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System Operator Functions

Chapter
Sixteen

SYSTEM OPERATOR
FUNCTIONS

(page 2 of
Systems Management

Functions)

16.
1Module Overview

The second of two screens of Systems Management Functions is shown above. This menu 
deals primarily with options controling the computer system on which STRIPES is installed.
In Chapter Fifteen we cover the remaining options under Systems Management Functions,  
those dealing with STRIPES software related controls.
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SVC Systems Management
System Operator Functions
                  Which Program Do You Wish to Run? █__                  
             21. Define Disk Locations, System Defaults
             22. Create SVC Data Files
             23. Expand/Reduce Data File Sizes
             24. Go to Programmer/Analyst Functions
             25. Change COMPANY Name/Address
             26. Edit Passwords
             27. Rebuild PBKMAS MTD/YTD Fields
             28. Create LOCKSV.CMD for LOKSER update

[RETURN] for Systems Management Functions
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16.
1 Explanation 

of System 
Operator 
Functions

Define Disk 
Locations, 
System 
Defaults - 
This option 
controls the 
assignment of
all disk 

locations used by the STRIPES system and the modules to which it interfaces.  
It also is the control point of customer number assignments and related 
default assignments,  definition of service ticket types, definition of 
printers and building ID assignment,  creation of service priority table,  
definition of service sectors/zones/routes,  ticket number sequences,  
cancellation codes,  colors/shades to be used on display screens,  declaration
of G/L posting accounts to use,  and other service ticket defaults.

Create SVC Data Files - Use this option to enter the size of every file used by the 
STRIPES system in terms of the maximum number of records.  At the time of 
initializing the system,  this option creates all the files declared with 
greater than zero records.

Expand/Reduce Data File Sizes - Use this option to expand or reduce the size of any 
system file after initialization.

Go to Programmer/Analyst Functions - This option is used to build or re-build all of
the index files used to control access to the data files of the STRIPES 
system.

Change COMPANY Name/Address - Permits entry/change of company name,  address 
information.

Edit Passwords - Controls access passwords to all sections of the STRIPES system 
that may be password protected.

Rebuild PBKMAS MTD/YTD Fields - Use this option to reconstruct the MTD and YTD 
totals for each item in the Price Book master file (PBKMAS).

Create LOCKSV.CMD for LOKSER update - Controls the multi-user file locking built 
into this software.  This option creates a command file, LOCKSV.CMD,  that 
adds the STRIPES data files to the LOKSER database to achieve the file 
locking.

16.
2#21. Define Disk Locations, System Defaults

Ver. 7.0

SVC Systems Management
Define SVC System Parameters

                  Please select the screen to edit: █__

                  1. Disk Locations - Page 1
                  2. Disk Locations - Page 2
                  3. Customer Number Assignments, SVC Features Y/N            
                  4. Service Ticket Types
                  5. Printers, Building ID Assignments
                  6. Service Priority Table
                  7. Service Sectors/Zones/Routes
                  8. Ticket Numbering Sequences
                  9. Cancellation Codes, Colors
                 10. G/L Posting Accounts, Service Ticket Defaults

                 30. Access all screens sequentially
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The Define SVC System Parameters menu shown above provides access to the options 
that control how the STRIPES module will behave.  When you install STRIPES, you should 
choose to access each screen sequentially (choice #30) so you can fill in all of the 
information.

After STRIPES has been installed,  you can use this Parameters menu to change any of
the original setup options.  Data for all of the options in this function are stored in 
the file SVCSYS.DAT.  This file is created in the account where you LOG to run STRIPES.

16.
1 What We Mean By System Defaults

A system default is a 'usual' or 'most common' response to a data entry request,  or
a most likely setting of some variable feature.  For example,  you can set a system 
default for a new customer's city or state if most of your customers will be from a common
location.  The system defaults are displayed for operators beneath the cursor to which 
they apply.

16.
2 How STRIPES Finds Other Modules

To find information in other OMNI modules,  the STRIPES programs:

● Find the location of the OMNI interface file (TSINTR.DAT) from the "PPN 
Location for TSINTR.DAT" question on Screen 3 under Systems Operator 
Functions,  choice #21. Define Disk Locations, System Defaults.  This is 
combined with the disk location for TSINTR.DAT listed on Screen 3 of these 
disk locations to get a complete specification for the interface file.

For example,  suppose that:

10/96
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Then,  the 

● Open 

A) A/R is 
B) Job Cost is 

● Take the PPN
specification 
for each 

A) Accounts Receivable:
Screen 3 reads:  10. Disk Specification for ARSYS.DAT    DSK04
TSINTR.DAT reads:    ACCOUNTS RECEIVABLE      231,1

So,  the specification for file ARSYS.DAT is: DSK04:ARSYS.DAT[231,1]

B) Job Cost:
Screen 3 READS:  14. Device Specification for JCSYS.DAT   DSK04
TSINTR.DAT reads:    JOB COSTING       236,1

So,  the specification for file JCSYS.DAT is: DSK04:JCSYS.DAT[236,1]

● Open each systems parameters file to find the disk specifications for the 
master data files needed in the STRIPES module.

For example:
Read DSK04:ARSYS.DAT[231,1] to find that the customer master file 

(CUSMAS.DAT) is located on DSK04.  
Open DSK04:CUSMAS.DAT[231,1] to read customer records.

For additional information on disk locations and on PPN's,  see the Alpha Micro 
manual titled "Introduction to AMOS".

For Personal Computer users of this software,  the above described PPN/Disk Location
structure translates into directories and sub-directories in MS-DOS.  For example,  an 
Alpha Micro file specification like  DSK04:CUSMAS.DAT[231,1] translates into an MS-DOS 
file specification of  C:\ ... \DSK00\231001\CUSMAS.DAT,  where "..." is replaced with any
additional chain of directories needed,  and the Disk Location ALWAYS used is DSK00.

16.
3 #1. Disk Locations - Page 1

Ver. 7.0

SVC Systems Management                                     Screen  1  of  10
Define SVC System Parameters
                  Enter the disk location for each data file
         1. BLDHDR Bldg Master File                   DSK04
         2. BLDIDX Bldg Master Index                  DSK04
         3. BLDSDX Bldg Route Index                   DSK04
         4. BLDADX Bldg Address Index                 DSK04
         5. BLDWHO Bldg 'People' Index                DSK04
         6. BLDITM Bldg Awning File                   DSK04
         7. PBKMAS Service Price Book File            DSK04
         8. PBKIDX Price Book Index by ID             DSK04
         9. PBKCAT Price Book Index by Category       DSK04
        10. PBKLIN Price Book Index by Line           DSK04
        11. unused                                    DSK04
        12. unused                                    DSK04
        13. SVCHDR Svc Ticket Header File             DSK04
        14. SVCIDX Svc Ticket # Index                 DSK04
        15. SVCRDX Svc Ticket Route Index             DSK04
        16. SVCLIN Svc Ticket Line Item File          DSK04
        17. SVHHDR Ticket History Header File         DSK04
        18. SVHIDX Ticket History # Index             DSK04
        19. SVHRDX Ticket History Route Index         DSK04
        20. SVHCDX Ticket History Cus Name Index      DSK04
ANY CHANGE ?  █__



5
System Operator Functions

Screen #1 is used to establish the disk locations for some of the data files in the 
STRIPES system.   The first three characters of the location describe a disk device that 
is set in the system bootup routine (AMOSL.INI or AMOS32.INI).  The last two characters of
each location describe a particular logical disk for the file.

