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1Module Overview

When you first come to the Look Up Current Service Tickets screen, it looks similar
to that shown above. You may use this screen to inspect current service ticket data for a
specific ticket, or you may construct a list composed of ALL entries in one or more
fields for a specific entry in other (s).

On the date fields, pressing [ENTER] will default to the current date of your
computer. On each successive field, you may type either (*) to select ALL entry matches
for that field or type a specific entry for which to search.

A screen listing of (part of) the list for the choice ALL in every field looks like
the following:
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Scan Current Service Tickets

Service Dates START 10/01/1996 END 10/22/1996

Mail Add ANY Mail Add
Bill ID/Contact ALL NAMES
Sector/Zone/Route ALL ALL ALL

Tkt # Date Address 1/Bldg Phone Bill To Name/Contact Sts Total ya1
093024 10/08/96 901 S. Prospect Potter, Gretchen M. WIP 11.40
C-U /CNTR/A 398-6611 Potter, Gretchen M.

093025 10/08/96 801 S. Neil Soft Machines WIP 2.85
C-U /CNTR/A 217-351-7199 Soft Machines

093026 10/08/96 1005 W. William Woodrum, Alan WIP 2.85
C-U /CNTR/A 217-367-8891 Woodrum, Alexis

093027 10/08/96 2801 N. Lincoln Illini Fire Equipment WIP 4.75
C-U /EAST/A 367-6511 I1lini Fire Equipment

093028 10/08/96 301 W. Main Phebus Tummelson Bryan WIP 4.15
C-U /CNTR/BUSN 337-1400 Phebus Tummelson Bryan

093029 10/08/96 1503 Cambridge Desser, Cathleen WIP 6.05
C-U /WEST/DSHR 217-369-8841 Desser, Cathleen

093030 10/08/96 214 W. Main Cochrane's WIP 51.15
C-U /EAST/A 328-4281 Mark Fisher

[RETURN to continue, [ESC] to exit, [P] to print, [Q] to quit. b

As you will note from the prompt line at the bottom of the above screen,
'P' will direct the contents of the screen to a printer.
will see the following message:

pressing
When you make this choice, you

The display has been stored for printing. CR TO CONTINUE

When you press [CR] (that is, [ENTER]) you are returned to the Look Up screen to
continue the display and possible printing of multiple screens of this Look Up. When all
screens of a single Look Up have been displayed for the choice of printing, the bottom of
the screen will show the message:

Display complete. [ENTER] for another lookup, [ESC] to quit.

When all Look Up activity is completed, you choose [ESC] at the prompt on the
bottom of the screen. If Look Up's have been saved for printing, you are taken to a
printer choice screen to choose a printer for immediate printing of the Look Up
information or to choose to save the information for later printing. For later printing,

the information is in file TKTSCN.PRT.
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Look Up Current Service Tickets

7.

1Sample of Look Up Current Service Tickets Report

RUN DATE: 26-0CT-96 Test Awning Co.

SERVICE TICKET INFORMATION SCAN

TIME: 1:28 PM

Tkt # Date Address 1/Bldg Phone
093050 10/19/96 201 W. Kirby

C-U /CNTR/A 354-0042

093051 10/19/96 901 S. Prospect

C-U /CNTR/A 398-6611

093055 10/19/96 901 S. Prospect

C-U /CNTR/A 398-6611

093056 10/17/96 1310 S. SIXTH ST.
C-U /EAST/F 333-1234

REPORT NAME:

Bill To Name/Contact
SVC MISC CUSTOMER
SVC MISC CUSTOMER
Potter, Gretchen M.
Potter, Gretchen M.
Potter, Gretchen M.
Potter, Gretchen M.
J.R.DENNIS
J.R.DENNIS

Sts
WIP

TKTSCN. PRT
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Total
0.00

10.10
11.53

123.45
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