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JobR A/R Special Customer Records

Appendix
B

JobR A/R
SPECIAL CUSTOMER

RECORDS

B.
1Purpose

The purpose of this appendix is to discuss and illustrate how the JobR Accounts 
Receivable (A/R) module interacts with the JobR system and is used to create Customer 
records of two very special types.  These are:

1. The Customer of your multiply taxed,  regulated and reported products (such as
motor fuels, etc.).

2. The special Inventory Receivings Customer record (sometimes referred to as the
"phantom customer") necessary to insure that multiply taxed, regulated and 
reported products coming into your business stream are correctly reported on 
the proper IDOR Tax Reporting Schedules.

Here we only discuss the parts and details of A/R Customer File Maintenance that are
unique to JobR Users.  For more complete details on the operation of the entire A/R 
module,  please see the OMNI Accounts Receivable Reference Manual.

B.
2Creating Special JobR Inventory Receivings Customer

Copyright 10/2000  Codesmiths, Inc.

Customer file Maintenance       CHANGE Customers                    7.9F(004)
1. Account ID    00255                                Act Bal  4,383.21
2. Billing Name  JobR Test Data (O/E Recv)            Opened 05/03/1993  GMP
------------ Billing ------------     --------------- Shipping ---------------
                                       9. Name      JobR Test Data (O/E Recv)
3. Addr 1   1104 N. Vermilion         10. Addr 1    1104 N. Vermilion
4. Addr 2                             11. Addr 2
5. City     Danville                  12. City      Danville
6. State    IL                        13. State     IL
7. Zip      61832                     14. Zip       61832
8. Rte/Ctry USA                       15. Rte/Ctry  USA
   FEIN Nbr                               IL IBT #
16. Phone            217-555-1212      25. Bal Mth   O      ------- MTD -------
17. Fax No           217-555-2121      26. Status    A      |Sales        75.00
18. Salesperson               200      27. F/C Code  1      |Cost          0.00
19. Cust Type                  NT      28. Tax Set   IL     ------- YTD -------
20. IDR Lic #     01-04910             29. Pmt Terms 30     |Sales     4,383.21
21. Credit Limit             0.00      30. Gets Stm? Y      |Cost          0.00
22. O/E Price         Invoice? Y       31. JobR Cls  NT     -------------------
23. Notepads         AR N   OE N       32. Bud Amt     0.00 |Lst Pmt       0.00
24. Comnts                                 From             |Pmt Dte
                                          To               |Lst Chg       0.00
                                          Unpd             |Chg Dte
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The screen shown above is the Customer File Maintenance screen of the Accounts 
Receivable module.  The sample data shown illustrates the special Customer ID for 
Inventory Receivings that eventually must be recorded on IDOR Tax Schedules.  Below we 
discuss the most significant fields and settings for this purpose.

This special Customer record does not really represent a customer in the usual 
sense.  This is just a special RECORD that serves as an accumulator and a router for 
Inventory Receivings that require multiple taxes with rigid accounting and reporting,  
such as motor fuels.  We sometimes refer to this Record as the "Phantom Customer."

B.
1#1. Account ID

For the special Inventory Receivings Customer record,  the account ID code needs to 
be something easy to remember that will not be confused with or interfere with other 
"real" Customer IDs.  In all the illustrations in this manual,  we have used "00255" as 
this ID.  There is nothing magic about the value 255 except that,  in our demonstrations, 
NO OTHER "real" customer has this ID number.

The account ID may be up to ten alphanumeric characters in length.  But,  this 
special one will be used a lot,  so make it easy to recognize and to type.

B.
2#2. Billing Name and #9. Shipping Name

As you can see from the illustration above,  the BILLING NAME and the SHIPPING NAME 
are used only to further identify this special Customer record.  Use a combination of part
or all of your company name together with an identifier for the Receivings.  This 
combination should be something that is easy to read and identify in reports.

B.
3Billing and Shipping Address Information

These should be the address and related information for your primary business site.

B.
4#20. Illinois Department of Revenue License No. (IDR Lic #)
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Enter here YOUR state issued,  tax reporting License Number.  In Illinois, there are
several such licenses (listed in order of significance from high to low):

              1. Distributor License  (01-xxxxx)
              2. Supplier License     (02-xxxxx)
              3. Receiver License     (08-xxxxx)
              4. Bulk User License    (03-xxxxx)

Generally,  this field should contain the number of the MOST significant of these 
licenses that you hold.

B.
5#31. JobR Cls

The JobR Class is a designation that originates in JobR/ Order Entry Systems 
Parameters.  For the special Inventory Receivings Customer,  this entry MUST be a 
Classification that has a NO TAXES designation.  This is set up in JobR/Order Entry by 
choosing #19. Go to Systems Management Functions and then #19. Work on JobR Customer 
Classes.