Disk locations must be five characters in length.  Enter a single digit disk with a 
leading zero (e.g. DSK01).

If you are running this software from an MS-DOS based Personal Computer,  all these 
disk locations will be DSK00.

10/96
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16.
4 #2. Disk 

Locations - 
Page 2

Screen #2 of the disk locations contains the specifications for the remaining 
STRIPES data files.  Again,  the first three characters of the location define a disk that
is set in the system boot routine.  The last two digits of the location specify a 
particular logical disk for the data file.

Disk locations must be five characters in length.  To enter a single digit disk 
location,  use a leading zero (e.g.,  DSK01).

If you are running this software from an MS-DOS based Personal Computer,  all these 
disk locations will be DSK00.

16.
5 #3. Customer Number Assignments, SVC Features Y/N

Ver. 7.0

SVC Systems Management                                     Screen  2  of  10
Define SVC System Parameters
                  Enter the disk location for each data file
         1. SVHBDX Ticket History Bldg Index          DSK04
         2. SVHDIX History Item Date Index            DSK04
         3. SVHLIN Ticket History Item File           DSK04
         4. SVHLIX History Item Svc Code Index        DSK04
         5. SVCSLM Svc Salesperson File               DSK04
         6. SVCUSR Svc User Sign-On File              DSK04
         7. SVCSLS Svc A/R Sales File                 DSK04
         8. SVCCSH Svc A/R Cash File                  DSK04
         9. BLDMMO Bldg Header Memo File              DSK04
        10. SVCMMO Service Tkt Memo File              DSK04
        11. SVHMMO Service History Memo File          DSK04
        12. SVCCDX Service Tkt Customer Index         DSK04

ANY CHANGE ?  █__

SVC Systems Management                                     Screen  3  of  10
Define SVC System Parameters
                       SERVICE FEATURES TO ACTIVATE

        1. Assign new customer ID's automatically?  Y
        2. Mask for creating customer ID:           #ZZZZZ
        3. Largest customer number:                 999999
        4. Next customer ID to use:                 935000
        5. Default city for new customer:
        6. Default state for new customer:
        7. Is freight taxable?                      N
        8. Disk Specification for Reports           DSK04
        9. Disk Specification for Temp Files        DSK04
       10. Disk Specification for ARSYS.DAT         DSK01
       11. Disk Specification for GLSYS.DAT         DSK01
       12. Disk Specification for TSINTR.DAT        DSK01
       13. PPN Location for TSINTR.DAT             [213,377]
       14. Device Specification for JCSYS.DAT       DSK01

ANY CHANGE ?  █__
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This screen initializes,  or turns off and on,  various options in the STRIPES 
system.  Be careful when you change these options.  Suddenly,  you may find that 
the STRIPES software isn't behaving as you expected it to behave.

16.
1 1. Assign new customer ID's automatically?

Answering "Y" to this question activates the automatic numbering of new customer 
accounts added in the service process.  When you activate this option each new account 
will be assigned the next number in the sequence you set in questions 2,  3,  and 4 on 
this screen.

Automatic numbering means numbers.  If you assign customer accounts 
identifiers that use letters,  this option is NOT for you.  

16.
2 2. Mask for creating customer ID

If you have answered "Y" to assigning customer account numbers automatically, you 
must specify the format for the resulting account number.  The format can be from one to 
ten digits.  You specify the format by a combination of the characters "#" and "Z".  "#" 
represents a digit position.  "Z"'s for the remainder of the format indicate that you want
the customer account number to be right justified and filled with leading zeroes as 
needed.  For example:

###### Creates 6 digit account numbers that sort and look like:
                              1
                              152     <--- notice this sorts before 22
                              22
                              2356

#ZZZZZ Creates 6 digit account numbers that sort and look like:
                             000001
                             000022   <--- notice this sorts in numeric order
                             000152
                             002356

For more information about 'print masks',  see the AMOS AlphaBASIC Manual.

10/96
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16.
3 3. Largest customer number

This option is used to specify the greatest customer number that will be assigned 
automatically.  Generally,  it has the same number of digits as the mask you specified in 
question #2.  For example,  with the mask #ZZZZZ,  the usual response to this question is 
999999.

16.
4 4. Next customer ID to use

This is the parameter where the STRIPES module finds the next customer ID to assign 
to a new account.  If you already have customer accounts established in A/R, you will have
to set this to avoid conflist with those already established.

If you want to identify customer accounts added in STRIPES,  use a numbering
sequence that will not be used by operators adding accounts directly through the 

OMNI A/R module.

16.
5 5. Default city for new customer

Enter the most commonly used city for new customer addresses.  The default city 
appears in the city field when entering a new customer.  If you wish to disable this 
feature,  leave this default blank.

16.
6 6. Default state for new customer

Enter the most commonly used two character state abbreviation.  If you wish to 
disable the default,  leave this field blank.

16.
7 7. Is freight taxable?

A recent Canadian law has imposed a tax on freight charged to customers.  A "Y" 
response to this question will activate such a tax calculation in service ticket 
processing.

16.
8 8. Disk Specification for Reports

This entry is the disk location to which you wish the STRIPES system to save all 
print files from which reports are printed.

If you are running this software from an MS-DOS based Personal Computer,  all these 
disk locations will be DSK00.

Ver. 7.0
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16.
9 9. Disk Specification for Temp Files

This entry is the disk location at which all temporary files created by the 
operation of the STRIPES system are to be saved.

If you are running this software from an MS-DOS based Personal Computer,  all these 
disk locations will be DSK00.

16.
10 10. Disk Specification for ARSYS.DAT

This entry is the disk location of the Accounts Receivable file ARSYS.DAT.  If you 
are running this software from an MS-DOS based Personal Computer,  all these disk 
locations will be DSK00.

16.
11 11. Disk Specification for GLSYS.DAT

This entry is the disk location of the General Ledger file GLSYS.DAT.  If you are 
running this software from an MS-DOS based Personal Computer,  all these disk locations 
will be DSK00.

16.
12 12. Disk Specification for TSINTR.DAT

This entry is the disk location of the General Ledger Interface file TSINTR.DAT.  If
you are running this software from an MS-DOS based Personal Computer,  all these disk 
locations will be DSK00.

16.
13 13. PPN Location for TSINTR.DAT

This is the other half of the file locator information for the General Ledger 
Interface file.  (See the section above "How STRIPES Finds Other Modules.")

16.
14 14. Device Specification for JCSYS.DAT

This is the disk location for the Job Costing file JCSYS.DAT.  This only is 
important to you if you also are using the Job Costing module from Codesmiths, Inc.

If you are running this software from an MS-DOS based Personal Computer,  all these 
disk locations will be DSK00.

16.
6 #4. Service Ticket Types

10/96
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Screen #4 of the Define SVC System Parameters shown above is used to define Service 
Ticket types.  Each ticket type is a horizontal row of the table and requires eight pieces
of information to define it completely.  There can be up to sixteen (16) different Service
Ticket types.

16.
1 Code

The Service Ticket type code is a two character abbreviation that is displayed on 
mini-menus within the STRIPES system.  The code should have some association with the 
purpose of each type of service ticket.

16.
2 Description

The Service Ticket type description prints on each service ticket and invoice.  The 
description may be up to twenty (20) characters in length.

16.
3 POST TO Questions

The Yes/No responses to the four POST TO questions determine how a service ticket is
processed.  Valid responses to these questions are "N" for NO and "Y" for YES.  Typical 
Service Ticket types are illustrated in the screen display shown above.

