A/R
purposes) by a number from 0 to 255. This field, then, is a three (3) digit numerical
space for one of these numbers. Leading zeros are not necessary.
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15.

4 Sample of Print List of Salespeople

RUN DATE: 18-OCT-96 Test Awning Co.

Salesperson Listing

ID NAME

GMP GRETCHEN POTTER
JRD J. RICHARD DENNIS
PBC P. B. CANINE

COMM PCT

75.000
10.000
35.000

REPORT NAME:

COMM BASE

GROSS PROFIT
TOTAL SALE
TOTAL SALE

11

SPRPRT . PRT

PAGE

A/R #

001
002
003

1
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SVC Systems Management
Reset document numbers

vManual
15.
443. Set Next
Ticket Number,
Invoice Number
1. Next ticket number 093010
2. Next invoice number 250001

3. Next credit memo number 160200

ANY CHANGE ? |

The screen above is the Reset Document Numbers screen. This is the screen at which
you enter or change the next chosen document number for service tickets, invoices, and
credit memos.

15.
1 Explanation of the Reset Document Numbers Options
1. Next ticket number - The number to be used the next time a new service ticket
is created.
2. Next invoice number - The number to be used the next time a new invoice is
created.
3. Next credit memo number - The number to be used the next time a credit memo is
created.
15.
2 Responses to the Reset Document Number Menu

Type the number of the document number you wish to enter or change. Enter the
desired starting number for this type of document. Each field is a six (6) digit
numerical entry. Leading zeros are not necessary. Press [ENTER] when you are finished.
Respond to the ANY CHANGE ? prompt to either change another document starting number or
Ver. 7.0
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to return to the Systems Management Functions menu.

15.
5#4. Clear MTD Fields in Price Book

This option clears all monthly accumulators in the Price Book. Use this option as
part of your month beginning procedure to initialize the monthly accumulators to zero.

15.
6#5. Clear YTD Fields in Price Book

This option clears all yearly accumulators in the Price Book. Use this option as
part of your year beginning procedure to initialize the yearly accumulators to zero.

15.
7#6. Print SVC A/R Sales Edit List

This option permits you to print an edit list of all recently entered sales
transactions to confirm their accuracy prior to transfering (posting) these entries to
appropriate A/R accounts.
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15.
1 Sample of SVC A/R Sales Edit List

REPORT NAME: SVSEDT.PRT

RUN DATE: 18-OCT-96 Test Awning Co. PAGE 1
STRIPES SALES EDIT LIST

DOCUMENT TYPES: 1 = SALE (INVOICE) 3 = CR MEMO 4 = FINANCE CHARGE 5 = DEBIT MEMO

DOCUMENT CUSTOMER —---—-—-—-— poc COST APL-TO --------- DISTRIBUTION ---------—
NO TYP DESCRIPTION DATE NO NAME AMOUNT AMOUNT DOC-NO G/L ACCT JOB TASK AMOUNT
093024* 1 093024/153513 09/08/96 01000 Potter, Gretchen M. 11.40 0.00 093024 4120-000 11.40
093025 1 093025/153513 09/08/96 00335 Soft Machines 2.85 0.00 093025 4120-000 2.85
093026 1 093026/153513 09/08/96 00340 Woodrum, Alan 2.85 0.00 093026 4120-000 2.85
093027 1 093027/153513 09/08/96 00269 Illini Fire Equipment 4.75 0.00 093027 4120-000 4.75
093028 1 093028/153513 09/08/96 00312 Phebus Tummelson Bryan 4.15 0.00 093028 4120-000 4.15
093029 1 093029/153513 09/08/96 00297 Desser, Cathleen 6.05 0.00 093029 4120-000 6.05
093030 1 093030/153513 09/08/96 00300 Cochrane's 51.15 0.00 093030 4120-000 51.15
093031 1 093031/153513 09/15/96 00335 Soft Machines 2.85 0.00 093031 4120-000 2.85
093032 1 093032/153513 09/15/96 00300 Cochrane's 36.40 0.00 093032 4120-000 36.40
093033 1 093033/153513 09/15/96 00300 Cochrane's 50.55 0.00 093033 4120-000 50.55
093034 1 093034/153513 09/15/96 00269 Illini Fire Equipment 41.65 0.00 093034 4120-000 41.65
093035 1 093035/153513 09/15/96 00297 Desser, Cathleen 6.05 0.00 093035 4120-000 6.05
093036 1 093036/153513 09/15/96 00335 Soft Machines 2.85 0.00 093036 4120-000 2.85
093037 1 093037/153513 09/15/96 00300 Cochrane's 36.40 0.00 093037 4120-000 36.40
093038 1 093038/153513 09/15/96 00300 Cochrane's 50.55 0.00 093038 4120-000 50.55
093039 1 093039/153513 09/15/96 00269 Illini Fire Equipment 41.65 0.00 093039 4120-000 41.65
093040 1 093040/153513 09/15/96 00297 Desser, Cathleen 6.05 0.00 093040 4120-000 6.05
093041 1 093041/153513 09/15/96 00335 Soft Machines 2.85 0.00 093041 4120-000 2.85

INININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININININ

SALES SUB TOTALS: 495.70 0.00 495.70

CR MEMO SUB TOTALS: 0.00 0.00 0.00

FIN. CHARGE SUB TOTALS: 0.00 0.00 0.00

DEBIT MEMO SUB TOTALS: 0.00 0.00 0.00

2046759 = HASH OF GRAND TOTALS: 495.70 0.00 495.70

DOCUMENT #S

22 ENTRIES

* * * GENERAL LEDGER DISTRIBUTION TOTALS * * *

G/L ACCT DESCRIPTION DEBIT CREDIT
4120-000 Installation Services 495.70
1200-000 Accounts Receivable 495.70

TOTALS: 495.70 495.70
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15.
8#7. Print SVC A/R Cash Edit List

This option permits you to print an edit list of all recently entered cash
transactions to confirm their accuracy prior to transfering (posting) these entries to
appropriate A/R accounts.

15.
1 Sample of SVC A/R Cash Edit List

REPORT NAME: SVCEDT.PRT

RUN DATE: 5-0CT-96 Test Awning Co. PAGE 1

Svc Cash Transfer Edit List

2:53 PM
CUSTOMER RECEIPT CHECK AMOUNT DISCNT TOTAL APPLY-TO MISC-AMT
NUMBER NAME DATE NO RECEIVED ALLOWED CREDIT DOC-NO RECEIVED G/L ACCT DESCRIPTION
0 = HASH OF CUST NOS TOTALS: 0.00
0 ENTRIES TOTAL CASH RECEIVED: 0.00

10/96



16

STRIPES Service Module Reference Manual

15.
9#8. Transfer SVC Sales Records to A/R

Transferring SVC Sales information to Accounts Receivable is a two step
(;:i:g;) process. First, using this option, the sales records are transferred to
the A/R sales work file. Second, the sales work file is posted to the A/R
Open Receivables file from the Accounts Receivable Sales Entry and Editing menu.

This option only transfers the sales records to the A/R sales work file. For more
information on completing the posting in A/R, see the OMNI Accounts Receivable Reference
Manual.

Before you begin the transfer, make sure that the A/R sales file is available.
This option locks the A/R sales file. No one can access A/R sales transactions until the
transfer is complete. There are no selection options for the posting. No report is
printed. When the transfer is completed, you return to the SVC Systems Management menu.

REMEMBER: You have to complete the posting in Accounts Receivable to
register the sale on a customer account.

15.
10 #9. Transfer SVC Cash Receipts to A/R

Transferring SVC Cash information to Accounts Receivable also is a two step process.
First, wusing this option, the cash records are transferred to the A/R cash work file.
Second, the cash work file is posted to the A/R Open Receivables file from the Accounts
Receivable Cash Entry and Editing menu.

This option only transfers the cash records to the A/R cash work file. For more
information on completing the posting in A/R, see the OMNI Accounts Receivable Reference
Manual.

Before you begin the transfer, make sure that the A/R cash file is available. This
option locks the A/R cash file. No one can access A/R cash receipts until the transfer is
complete. There are no selection options for the posting. No report is printed. When
the transfer is completed, you return to the SVC Systems Management menu.

REMEMBER: You have to complete the posting in Accounts Receivable to
register the receipt on a customer account.

15.
11 #10 and #11 Service History Purge Options

Options to purge the history file will be included in a future update. To be
useful, histories should collect for at least two years before any purging is considered.

15.
12 #12. Set Ticket Default Comments

Ver. 7.0



17

Systems Management Functions

When you make this choice from the Systems Management Functions menu, you come to a
screen with the message:

Default comments are:

Following this message will be shown the last default comment entered (if any). By
answering "Y" to the ANY CHANGE ? prompt, vyou are given two twenty-five (25) character
alphanumeric fields in which to enter comments that will appear on a Service Ticket when
printed.
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