B.
6#32. Bud Amt

For the special Inventory Receivings Customer Record,  this entry should be zero.

Copyright 10/2000  Codesmiths, Inc.
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B.
3 Creating 

Customer 
Records for

Proper IDOR Tax 
Schedule 
Reporting 

The screen shown above is the Customer File Maintenance screen of the Accounts 
Receivable module.  The sample data shown illustrates a Customer record for a customer 
whose transactions eventually must be recorded on IDOR Tax Schedules.  Below we discuss 
the most significant fields and settings for this purpose.

This Customer record represents a customer in the usual sense,  one that buys 
products from you that are subject to multiple taxes,  and monitored state reporting of 
those products and taxes.

B.
1#1. Account ID

The Account ID may be up to ten alphanumeric characters in length.  Each Account ID 
must be unique.

B.
2#2. Billing Name and #9. Shipping Name

Ver. 8.0M

Customer file Maintenance       CHANGE Customers                      7.9F(004)
1. Account ID    0100                                 Act Bal  6,657.98
2. Billing Name  Avery, Roy                           Opened 05/11/1992  GMP
------------ Billing ------------     --------------- Shipping ---------------
                                       9. Name      Avery, Roy
3. Addr 1   R.R. 2 P.O. Box 78        10. Addr 1    R.R. 2 P.O. Box 78
4. Addr 2                             11. Addr 2
5. City     Oil City                  12. City      Oil City
6. State    IL                        13. State     IL
7. Zip      62410                     14. Zip       62410
8. Rte/Ctry USA                       15. Rte/Ctry  USA
   FEIN Nbr                               IL IBT #  1234-5678
16. Phone            214-555-8890      25. Bal Mth   O      ------- MTD -------
17. Fax No                             26. Status    A      |Sales     5,123.00
18. Salesperson                10      27. F/C Code  1      |Cost      2,413.44
19. Cust Type                  FA      28. Tax Set   IL     ------- YTD -------
20. IDR Lic #     02-34065             29. Pmt Terms 30     |Sales    20,851.28
21. Credit Limit             0.00      30. Gets Stm? Y      |Cost     14,413.44
22. O/E Price     1   Invoice? Y       31. JobR Cls  FA     -------------------
23. Notepads         AR N   OE N       32. Bud Amt     0.00 |Lst Pmt   1,205.28
24. Comnts                                 From             |Pmt Dte   03/12/00
                                          To               |Lst Chg      51.61
                                          Unpd             |Chg Dte   03/18/00
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Enter the actual customer name or other designation that will accurately direct mail
and shipping to the customer.

B.
3Billing and Shipping Address Information

These should be the address and related information for the customer's primary 
business site used for billing and for shipping.  Of course,  these two need not be the 
same.

B.
4#20. Illinois Department of Revenue License No. (IDR Lic #)

Enter here the customer's state issued,  tax reporting License Number.  In Illinois,
there are several such licenses (listed in order of significance from high to low):

              1. Distributor License   (01-xxxxx)
              2. Supplier License      (02-xxxxx)
              3. Receiver License      (08-xxxxx)
              4. Bulk User License     (03-xxxxx)

Generally,  this field should contain the number of the MOST significant of these 
licenses that the customer holds.

B.
5IL IBT #  (below Field #15)

Actually Field #15 of this screen is two fields.  You first move the cursor to Field
#15. Rte/Ctry.  Then,  use the Down Arrow key to move the cursor down to the IL IBT # 
field.

When the cursor arrives at this field,  the bottom of the screen shows the message:

Enter the IL Retailer's IBT No. for Prepaid Sales Tax Reporting

This number must be in a very rigid format wherever you use it.  It must be four (4)
digits,  followed by a dash (-),  followed by four (4) digits,  like this:

1234-9876

B.
6#31. JobR Cls

The JobR Class is a designation that originates in JobR/Order Entry Systems 
Parameters.  For "real" customers,  this code has associated with it the multiple taxes 
that apply to their use of the regulated products.  These customer classes are set up in 
JobR/Order Entry by choosing #19. Go to Systems Management Functions and then #19. Work on
JobR Customer Classes.

B.
7#32. Bud Amt
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A set of four fields to permit Budget Billing of customers.  The first field (Bud 
Amt) is the amount of the monthly payment.  These are entered without decimal points,  
allowing for two decimal digits.

The second and third fields of this set are for the STARTING month (From) and the 
ENDING month (To) of the monthly payments of the Budget Billing plan.  Both of these 
entries may be made in the usual MMDDYYYY format discussed in Chapter One.

The fourth field (Unpd) is for entering any unpaid beginning balance at the time you
create this Customer record.

Ver. 8.0M