16.
Ver. 7.0

SVC Systems Management                                     Screen  4  of  10
Define SVC System Parameters
                              SERVICE TICKET TYPES
                              ---------- POST TO ----------   A/R   Hold after
 Code  Description            A/R? PBK A/R? PBK HSE? HIST?  DOC TYP processing
1 IN   INVOICE                 Y      Y        N       Y       1        N
2 CR   CR MEMO/PBK ADJUST      Y      Y        N       Y       3        N
3 AC   A/R CREDIT              Y      N        N       Y       3        N
4 RA   RECD ON ACCOUNT         Y      N        N       N       2        N
5                                                                        
6
7
8
9
10
11
12
13
14
15
16

ANY CHANGE ?  █__
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1 POST TO A/R?

Y - Send sales and service cost information to Accounts Receivable for posting to 
customer accounts.  Update the following master file fields:

              Customer account balances

N - Don't send any information to Accounts Receivable.  Don't update the master file
fields listed above

16.
2 POST TO PBK A/R?

Y - Update Sales MTD and YTD fields in the STRIPES Price Book. 

N - Don't update any fields or records.

16.
3 POST TO PBK HSE?

Y - Update the following fields:
Quantity used in house MTD/YTD
Quantity in stock
Quantity committed in house

N - Don't update the fields listed above.

16.
4 POST TO HIST?

Y - Create a history header record and history line items records for this Service 
Ticket.

N - Don't store this Service Ticket in the history files.

16.
4 A/R DOC TYP

This field sets the document type that will be used to create A/R transactions.  If 
an order type doesn't update A/R,  the document type will be set to "1" as the default.  
Valid document types are:

1       Sale
2       Cash Receipt
3       Credit Memo

16.
5 HOLD AFTER PROCESSING?

This switch is intended to be used with any recurring ticket type you may have,  
such as a ticket for a recurring monthly maintenance.  By HOLDing AFTER PROCESSING such a 

10/96
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service ticket,  you 
avoid the necessity of 
rewriting the ticket each 
time it is needed.

Y - Keep this Service 
Ticket in the 
current 
Service Ticket
file after 
invoicing.  
Service 
Tickets with a
status of 
hold,  will be
reset as 
follows:

The order status is changed back to "NEW".
The quantity shipped is reset to 0.
All other posting information is reset per the Y/N POST TO's.

N - Clear this Service Ticket from the current Service Ticket file after it has been
invoiced.

The usual response to this question is "N".

16.
7 #5. Printers, Building ID Assignments

Ver. 7.0

SVC Systems Management                                     Screen  5  of  10
Define SVC System Parameters
PRINTERS           NAME           NAME TO DISPLAY          FORM FEED?

         1.       OKI320         OKIDATA 320                  Y
         2.                                                   Y
         3.                                                   Y
         4.                                                   Y

SPECIFY FORMS      FORMS          SWITCHES  NAME           NO OF COPIES
        5.        Reports              0   NORMAL              1
        6.        Invoices           128   NORMAL              1

        7. Assign new Bldg ID's automatically?      Y
        8. Mask for creating Bldg ID:               #ZZZ
        9. Largest Bldg ID Number:                  9999
       10. Next Bldg ID Number:                     1024

ANY CHANGE ?  █__
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Screen #5 of the Define SVC System Parameters is shown above.  The screen is divided
into three sections.  At the top is a section containing information about the printers on
your system.  The middle section is for specifying information about forms that will be 
used in producing reports.  And,  the bottom section is information to control the 
automatic assignment of Building ID numbers for identification purposes.

   
16.

1 PRINTERS

NAME 6 characters The AMOS system name for the printer.  You can 
find these names by typing 'PRINT' at the AMOS system prompt.

NAME TO DISPLAY 12 characters Any name that you wish to assign to a printer.  
You might use the NAME TO DISPLAY to describe the purpose of the printer.

FORM FEED? Usually "Y" A query to declare whether the printer supports 
a Form Feed character.  Most printers support a Formfeed character. "Y" tells the print 
routine to use the printer's Form Feed.  "N" tells the printer to use blank lines to 
simulate a Form Feed.

16.
2 SPECIFY FORMS

These options set the form name,  the SPOOL switches and the number of copies for 
STRIPES reports and for STRIPES invoices.

16.
1 FORMS Switches

These switches are used by Alpha Micro's SPOOL subroutine when reports are set 
directly to a printer.  The single switch settings are:

              1       Print a full banner page before the report
              4       Delete the report from the disk after it is printed
             16       Print a filename/date header on every page
             64       Print a formfeed after the report finishes
            256       Wait if the print queue is full

              2       DON'T print a banner page
              8       DON'T delete the report from the disk after printing
             32       DON'T print the filename/date header
            128       DON'T print a formfeed after the report finishes

You can activate more than one of these options by adding the switch settings 
together:

294 = 256(wait) + 32(no header) + 2(no banner)

In the STRIPES module,  0 is the usual switch setting.  The 128 value for the O/E 
forms tells the print program not to formfeed between the STRIPES alignment and the 
invoice form.  A formfeed here would defeat the purpose of an alignment.

10/96
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16.
2 NO OF COPIES Switch

This specifies the number of copies that will be printed.  The usual setting is "1".
However,  if you have single ply forms and you want to print two copies (one for your 
files and one to send the customer),  change the number of copies to "2".

16.
3 7. Assign new Bldg IDs automatically?

Answering "Y" to this question activates the automatic numbering of new buildings to
be added to the service process.  When you activate this option each new building will be 
assigned the next number in the sequence you set in questions 8,  9,  and 10 on this 
screen.

Automatic numbering means numbers.  If you assign building identifiers using 
letters,  this option is NOT for you.  

16.
4 8. Mask for creating Bldg ID

If you have answered "Y" to assigning building numbers automatically,  you must 
specify the format for the resulting building number.  The format can be from one to ten 
digits.  You specify the format by a combination of the characters "#" and "Z".  "#" 
represents a digit position.  "Z"'s for the remainder of the format indicate that you want
the building number to be right justified and filled with leading zeroes as needed.  For 
example:

###### Creates 6 digit building numbers that sort and look like:
                              1
                              152     <--- notice this sorts before 22
                              22
                              2356

#ZZZZZ Creates 6 digit building numbers that sort and look like:
                             000001
                             000022   <--- notice this sorts in numeric order
                             000152
                             002356

For more information about 'print masks',  see the AMOS AlphaBASIC Manual.

16.
5 9. Largest Bldg ID Number

This option is used to specify the greatest building number that will be assigned 
automatically.  Generally,  it has the same number of digits as the mask you specified in 
question #2.  For example,  with the mask #ZZZ,  the usual response to this question is 
9999.

16.
6 10. Next Bldg ID Number

Ver. 7.0
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This is the sequence 
where the STRIPES module
finds the next building ID to
assign to a new building. 

16.
8 #6. Service 

Priority Table

Screen #6 of Define SVC System Parameters is shown above.  On this screen you may 
define up to 16 priority categories for services to be performed.  Each priority category 
is designated by an up to twelve (12) character alphanumeric code that is entered into the
table.  The highest priority services are entered near the top of the list;  lowest 
priority services are at the bottom of the list.

Initially,  you may not know all the priority types that will eventually be needed. 
To avoid a major reorganization of this priority list,  you can anticipate future needs by
leaving "spaces" in the list.  To do this,  simply enter the character "." in the Code 
field of the priority list at each spot where you wish to leave space for the future.  
Also,  you would need to communicate to all your operators that a service priority code of
"." is meaningless and should not be assigned to a service ticket.

16.
9 #7. Service Sectors/Zones/Routes

10/96

SVC Systems Management                                     Screen  6  of  10
Define SVC System Parameters
                              Service Ticket Priorities

        Code      Arrange the codes from MOST URGENT to LEAST URGENT
1.      EMERGENCY
2.      SVC CONTRACT
3.      SCHED MAINT
4.      NON SVC CNTR
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.

ANY CHANGE ?  █__

SVC Systems Management                                     Screen  7  of  10
Define SVC System Parameters
                            Svc Ticket Sectors/Zones/Routes

    Sector                        Zone                          Route
1.  C-U                       17. CNTR                      33. A
2.  B-N                       18. EAST                      34. B
3.  DNV                       19. WEST                      35. C
4.  KKK                       20. NRTH                      36. D
5.  STLO                      21. SOUT                      37. F
6.  CHI                       22.                           38. YNKE
7.  INDY                      23.                           39. DSHR
8.                            24.                           40. CHRY
9.                            25.                           41. LSHR
10.                            26.                           42. BUSN
11.                            27.                           43.
12.                            28.                           44.
13.                            29.                           45.
14.                            30.                           46.
15.                            31.                           47.
16.                            32.                           48.

ANY CHANGE ?  █__
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Screen #7 of Define SVC System Parameters is shown above.  On this screen you enter 
designators of the different geographic sectors,  zones,  and service routes over which 
you will be providing service.

The largest geographic region is a Sector,  while a Zone is viewed as a portion of a
Sector.  A Route is viewed as a collection of buildings or sites where service is to be 
performed.

There may be up to sixteen (16) of each type of designator.  Each name is an up to 
four (4) character alphanumeric identifier for the entry.

16.
10 #8. Ticket Numbering Sequences

Ver. 7.0

SVC Systems Management                                     Screen  8  of  10
Define SVC System Parameters

        1. Activate User Sign-On/Security?          N
        2. Number of terminals on the system         2
        3. Century to append to all dates           19
        4. Number of decimal places in quantities   0
        5. Number of decimal places in costs        3
        6. Number of decimal places in prices       2
        7. Next service ticket number               093031
        8. Next A/R invoice number                  250001
        9. Next A/R credit memo number              160200
       10. Free form svc item number                MISC
       11. Free form customer I.D.                  MISC
       12. Single character comment marker          \
       13. Print work ticket immediately?           Y
       14. Print invoice immediately?               Y
       15. Default price for items (1,2,3,4,5)      1
       16. Default A/R BALMTH for new accts (O,B)   O
       17. Transfer Svc Tkt notes to history?       Y
       18. Allow changes to PRINT NOW work tickets? Y
       19. Allow changes to PRINT NOW invoices?     Y
       20. Left margin adjustment for forms          9-
ANY CHANGE ?  █__
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Screen #8 of Define SVC System Parameters is shown above.  Generally,  all these 
parameters regulate different attributes of the service tickets that are produced by the 
system.

16.
1 1. Activate User Sign-On/Security?

The main control of system security.  The default setting is N (NO security in 
force).  When the setting is changed to Y,  all users will be prompted for their operator 
name and password upon entering each of the secured sections of the STRIPES system,  
provided their sign-on has been given access to that section of the program.  See Chapter 
Fifteen for complete details of creating User Sign-ons and granting access privileges.

16.
2 2. Number of terminals on the system

The STRIPES system uses this number to produce warnings when data files begin to 
reach their capacity.  When the number of free records reaches 2 times the number of 
terminals,  a warning message appears on the screen.  When the number of free records 
reaches less than the number of terminals using STRIPES,  the FILE FULL message appears on
the screen.  No more records can be added until a systems operator expands the data file.

16.
3 3. Century to append to all dates

A two digit number to be used as the century part of each date.  Until the year 
2000,  this entry is 19.  When dates are entered in the system in MMDDYY format,  this 
entry becomes a prefix to the YY part.

At the beginning of the year 2000,  this entry must be changed to 20.

16.
4 4. Number of decimal places in quantities

You may specify from zero to four decimal places.

0 means you only recognize whole number quantities.
An entry of 12345 displays as 12,345 units.

1 means you recognize tenths of units.
An entry of 12345 displays as 1234.5 units.

2 means you recognize hundredths of units.
An entry of 12345 displays as 123.45 units.

3 means you recognize thousandths of units.
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An entry of 12345 displays as 12.345 units.
4 means you recognize ten thousandths of units.

An entry of 12345 displays as 1.2345 units.

16.
5 5. Number of decimal places in costs

You may specify from zero to four decimal places.

0 means your costs are in whole dollars.
An entry of 12345 displays $12,345.

1 means your costs are in tenths of dollars.
An entry of 12345 displays $1234.5.

2 means your costs are to the nearest penny.
An entry of 12345 displays $123.45.

3 means your costs are in tenths of a cent.
An entry of 12345 displays $12.345.

4 means your costs are in hundredths of a cent.
An entry of 12345 displays $1.2345.

Cost totals that are posted to A/R are rounded to two decimal places.

16.
6 6. Number of decimal places in prices

You may specify from zero to four decimal places for prices, and the meanings are 
exactly the same as outlined above for costs.

Sales totals that are posted to A/R are rounded to two decimal places.

16.
7 7. Next service ticket number

The next number to be assigned to a new Service Ticket.  The maximum number that may
be used is 999999.

NOTE:  Assigning Service Ticket numbers by operator ID overrides this number 
sequence.

16.
8 8. Next A/R invoice number

The next number to be assigned when invoices are printed.  The maximum number is 
999999.

NOTE:  Assigning Service Ticket numbers by operator ID overrides this number 
sequence.  Setting the invoice number to the Service Ticket number also overrides this 
sequence.  The setting to activate this option is found on Screen 10 described below.

16.
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9 9. Next A/R credit memo number

The next number to be assigned to a new A/R credit memo.  The maximum number is 
999999.

NOTE:  Assigning Service Ticket numbers by operator ID overrides this number 
sequence.

16.
10 10. Free form SVC item number

A ten (10) character code that may be used to designate a service that is not one of
the standard or usual ones provided by the Price Book.  On the Service Ticket,  you can 
enter a complete description for each Free Form Service item.

Use the free form service item number for a service that is performed only one time.

16.
11 11. Free form customer I.D.

A ten (10) alphanumeric character code that allows you to enter a customer name and 
address on a new Service Ticket.  Use this code when you are processing a "one time" 
customer.  Tickets for Free Form customers will be posted to A/R.

16.
12 12. Single character comment marker

A single alphnumeric character that is used when printing Service Tickets to accent 
comments that are conveying special information.  Any character but a period "." is 
acceptable.  We suggest you use the back slash character (\) as shown in the example 
screen above.  

16.
13 13. Print work ticket immediately?

A 'Y' activates immediate printing of Service Tickets.  When a Service Ticket is 
completed,  the operator has the option to print it then.  An 'N' turns off immediate 
printing of the Service Tickets.

16.
14 14. Print invoice immediately?

A 'Y' activates a point-of-sale type invoicing at the time a Service Ticket is 
completed.  An 'N' turns off this immediate invoicing process.

16.
15 15. Default price for items (1,2,3,4,5)

Sets a collection of "usual" prices given to a customer.  Valid entries are the 
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numbers 1 through 5.  These correspond to the up to five possible prices entered into the 
Price Book for each service.  These settings are overwritten by any settings in a Customer
record of the CUSMAS file.

16.
1 Rules for Selecting a Price for a Service Ticket

1. First,  STRIPES has a default price level for a Service Ticket.  STRIPES 
starts with this Price Level for a new Service Ticket.  This default level is 
set by taking STRIPES Main Option #14. Systems Management Functions,  then 
#21. Define Dsik Locations, System Defaults,  then #8. Ticket Numbering 
Sequences,  and finally #15. Default Price for Items.

2. STRIPES then goes to Accounts Receivable to look at the customer's account.  
In A/R,  the customer's price level is recorded (and viewed) by taking A/R 
Main Option #1. Customer Master File Maintenance,  choosing to Add/Change/ 
Inquire a customer record,  Calling up that record,  and consulting field #22.
O/E Price.

If there is a preferred price recorded here,  this price level is taken back 
to STRIPES and used on the Service Ticket.  The information is recorded in 
field #22. Price Level on the first screen of the Service Ticket.

3. You can change any default (or previous) Price Level of a Service Ticket by 
putting your cursor at field #22. Price Lvl of the Enter/Edit Service Tickets 
header screen.  Select a different level (1, 2, 3, 4,  or 5)

4. When you add items to a Service Ticket,  STRIPES uses the current Price Level 
of the Service Ticket (the entry in field #22. Price Lvl) to price the items 
you are entering.  But,  you always can override the computer's pricing by 
entering a different one.

16.
16 16. Default A/R BALMTH for new accts (O,B)

Sets the bookkeeping method for applying A/R payments.  Valid entries are:

B       Balance Forward - apply payments to the oldest outstanding invoice.

O       Open Item - apply payments to specified invoice numbers.

See the OMNI A/R Reference Manual for a detailed discussion of balance methods.

16.
17 17. Transfer Svc Tkt notes to history?

This is a Yes/No field to determine whether the contents of the #26. Notes? field of
the service tickets are to be made a permanent part of the Service History file.  A 'Y' in
this field will cause all service ticket notes to be saved in history;  an 'N' will cause 
notes to be discarded when service tickets are transfered to history.
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18 18. Allow 
changes to 
PRINT NOW work
tickets?

This is a Yes/No field
that determines 
whether changes may be
made to a work ticket after 
it is generated,  
when the status of 
field 13. Print work 
ticket immediately? 
is set to Y(es).  A 'Y' 
in this field will permit 
operators to change the data of work tickets that are set for immediate printing.  An 'N' 
setting prohibits changes to a work ticket once it is created and when it is set for 
immediate printing.

16.
19 19. Allow changes to PRINT NOW invoices?

This is a Yes/No field that determines whether changes may be made to an invoice 
after it is generated, when the status of field 14. Print invoice  immediately? is set to 
Y(es).  A 'Y' in this field will permit operators to change the data of invoices that are 
set for immediate printing.  An 'N' setting prohibits changes to an invoice once it is 
created and when it is set for immediate printing.

16.
20 20. Left margin adjustment for forms

The value of this field controls the alignment of your work ticket or invoicing 
forms with your printer so that entries appear in their proper columns.  When you choose 
this field,  the following message appears at the bottom of the screen:

Positive #=shift right, Negative #=shift left

The value of the positive or negative number that is entered is the number of spaces that 
printing of each row will be moved right or left,  respectively.

16.
12 #9. Cancellation Codes, Colors
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SVC Systems Management                                     Screen  9  of  10
Define SVC System Parameters
                          CANCELLATION/LOST SALES CODES

                  Code                Description
         1.       LS                  LATE SERVICE
         2.
         3.
         4.
         5.
         6.
         7.
         8.
         9.
        10.

       11. Background color                          0    BACKGROUND
       12. Foreground color                          5    FOREGROUND
       13. Reduced intensity color                   7    REDUCED INTENSITY
       14. Reverse video color                       5    REVERSE VIDEO

       15. INPUT.SBR used                           INFLD

ANY CHANGE? █__
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Screen #9 of Define SVC System Parameters is shown above.  The screen is divided 
into three (3) types of information.  The top section (items 1 - 10) is a list of up to 
ten (10) Codes and Descriptions to be used to identify documents whose job has been 
cancelled or sale has been lost for some reason.  Cancellation codes are recorded for each
STRIPES item that is cancelled after the invoice has been printed.  The cancellation codes
are posted to the appropriate STRIPES history file.  When you review document history,  
you will see why a particular item was cancelled.

To enter or change an entry in this list,  simply type the number of the 
corresponding line.  Each Code is up to three (3) alphanumeric characters;  each 
Description is up to thirty (30) alphanumeric characters.  The cancellation codes appear 
on mini-menus throughout the system.  The full descriptions are printed on various 
reports.

The bottom section of this screen containing Items 11-14 controls the choices of 
colors or shadings to be used on workstation screens.  These are defined as follows:

Background Color - the color of the screen where no writing is present.
Foreground Color - the color used to write on the screen.
Reduced Intensity - the color used when a program selects to display with 

reduced intensity.  On monochrome screens,  this will produce a true 
reduced intensity of the chosen foreground color.

Reverse video - the color to use in the background while using the chosen 
background color for writing.  On monochrome screens,  this merely 
interchanges the foreground and background colors.

             COLOR CODES used:
                 0 = Black
                 1 = White
                 2 = Blue 
                 3 = Magenta
                 4 = Red
                 5 = Yellow
                 6 = Green
                 7 = Cyan

The bottom line of Screen #9 shown above is to declare any third party input driver 
necessary to run the STRIPES system.  Two such drivers are available at this time:
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INFLD from Micro 
Sabio for use on Alpha 
Microsystems

BRIDGE for use with 
Bridge Systems software on 
IBM-PC compatible 
systems.

When you select this 
field a bottom line prompt 
displays your choices.

16.
13 #10. G/L 

Posting 
Accounts, 

Service Ticket Defaults

Screen #10 of Define SVC System Parameters is shown above.  Items 1-5 pertain to 
posting account numbers in the OMNI G/L system.  Items 6-13 are information to control the
behavior of the STRIPES system.

16.
16 1. G/L Account for MISC Line Items

This is the OMNI G/L Income account number to which all service ticket/invoice line 
items classified as MISC(ellaneous) are to be posted.  The general ledger account listed 
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SVC Systems Management                                     Screen  10  of  10
Define SVC System Parameters

        1. G/L Account for MISC Line Items          4370-000
        2. G/L Account for ticket PREPAYMENTS       1000-000
        3. G/L Account for ticket TAX               2330-000
        4. G/L Account for ticket MISC Charges      4370-000
        5. G/L Account for ticket MILEAGE Charges   4320-000
        6. Default Mileage rate (per mile)           0.28
        7. Set Invoice # to Svc Ticket #?           Y
        8. Set Invoice Date to Ticket Date?         Y
        9. Print Svc Book Price on Work Tkt?        N
       10. Status to set for NEW Svc Tickets        NEW
       11. Posting SELECT status for NEW Svc Tkts   U
       12. Default Work Status for NEW Svc Tickets  WIP
       13. Invoice/Post WIP Svc Tickets?            Y

ANY CHANGE ?  █__
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here will be credited for any MISCELLANEOUS charges that are added to an estimate.  The 
account number format is a four digit primary account followed by a three digit profit 
center.  

To enter an account number:
Enter the first 4 digits.  Press [ENTER].
Enter the profit center,  and press [ENTER]  (or Press [ENTER] alone for a 000
profit center).

16.
17 2. G/L Account for ticket PREPAYMENTS

This is the OMNI G/L account number to which all service ticket/invoice line items 
classified as Prepayments are to be posted.  The general ledger account listed is debited 
for any PREPAYMENTS entered on the Ticket total page.

Prepayments may be handled in one of two ways:

A) Prepayments posted before a job is billed can be posted directly to Accounts 
Receivable.  The customer record will show a credit balance until the job is invoiced at 
its completion.  In this case,  the PREPAYMENTS G/L account should be your Cash In Bank 
account.  When a prepayment is posted,  the system:

Debits cash for the prepayment.
Credits Accounts Receivable for the prepayment.

B) Prepayments (or deposits,  if you like) can be posted to a LIABILITY account 
like "Deposits Received from Customers".  The prepayment is considered a liability because
you owe the amount to the customer if you fail to complete the job.  If you record 
prepayments as a liability,  the prepayment posting will:

Debit cash for the prepayment.
Credit the Liability account for the prepayment.
Nothing is recorded in the customer A/R record.

When you complete the job and bill the Ticket,  the invoice posting will:
Debit the liability account for the prepayment.
Credit the customer's account (and Accounts Receivable).

Using either method will properly record an increase in your cash account at the 
time you post the prepayments.

The account number format used here is the usual four digit primary account number 
followed by a three digit profit center number.

16.
18 3. G/L Account for ticket TAX

This is the OMNI G/L accrued liability account number to which all service 
ticket/invoice line items classified as Taxes are to be posted.  The general ledger 
account listed is the default account for any SALES TAX added to an estimate.  The G/L 
account is credited for the sales tax amount.  Normally,  this account is a liability 
account like "Accrued Sales Tax" from your chart of accounts.

16.
19 4. G/L Account for ticket MISC Charges
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This is the OMNI G/L income account number to which all service ticket/invoice line 
items classified as MISC(ellaneous) Charges are to be posted.  The general ledger account 
listed here will be credited for any MISCELLANEOUS charges that are added to an estimate. 
The account number format is the usual four digit primary account followed by a three 
digit profit center.

16.
20 5. G/L Account for ticket MILEAGE Charges

This is the OMNI G/L income account number to which all service ticket/invoice line 
items classified as Mileage Charges are to be posted.  The general ledger account listed 
is credited for any MILEAGE charges added to an estimate.  Normally, this account is an 
income account like "Mileage charged to customers" from your chart of accounts.  The 
account number format is the usual four digit primary account number followed by a three 
digit profit center number.

16.
21 6. Default Mileage rate (per mile)

This field contains the usual mileage rate (on a cost per mile basis) charged on 
travel billed as a part of service.  This field contains an up to four digit number,  with
two decimal places for cents.  You do not enter he decimal point (.).  To establish 28 
cents as the standard rate,  type '2' followed by '8' and press [ENTER].  The system will 
display 0.28.

16.
22 7. Set Invoice # to Svc Ticket #?

This is a Yes/No field to declare whether service tickets and invoices should have 
corresponding numbers.  A 'Y' in response to this automatically makes both document 
numbers the same each time a new service ticket is created.

The default value of this field is 'N'.

16.
23 8. Set Invoice Date to Ticket Date?

This is a Yes/No field to declare whether service tickets and invoices should have 
corresponding dates.  A 'Y' in response to this automatically makes both document dates 
the same each time a new service ticket is created.

The default value of this field is 'N'.

16.
24 9. Print Svc Book Price on Work Tkt?

This is a Yes/No field that controls whether the established prices for various 
services are printed on work tickets.  A 'Y' in response to this causes such prices to 
show on all work tickets produced.
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The default value of this field is 'N'.

16.
25 10. Status to set for NEW Svc Tickets

This is a three (3) character alphanumeric field to contain a code for the status of
a newly created service ticket.  When you select this field,  a message at the bottom of 
the screen prompts you with the available choices:

NEW-NORMAL, TIK-WK TKT PRINTED, SEL-SELECTED TO INVOICE, PRT-INVOICE PRTD

This value is automatically entered on the appropriate service tickets when you create 
them.  (See Chapter Four,  Enter/Edit Service Tickets.)

The default value of this field is NEW.

16.
26 11. Posting SELECT status for NEW Svc Tkts

The value of this field determines the posting status of new service tickets.  When 
this field is chosen,  a message at the bottom of the screen shows the choices:

U-not selected for A/R post, S-selected for A/R post

The default value for this field is 'U'.

16.
27 12. Default Work Status for NEW Svc Tickets

The value of this field determines the default work status to be assigned to each 
newly created service ticket.  When this field is chosen,  a prompt at the bottom of the 
screen shows the available choices:

WIP-Work in Progress, DONE-Service Completed

This value automatically is entered on newly created service tickets of the appropriate 
type as the second piece of information under field 18. Job # of the Service Ticket 
Entry/Edit screen.  (See Chapter Four,  Enter/Edit Service Tickets.)

16.
28 13. Invoice/Post WIP Svc Tickets?

This is a Yes/No field that controls whether service tickets which have Work In 
Progress (WIP) work status are to be invoiced and posted automatically.

The default value on this field is 'Y'.

16.
14 #30. Access all screens sequentially
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This option brings up each of the STRIPES systems parameters screen in 
sequence.  You won't have to come back to the Systems Parameters screen to 
select another option.  Option #30 is particularly useful when you are setting
up the system parameters for the first time.

16.
3#22. Create SVC Data Files

Explanation:

In the STRIPES Service module,  "initialize" means to create new files.  This option
will create data files on the disk that will be used to store a variety of Service 
information as indicated by the entries on the CREATE/initialize SVC Data Files menu shown
below. 

Before using this option,  you must use option #21. Define Disk Locations, System 
Defaults of the STRIPES System Management menu to specify the locations on the disk where 
all the STRIPES System files are to reside. This function (described earlier in this 
chapter) tells the program where to create the empty data files.

WARNING:  This process will check to see if data files already exist.  You will 
have the option to erase the existing file and create a new empty file.  Even with this 
extra check,  be very careful.  Once you erase a data file,  you can't recover it unless 
you have an off-line backup.

You may wish to calculate your disk space requirements before you create the STRIPES
data files.  See the "Disk Space Chart" earlier in this chapter.
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16.
1 The

Create/initialize SVC Data Files Screen

The screen shown above is the Create/initialize SVC Data Files screen.  Each choice 
on the screen refers to one of the master data files used by the STRIPES system.  The 
numbers entered define the MAXIMUM size of each file.

The maximum size set for each STRIPES file is not an absolute.  You can expand or 
contract data files even after you have entered information.  Option #23 Expand/Reduce 
Data File Sizes allows you to change the MAXIMUM size of each file.

An entry of "0" for the maximum number of records will bypass the creation of a new 
data file of that kind.

Ver. 7.0

Create/initialize SVC Data Files
                  Enter the maximum number of records for each file       

1. Building Header File                        █_____
2. Bldg Svc Item File                             
3. Service Price Book                             
4. Service Tax Table File                         
5. Service Ticket Header                          
6. Service Ticket Lines                           
7. Service History Header                         
8. History Line Items                             
9. Salesperson Name/Number                        
10. SVC Operator Initials                          
11. Service Sales File                             
12. Service Cash File                              
13. Bldng People File                              

A 0 entry will not create a file.
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16.
2 Procedure for #22. Create SVC Data Files

Preparation:

A. Use choice #21. Define Disk Locations, System Defaults from the STRIPES System
Management menu to define the disk locations of the various system files 
needed.

B. Estimate the number of service buildings you will have.  A reasonable estimate
would be the number of buildings that you currently have plus 25%.  (Building 
Header File)

C. Estimate the number of building service items you will have in a single work 
batch.  If you have no way to make this estimate,  begin with a file the same 
size as the Building Header File (above),  but watch it early for overflow as 
you are entering buildings and service items.  (Building Svc Item File)

D. Estimate the number of different services you perform for which you have 
corresponding prices. (Service Price Book)

E. Estimate the number of different taxes you must apply to the cvarious services
or sales you provide. (Service Tax Table File)

F. Estimate the number of service ticket headers you will have.  A reasonable 
estimate would be the number of service tickets you now write in one month 
plus 25%. (Service Ticket Header)

G. Estimate the number of service ticket line items.  A reasonable estimate would
be the number of service ticket headers multiplied by the average number of 
items you put on one order.  If you have no idea,  take the number of service 
tickets and multiply by five.  (Service Ticket Lines)

H. Estimate the number of service tickets you will have in one year.  Take the 
number of Service Ticket Headers (above) and multiply by twelve months.  
(Service History Header)

I. Estimate the number of service ticket items you will have in one year.  Take 
the number of Service Ticket Lines (above) and multiply by twelve months.   
(History Line Items)

J. Estimate the number of salespeople who will be using the STRIPES system.  A 
reasonable estimate is 25 records.  Remember,  you should allow sufficient 
room to add new employees to this file. (Salesperson Name/Number)

K. Estimate the number of operators who will be using the STRIPES system.   A 
reasonable estimate is 25 records.  Remember,  you should allow sufficient 
room to add new employees to this file. (SVC Operator Initials)

L. Estimate the number of service tickets you will be invoicing and posting to 
A/R in a single batch.  (Service Sales File and Service Cash File)

M. Estimate the number of building people.  There are three possible people that 
can be identified for each building,  a Bill ID person,  an Owner,  and a 
Contact.  So,  multiply the estimate of buildings by three.  (Bldng People 
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File)

Procedure:

5. From the STRIPES Main Options menu,  choose #14. Systems Management Functions.
Press [ENTER].

6. Respond appropriately to the password prompt for STRIPES System Management 
access.  Press [ENTER].

7. Press [ENTER] alone to access the Systems Operator Functions.

8. From the STRIPES Systems Operator Functions menu,  choose #22. Create SVC Data
Files.  Press [ENTER] alone in response to the ANY CHANGE ? prompt.

9. Enter the MAXIMUM size (up to 990000) for each of the system files shown in 
the list.

Type up to six (6) digits.  Press [ENTER].

To bypass the creation of any file,  enter a zero for the maximum file size.

NOTE:  At any input of the Create/initialize SVC Data Files screen,  press 
[ESC] or [ ] to return to the STRIPES Main Options menu.  No action on files 
will be taken in this case.

10. After entering the last maximum file size,  respond to the  ANY CHANGE ? query
with:

● Enter a number to change any item on the screen.

● Press "N" or [ENTER] alone to continue.

● Press [ESC] or [ ] to return to the STRIPES Main Options screen WITHOUT 
completing any file creation.

11. The program will create new data files for each of the Maximum numbers that is
greater than zero.  The screen will display the message:

PROCESSING OCCURRING ... PLEASE WAIT

12. When finished,  you are returned to the Systems Operator Functions menu.

16.
4#23. Expand/Reduce Data File Sizes

The Expand/Reduce SVC Data Files option is used to change the size of a STRIPES data
file.  As noted earlier,  even though you set the size of a data file when you originally 
create the file,  it may be necessary to make the file larger.  

When you are working in the STRIPES system,  you may encounter the message:
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XXXXXX file is full.  
Please expand it.

The XXXXXX in the message will be 
replaced with the name of a STRIPES 
data file. This is the signal that a 
file has been filled to 
capacity.  You can't add any more
information until you expand the 
size of the file.

16.
1 The Expand/Reduce Size

of SVC Data Files Screen

Each choice on the Expand/Contract menu is one of the major data files in the 
STRIPES system.  Some of these files have associated index files.  When you choose to 
expand the major data file,  the program also will expand the associated index files.

16.
2 Procedure for #23. Expand/Reduce Data File Sizes

Preparation:

1. Determine which file(s) need to be expanded/reduced.  The FILE FULL message 
will contain the data file name. 

2. Determine the new size of the file.  Consult the FILE INFORMATION section of 
10/96

Expand/Contract Size of SVC Data Files
             Please select to file you want to expand/contrct  █__

1. Building Header File
2. Bldg Svc Item File
3. Service Price Book
4. Service Tax Table File
5. Service Ticket Header
6. Service Ticket Lines
7. Service History Header
8. History Line Items
9. Salesperson Name/Number
10. SVC Operator Initials
11. Service Sales File
12. Service Cash File
13. Bldng People File
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the STRIPES Main Options screen and the "Disk Space Chart" earlier in this 
chapter.

3. Check with a systems operator to be certain that there is sufficient disk 
space to do the expansion or the reduction.

Procedure:

4. From the STRIPES Main Options menu,  choose #14. Systems Management Functions.
Press [ENTER].

2. Respond appropriately to the STRIPES System Password prompt.  Press [ENTER].

3. On the Systems Management Functions menu,  press [ENTER] alone to bring up the
Systems Operator Functions Menu.

4. Choose #23. Expand/Reduce Data File Sizes.  Press [ENTER].  Respond to the 
usual  ANY CHANGE ? prompt.

5. On the Expand/Contract Size of SVC Data Files screen,  type the number of a 
file to be expanded/contracted.

6. Respond to the ANY CHANGE ? prompt.

7. A prompt at the bottom of the screen will instruct:

Enter device to use for temorary file (as DSK18, no ':')
Hit <CR> for :DSK04

Either type a device designator or press [ENTER] for the default.

8. Another prompt will confirm:

Temporary file will be on DSK##      OK?  (Y)

If the device designation is correct,  press [ENTER] alone.

If the device designation is in error,  type 'N' and press [ENTER].  You will 
be returned to enter another device designation.

9. The display will show the current MAXIMUM size for that file and the number of
records now in use. (These numbers should be the same in a case where the 
"FILE FULL" condition was encountered.)

10. In response to the query:

ENTER NEW NUMBER OF MAXIMUM RECORDS

Type the new MAXIMUM size that file is to have.  Press [ENTER].

11. You will see the message: 

WORKING ON (filename)
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The program is:

Creating an empty file called TEMP.TMT.
Copying all entries in the existing file into TEMP.TMT.
Renaming the existing file to the archive copy (*.OLD).
Renaming TEMP.TMT to the proper STRIPES file name.

12. In a few moments the message will change to:

FINISHED WITH (filename)            CR TO CONTINUE

Press [ENTER] to return to the Expand/Contract Size of SVC Data Files screen.

13. When you are finished changing the sizes of files,  press [ESC] or [ ] to 
return to the STRIPES Systems Management Functions menu.

16.
5#24. Go to Programmer/Analyst Functions

The Programmer/Analyst Functions are to be used by an experienced systems operator. 
Very little explanation will be provided in this manual.

WARNING:  The programs on the Programmer/Analyst menu are potentially 
dangerous.  Valuable data may be altered or destroyed.

16.
1 Explanation of #24. Go to Programmer/Analyst Functions

10/96

System Analyst Functions
                           - - - File Dumps - - -

  1. Building Header                       21. History Line Items
  2. Building ID Index                     22. History Line Item Index
  3. Building Route Index                  23. Salesperson File
  4. Building Address Index                24. A/R Sales Transfer File
  5. Building People Index                 25. A/R Cash Transfer File
  6. Building Items                       
  7. Price Book Master                
  8. Price Book ID Index
  9. Price Book Category Index
 10. Price Book Line Index
 11. Service Ticket Header
 12. Service Ticket # Index
 13. Service Ticket Route Index
 14. Service Ticket Line Items
 15. History Header
 16. History # Index
 17. History Route Index
 18. History Customer Index
 19. History Building Index
 20. History Date Index
[ESC] to QUIT;   [ENTER] for Page 2;   <number> to RUN function         █__
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The above menu is Page 1 of the System Analyst Functions.  From this screen you can 
access the records of any of the files listed.

The above menu is Page 2 of the System Analyst Functions.  From this you can sort or
reorganize any of the data files listed on the menu.

Ver. 7.0

System Analyst Functions
                   Sort/Reorg Data Files - - - - - - -

                      1. Sort BLDHDR Indexes
                      2. Reorg BLDHDR/BLDITM
                      3. Sort PBKMAS Indexes
                      4. Reorg PBKMAS
                      5. Sort Svc Tkt Indexes
                      6. Reorg SVCHDR/SVCLIN
                      7. Sort Svc History Indexes
                      8. Reorg SVHHDR/SVHLIN

[ESC] to QUIT;   [ENTER] for Page 3;   <number> to RUN function         █__

System Analyst Functions
                     Programmer Utilities - - - - - - -

                      1. Set/Send BLDMNU Common
                      2. Set/Send TIKMNU Common
                      3. Create ASCII SVCHDR download
                      4. Create ASCII SVCLIN download
                      5. Create ASCII SVHHDR download
                      6. Create ASCII SVHLIN download
                      7. Upload SVCHDR from ASCII file
                      8. Upload SVCLIN from ASCII file
                      9. Upload SVHHDR from ASCII file
                     10. Upload SVHLIN from ASCII file
                     11. Create 6.0 SVCHDR download
                     12. Upload/convert 6.0 SVCHDR to 7
                     13. Create 6.0 SVCLIN download
                     14. Upload/convert 6.0 SVCLIN to 7
                     15. Create 6.0 SVHHDR download
                     16. Upload/convert 6.0 SVHHDR to 7
                     17. Create 6.0 SVHLIN download
                     18. Upload/convert 6.0 SVHLIN to 7

[ESC] to QUIT;   [ENTER] for Page 1;   <number> to RUN function          █__
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The above menu is Page 3 of the System Analyst Functions.  These options mostly are 
concerned with file conversions among various formats.

16.
6#25. Change COMPANY Name/Address

10/96

Edit SVC Company Name/Address
CHANGE

   1. CO. NAME    Test Awning Co.

   2. ADDR 1      1210 Lancaster Dr.

   3. ADDR 2      Champaign,  IL  61820                             

   4. ADDR 3

   5. ADDR 4      (217) 352-5510

   6. CC MERCH #  274  032 1587

ANY CHANGE ?  █__
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The Edit SVC Company Name/Address allows you to enter/edit the company name that 
prints on all reports,  the company address that prints on stock forms,  and the merchant 
credit card number that prints on the credit card charge slips.

To edit the information,  select the number of the field you wish to change.  Make 
your changes and press [ENTER].  To return to the Systems Operator Functions Menu,  press 
[ESC] or [ ].
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16.
7#26. Edit Passwords

Several of the functions in the STRIPES System are secured by passwords.  The screen
shown above is the Enter/Edit Passwords screen which shows the different passwords that 
may be established.

To enter/change any of these passwords,  type the corresponding number in the list. 
Follow the prompts to enter a new password.

16.
8#27. Rebuild PBKMAS MTD/YTD Fields

One of the most frequent problems that occurs in the STRIPES Service module happens 
when an operator forgets to clear the Month-To-Date or Year-To-Date fields in the Price 
Book File.  If these fields are not cleared at the proper time,  many of the management 
reports and analyses will be incorrect.  This option allows you to recreate the Month-To-
Date and Year-To-Date accumulators from the information in the service history files.

If you need to rebuild the fields for a previous month,  use this option twice:

1. Rebuild the previous month.
a. Print out the reports you need.

2. Rebuild the current month.

16.
10/96

STRIPES Service Module
Enter/Edit Passwords

                1. Systems Management Password                       

                2. Management Reports Password

                3. Programmer/Analyst Password

                4. Change/delete Password

                5. Posting Password

ANY CHANGE ?  █__
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9#28. Create LOCKSV.CMD for LOKSER update

Personal Computer users of this software may ignore this section.

LOKSER is the multi-user file locking system provided by Alpha Microsystems for AMOS
Operating Systems Versions 1.4 or earlier.  The LOKSER database is contained in a file in 
the system operator account.  The file name usually is: DSK0:LOKGEN.DAT[1,2].  This option
creates a command file,  LOCKOE.CMD that adds the STRIPES data files to the LOKSER 
database.

If for some reason,  your system uses a different LOKSER data file name,  you will 
have to modify LOCKOE.CMD before you use it to update the LOKSER database.

If you move STRIPES data files between disks to even out disk usage,  you must 
update the LOKSER data file locations before running STRIPES.  See the LOKSER User's Guide
in the Alpha Micro Documentation Library for additional information about LOKSER.

16.
1 Procedure for #28.  Create LOCKSV.CMD for LOKSER update

Preparation:

A. Check the FILE INFORMATION section of the STRIPES Main Options screen. The DSK
locations on this screen are used to create the LOKSER data file names.

B. Check the location of SVCSYS.DAT for your Service System.  SVCSYS.DAT resides 
in the account that you log into to run STRIPES.  The easiest way to find this
account is to bring up STRIPES,  then go to another terminal and use the AMOS 
"SYSTAT" command to determine your log-in account.  See the Alpha Micro 
Systems Commands Reference Manual for additional information about the SYSTAT 
command and accounts.

Procedure:

C. From the STRIPES Systems Management menu,  choose #28. Create LOCKSV.CMD for 
LOKSER update.  Press [ENTER].  Respond to the ANY CHANGE ? prompt.

2. Respond to the prompt:

Enter the PPN for the STRIPES data files:

Press [ENTER] alone to accept the default PPN [216,1]

OR,  enter another PPN in the form XXX,XXX.  Do not enter the brackets.

OR,  press [END] to abort the LOCKSV creation.

3. Respond to the prompt:

Disk location for SVCSYS.DAT:

Ver. 7.0
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Press [ENTER] alone to accept the default disk DSK0.

OR,  enter another Disk location (e.g. DSK2).  The disk location must be in 
upper case letters.  Do not enter the ":" after the disk location.

OR,  press [END] to abort the LOCKSV creation.

4. The program creates LOCKSV.CMD in your STRIPES PPN.

5. A system operator must:

6. Log to your STRIPES account.

B. Type: LOCKSV and press [ENTER] to invoke LOCKSV.CMD.

C. Log to the OPR: account to verify that LOCKSV worked.

D. Reboot the computer to bring up the new LOKSER database.
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